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Basis of preparation

These IFRS consolidated financial statements of the Coface Group as at December 31, 2023 are established in accordance
with the International Financial Reporting Standards (IFRS) as published by the IASB and as adopted by the European
Union'. They are detailed in the note “Accounting principles”.

The balance sheet and income statement are presented with comparative financial information as of December 31, 2022
restated for the new IFRS 17 standard.

These IFRS consolidated financial statements for the year ended December 31, 2023 were reviewed by the Coface Group’s
Board of Directors on February 27, 2024 and previously reviewed by the Audit Committee on February 26, 2024.

Significant events

Acquisition of North America data analytics boutique Rel8ed

On January 30, 2023, Coface announced the acquisition of North American data analytics boutique Rel8ed. The acquisition
brings new, rich data sets and analytics capabilities, which will benefit Coface trade credit insurance as well as the
company’s business information customers and teams.

Financial and non-financial rating agency

e AM Best affirms Coface’s main operating subsidiaries rating at A (Excellent) with a stable outlook
On May 19, 2023, the rating agency AM Best affirmed the A (Excellent) Insurer Financial Strength — IFS rating of
Compagnie frangaise d’assurance pour le commerce extérieur (la Compagnie), Coface North America Insurance Company
(CNAIC) and Coface Re. The outlook for these ratings remain “stable”.

e Moody's upgrades Coface's main operating company to A1 IFSR, stable outlook
The rating agency Moody’s, on September 28, 2023, has upgraded the financial strength rating (Insurance Financial
Strength Rating — IFSR) for Coface to A1 from A2. The agency has also changed the outlook for Coface to stable from
positive.

o Fitch affirms Coface AA- rating, with ‘stable’ outlook
On November 9, 2023, the rating agency Fitch affirmed Coface AA- Insurer Financial Strength (IFS) rating. The outlook
remains stable.

Launch of ALYX, a new all-in-one credit management platform

On June 6, 2023, Coface announced the launch of a new digital trade credit risk management platform for its policyholders.
Named Alyx, it allows Coface's customers to automate and centralize their credit risk management from lead to cash.

The platform was built and is proposed in partnership with CreditDevice, a Dutch software company specialized in
commercial credit risk management. At first, Alyx will be proposed primarily to mid-market clients in France, Germany,
Denmark, and in Norway.

Issuance tier 2 notes
On November 27, 2023, COFACE SA announced the issuance of €300,000,000 tier 2 notes bearing a fixed interest rate of
5.750 per cent., due on 28 November 2033.

" The standards adopted by the European Union can be consulted on the website of the European Commission at: https:/ec.europa.eulinfo/business-economy-
euro/company-reporting-and-auditing/company-reporting/financial-reporting_en#ifrs-financial-statements



Consolidated balance sheet

Asset

(in thousands euros) Notes QoMW DEC. 31,2022* JAN. 1st, 2023*
Intangible assets 239,715 238,835 229,951
Goodwill 1 155,309 155,960 155,529
Other intangible assets 2 84 405 82,876 74423
Financial assets 3 3341112 3,015,136 3213422
Real estate investments 3 288 288 288
Investments at amortized cost 3 143,211 102,088 87 507
Investments at FW/OCI 3 2,367,309 2,902 405 3,115,154
Investments at FY P&L 3 827 903 26 15
Derivatives and separate embedded derivatives 3 2402 10,330 10,458
Receivables from bank and other activities 4 2,903,980 2,906,639 2,690,125
Assets - Ceded insurance contracts 15 384,810 356,217 288,647
Other assets 6 533107 515,650 484,238
Operating building and other tangible assets 5 85488 94 613 105,809
Deferred tax assets 17 89899 90,693 64,078
Net clients 54,319 50,062 59,489
Current tax receivable 73447 66,612 79,682
Other receivables 220954 213,670 179,180
Cash and equivalents 7 495558 553,786 362,441
Total Assets 7,898,282 7,586,265 7,268,824

(*) IFRS 17 restated, without IFRS 9 application. The wording changes in the comparative columns December 31, 2022 and January 1, 2022 are

reclassifications without IFRS 9 application.



Liability

(in thousands euros) Notes [M=eMciWelikBN DEC. 31, 2022* JAN. 1st, 2023*
Capital and reserves - group share 2,050,765 2,018,608 2,229,547
Capital and assimilated 8 300,360 300,360 300,360
Share capital premiums 723,501 723,501 810420
Retained eamings 899,233 835,265 738,244
Other comprehensive income (112,832) (80,968} 156,708
Net income - Group share 240 500 240 446 223817
Capital - minority interests excluding unrealized and deferred gains or 2173 2266 362
losses

Total equity 2052938 2,020,871 2,229,909
Contingency reserve 1 73,942 68,662 85,748
Financial debts 13 831,743 534,280 300,553
Lease liabLities - Leasing 14 67,621 74,622 81,930
Liabilities - Issued insurance contracts 15 1,468,406 1,432,580 1,250,493
Ressources des activités du secteur bancaire 16 2,893,072 2,927,389 2,698,525
Amounts due to banking sector companies 16 762 907 743,230 822950
Amounts due to customers ok banking sector companies 16 474 446 389,300 376,800
Debt securities 16 1,655,719 1,794 858 1,498,775
Other liabilities 18 510,560 527,861 531,666
Deferred tax liabLity 17 143,886 125441 153422
Current tax liabLity 18 51,917 61,681 80,712
Derivatives and related payables 18 27 222 3,480
Other payables 18 314,730 340,516 294052
Total Liabilities 7,898,282 7,586,265 7,268,824

(*) IFRS 17 restated, without IFRS 9 application. The wording changes in the comparative columns December 31, 2022 and January 1, 2022 are reclassifications without

IFRS 9 application.



Consolidated income statement

(in thousands euros)

Notes DEC. 31, 2022"

Gross written premiums 1,694 189 1,666,489
Premium refunds (129,073) (139,102)
Met change in unearned premium provisions (6,053) (11,725)
Insurance Revenue 19 1,559,063 1,515,663
Claims expenses 20 (558, 644) (540.425)
Attribuable costs 21 (946,999) (531,463)
Loss component & reversal of loss component 596 2,735
Insurance Service Expenses (1,105,047) (1,069,153)
Insurance Service Revenue, before reinsurance 454 016 446 510
Income and expenses from ceded reinsurance 23 (104 240) (138,640)
Insurance Service Revenue 349776 307,870
Fee and commission income 171,374 158,574
Met income from banking activites 72686 70414
Income from serices activites 65,109 54,380
Other revenue 19 309,168 283,367
Mon attribuable expenses from insurance activity 21 (106,515) (98.815)
G&A - Investigation expenses - Senices 21 (14,018) (14,331)
G&A — Overheads Senvices 21 (142470) (129,766)
Operating expenses (263,003) (242,913)
Risk cost 22 (534) 308
Income after reinsurance, other revenues and cost of risk 395407 348,633
Investment income, net of management expenses 24 12427 35,699
Insurance finance income or expenses 24 (52,642) (8,432)
Insurance finance income or expenses from ceded reinsurance 24 12683 (9,119)
Net Financial income 24 (27,533) 18,148
Current operating income 367,874 366,782
Other operating income and expenses 25 (4,952) (9,537)
Operating income 3g2 922 357,245
Financial costs (34,269) (29.605)
Income tax expenses 26 (88,033) (86,923)
Consolidation net income before non-controlling interests 240,620 240,717
Met income - minarity interests (120} (273}
Net income for the year 240,500 240,444

(*) IFRS 17 restated, without IFRS 9 application. The wording changes in the comparative column December 31, 2022 are reclassifications without IFRS 9 application.



Consolidated statement of comprehensive income

{in thousands of euros) DEC. 31, 2023 DEC. 31, 2022 (*)

Net income of the period 240,500 240,444

Nan-controlling interests 120 273

Other comprehensive income

Currency translation differences reclassifiable to income (14,222) 594
Reclassified to income
Recognised in equity (14,222) 594

Fair value adjustments on financial assets through OCI - Recycling 51,583 (264,948)
Recognised in equity - reclassifiable to income — gross 66,820 (310,341)
Recognised in equity - reclassifiable to income — tax effect (13.498) 54 626
Reclassified to income - gross (3,618) (12,861)
Reclassified to income — tax effect 1,879 3629

Fair value adjustments on financial assets through OCI - Not Recycling (26,597) (0)
Recognised in equity — not reclassifiable to income - gross (24,4438) (0
Recognised in equity — not reclassifiable to income — tax effect (2,152) (0

Financial result linked to insurance and reinsurance contracts (3,271) 17,374
Recognised in equity - reclassifiable to income — gross (4,587) 22 469
Recognised in equity - reclassifiable to income — tax effect 1,316 (5,095

Fair value adjustments on employee benefit obligations (2,140) 9,310
Recognised in equity — not reclassifiable to income - gross (2,794) 13,015
Recognised in equity — not reclassifiable to income — tax effect 655 (3,705)

Other comprehensive income of the period, net of tax 5,354 (237,669)

Total comprehensive income of the period 245974 3,047

- attributable to owners of the parent 246074 2778

- attributable to non-cantralling interests (100} 270

(*) restated from IFRS 17, without application of IFRS 9. The changes to the wording of the comparative column December 31, 2022 constitute reclassifications without
application of the provisions of IFRS 9.



Statement of changes in equity

Ocher comarohens| Equiy [
fecyraties FNitincome  atributable
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Consolidated statement of cash flows

(in thousands of euros) DEC. 31,2023 DEC. 31, 2022*

Net income for the period 240,500 240,444
Non-controlling interests 120 273
Income tax expense 88,033 86,923
Finance costs 34,269 29,605
Operating income (A) 362,922 357,245
+/- Depreciation, amortization and impairment losses 40,672 40,712
+/- Net additions to / reversals from technical provisions 42,097 208,485
+/- Unrealized foreign exchange income /loss 27,172 2,469
+/-Non-cash items (32,209) (11,888)
Total non-cash items (B) 99,410 239,778

Gross cash flows from operations (C) = (A) + (B) 462,332 597,023

Change in operating receivables and payables (41,691) (67,931)
Net taxes paid (98,852) (95,454)
Net cash related to operating activities (D) (140,542) (153,385)
Increase (decrease) in receivables arising from factoring operations 36,082 (224,891)
Increase (decrease) in payables arising from factoring operations (53,993) 308,595

Increase (decrease) in factoring liabilities (13,156) (71,397)
Net cash generated from banking and factoring operations (E) (31,068) 12,307

Net cash generated from operating activities (F) = (C+D+E) 290,722 455,945

Acquisitions of investments (318,038) (1,602,794)
Disposals of investments 11,123 1,510,520

Net cash used in movements in investments (G) (306,915) (92,273)
Acquisitions of consolidated subsidiaries, net of cash acquired 4,055 3,592

Disposals of consolidated companies, net of cash transferred (0) (0)
Net cash used in changes in scope of consolidation (H) 4,055 3,592

Acquisitions of property, plant and equipment and intangible assets (25,443) (32,751)
Disposals of property, plantand equipment and intangible assets 481 1,617

{Vet cafh generated from (used in) acquisitions and disposals of property, plant and equipment and (24,962) (31,134
intangible assets (1)

Net cash used in investing activities (J) = (G+H+l) (327,822) (119,816)
Proceeds from the issue of equity instruments (0) ()
Treasury share transactions (4,464) (3,430)
Dividends paid to owners of the parent (226,953) (224,029)
Dividends paid to non-controlling interests (6) (15)
Cash flows related to transactions with owners (231,424) (227,473)
Proceeds from the issue of debt instruments 296,037 410,095

Cash used in the redemption of debt instruments 3,545 (273,338)
Lease liabilities variations (18,678) (16,674)
Interests paid (32,009) (32,478)
Cash flows related to the financing of Group operations 248,896 87,605

Net cash generated from (used in) financing activities (K) 17,472 (139,868)
Impact of changes in exchange rates on cash and cash equivalents (L) (38,601) (4,917)
NET INCREASE IN CASH AND CASH EQUIVALENTS (F+J+K+L) (58,228) 191,345

Net cash generated from operating activities (F) 290,722 455,945

Net cash used in investing activities (J) (327,822) (119,816)
Net cash generated from (used in) financing activities (K) 17,472 (139,868)
Impact of changes in exchange rates on cash and cash equivalents (L) (38,601) (4,917)
Cash and cash equivalents at beginning of period 553,786 362,441

Cash and cash equivalents at end of period 495,558 553,786

NET CHANGE IN CASH AND CASH EQUIVALENTS (58,228) 191,345

*IFRS17 restated, without application of IFRS9
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Scope of consolidation
Change in the scope of consolidation in 2023

First-time consolidation

During the year 2023, four entities that have been exclusively owned for several years were consolidated. These are
Coface Hungary Insurance services, Coface Service Colombia Ltda., Coface Services Japan and Coface Adriatics.

Other changes in consolidation scope : exit from consolidation scope, merger, change in interest percentage

Coface Austria Kreditversicherung Service GmbH was absorbed by Coface Central Europe Holding AG.

Special purpose entities (SPE)

SPEs used for the credit insurance business

Coface’s credit enhancement operations consist of insuring, via a special purpose entity (SPE), receivables securitised
by a third party through investors, for losses in excess of a predefined amount. In this type of operation, Coface has no
role whatsoever in determining the SPE’s activity or its operational management. The premium received on the
insurance policy represents a small sum compared to all the benefits generated by the SPE, the bulk of which flow to the
investors.

Coface does not sponsor securitisation arrangements. It plays the role of mere service provider to the special purpose
entity by signing a contract with the SPE. In fact, Coface holds no power over the relevant activities of the SPEs involved
in these arrangements (selection of receivables in the portfolio, receivables management, etc.). No credit insurance
SPEs were consolidated within the financial statements.

SPEs used for financing operations

Since 2012, Coface has put in place an alternative refinancing solution to the liquidity line granted by Natixis for the
Group’s factoring business in Germany and Poland (SPEs used for financing operations).

Under this solution, every month, Coface Finanz — a Group factoring company — sells its factored receivables to a
French SPV (special purpose vehicle), the FCT Vega securitisation fund. The sold receivables are covered by credit
insurance.

The securitisation fund acquires the receivables at their nominal value less a discount (determined on the basis of the
portfolio’s past losses and refinancing costs). To obtain refinancing, the fund issues (i) senior units to the conduits (one
conduit per bank) which in turn issue ABCP (asset-backed commercial paper) on the market, and (i) subordinated units
to Coface Factoring Poland. The Coface Group holds control over the relevant activities of the FCT.

The FCT Vega securitisation fund is consolidated in the Group financial statements.

SPEs used for investing operations

The “Colombes” mutual funds were set up in 2013 to centralise the management of the Coface Group’s investments.
The administrative management of these funds has been entrusted to Amundi, and Caceis has been selected as
custodian and asset servicing provider.

The European branches of Compagnie Frangaise d'Assurance pour le commerce extérieur, which do not have any
specific local regulatory requirements, participate in the centralized management of their assets, set up by the
Compagnie frangaise d'assurance pour le commerce extérieur. They receive a share of the global income resulting from
the application of an allocation key representing the risks subscribed by each branch and determined by the technical
accruals.

Fonds Lausanne was created in 2015 in order to allow Coface Ré to subcribe for parts in investment funds, the
management is delegated to Amundi, the custodian is Caceis Switzerland and the asset servicing provider is Caceis.

11



The three criteria established by IFRS 10 for consolidation of the FCP Colombes and FCP Lausanne funds are met.
Units in dedicated mutual funds (UCITS) have been included in the scope of consolidation and are fully consolidated.
They are fully controlled by the Group.

All of Coface entities are consolidated by full integration method.

A Percentage
Country Entity Cor;:::;‘i?on Control Interest Control Interest
[o] (o Wy X R oM W P DEC. 31, 2022 | DEC. 31, 2022

Northern Europe
Germany Coface, Niederlassung in Deutschland (ex Coface Kreditversicherung) - Branch* Branch*
Germany Coface Finanz GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany Coface Debitorenmanagement GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany Coface Rating Holding GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany Coface Rating GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany Kisselberg KG Full 100,00% 100,00% 100,00% 100,00%
Germany Fct Vega (Fonds de titrisation) Full 100,00% 100,00% 100,00% 100,00%
Netherlands Coface Nederland Services Full 100,00% 100,00% 100,00% 100,00%
Netherlands Coface Nederland Branch* Branch*
Denmark Coface Danmark - Branch* Branch*
Denmark Coface Norden Services (Danmark Services) Full 100,00% | 100,00% -
Sweden Coface Sverige - Branch* Branch*
Sweden Coface Sverige Services AB (Sweden Services) Full 100,00% | 100,00% -
Norway Coface Norway - SUCC (Coface Europe) - Branch* Branch*
Western Europe
France COFACE SA Parent company 100,00% 100,00% 100,00% 100,00%
France Compagnie frangaise d'assurance pour le commerce extérieur Full 100,00% 100,00% 100,00% 100,00%
France Cofinpar Full 100,00% 100,00% 100,00% 100,00%
France Cogeri Full 100,00% 100,00% 100,00% 100,00%
France Fimipar Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 2 bis Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 3 Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 3 bis Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 3 ter Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 3 quater Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 4 Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 5 bis Full 100,00% 100,00% 100,00% 100,00%
France Fonds Colombes 6 Full 100,00% 100,00% 100,00% 100,00%
Belgium Coface Belgium Services Full 100,00% 100,00% 100,00% 100,00%
Belgium Coface Belgique Branch* Branch*
Switzerland Coface Suisse - Branch* Branch*
Switzerland Coface Services Suisse Full 100,00% 100,00%
Switzerland Fonds Lausanne 2 Full 100,00% 100,00% 100,00% 100,00%
Switzerland Fonds Lausanne 2 Full 100,00% 100,00% 100,00% 100,00%
Switzerland Fonds Lausanne 2 bis Full 100,00% 100,00% 100,00% 100,00%
Switzerland Fonds Lausanne 3 Full 100,00% 100,00% 100,00% 100,00%
Switzerland Fonds Lausanne 3 bis Full 100,00% 100,00% 100,00% 100,00%
Switzerland Fonds Lausanne 5 Full 100,00% 100,00% 100,00% 100,00%
Switzerland Fonds Lausanne 6 Full 100,00% 100,00% 100,00% 100,00%
UK Coface UK Holdings Full 100,00% 100,00% 100,00% 100,00%
UK Coface UK Services Full 100,00% 100,00% 100,00% 100,00%
UK Coface UK - Branch* Branch*
Ireland Coface Ireland Branch* Branch*
Central Europe
Austria Coface Austria Kreditversicherung Service GmbH - 0,00% 0,00% 100,00% 100,00%
Austria Coface Central Europe Holding AG Full 100,00% 100,00% 100,00% 100,00%
Austria Compagnie francaise d"assurance pour le Commerce Exterieur SA Niederlassung Austria Branch* Branch*
Hungary Compagnie francaise d'assurance pour le commerce extérieur Hungarian Branch Office - Branch* Branch*
Hungary Coface Hungary Insurance services Full 100,00% 100,00% Non consolidated
Poland Coface Poland Insurance Services Full 100,00% 100,00% 100,00% 100,00%
Poland Coface Poland Factoring Sp. z 0.0. Full 100,00% 100,00% 100,00% 100,00%
Poland Compagnie francaise d'assurance pour le commerce exterieur Spotka Akcyjna Oddziat w Polsce Branch* Branch*
Czech Republic  |Compagnie francaise d'assurance pour le commerce exterieur organizaéni slozka Cesko - Branch* Branch*
Romania Coface Romania Insurance Services Full 100,00% | 100,00% 100,00% 100,00%
Romania Compagnie francaise d'assurance pour le commerce exterieur S.A. Bois - Colombes — Sucursala - Branch* Branch*
Romania Coface Technologie - Roumanie Branch* Branch*
Slovakia Compagnie francaise d'assurance pour le commerce extérieur, pobocka poistovne z iného ¢lensk| Branch* Branch*
Slovenia Coface PKZ Branch* 100,00% | 100,00%
Lithuania Compagnie Francaise d'Assurance pour le Commerce Exterieur Lietuvos filialas - Branch* Branch*
Lithuania Coface Baltics Services Full 100,00% | 100,00% -
Bulgaria Compagnie Francaise d'Assurance pour le Commerce Exterieur SA — Branch Bulgaria - Branch* Branch*
Russia CJSC Coface Rus Insurance Company Full 100,00% 100,00% 100,00% 100,00%
Croatia Coface Adriatics Full 100,00% 100,00% Non consolidated
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Mediterranean & Africa

Iltaly Coface ltaly (Succursale) - Branch* Branch*

Iltaly Coface ltalia Full 100,00% 100,00% 100,00% 100,00%
Israel Coface Israel - Branch* Branch*

Israel Coface Holding Israel Full 100,00% 100,00% 100,00% 100,00%
Israel BDI - Coface (business data Israel) Full 100,00% 100,00% 100,00% 100,00%
South Africa Coface South Africa Full 75,00% 75,00% 75,00% 75,00%
South Africa Coface South Africa Services Full 100,00% 100,00% 100,00% 100,00%
Spain Coface Servicios Espafia, Full 100,00% 100,00% 100,00% 100,00%
Spain Coface Iberica - Branch* Branch*

Portugal Coface Portugal - Branch* Branch*

Greece Coface Grece - Branch* Branch*

Greece Coface Services Grece Full 100,00% 100,00% 100,00% 100,00%
Turquey Coface Sigorta Full 100,00% 100,00% 100,00% 100,00%
North America

United States Coface North America Holding Company Full 100,00% 100,00% 100,00% 100,00%
United States Coface Services North America Full 100,00% 100,00% 100,00% 100,00%
United States Coface North America Insurance company Full 100,00% 100,00% 100,00% 100,00%
Canada Coface Canada - Branch* Branch*

Latin America

Mexico Coface Seguro De Credito Mexico SA de CV Full 100,00% 100,00% 100,00% 100,00%
Mexico Coface Holding America Latina SA de CV Full 100,00% 100,00% 100,00% 100,00%
Mexico Coface Servicios Mexico. S.A.DE C.V. Full 100,00% 100,00% 100,00% 100,00%
Brazil Coface Do Brasil Seguros de Credito Full 100,00% 100,00% 100,00% 100,00%
Chile Coface Chile SA Full 100,00% 100,00% 100,00% 100,00%
Chile Coface Chile - Branch* Branch*
Argentina Coface Argentina - Branch* Branch*
Argentina Coface Sevicios Argentina S.A Full 100,00% [ 100,00% 100,00% 100,00%
Ecuador Coface Ecuador - Branch* Branch*
Colombia Coface Service Colombia Ltda. Full 94,98% \ 100,00% Non consolidated
Asia-Pacific

Australia Coface Australia - Branch* Branch*
Hong-Kong Coface Hong Kong - Branch* Branch*

Japan Coface Japon - Branch* Branch*

Japan Coface Services Japan Full 100,00% \ 100,00% Non consolidated
Singapore Coface Singapour - Branch* Branch*

New Zealand Coface New Zealand Branch - Branch* Branch*

Taiwan Coface Taiwan - Branch* Branch*

*Branch of Compagnie frangaise d’assurance pour le commerce extérieur
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Accounting policies

1. Applicable standards

Pursuant to European Regulation 1606/2002 of 19 July 2002, Coface’s consolidated financial statements for the period
ended 31 December 2023 were prepared in accordance with IAS/IFRS and IFRIC interpretations as adopted by the
European Union and applicable at that date.

Texts applicable from 1 January 2023

The amendments to IAS 1 “Disclosure of Accounting Policies” and IAS 8 “Definition of an Accounting Estimate” were
published in the Official Journal of the European Union on 3 March 2022 and are applicable to periods beginning on or
after 1 January 2023, with the option of early application. These amendments have no impact on Coface’s financial
statements.

The amendment to IAS 12 “Deferred tax on assets and liabilities arising from the same transaction” was published in the
Official Journal of the European Union on 12 August 2022 and is applicable to periods beginning on or after 1 January
2023, with the option of early application. This amendment has already been applied in Coface’s financial statements.

The amendment to IAS 12 “International Tax Reform — Pillar 2" was published in the Official Journal of the European
Union on 9 November 2023 and is applicable to periods beginning on or after 1 January 2023. This amendment relates
to the mandatory temporary exemption from deferred tax recognition associated with the new “Global rules to combat

erosion of the tax base” (commonly referred to as the “GloBE Rules” or “Pillar 2”) (see Accounting principles and
methods, 4.12.iii).

The Group first adopted IFRS 17 and IFRS 9 on 1 January 2023.

2. First-time adoption of IFRS 17 Insurance Contracts
IFRS 17, published on 18 May 2017 and endorsed by the European Union on 23 November 2021, replaces IFRS 4
Insurance Contracts and is effective for annual periods beginning on or after 1 January 2023, with early adoption
permitted.
2.1 Transition methods
As required by the standard, the date of transition to IFRS 17 is 1 January 2022 and comparative information at the time
of adoption of IFRS 17 has been restated in accordance with IAS 8.

2.2 Impact as at 1 January 2022

The total adjustment (after tax) to Group shareholders’ equity is an increase of €91 million as at 1 January 2022, as
summarised below:

1 January 2022
In millions of euros
Adjustment before deferred tax 119
Deferred tax adjustment (28)
Impact of adopting IFRS 17 91
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The detail of the adjustment on the balance sheet as at 1 January 2022 is disclosed bellow:

IFRS 17 Recognition of

ASSETS as at 1 January 2022 (in millions euros) IFRS 4 Published IFRS 4 Derecognition . IFRS 17 Restated
insurance contracts
Goodwill and other intangible assets 230.0 230.0
Financial assets 3,213.4 3,213.4
Factoring receivables 2,690.1 2,690.1
Reinsurers' share of insurance liabilities 512.2 -512.2 289.0 289.0
Receivables arising from insurance and reinsurance operations 517.0 -517.0 -
Deferred acquisition costs 38.9 -38.9 -
Deferred tax assets 58.3 1371 -131.1 63.9
Other assets 779.0 2.5 781.5
TOTAL ASSETS 8,039.0 -931.0 160.4 7,267.9
LIABILITY as at 1 January 2022 (in millions euros) IFRS 4 Published  IFRS 4 Derecognition "> 17 Recognition of - eoq s ptated
insurance contracts

Group shareholder's net equity 2,141.0 1,029.0 -937.9 2,232.0
Factoring debts 2,698.5 2,698.5
Liabilities related to insurance contracts 1,859.1 -1,858.5 1,250.3 1,250.5
Payables arising from insurance and reinsurance operations 286.6 -286.6 -
Deferred tax liabilities 120.3 185.1 -152.0 153.4
Other liabilities 933.5 933.5
TOTAL LIABILITIES 8,039.0 -931.0 160.4 7,267.9

2.3 Impact on 2022 income statement

The reconciliation between the 2022 income statement published in IFRS 4 and the one restated in IFRS 17 is the

following:

IFRS 4 Published (*)

IFRS 4 Derecognition

IFRS 17 Recognition
of insurance

IFRS 17 Restated

31/12/2022 (in millions of euros) contracts

Gross written premiums 1,698.3 -16.5 -15.3 1,666.5
Premium refunds -142.1 29.0 -25.9 -139.1
Net change in unearned premium provisions -28.7 28.7 -11.7 -11.7
Insurance Revenue 1,527.5 41.2 -53.0 1,515.7
Claims expenses -476.8 128.0 -191.7 -540.4
Attribuable costs - - -531.5 -531.5
Loss component & reversal of loss component - - 2.7 2.735
Insurance Service Expenses -476.8 128.0 -720.4 -1,069.2
Insurance Service Revenue, before reinsurance 1,050.7 169.2 -773.4 446.5
Income and expenses from ceded reinsurance -146.61 12.0 -4.0 -138.6
Insurance Service Revenue 904.1 181.2 -777.4 307.9
Other revenue 284.5 - -1.1 283.4
Operating expenses -806.4 -6.7 570.1 -242.9
Risk cost 0.3 - - 0.3
Income after reinsurance, other revenues and cost of risk 382.5 174.6 -208.5 348.6
Investment income, net of management expenses 40.1 - -4.4 35.7
Insurance finance income or expenses - - -8.4 -8.4
Insurance finance income or expenses from ceded reinsurance - - -9.1 -9.1
Net Financial income 40.1 -22.0 18.1
Current operating income 422.6 174.6 -230.4 366.8
Other operating income and expenses -9.1 -0.4 -9.5
Operating income 413.6 174.6 -230.9 357.2
Financial costs -29.6 - - -29.6
Income tax expenses -100.6 -44.5 58.2 -86.9
Consolidation net income before non-controlling interests 283.4 130.1 -172.7 240.7
Net income - minority interests -0.3 - - -0.3
Net income for the year 283.1 130.1 -172.7 240.4

(*) Published IFRS 4 with IFRS 17 format : The wording changes constitue reclassifications without IFRS 17 application.

Due to the reconciliation table, the whole overheads are presented under IFRS 4 in « Operaring expenses ». Under IFRS 17, those overheads are allocated between
attributable costs impacting the Insurance service revenue and the non attributable costs (Operating expenses).
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3. IFRS 9 Financial instruments first application
3.1 Transition methods

IFRS 9 Financial Instruments, replacing IAS 39, has been in force since 1 January 2018. However, the Group had
applied the temporary exemption from IFRS 9 offered for its insurance entities and entities whose activities are related to
insurance (service entities, consolidated funds). Consequently, the Group first adopted IFRS 9 on 1 January 2023,
without comparative information for prior periods, in accordance with the option offered by the standard.

IFRS 9 has already been applied to factoring entities since 2018, as required by the standard.
3.2 Impacts as at 1 January 2023

IFRS 9 affects the classification and measurement of financial assets held by the Group as at 1 January 2023 as
follows.

o Derivative assets and liabilities, which are classified as held for trading and measured at fair value in
accordance with IAS 39, are also measured at fair value in accordance with IFRS 9.

e Under IFRS 9, debt instruments classified as available-for-sale in accordance with IAS 39 may be measured
at FVOCI or at FVPL, depending on the specific circumstances.

o Equity instruments classified as available-for-sale under IAS 39 are measured at fair value under IFRS 9.
However, the current portfolio of listed equity investments is held for long-term strategic purposes, and is
designated at FVOCI on 1 January 2023. The same applies to investments in non-consolidated companies.
Consequently, all fair value gains and losses on these two categories of shares are recognised in other
comprehensive income, no impairment loss is recognised in the income statement, and no gain or loss will be
reclassified to the income statement on disposal of these investments.

e Held-to-maturity investments measured at amortised cost under IAS 39 are measured at fair value or
amortised cost under IFRS 9.

e Loans and receivables measured at amortised cost under IAS 39 are also measured at amortised cost under
IFRS 9.

As the majority of the Group's financial assets are measured at fair value before and after the transition to IFRS 9, the
new classification requirements do not have a material impact on the Group’s total shareholders’ equity as at 1 January
2023. The Group’s total shareholders’ equity is therefore only affected by reclassifications between the amortised cost
and fair value measurement categories.

The new impairment requirements result in additional loss provisions for the Group, mainly on debt instruments valued
at FVOCI. However, this has no impact on the Group’s total shareholders’ equity, as the loss recognised is offset by a
change in fair value revaluation in the opposite direction; indeed, the recognition of provisions for losses does not reduce
the carrying amount of these investments, which remains at fair value.

Summary of reclassifications by category

The following tables summarise the reclassifications between IAS 39 and IFRS 9 by instrument category.
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The difference of €216k between IAS 39 and IFRS 9 corresponds to bonds which were previously (under IAS 39)
classified as held to maturity (HTM) and which, under IFRS 9, are classified and therefore revalued at FVOCI.
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Reconciliation between IAS 39 and IAS 37 impairment provisions and the expected credit loss under IFRS 9

This table presents details of the effects of the change related to the adoption of the new impairment methodology
implemented under IFRS 9.
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Financial instruments at fair value through equity under IAS 39 reclassified to amortised cost under IFRS 9

The Group has not reclassified any financial instruments from fair value through equity under IAS 39 to amortised cost
under IFRS 9, and is therefore not concerned by these notes.

Classification of financial instruments and impairment provisions by Bucket

In order to distinguish between the securities concerned by one or other ECL calculation methodology, IFRS 9 defines
three different Buckets:
- Bucket 1, corresponding to “healthy” assets, for which the 12-month ECL method will be used
- Bucket 2, corresponding to “deteriorated” assets that have undergone a significant deterioration in risk, for
which the ECL at maturity calculation will be applied
- Bucket 3 for “doubtful” assets, to which we will apply an ECL equal to the amortised cost of the securities.

An asset is considered doubtful if an objective indicator of issuer default is detected. For example, the Group considers
coupon non-payment on any of the issuer’s issues to be an objective indicator.

The Bucket is not fixed in time, so a financial asset may change Bucket according to its sensitivity and evolution to credit
risk. Bucket changes can therefore be made for any significant improvement or deterioration in credit risk.

IFRS9balance W o \et1 Bucket2 Bucket3
sheet value

(in thousands of euros) Gross of provision

FV OCIR - Debt instruments 2239471 2200687 | 38784

Amortized cost - Debt instruments 3,054 3,054 (0) [[}]
Amortized cost - Loans and receivables 100,246 100,246 (0) (0)
Total at 01/01/23 234271 2303987 | 38,784 (0)
(in thousands of euros) Provision

sheet value

FV OCI R - Debt instruments (422) (318) (103) ()
Amortized cost - Debt instruments (0 (0) () ()
Amortized cost - Loans and receivables (0 (0} () (0)
Total at 01/01/23 (422) (318) (103) (0)

(in thousands of euros) Net of provision

IFRS9balance B b ket1 Bucket2 Bucket3
sheet value

FV OCI R - Debt instruments 2,239,050 2,200,369 | 38681

Amortized cost - Debt instruments 3,054 3,054 (0 [[]]
Amortized cost - Loans and receivables 100,246 100,246 (0 (0
Total at 01/01/23 2,342,349 2,303,669 | 38,681 (0}

4. Significant accounting policies
4.1 Basis for consolidation
i.  Consolidation methods
In accordance with IAS 1 “Presentation of Financial Statements”, IFRS 10 “Consolidated Financial Statements” and
IFRS 3 “Business Combinations”, certain interests that are not material in relation to the Coface Group’s consolidated
financial statements are excluded from the scope of consolidation.

The notion of materiality results from the application of thresholds and a qualitative assessment of the relevance of the
contribution of entities to Coface’s consolidated financial statements. The main thresholds applicable are as follows:
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e Balance sheet total: €40 million
e Underwriting income: €5 million
e Netincome: £€2 million

In addition, it is Group policy for all non-consolidated entities to distribute their entire distributable income, barring
regulatory constraints and/or exceptional items.

Interests are consolidated as follows:
o fully consolidated, when Coface exercises control over these companies;
e by the equity method, when they are subject to significant influence.

All Coface Group entities are fully consolidated.

Under IFRS 10 , control of an entity is assessed using three cumulative criteria: power over the entity’s relevant
activities, exposure to the entity’s variable returns and power to influence the variable returns obtained from the entity.
An analysis of the Coface Group’s special-purpose entities is presented in the “Scope of consolidation” note.

ii. Intercompany transactions
Material intercompany transactions are eliminated from the balance sheet and income statement.
iii. Accounting period balance sheet date and duration
The accounts are closed on 31 December of each year, and the accounting period runs for 12 months.
4.2 Foreign currencies
i.  Translation of foreign currency transactions

In accordance with IAS 21, on initial recognition, transactions denominated in foreign currencies are translated into the
functional currency of the entity concerned at the exchange rate prevailing on the transaction date; entities generally use
the closing rate for the month preceding the transaction date, which is considered to be an approximation of the rate on
the transaction date in the absence of significant fluctuations.

At each balance sheet date:

- monetary items are translated at the closing rate; groups of insurance and reinsurance contracts generating cash flows
in foreign currencies are treated as monetary items;

- non-monetary items measured at historical cost are translated at the exchange rate prevailing on the transaction date;
- non-monetary items measured at fair value are translated using the exchange rate at the date on which the fair value
was determined.

Foreign exchange gains and losses are generally recognised in the income statement under net financial
income/expense. However, those relating to the following items are recognised in other comprehensive income (OCI):

e The impact of the unwinding of discount on liabilities for claims incurred for which IFRS 17 offers the option of
recognising them in OCI (difference between the unwinding of discount at the original rate and the unwinding of
discount at the current rate) (E);

e equity investments designated at fair value through equity (FVOCI) under IFRS 9;

¢ financial investments classified as available-for-sale (AFS) under IAS 39 and derecognised as at 1 January
2023; and

e long-term receivables and payables relating to a consolidated company whose settlement is neither planned
nor likely to occur in the foreseeable future.

ii. Translation of financial statements of foreign subsidiaries and branches
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Coface’s consolidated financial statements are prepared in euros. The balance sheets of foreign subsidiaries whose
functional currency is not the euro are translated into euros at the period-end rate, with the exception of capital and
reserves, which are translated at the historical rate. The resulting translation differences are taken to other
comprehensive income.

Income statement items are translated at the average exchange rate for the period, which is an approximation of the
rate on the transaction date in the absence of significant fluctuations (IAS 21.40). The difference between the average
exchange rate and the closing rate applied to the balance sheet is also recognised in other comprehensive income.

iii. Hyperinflationary economies

The Group applies IAS 29 “Financial Reporting in Hyperinflationary Economies” to its operations in Argentina in
Argentine pesos (required since 2018) and in Turkey in Turkish lira (required since 2022).

As its credit insurance business is mainly conducted in US dollars, the Argentine branch now uses this currency as its
functional currency. Consequently, IAS 29 does not apply to this activity (representing 1% of the Group’s turnover).

4.3 Segment reporting

The Coface Group applies IFRS 8, which requires the presentation of segment information based on the Group’s
organisation as used by management to allocate resources and measure performance.

Accordingly, the segment information used by management corresponds to the following regions:

Northern Europe;
Western Europe;

Central Europe;
Mediterranean and Africa;
North America;

Latin America;

Asia Pacific.

No operating segments have been aggregated for the purposes of published segment information.
Geographical segmentation corresponds to the country of invoicing.

4.4 Insurance and reinsurance technical reserves
i. ldentification of contracts within the scope of IFRS 17

IFRS 17 establishes principles for the recognition, measurement, presentation and disclosure of insurance contracts
issued, reinsurance contracts issued and held, and investment contracts with discretionary participation features,
provided insurance contracts are also issued.

The Group covers risks under the following insurance policies: credit insurance (short-term), Single-risk? and surety
bond (medium-term). Surety bonds do not constitute a credit insurance product, as they represent a different type of risk
(in terms of underlying and duration of the risk), but they do meet the definition of an insurance contract set out in IFRS
17.

When identifying contracts falling within the scope of IFRS 17, the Group must, in certain cases, assess whether a set or
series of contracts should be treated as a single contract and whether the goods and services components should be
separated and accounted for under a different standard.

2 Single Risk is a special type of insurance that covers both political risks and commercial risks (i.e. payment default). This type of policy is designed
specifically for complex, long-term projects. The insurer defines a tailor-made contract with the customer.
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An analysis of all Coface’s insurance contracts leads to the conclusion that they fall within the scope of IFRS 17 for
revenues linked to insurance premiums.

ii. Aggregation level

The standard requires a more detailed level of granularity in the calculations, since it calls for estimates by group of
contracts, without classifying contracts issued more than one year apart in the same group — annual cohorts.

The optional carve-out introduced by the European Commission, which waives the annual cohort requirement for life
insurance contracts, does not apply to the Group, as no activity is eligible.

Contract groups are determined by first identifying contract portfolios, each comprising contracts subject to similar risks
and managed together. Coface has defined three portfolios: the credit insurance business line , the single risk business
line and the surety business line.

Each portfolio is then divided into annual cohorts (i.e. by underwriting year) and each annual cohort into two groups:

- a group of onerous contracts on initial recognition (for which a loss component will, where appropriate, be recognised
immediately through the income statement);

- a group of contracts which, at initial recognition, have the potential to become onerous at a later date.

In addition, IFRS 17 specifies that an entity is allowed to subdivide groups in order to assess their profitability. Coface
has defined 15 groups of credit insurance contracts, mainly based on geographical regions, one group of single risk
contracts and one group of surety contracts.

As for reinsurance contracts held, granularity is based on reinsurance treaties.

When a contract is recognised, it is added to an existing group of contracts or, if the contract does not qualify for
inclusion in an existing group, it forms a new group to which future contracts can be added.

ii. Contract boundaries

Under IFRS 17, the valuation of a group of contracts includes all future cash flows within the scope of each contract in
the group. The period covered by the premiums included in the contract boundaries is the “cover period”.

The Group considers that the requirements relating to the boundaries of the insurance contract are linked to the
substantial obligation to provide a service, to the practical ability to reassess policyholders’ risks at the level of each
contract, and that those relating to the boundaries of the reinsurance contract are linked to the practical ability of the
reinsurer to terminate the reinsurance coverage. According to these requirements, IFRS 17 does not impact the nature
of the Group’s cash flows to be included in the measurement of existing contracts recognised compared with IFRS 4.

Onerous contracts are recognised as soon as the Group is committed at the measurement date, even if the premiums
have not yet been received.

iv.  Cover period

The cover period is defined as the period during which the entity covers the insured events. IFRS 17 defines an insured
event as “an uncertain future event covered by an insurance contract that creates an insurance risk”. The Group has
defined the cover period for the credit insurance business line as the period from the inception of the insurance policy to
the potential date of default by the debtor to the insured. For this purpose, the default date has been defined as the
maximum credit period specified in the contract.

An insurance contract issued by the Group is recognised at the earliest at:
- the start date of the contract group’s cover period;
- the date on which the first payment by a group policyholder becomes due;
- in the case of a group of loss-making contracts, the date on which the group becomes loss-making.

An insurance contract acquired in a contract transfer or business combination is recognized at the acquisition date.
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v.  Accounting model

Under IFRS 17, contracts are measured using a current value measurement model based on the “building block
approach” (BBA):3

m cash flow from operating activities, i.e.

« estimates of future cash flows weighted by their probability of occurrence;

* an adjustment to reflect the time value of money (i.e. by discounting future cash flows) and the financial risks
associated with future cash flows;

* an adjustment for non-financial risk (see 4.18 Significant judgments and estimates).

m contractual service margin (CSM). The CSM represents unearned profit for a group of insurance contracts and will be
recognised as the entity provides services in the future.

At the end of each subsequent reporting period, the carrying amount of a group of insurance contracts is revalued to
match the sum of:

m the remaining cover liability, comprising the performance cash flows related to future services and the contractual
service margin of this group;

m and the liability for claims incurred, the valuation of which corresponds to the performance cash flows relating to
services already rendered and allocated to this group of contracts at that date.

In addition, a simplified valuation model known as the premium allocation approach (PAA) is permitted for the
measurement of the remaining cover liability if it provides a measurement that is not materially different from the general
model, or if the cover period is one year or less.

The Group applies PAA to all insurance and reinsurance portfolios, of which credit insurance represents the bulk of its
business, as the resulting measurement of the remaining cover liability is not materially different from the result of
applying the general model.

Under the simplified PAA, the remaining cover liability corresponds to the amount of premiums, if any, at the initial
recognition date, less acquisition costs and amounts already recognised in income before the balance sheet date. Also,
under the PAA, the remaining cover liability does not include any CSM. In addition, as permitted by the standard,
premiums received have been approximated as written premiums less premium-related insurance and reinsurance
receivables and payables.

The Group amortises cash flows relating to attributable insurance acquisition costs. These costs include acquisition
commissions paid to intermediaries (brokers, agents, ceding companies) and other acquisition costs attributable to
contracts, and are allocated over the period of cover according to the same rule as the provision for unearned
premiums. They are amortised on a straight-line basis over the cover period.

As required by IFRS 17, the portion of deferred acquisition costs is now deducted from balance sheet liabilities under
“Liabilities for remaining cover”, included in “Liabilities arising from insurance contracts issued”. The change in deferred
acquisition costs for the period is included in acquisition costs attributable to the income statement.

Subsequently, the carrying amount of the remaining cover liability is increased by any further premiums received, and
reduced by the amount recognised in income for the services rendered. If, at any time before and during the cover
period, facts and circumstances, such as claims experience drift, indicate that a group of contracts is or becomes
onerous, the Group will recognise a loss in income and increase the remaining cover liability by a loss component. At
the same time, in respect of reinsurance contracts held, a loss component ceded to reinsurers will be recognised.

The carrying amount of the remaining cover liability is not adjusted to reflect the time value of money and the effect of
the financial risk, as at initial recognition the Group expects that the time elapsing, for each cover party, between the
time it provides the relevant portion of the cover and the due date of the related premium will not exceed one year.

% or general model measurement (GMM)
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The general model remains applicable for the measurement of incurred claims. Future cash flows are discounted at
current rates.

The hypothesis used to value the Best Estimate related to reinsurance portfolios are consistent with the Best Estimate
related to issued insurance portfolio. The Best Estimate must also include the effect of the risk of non-performance on
the part of the issuer of the reinsurance treaty, which Coface considers to be immaterial.

vi. Presentation

IFRS 17 significantly changes the way insurance and reinsurance contracts are presented and disclosed in the Group’s
consolidated financial statements.

Under IFRS 17, portfolios of insurance contracts that are assets and those that are liabilities, and portfolios of
reinsurance contracts that are assets and those that are liabilities, are presented separately in the statement of financial
position. All rights and obligations arising from a portfolio of contracts are presented on a net basis; consequently,
balances such as insurance receivables and payables and loans to policyholders are no longer presented separately.
Any asset or liability recognised for cash flows arising before the recognition of the corresponding group of contracts
(including any asset for insurance acquisition cash flows) is also presented in the same line item as the corresponding
contract portfolios.

Following the option given by IFRIC to account for receivables from intermediaries under IFRS 17 or IFRS 9 (see IASB
Finalisation agenda decision October 2023), Coface has maintained its accounting treatment under IFRS 17.

In terms of presentation, the various income and expenses from insurance and reinsurance contracts are broken down
in the income statement between:

m a result from insurance activities comprising income from insurance activities (corresponding to the service of
insurance contracts rendered in the year) and expenses relating to insurance activity (i.e. claims incurred and other
expenses relating to the insurance service rendered); amounts from reinsurance contracts are presented separately;

m financial income from insurance and reinsurance.

The separate presentation of underwriting results and financial results in accordance with IFRS 17 and IFRS 9 (see 3
Adoption of IFRS 9 Financial Instruments) provides greater transparency on sources of earnings and the quality of
revenues.

Income from insurance services

Income from insurance services comprises insurance income and insurance expenses.

Insurance income:

Insurance income replaces the gross insurance premiums indicator previously presented.

For contracts valued using the PAA, insurance income is recognised on the basis of an allocation of expected premiums
to each cover period, which is based on the passage of time. It comprises gross premiums written, net of premium
refunds, and changes in uneared premium reserves.

e Gross premiums written:

Gross premiums written correspond to premiums invoiced, excluding taxes and net of cancellations. They include an
estimate of premiums to be written for the portion earned during the period, and an estimate of premiums to be
cancelled after the balance sheet date. This estimate of premiums to be written includes premiums negotiated but not
yet invoiced, as well as premium adjustments corresponding to the difference between minimum premiums and final
premiums. It also includes the uncertainties associated with year-end premium issues.

23



Premiums invoiced are mainly based on the revenue achieved by the Group’s policyholders, or on their outstanding
customer risk, which in turn depends on revenue. Premiums are therefore directly dependent on revenue volumes in the
countries where the Group operates.

In accordance with the requirements of IFRS 17, commissions paid to ceding companies (external partners) are treated
as negative premiums and are therefore now deducted from insurance income. They are amortised at the same rate as
provisions for unearned premiums.

When commissions are scaled (variation according to the level of claims accepted), an estimate of these commissions is

made at each balance sheet date. The latter are treated as claims flows and therefore remain presented under contract
service charges as under the previous standard.

e Premium refunds

Premium refunds include profit-sharing, bonuses and no-claims bonuses, which are mechanisms for returning part of a
policyholder's premium based on the policy’'s profitability. They also include penalties, which take the form of an
additional premium to be charged to policyholders whose policy is in deficit.

“Premium refunds” include provisions based on estimated refunds to be paid.
e Provision for unearned premiums

The provision for unearned premiums is calculated pro rata temporis for each insurance contract. It corresponds to the
portion of the premium still to run between the period-end date and the date on which the premium cover expires.

The requirements of IFRS 17 to recognise insurance income over the cover period results in slower income recognition
than with the Group’s previous practice based on the term of the contract.

Insurance expenses:

Expenses directly related to the performance of contracts are recognised in the income statement as insurance
expenses, generally when incurred. Expenses that are not directly linked to the performance of contracts are presented
outside the insurance result.

Insurance expenses include claims expenses, attributable overheads and the provision for onerous components.

o Claims expenses

Claims expenses include claims paid, changes in estimated future cash flows (liability for incurred claims (LIC))
excluding financial effects, and the adjustment for non-financial risk.

Claims paid: Claims paid correspond to indemnities paid net of recoveries received, as well as expenses incurred in
handling them.

Estimates of future cash flows: see 4.18 Significant judgments and estimates.
Adjustment for non-financial risk: see 4.18 Significant judgments and estimates.

e Attributable overheads:

Attributable acquisition costs include acquisition commissions and other attributable overheads obtained by allocating
costs by activity (see 4.18 Significant judgments and estimates).
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e Provision for onerous components:

The change in the onerous component includes the new allocation, amortisation and reversal for the period.
(See 4.18. Significant judgments and estimates.)

Income and expenses from ceded reinsurance

All ceded reinsurance transactions are risk transfer transactions.

Ceded reinsurance is recognised in accordance with the terms of the various treaties. The reinsurers’ share of technical
reserves is determined on the basis of the technical reserves recorded in liabilities.

As required by IFRS 17, funds received from reinsurers are now included in assets under “Assets associated with
reinsurance contracts held”.

Commissions received from reinsurers are calculated on the basis of premiums written. They are then amortised at the
same rate as provisions for unearned premiums ceded (unearned premiums ceded correspond to gross unearned
premiums multiplied by the cession rate).

Insurance financial income or expenses

Under IFRS 17, changes in the carrying amount of groups of contracts resulting from the effects of the time value of
money, financial risk and their variations are generally presented as insurance financial income or expenses.

The Group applies the option offered by IFRS 17 of disaggregating insurance or reinsurance financial expenses
between the income statement and other comprehensive income (OCI). In particular, this option allows the
reclassification to OCI of a portion of the estimated differences in cash flows arising from changes in financial
assumptions.

If the Group derecognises a contract following a transfer to a third party or a modification of the contract, any remaining
amount of accumulated OCI for the contract will be reclassified in the income statement.

4.5 Financial assets under IFRS 9, applicable on or after 1 January 2023 for the insurance
portfolio

i. Classification of financial assets

The classification of financial assets under IFRS 9 that qualify as debt instruments is generally based on the way in
which a financial asset is managed (business model) and the characteristics of its contractual cash flows.

IFRS 9 includes three main measurement categories for financial assets — measured at amortised cost, fair value
through equity subsequently recyclable through profit or loss (FVOCI)* and fair value through profit or loss (FVPL)? - and
eliminates the former IAS 39 categories of held-to-maturity investments, loans and receivables, and available-for-sale
financial assets.

A financial asset is measured at amortised cost if it meets both of the following conditions, and if it is not designated as
measured at fair value:
e itis held as part of a model whose objective is to hold assets to collect contractual cash flows; and
e its contractual terms give rise, on specific dates, to cash flows representing solely principal repayments and
interest payments on the principal outstanding.

4 FVOCI: Fair value through other comprehensive income / FVOCI-R: Recyclable.
S FVPL.: Fair value through profit or loss. FVPL-O: on option
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A financial asset is measured at fair value if it meets both of the following conditions, and if it is not designated as
measured at fair value:
e itis held as part of a business model whose objective is both the collection of contractual cash flows and the
sale of financial assets; and
e its contractual terms give rise, on specific dates, to cash flows representing solely principal repayments and
interest payments on the principal outstanding.

All financial assets not classified as measured at amortised cost or at FVOCI as described above are measured at
FVPL. In addition, on initial recognition, the Group may irrevocably designate a financial asset that otherwise meets the
requirements for measurement at amortised cost or at FVOCI as being measured at FVPL if this eliminates or
significantly reduces any accounting mismatch that would otherwise arise.

Nevertheless, on initial recognition of an equity instrument that is not held for trading, the Group may irrevocably elect to
present subsequent changes in fair value in other comprehensive income. This choice is made on an instrument-by-
instrument basis, and means that changes in fair value recognised in OCI cannot be recycled to the income statement
when the asset is derecognised, and that only dividends received are recognised separately in the income statement.

ii. Impairment of financial assets
Methodology for calculating expected credit loss (ECL)

Under IFRS 9, provisions represent expected credit losses (ECLs). Given the credit risk inherent in each receivable,
ECLs are measured and discounted on the basis of a probability of default.

The main data items used for ECL measurement are the forward structures of Probability of Default (PD), Loss Given
Default (LGD) and Exposure At Default (EAD). ECLs for financial assets for which the credit risk has not increased
significantly since initial recognition are calculated by multiplying the 12-month PD by the respective LGD and EAD, and
discounting the result to the balance sheet date. Maturity ECLs are calculated by summing all ECLs calculated at each
annual step between one year and the security’s final redemption date (obtained by multiplying each annual PD by the
corresponding LGD and EAD, then discounting the result).

For calibration and modelling purposes, a segmentation has been defined on the basis of the counterparties’
geographical area and economic sector.

To determine the PD on each segment, and at each annual maturity, the Group will use the PD tables derived from
Coface’s credit score (DRA).

LGD is the magnitude of the probable loss in the event of default, expressed as a percentage.

The Group estimates LGD parameters using the same segmentation as for PDs, based on historical indemnities and
recovery rates for receivables from defaulting counterparties.

In the absence of robust statistical calibration results for a given segment (ratings/sector/geographical area), due to an
insufficient number of observed defect occurrences, the Group systematically assigns to this segment the most
unfavourable LGD rate among those of the other segments.

The EAD represents the expected exposure at default. The Group deducts the EAD from the current exposure to the
counterparty and potential changes in the current amount authorised by the contract, including amortisation and
prepayments. The EAD of a financial asset is its carrying amount net of amortisation (“amortised cost”) at the time of
default.

iii. Derivative financial instruments and hedging transactions

Under IFRS 9, a derivative is a financial instrument:
e whose value fluctuates according to changes in the rate or price of a product called the underlying;
e which requires little or no initial net investment;

for which settlement is due at a future date.
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This is a contract between two parties, a buyer and a seller, which fixes future cash flows based on those of an
underlying asset.

In accordance with IFRS 9, derivatives are recognised at fair value through profit or loss, except in the case of effective
hedging instruments. In this case, the methods for recognising gains or losses will depend on the hedging relationship to
which the derivative is attached.

Derivatives classified as hedges are those that comply, from the inception of the hedging relationship and throughout its
term, with the conditions required by IFRS 9, in particular the formal documentation of the existence of an effective
hedging relationship between the derivative instruments and the hedged items, on a prospective basis.

o For derivatives concluded as part of a fair value hedge, changes in fair value are systematically
recognised in full in the income statement. These changes are partly offset by changes in the fair
value of the hedged items (measured at fair value for the portion of risk hedged), which are also
recognised in the income statement. The net impact on the income statement is therefore limited to
the ineffective portion of the hedge.

o For derivatives designated as cash flow hedges, changes in fair value are recognised in shareholders’
equity for the effective portion of the hedge, and in the income statement for the ineffective portion.

Derivative instruments are used for hedging purposes, more specifically foreign exchange hedging, interest rate hedging

and fair value hedging of equities in mutual fund portfolios. The Company does not engage in hedging transactions
within the meaning of IFRS 9. The instruments used are recognised at fair value through profit or loss.

iv. Cash and cash equivalents

Cash includes all bank accounts and sight deposits. Cash equivalents include money market funds with maturities of
less than three months.

4.6 Financial assets under IAS 39, applicable until 31 December 2022
Excluding factoring activities, the Group classifies its financial assets according to IAS 39 categories.
The Group classifies its financial assets into the following categories: available-for-sale assets, assets held for trading,
held-to-maturity investments, assets at fair value through profit or loss, and loans and other receivables.
Coface recognises financial assets at the date on which they are traded.
Available-for-sale assets (AFS)
Available-for-sale assets are recognised at fair value plus transaction costs directly attributable to the acquisition
(hereafter referred to as the purchase price). The difference between the fair value of the securities at the balance sheet
date and their purchase price (less actuarial amortisation in the case of debt instruments) is recorded under “Available-
for-sale assets”, with a corresponding entry to the revaluation reserve with no impact on income. This item includes
equity securities.

Assets held for trading

Assets held for trading are recognised at fair value at the balance sheet date. Changes in the fair value of securities held
for trading during the period are recognised in the income statement.
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Held-to-maturity assets (HTM)

Held-to-maturity assets are recognised at amortised cost. Premiums and discounts are included in the calculation of
amortised cost and are recognised in the income statement on an actuarial basis over the life of the financial asset.

Assets recognised at fair value through profit or loss
The accounting treatment is identical to that for securities held for trading.
Loans and receivables

This category includes receivables relating to cash deposits held by ceding companies as collateral for underwriting
commitments. They are shown in the balance sheet at the amounts paid.

This category also includes non-derivative financial assets with fixed or determinable payments that are not quoted on
an active market. They are recognised at amortised cost using the effective interest method.

Loans and receivables include short-term deposits with maturities of more than three months and less than 12 months
from the date of purchase or deposit.

Fair value

Listed securities are measured at their market price on the balance sheet date. The fair value of unlisted securities is
obtained by discounting future cash flows.

Impairment testing

Available-for-sale assets are tested for impairment at each balance sheet date. Where there is objective evidence that
an available-for-sale asset is impaired, and a reduction in its fair value has previously been recognised directly in equity,
the cumulative loss is removed from equity and recognised in the income statement under “Investment income net of
management expenses’”.

The detection of an objective indication of impairment is the result of a multi-criteria analysis which, in the case of debt
instruments in particular, calls for expert judgment.

Constituting an indication of impairment is:

o for debt instruments: a default in payment of interest or principal, the existence of a conciliation, warning or
receivership procedure, the bankruptcy of the counterparty, and any other indicator testifying to a significant
deterioration in the counterparty’s financial situation, such as, for example, the identification of losses on
completion through the application of a calculation model projecting discounted recoverable cash flows or
following the performance of stress tests;

o for equity instruments (excluding unlisted investments): the existence of indications that the entity will not be
able to recover all or part of its initial investment. In addition, an impairment test is systematically carried out for
securities with an unrealised loss of more than 30%, or with an unrealised loss of more than six months. This
test consists of a qualitative analysis based on various factors, such as an analysis of the share price over a
given period, or on information relating to the issuer’s situation. Where necessary, an impairment loss is
recognised on the basis of the quoted market price at the balance sheet date. Irrespective of this analysis, an
impairment loss is systematically recognised whenever the security shows an unrealised loss of more than 50%
at the balance sheet date, or an unrealised loss of more than 24 months;

e for unlisted investments: an unrealised loss of more than 20% over a period of more than 18 months, or the
occurrence of significant changes in the technological, market, economic or legal environment having an
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unfavourable effect on the issuer, indicating that the amount of the investment in the equity instrument cannot
be recovered.

If the fair value of an instrument classified as available-for-sale increases in a subsequent period, and if this increase
can be objectively related to an event occurring after the impairment loss was recognised in the income statement,
reversals of impairment losses of:

e equity instruments are not recognised in the income statement but in equity;
e debt instruments are recognised in the income statement in the amount of the impairment loss previously
recognised.

Impairment losses recognised on equity instruments at interim reporting dates are recognised in the income statement
and cannot be reversed until the securities are sold, in accordance with IFRIC 10.

Derivative financial instruments and hedging transactions

A derivative is a financial instrument (IAS 39):
e whose value fluctuates according to changes in the rate or price of a product called the underlying;
e which requires little or no initial net investment;
o for which settlement is due at a future date.

This is a contract between two parties, a buyer and a seller, which fixes future cash flows based on those of an
underlying asset.

In accordance with IAS 39, derivatives are recognised at fair value through profit or loss, except in the case of effective
hedging instruments. In this case, the methods for recognising gains or losses will depend on the hedging relationship to
which the derivative is attached.

Derivatives classified as hedges are those that comply, from the inception of the hedging relationship and throughout its
term, with the conditions required by IAS 39, in particular the formal documentation of the existence of an effective
hedging relationship between the derivative instruments and the hedged items, on both a prospective and a
retrospective basis. In this respect, hedging relationships are deemed to be effective when the ratio between actual
changes in the value of the hedging item and the hedged item is between 80% and 125%.

e For derivatives concluded as part of a fair value hedge, changes in fair value are systematically recognised in
full in the income statement. These changes are partly offset by changes in the fair value of the hedged items
(measured at fair value for the portion of risk hedged), which are also recognised in the income statement. The
net impact on the income statement is therefore limited to the ineffective portion of the hedge.

e For derivatives designated as cash flow hedges, changes in fair value are recognised in shareholders’ equity
for the effective portion of the hedge, and in the income statement for the ineffective portion.

Derivative instruments are used for hedging purposes, more specifically foreign exchange hedging, interest rate hedging
and fair value hedging of equities in the Colombes fund portfolios. The Company does not engage in hedging
transactions within the meaning of IAS 39. The instruments used are recognised at fair value through profit or loss.

Cash and cash equivalents

Cash includes all bank accounts and sight deposits. Cash equivalents include money market funds with maturities of
less than three months.

4.7 Financing liabilities

This item concerns subordinated debt. On initial recognition, financial debt was measured at fair value, to which
transaction costs directly attributable to the issuance of the debt were charged.
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Costs directly attributable to debt issuance include fees and commissions paid to agents, advisors, brokers and other
intermediaries, costs levied by regulatory agencies and stock exchanges, and transfer taxes and duties. They do not
include debt redemption or issuance premiums, financing costs, internal administrative costs or head office expenses.

After initial measurement, debt is valued at amortised cost, determined using the effective interest rate (EIR) method.
This amortised cost corresponds to:

= the amount of the initial measurement of the financial liability;

= minus principal repayments;

= plus or minus accumulated amortisation (calculated using the EIR method) and any discount or premium
between the initial amount and the maturity amount.

Premiums and discounts are not included in the initial cost of a financial liability. However, they are included in the
calculation of amortised cost and will therefore be recognised in the income statement on an actuarial basis over the
term of the financial liability. Premiums and discounts thus modify the amortised cost of the financial liability as and
when they are amortised.

4.8 Other activities

i. Service activity

IFRS 15 “Revenue from Contracts with Customers” applies to companies engaged in information sales and debt
collection.

Revenue is recognised when the company has transferred the significant risks and rewards of ownership to the buyer, it
is probable that the economic benefits will flow to the buyer, and the amount of revenue and costs incurred or to be
incurred in respect of the transaction can be measured reliably.

ii. Factoring activity
Factoring receivables

Companies engaged in a factoring activity apply IFRS 9 “Financial Instruments” for the classification and measurement
of factoring receivables. A financial instrument is a contract that gives rise to both a financial asset for one company (the
contractual right to receive cash or another financial asset from another entity) and a financial liability or equity
instrument for another company (the contractual obligation to deliver cash or a financial asset to another entity).

Trade receivables are classified as “loans and receivables”. After initial recognition at fair value, receivables are
measured at amortised cost using the effective interest rate (EIR) method. The financing commission is spread over the
term of the factoring operations, which is equivalent to including this commission in the EIR, given their short-term
nature.

Factoring receivables are shown on the assets side of the balance sheet in the amount of all receivables outstanding at
the balance sheet date. They are recognised at their face value, corresponding to the amount of invoices assigned,
including all taxes, by members.

Two categories of provisions are recorded to reduce factoring receivables:
e impairment losses charged to the income statement (“cost of risk” item) when there is a probable risk of partial
or total non-recovery
e impairment losses calculated on the basis of expected credit losses, also charged to the income statement
(“cost of risk” item)
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The methodology for calculating impairment (expected credit loss (ECL)) is identical to that used for impairment of
financial assets (see 4.5 Financial assets under IFRS 9) and has been applicable to factoring activity since 1 January
2018.

The net carrying amount of factoring receivables is shown on the assets side of the consolidated balance sheet under
‘Receivables from banking and other activities”.

Banking resources

This item includes:
e payables to banking sector companies; this item includes bank credit lines. They represent the refinancing of
the factor of loans granted to members;
e payables to customers of banking sector companies, i.e. factoring accounts payable. These include:
o on the one hand, amounts credited to members’ current accounts that have not been made available
in advance by the factor; and
o on the other hand, the holdbacks set up on each contract;
¢ financial debt represented by securities; this item includes subordinated loans and non-subordinated bonds.
These borrowings are classified under “Resources from banking sector activities” as they are used to finance
factoring activity.

All borrowings are initially recognised at fair value less direct transaction costs. After initial recognition, they are
measured at amortised cost using the effective interest method.

4.9 Other published information: Consolidated revenue and overheads
i.  Consolidated revenue

Although not required by IFRS17, the indicator of consolidated Group revenue including insurance, service and factoring
revenue is maintained in the notes to the Group’s consolidated financial statements.

Consolidated revenue now comprises:

e Insurance income (see “Insurance income” above);
e Income from other activities, including:

o remuneration for services related to credit insurance contracts (“premium-related services” and “other
related services”), corresponding to debtor information services, credit limit monitoring, debt
management and collection;

o remuneration for sales of access to business solvency information and marketing information services,
and the sale of debt collection services from customers without credit insurance;

o net income from banking activities, corresponding to income from factoring activities. This consists
mainly of factoring commissions (received in respect of the management of factored receivables) and
net financing commissions (financing margin, corresponding to the amount of financial interest
received from factoring customers, less interest paid in respect of the refinancing of factoring debt).
Premiums paid by factoring companies to insurance companies (to cover debtor and ceding company
risk) are deducted from net banking income.

Consolidated revenue is tracked by country of invoicing (the country of invoicing being the country of the entity issuing
the invoice for direct business, and the country of the ceding company for accepted business).

ii. Consolidated overheads
The Group’s consolidated overheads indicator is also maintained in the notes to the consolidated financial statements.

Following the application of IFRS 17, they now consist of:
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e overheads attributable to insurance contracts, mainly comprising acquisition commissions and other overheads
attributable to insurance contracts;

e overheads not attributable to insurance policies;

e overheads relating to factoring activity, classified under “Banking operating expenses”;

o other operating expenses of companies with neither insurance nor factoring activities, classified under “Other
operating expenses’.

410  Other operating income and expenses

In accordance with ANC recommendation No 2013-03, the “Other operating income” and “Other operating expenses”
headings are added only when a major event occurring during the accounting period is such as to distort the reading of
the company’s performance. This concerns a very limited number of unusual, abnormal and infrequent items of income
or expense — of particularly significant amount — which Coface wishes to present separately in the income statement to
facilitate understanding of current operating performance and to enable better period-on-period comparability, in
accordance with the Conceptual Framework principle of relevance of information.

Other operating income and other operating expenses are few in number, clearly identified, non-recurring and significant
in terms of consolidated performance.

411 Intangible assets and goodwill

i. Intangible assets
Coface capitalises development costs when the following conditions are met:

the technical feasibility of completing the intangible asset so that it can be used or sold;
its intention to complete the intangible asset and use or sell it;

its ability to use or sell it;

how the asset will generate probable future economic benefits;

the current or future availability of the resources needed to carry out the project;

its ability to reliably measure expenses related to this asset.

Development costs and internally generated software are amortised over their useful life, which may not exceed 15
years.

ii. -~ Goodwill
Under IFRS 3 (revised), the Group measures goodwill at the acquisition date as follows:

o the fair value of the consideration transferred;

e plus the amount recognised for any non-controlling interest in the acquired business;

e plus, if the business combination is achieved in stages, the fair value of any interest previously held in the
acquired company;

e less the net amount recognised (generally at fair value) in respect of identifiable assets acquired and liabilities
assumed.

Where the difference is negative, a gain on acquisition on advantageous terms is recognised immediately in the income
statement.

If new information leads to a reassessment, within 12 months of entry into the scope of consolidation, of the values

established at the time of entry into the consolidated balance sheet, these values are modified. This automatically
results in a change in the gross value of goodwill.
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Goodwill is allocated, at the acquisition date, to one or more groups of cash-generating units (CGUs) likely to derive
benefits from the acquisition. Goodwill is not amortised, but is tested for impairment annually, or whenever events or
circumstances indicate that it might be impaired (IAS 36.10). Impairment testing is carried out by comparing the net
carrying value of the CGU group (including goodwill) with its recoverable amount, corresponding to the higher of fair
value less costs to sell and value in use as determined by discounting future cash flows.

Testing on goodwill and intangible assets

In accordance with IAS 36, impairment tests are carried out by grouping strategic entities within the Coface Group’s
scope of consolidation into CGUs.

A CGU group is the smallest identifiable group of assets generating cash inflows that are largely independent of the
cash inflows generated by other groups of assets (other CGUs). IAS 36.80 stipulates that goodwill arising on a business
combination must be allocated, from the date of the combination, to the acquiring company’s CGU groups, or to the
CGU groups that are expected to benefit from the synergies arising from the transaction.

The Coface Group has identified CGU groups that reflect the breakdown used by management in its operational
management.

The seven CGU groups are as follows:
e Northern Europe;

Western Europe;

Central Europe;

Mediterranean and Africa;

North America;

Latin America;

Asia Pacific.

CGU group valuation method and goodwill impairment testing

Existing goodwill is allocated to each CGU group so that it can be tested. Impairment tests are performed whenever an
objective indicator of impairment points to the existence of such a risk, and in any event at least once a year.

The goodwill impairment test is therefore performed by testing the CGU group to which the goodwill has been allocated.

If the carrying amount of the CGU group exceeds its recoverable amount, the corresponding impairment loss is
recognised:

e primarily by writing down goodwill (with no possibility of subsequent reversal);
e then by reducing the value of the other assets in the CGU group in proportion to the respective value of each
asset.
The recoverable amount is determined by discounting future cash flows.

Method used to value entities

Value in use: discounted free cash flows

Expected cash flows are based on three-year business plans prepared by the operating entities as part of the budget
process and validated by Coface Group management.

These forecasts are based on the past performance of each entity and take into account Coface’s development

assumptions in its various business lines. Coface establishes cash flow projections beyond the period covered by the
budgets by extrapolating cash flows over two additional years.
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The assumptions made in terms of growth rates, margins or cost and claims ratios take into account the entity’s
maturity, business history, market outlook and the country in which it operates.

Coface calculates a discount rate and a perpetual growth rate for the measurement of all companies.

Fair value

According to this approach, which is used for information purposes only, Coface values its companies by applying
multiples based on net income, sales for service companies, and net asset value (NAV) for insurance and factoring
companies. The reference multiples are derived from stock market comparables or recent transactions, so as to take full

account of the market valuation of assets.

The multiple valuation is obtained by averaging the net income multiple, the sales multiple for service companies, and
the NAV multiple for insurance and factoring companies.

412  Property, plant and equipment
Property, plant and equipment are valued at acquisition cost, less accumulated depreciation and any impairment losses.
Operating property is made up of components with different useful lives; these components are recognised separately
and depreciated on a straight-line basis according to their useful life.

Coface Group has identified the following components:

Land Non-amortisable

Enclosed or covered structure  |Amortised over 30 years

Technical equipment IAmortised over 15 years

Interior fittings Amortised over 10 years

Real estate assets financed through finance leases are presented in the consolidated financial statements as if they had
been acquired directly through financial debt.

If the market value of the property is lower than the net carrying value, an impairment loss is recognised.
413  Employee benefits
i.  Provisions for pensions and other employee bengfits

The employees of Coface in a number of countries are entitled to short-term benefits (such as annual paid leave), long-
term benefits (such as long-service awards) and post-employment benefits (such as statutory retirement benefits).

Short-term benefits are considered as liabilities in the accounts of the various Coface companies granting them.
Other benefits (long-term benefits and post-employment benefits) are subject to various coverage arrangements as
defined below:

o Defined contribution schemes (or plans): these are characterised by payments to agencies releasing the
employer from any subsequent obligation, with the agency taking charge of paying to employees the amounts
due to them. These are generally public pension schemes based on the same model as those in France;

o Defined benefit schemes (or plans) for which the employer has an obligation towards its employees.

In accordance with IAS 19, Coface shows in its balance sheet the amount corresponding to its commitments mainly in
terms of:
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allowances and pre-retirement paid leave;

early retirement and supplementary pension payments;

employer contributions to be paid into post-employment health insurance schemes;
long-service awards.

On the basis of the internal regulations for each scheme and in each of the countries concerned, independent actuaries
calculate:

= the present value of future benefits, corresponding to the present-day value of all benefits to be paid out. This
present-day value is mainly based on:
o the known characteristics of the population concerned;
o the benefits to be paid out (end-of-career allowances, long-service awards, etc.);
o the probabilities of occurrence of each event;
o the evaluation of each of the factors entering into calculation of the benefits (changes in salaries, etc.);
o the interest rates making it possible to work out future benefits at the date of the evaluation;

= the actuarial value of benefits related to service cost (including the impact of future salary increases), determined
using the projected unit credit method which spreads the actuarial value of benefits evenly over the expected
average remaining working lives of the employees participating in the plan.

ii. Stock options
Under IFRS 2 “Share-based Payment”, which notably defines the measurement and recognition of stock options,
options are measured at the grant date. For this purpose, the Group applies the Black & Scholes valuation model.
Changes in value subsequent to the grant date have no impact on this initial valuation.
The value of the options depends on their expected life, which the Group considers to correspond to their period of
unavailability for tax purposes. This value is recognised in personnel costs on a straight-line basis from the grant date,
over the vesting period, with a corresponding adjustment to shareholders’ equity.

In connection with its IPO, the Coface Group granted certain beneficiaries (employees of Coface SA subsidiaries) bonus
shares (see note 9).

In accordance with IFRS 2, only plans granted after 7 November 2002 and not yet vested as at 1 January 2005 have
been measured and recognised in employee personnel expenses.
414 Taxes
The tax expense comprises current and deferred tax.
i.  Current tax

Current tax is calculated in accordance with the tax laws in force in each country where the results are taxable.
The parent company Coface SA and its French subsidiaries over 95% owned (Compagnie frangaise d’assurance pour le

commerce extérieur, Cofinpar, Cogeri and Fimipar) have been consolidating their tax results via a tax consolidation
regime since 2015.

ii. Deferred tax

Deferred tax is recognised for temporal differences between the values of assets and liabilities in the consolidated
financial statements and those used to determine taxable income.
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Deferred tax liabilities and receivables are calculated using the tax rate that will be in force on the probable date of
reversal of the differences concerned; or, failing this, using the tax rate in force on the balance sheet date.

Deferred tax assets are recognised only if it is probable that future taxable profits will be available to absorb the
temporary differences and tax loss carryforwards within a reasonable timeframe.

Current and deferred tax assets and liabilities are offset only if certain criteria are met.
jii. New “GloBE Rules” or “Pillar 2

The “Global rules to combat tax base erosion” (commonly referred to as “GloBE Rules” or “Pillar 2"), defined at
international level by the OECD/G20 Inclusive Framework and whose implementation is required in France by Council
Directive (EU) 2022/2523 of 15 December 2022 and transposed into French law by the Finance Act of 29 December
2023 (2023-13-22), are intended to guarantee effective taxation of 15%, assessed by jurisdiction, for groups of
companies with revenue of at least €750 million.

To this end, these groups must determine, in each jurisdiction in which they operate, their GIoBE effective tax rate
(which is calculated on the basis of a common definition of taxes covered and a tax base determined by reference to
accounting income restated on a uniform international basis) and, if this turns out to be lower than the minimum rate,
pay an additional tax.

The additional tax will be levied through the income inclusion rule (for periods beginning on or after 31 December 2023,
in practice 1 January 2024). Consequently, these new GIoBE Rules have no accounting impact on the Group’s financial
statements as at 31 December 2023.

Amendments to IAS 12 - International tax reform — Model Pillar rules

In the Group’s financial statements as at 31 December 2023, no deferred tax relating to Pillar 2 is recorded following
application of the mandatory temporary exemption introduced by the amendment to IAS 12. The amendment to IAS 12
was published by the IASB on 23 May 2023, adopted by the EU on 8 November 2023 and is applicable on or after 1
January 2023.

As at 31 December 2023, it is estimated that around 10 countries out of a total of 57 in which Coface operates will not
benefit from the safeguard measures.

For these jurisdictions, the overall impact of the additional GIoBE tax as at 31 December 2023 is not material for the
Group.

415 Leases

Under IFRS 16, the definition of a lease requires both the identification of an asset and control by the lessee of the right
to use that asset. Control is established when the lessee holds both of the following rights throughout the lease term:

e The right to obtain substantially all the economic benefits arising from the use of the asset;
e The right to decide on the use of the property.

Coface only operates as a lessee. For the latter, the standard requires all leases to be recognised on the balance sheet
in the form of a right of use over the leased asset, recorded under fixed assets, and a financial liability to be recognised
under liabilities in respect of lease payments and other payments to be made over the lease term. Coface makes use of
the exemptions provided for in the standard, leaving unchanged the accounting treatment of leases of short duration
(less than 12 months) or involving low-value underlying assets (less than US$5,000).

The right of use is amortised on a straight-line basis, and the financial liability is amortised on an actuarial basis over the

lease term. The interest expense on the financial debt and the amortisation expense on the right of use are recorded
separately in the income statement.
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416  Provisions

Under IAS 37 “Provisions, Contingent Liabilities and Contingent Assets”, a provision is recognised at the balance sheet
date when there is a present obligation as a result of a past event towards a third party at that date, and if it is probable
or certain, at the balance sheet date, that it will result in an outflow of resources to third parties , representing the
economic benefits required to settle the obligation and a reliable estimate of the amount of the obligation.

They are discounted if the impact is significant.

Provisions for liabilities and charges include provisions for tax risks (excluding income tax), for disputes with third parties
and for vacant premises. These provisions are reviewed at each balance sheet date.

The provision for vacant premises is calculated by taking into account the future rents that the company is committed to
paying until the end of the lease, less any future income expected from subletting.

417 Related parties

A related party is a person or entity that is related to the entity preparing its financial statements (referred to as the
‘reporting entity” in 1AS 24).

418 Significant judgments and estimates
i.  Summary of the main balance sheet items

The main balance sheet items for which estimates are provided by management are shown in the table below:

Estimate Note(s) Nature of information requested

Goodwill impairment 1 An impairment loss is recognised when the recoverable
amount, determined as the higher of value in use and fair
value, is less than the carrying amount.

The value in use of cash-generating units is determined on
the basis of assumptions concerning the cost of capital, long-
term growth rates and the loss ratio.

Impairment of factoring receivables a4 Impairment losses on factoring receivables include a portion
calculated on the basis of expected credit losses (IFRS 9)

Provision for earned premiums not written (17

(component of provision for remaining Established on the basis of an estimate of expected
LRC cover) premiums for the period, less premiums recognised.
Provision for premium refunds [17; 22 Established on the basis of an estimate of the amount of
(component of provision for remaining premium refunds to be paid to policyholders under the terms
cover or LRC) of the contract taken out.
Estimate of future cash flows (component [15; 38 Calculated on a statistical basis corresponding to the best
of the provision for claims incurred or LIC); estimate of the final amount of claims that will be settled after
see section below extinction of the risk and after any recovery action.
Adjustment  for  non-financial  risk [15; 38 Determined in order to reflect the compensation the Group
(component of the provision for claims would require to bear the non-financial risk and its degree of
incurred or LIC); see section below risk aversion. Determined using the confidence level
technique.
Pension commitments 14 Under IAS 19, pension commitments are valued actuarially

on the basis of the Group’s assumptions.
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ii. Insurance technical provisions

The contracts managed by the Coface Group’s insurance subsidiaries meet the definitions of insurance contracts set out
in the new IFRS 17 standard, and are therefore measured and recognised in accordance with this standard and the
Group accounting policies described above.

The establishment of insurance technical reserves requires the Coface Group to make estimates, essentially based on
assumptions about changes in factors relating to the insured and its debtor as well as their economic, financial, social,
regulatory or political environment, which may differ from subsequent observations, particularly if they affect the Coface
Group’s main portfolios simultaneously. The use of these assumptions implies a high degree of judgment on the part of
the Coface Group, which could affect the level of provisioning and consequently have a material adverse effect on the
Coface Group’s financial position, results of operations or solvency margin.

Estimates of future cash flows

In estimating future cash flows, the Group impartially integrates all reasonable and justifiable information that is available
without excessive cost or effort at the balance sheet date. This information includes internal and external historical data
on claims and other experience, updated to reflect current expectations of future events.

Estimates of future cash flows, or best estimates, are calculated mainly on the basis of the granularity of the contract
group, but the provisioning segment may be more precise if necessary. The usual actuarial methodologies are used
(Bornhuetter-Ferguson method for the last two attachment years and Chain Ladder method for previous years). Details
by entity are calculated using an allocation process.

Future best estimates reflect the Group’s opinion of current conditions at the balance sheet date, insofar as estimates of
any relevant market variables are consistent with observable market prices.

When making best estimates, the Group takes into account current expectations of future events that could affect these
cash flows. However, expectations of future changes in legislation that would modify or release a current obligation, or
create new obligations under existing contracts, are not taken into account until the change in legislation is actually
enacted.

Cash flows within the boundaries of a contract are those directly linked to the execution of the contract, including those
for which the Group has discretionary power over their amount or timing. They include payments to policyholders (or on
their behalf), cash flows relating to the acquisition of insurance and other costs incurred in the performance of contracts.
Cash flows linked to the acquisition of insurance and other costs incurred in the performance of contracts include both
direct costs and the allocation of fixed and variable overheads.

Overheads are allocated to acquisition activities, other fulfilment activities and other activities at local entity level using
activity-based costing techniques. Cash flows attributable to acquisition and other fulfilment activities are allocated to
groups of contracts using systematic and rational methods that are applied consistently to all costs with similar
characteristics.

The Group applies the PAA to all reinsurance portfolios. As such, the best estimate of ceded reinsurance treaties is
calculated by applying the terms and conditions of the reinsurance treaties to the best estimate of the insurance treaties
issued. The best estimate must also include the effect of the risk of non-performance on the part of the issuer of the
reinsurance treaty, which Coface considers to be immaterial.

Discount rate

The Group uses the bottom-up approach to determine discount curves. This approach consists of determining discount
rates by adjusting a vyield curve without adjusting for volatility, to reflect the differences between the liquidity
characteristics of the financial instruments underlying the rates observed on the market and the liquidity characteristics
of the insurance.
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The Group uses the Eiopa risk-free yield curve:®

Maturity 1 year 2 years 5 years 10 years
Year 202312 | 2022.12 | 2023.12 | 2022.12 | 2023.12 | 2022.12 | 2023.12 | 2022.12
EUR 3.357% |2.704% |[2.69% 2.7112% [2.323% [2.556% 12.393% |2.503%
UsD 4.76% 5.073% |4.056% |4.605% [3.499% |3.708% [3.449% |3.491%
HKD 4.285% [5269% |3.734% |4.865% |[3.276% [4.129% [3.286% |3.887%
GBP 4735% |4.37% 4.021% |4.368% [3.355% [3.826% |3.284% |3.329%

Adjustment for non-financial risk

The non-financial risk adjustment is determined to reflect the compensation the Group would require to bear the non-
financial risk and its degree of risk aversion.

The adjustment for non-financial risk is determined using the confidence level technique. The Group applies this
technique to the gross amount and calculates the amount of risk transferred to the reinsurer by applying the terms and
conditions of the reinsurance treaties.

By applying the confidence level technique, the Group estimates the probability distribution of the expected present
value of future cash flows of contracts at each reporting date and calculates the adjustment for non-financial risk as the
excess of the value at risk at the target confidence level over the expected present value of future cash flows, taking into
account the associated risks over all future years.

The adjustment for non-financial risk is based on a confidence level approach with a probability level between 90% and
95%.

The Group allocates the change in the non-financial risk adjustment between income from insurance activities and
financial income or expense from insurance activities.

ii. Financial assets

Similarly, for some of the Coface Group’s financial assets for which there is no active market or where observable
values are limited or unrepresentative, fair value is measured using valuation techniques based on methodologies or
models using assumptions or assessments that involve a significant degree of judgment.

It cannot be guaranteed that fair value estimates based on such valuation techniques represent the price at which a
security may ultimately be disposed of or at which it may be disposed of at a specific time.

Assessments and estimates are revised when conditions change or when new information becomes available.

In light of this information and in accordance with the accounting principles and methods described in the consolidated
financial statements, the Coface Group’s management regularly analyses, assesses and arbitrates, at its discretion, the
causes of any decline in the estimated fair value of securities, the prospects for their recovery in the short term and the
level of impairment provisions deemed appropriate.

It cannot be guaranteed that any impairment losses or additional provisions recognised will not have a material adverse
effect on the Group’s results, financial position and solvency margin.

6 Eiopa: European Insurance and Occupational Pensions Authority. The discounting curve does not include illiquidity premiums, as the impact is
deemed insignificant for the Group. At 31 December 2022, the curve used was that at end-November 2022. At 31 December 2023, the curve was that
at end-December 2023.
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5. Standards and amendments published but not yet effective

The new standards are effective for annual periods beginning after 1 January 2023, and early adoption is permitted.
However, the Group has not adopted the new standards early in preparing its consolidated financial statements.

Note 1. Goodwill

The change in goodwill decreased by €651 thousand at December 31, 2023; This decrease is due to the change in
exchange rates.

Breakdown of goodwill by region :

(in thousands of euros) DEC. 31,2023 DEC. 31, 2022

Morthern Europe 112,603 112,603
Western Europe 5,068 5,068
Central Europe 8,951 8913
Mediterranean & Africa 22,389 22,868
North America & Latin America 6,208 6,508
TOTAL 155,309 155,960

Impairment testing methods

Goodwill and shares in subsidiaries were tested for impairment losses at December 31, 2023. Coface performed the

tests by comparing the value in use of the groups of cash-generating units (CGU) to which goodwill was allocated with
their carrying amounts.

The value in use corresponds to the present value of the future cash flows expected to be generated by an asset or a
CGU. This value is determined using the discounted cash flows method, based on the three-year business plan drawn
up by subsidiaries and validated by Management. Cash flows are extrapolated for an additional two years using target
loss and cost ratios. Beyond this five-year period, the terminal value is calculated by projecting the final year cash flows
to perpetuity.

The main assumptions used to estimate the value in use of the groups of CGUs are a long-term growth rate of 2.0% for
all entities and the weighted average cost of capital.

The table below summarizes the key assumptions used for goodwill impairment testing at December 31, 2023:

Mediterra

Northern Western Central North
nean and 2
e Europe Europe Europe > America
(in millions of euros) Africa
Cost of capital 9,4% 9,4% 9.4% 9,4% 9,4%
Perpetual growth rate 2,0% 2,0% 2,0% 2,0% 2,0%
Contribution to consolidated net assef 419,2 538,6 1173 362,7 103,3

The assumptions used in December 2022 were:

Mediterrane

Northern Western Central North
. - Europe Europe Europe a "?‘”d America
(in millions of euros) Africa
Cost of capital 10,2% 10,2% 10,2% 10,2% 10,2%
Perpetual growth rate 2,0% 2,0% 2,0% 2,0% 2,0%
Contribution to consolidated net assets 481,2 521,5 104,6 337,1 94,9
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Sensitivity analysis on valuations

Sensitivity analysis were performed on the valuations established for impairment testing. The following factors have

been used:

= |ong-term growth rate sensitivity: the impairment tests were stressed for a 0.5-point decrease in the perpetual
growth rate applied. The analysis showed that such a 0.5-point decrease would not have any impact on the
outcome of the impairment tests and therefore on the Group’s consolidated financial statements for the semester
ended December 31, 2023;

= cost of capital sensitivity: the impairment tests were stressed for a 0.5-point increase in the cost of capital applied.
The analysis showed that such a 0.5-point increase would not have any impact on the outcome of the impairment
tests and therefore on the Group’s consolidated financial statements for the semester ended December 31, 2023;

= cost and loss ratios sensitivities for the last two years of the business plan (2027 and 2028): The analysis showed
that such a 1 at 2-point decrease would not have any impact on the outcome of the impairment tests and therefore
on the Group’s consolidated financial statements for the semester ended December 31, 2023;

CGUs valuations sensitivity to selected assumptions is shown in the following table:

Outcome of impairment tests

Northern Western Central Mediterrane North
R Europe Europe Europe anandAfrica America
(in millions of euros)
Contribution to consolidated net assets (1) 4192 538.6 117.3 3627 103,3
Value in use of CGU 10105 11177 388,5 934.0 204,2
Sensitivity: Long-term growth rate -0.5 point (2) 973,0 10731 3744 900.,8 196,2
Sensitivity: WACC +0.5 point (2) 959.6 1058,3 370,0 888,3 193.8
Sensitivity: Loss/ Cost Ratio 2028 +1 point (2) 989.4 1020,1 395,6 899,2 186.,6
Sensitivity: Loss/ Cost Ratio 2028 +2 points (2) 968,2 915.0 3823 864.,0 168.9

(1) The contribution to the consolidated Group’s net assets corresponds to the book value
(2) Sensitivity analysis were performed on the value in use of each CGU
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Note 2. Other intangible assets

DEC. 31,2023 DEC. 31,2022
(in thousan3D3%s of euros) Net value
Development costs and software 81,740 79 998
Purchased goodwill 2383 2480
Other intangible assets 282 397
TOTAL 84,405 82,876
DEC. 31,2023
Amortisati d

(in thousands of euros) Gross amount mortisstion an

impairment

Net value

Development costs and software 262,961 (181,221) 81,740
Purchased goodwill 3,965 (1,582) 2383
Other intangible assets 2843 (2,561) 282
TOTAL 269,769 (185,364) 84,405
DEC. 31,2022
Amortisation and
Gross amount Net value
mpairment
(in thousands of euros)
Development costs and software 260,160 (180,162) 79,898
Purchased goodwill 4119 (1,639) 2480
Other intangible assets 2816 (2.419) 397
TOTAL 267,095 (184,219) 82,876

The Group's intangible assets consist mainly of development costs (on several IT projects).

These investments amounted to €20.5 million in 2023 financial year compared to €24.0 million in 2022 financial year.

Change in the gross amount of intangible assets

(W Mousands of ewrcs)

, DEC. 31,2023

Devefopment costs and sotware 60 180 G 22215 17745 2291
Purchased goodwil 1 1Y) Q) {0 154) 3955
Other infongbie assets 281 Q) 132 (64 41) 2843
TOTAL 267,085 8 22347 {17.809) (1,871) 269.768
fin Mousands of ewod)
Developmen| costs ond software 236 507 | 25827 (233 1741) 260 160
Purchased goodwil 4072 Q) () 0 i 41
Other intangbie assels 2.930 () 5 5 7 281¢
TOTAL 243,509 1 25877 {238) (1,687) 267,085
Change in accumulated amortisation and impairment of intangible assets

DEC. 31,2023
{in thousands of ewos)
Accamulated amortizaton - development costs and sofiware 180,017 (4) (19976} 1746 1,160 (181,085)
Acoanulsed imparment . deselopment Costs and sabwars 43 [14)] (0} 0 8 [13)
Total amortisation and Impalrment - development costs and softwars (480,.160) 4) (19,576} 17,716 1,208 (181.221)
Accamulated amartization - purchaed goodwil (1.838) (0 0 57 (1582
Accumulated imparment . purchased goodwil {0) (0} 0 {0) L]
Yotal amortization and Impairment - purchased goodwill (1,639) ) (0} {0) §7 (1.582)
AcCurmulated amodgation - other intang Bie assely 2419) - (234 50 45 (2 568)
Accamulated imparment - ofther réangble assels {0 0y 0 &) (2
Total amortization and impairmant - other intangible assets (2,419) @) (234) 50 41 (2581)
TOTAL [184.218) {4) {20,210} 17,766 1,308 (185.385)
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Note 3. Insurance business investments

Analysis by category

At December 31, 2023, the carrying amount of Fair value through OCI (FVOCI) securities amounted to

€ 2 367 millions, securities Amortized cost securities (excluding loans and receivables) came to € 3 millions

and Fair value through Profit or loss (FVTPL) securities was € 828 millions.

As an insurance group, Coface's investment allocation is heavily weighted towards fixed-income instruments,

guaranteeing it recurring and stable income.

The distribution of the bonds portfolio by rating at December 31, 2023 was as follows:

- Bonds rated “AAA”: 10%

- Bonds rated “AA” and “A”: 55%

- Bonds rated “BBB”: 31%

- Bonds rated “BB” and lower: 4%.

DEC. 31, 2023

¥ Proosangs of swros! Amortiped conl impaimem Ry ssation

Not value

Fair value

Usreaiced
gaine and

STTEY

Fair Valn OC1 ") 27504 {394} {79375} 2387309 2367 309 (0 024417 (38574) (E3.438) 290008 10208 [
flonds and government secuties 3318 294 26 438| 22530 124530 251420 (385761 51105 2794500 2T R0
T 1 2.70) a7 47,5 %710 7 s 17 8% 17 B

secuties

Eqarbes ol FY 001 nct eyl st (17 7450 TN

Shares 0 non-IndNg propes

comparse:

Amoetiped cost 143311 ] o 143211 142,888 223 102088 ] 1) 102,088 102038 )
Sonds and govemnment secuthes 3047 2547 2EM 23 1842 442 184

Loate st recasmbiey 140,164 140065 40,104 100246 100240 024

Faire Value Proft or Loss 85135868 [} {23582} 827503 377501 o = (1<) » 2% [
Dett 2520 2101) 21,46 21188

Eaurbes and ot sanatbe-ncom S450 7 5351 6451

seourtes

et akanahl o M8 24121 118 e,

Compar)

QT firh Tee 51N 208 GAHT ¥ b, ] o

LOArs a0 roces sibes

Dervatives ) 202 4@ 2z ) 1033 1030 10330 o
Devestves powbve bar vel e 2402 2402 2402 10 X 10330 10 530

Ifrocstrecest property 3% ] {407 263 2 o 555 (@n 228 238 N
ToTAL A% oY) poesy  aMiva 334000 @) am BRI L L T L0 R L
(Y Oher Compraiensve (noome. 2048

{im thousands of surcs) N

Dematves positve lar value (Assets) 2402 10,330

Denvatves negabf it waue (Liabites) T 22

TOTAL 2374 10,108
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Analysis by flows

DEC. 3, 2022 DEC. 31, 2023
Carrying  Impacts related to
Carryi nt Oth Carryi
(in thousang’s of ewos) amount the first IFRSS ki i Increases Docresscs Rovalustion Impairment xS i
opaning movemants amount closing

closing application v .
FairValue OCI 2902405 (500.783) 2401642 216037 (289,289 38,558 24 36 2,367 302
Bonds and gowernment secunites 2,784 52X 145410 2238050 214828 (254 953) 68319 M 111,767) 2245332

e vanabisincome

e e el (32.5%6) 95,289 {208 (12841) 11,83 )
securfies
Equties al FV OCI nol recyciable 77 303 77303 (1717 14T Te M
Shares in non-adng property
comganies
Amortized cost 102088 1212 103,300 12233 {82,335) (9) 9 {85} 143211
Bonds and government securites 1 842 1212 3054 N 3047
Loans and recennhles 100 245 0245 122333 (82.329) {85) 180154
Fair Value Profit Loss 2 495,756 499,793 7733 {52.733) (15,213) 827 903
Bands and government securtbes 23079 23078 712 (3743 15} 21145
Equéies and ofer vanable.income 3651 5051 5851
NTUTROS
Shares in non kading propesty 210742 716747 (8555) (2.263 170887
COITpanes
uci 2 251085 B $17 021 (#0335) 1270 820 97:
Leans and recenvables
Derivatives (positive fair valus) 10.3% (0) 10,330 []] (8,1 206 2402
Dersatres posfive i value 10330 10,330 (8.134) 206 2402
Investment property 28 (1] 288 © © {0} 288
TOTAL 3015138 26 3,016,352 756103 (433191 17,881 2 (15067) 3341112

The not recyclable shares at fair value by OCI in the Fonds Lausanne 6 portfolio were totally sold in January 2023.
These shares were valued at the fair value by OCI non-recyclable because were not hold of a short term performance
but for a long term holding period. These are 26 shares valued for €16.8 million at the time of the sale and acquired for
€16.1 million. A capital gain of €680k was realized. This fund was placed into dormancy because it was paying
administrative and management fees that were too high to ensure the profitability of the envelope.
This sell remains exceptional; the other shares within the funds are still hold in long-term intention.

Financial investments and ECL by buckets

The table below shows the assets concerned by the buckets classification.

Balance sheet
{in thousands of euros) Gross of provision Bucket 1 Bucket 2 Bucket 3

FV OCIR - Debt instruments 2245723 2224000 21723 (0)
Amortized cost - Debt instruments 3047 3,047 (0) (0)
Amaortized cost - Loans and receivables 140,164 140,164 (@) (0
Total as at DEC. 31, 2023 2,388,934 2,367,211 21,723 0)
{in thousands of euros) Provision Bala:;e;:heet Bucket 1 Bucket 2 Bucket 3
FV OCIR - Debt instruments (391) (309) (82) (0)
Amortized cost - Debt instruments (@) (0) (@) (0}
Amortized cost - Loans and receivables (0) (0) (0) (0)
Total as at DEC. 31, 2023 (391) (309) (82) (0)
Balance sheet
(in thousands of euros) Net of provision Bucket 1 Bucket 2 Bucket 3
FV OCI R - Debt instruments 2,245,332 222369 21,641 (D)
Amortized cost - Debt instruments 3.047 3,047 (0) (0)
Amortized cost - Loans and receivables 140,164 140,164 (0) (0)
Total as at DEC. 31, 2023 2,388,543 2,366,902 21,641 (0)
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Debt instruments at fair value by OCIR
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Debt instrumants at amortized cost [} {0} {0} ) ] (0) (]
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porenent secuniss 0 0 0} (1] 0

Loans and recesmbles

Derivatives

The structural use of derivatives is strictly limited to hedging. The notional amounts of the hedges therefore do not
exceed the amounts of the underlying assets in the portfolio.

During the 2023 year, the majority of the derivative transactions carried out by the Group concerned the systematic

hedging of currency risk via swaps or currency futures for primarily USD-denominated bonds held in the investment
portfolio.
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Regarding the bond portfolio, one-off interest rate hedges were put in place by certain managers in order to hedge risk.

None of these transactions qualified for hedge accounting under IFRS, as they were mainly currency transactions and
partial market hedges.

Financial instruments recognised at fair value

The fair values of financial instruments recorded in the balance sheet are measured according to a hierarchy that
categorises the inputs used to measure fair value into three levels as follows:

Level 1: Quoted prices in active markets for an identical financial instrument.
Level 1 securities represent 92.0% of the Group’s portfolio. They correspond to:

- equities, bonds and government securities listed on organized markets, as well as units in dedicated mutual funds
whose net asset value is calculated and published on a very regular basis;

- government bonds and bonds indexed to variable interest rates;
- French units in money-market funds, SICAV.

Level 2: Use of inputs, other than quoted prices for an identical instrument that are directly or indirectly observable in
the market (inputs corroborated by the market such as yield curves, swap rates, multiples method, etc.).

Level 2 securities represent 6.6% of the Group’s portfolio. This level is used for the following instruments:

- unlisted equities;

- Loans and receivables due from banks or clients and whose fair value is determined using the historical cost method.
Level 3: Valuation techniques based on unobservable inputs such as projections or internal data.

Level 3 securities represent 1.4% of the Group’s portfolio. This level corresponds to unlisted equities, investment
securities and units in dedicated mutual funds, as well as investment property.

Breakdown of financial instrument fair value measurements as at December 31, 2023 by level

Level 2 Lovel 3

Fair value
Falr valoe
Fairvalue dotermined based
determined based
T m— determined based 3 on valwation
(In Mousand’s of euro) Carrying amount Fair vwiue on valuation

on quoted prices tochnigues that
techniques that use
in active markets < use unobeervable
observable inputs
inpuls

Falr Yalue OC1 2243242

Bonds and govemment securties 22 2245332 2168648 76 634

Equtes am ErRnEiencome sscintes i 47 382 0382
Equies 2 FV OCI not reoyciabie TA SN 74504 74504

SHees I non-Updang proporty compan as

Amortized cost 4210 142958 281 140.184 10}
Bongs and Qovermmart secufes 3047 2R 2R

Loans and recenabies 140 114 140 %54 o

Faire Value Profit Loss 827,903 827503 B26.027 1576 o
EBonds ana govermmornt securties 21145 21 21145

Equities snd oltwer sanisbieincome secirties §:851 5851 6861

Shires In non-Laing peopedy Compan e 179w 1185932 119932

uoT 20475 020675 619060 1679

Loans and recsinshies

Doriyatives (positive fair value} 2402 2402 2402 ) (0}
Dersrtives poaibee {8t value 2402 2402 2402 10}

Investmant proparty 238 288 {0) 0} 238
TOTAL 3341192 3340869 3074495 218724 7570
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Movements in Level 3 securities as at December 31, 2023

(¥ Posanet of ewrog

Fair Valun OC) 17835 (12-596: 85239 ] (38,103} (01,632 []] 1041 10083 743 47383
Egqutes and ofver vanpbie-ncome securies reas 12,555 G 230 (321028 (V£ 4 08 43 47 38
Imvestmant property b1l ) 8 10 L) ) ) (0) » o i
TOTAL HLAT “ m o (38,102} (11.632) m 10414 10,043 a 450

Note 4. Receivables arising from banking activities

Breakdown by nature

(in thousands of euros) DEC. 31, 2023 DEC. 31, 2022

Receivables arising from banking sector 2903980 2906639
Non-performing receivables arising from banking sector 11,558 28,189
Allowances for receivables arising from banking sector (11,558) (28,189)
TOTAL 2,903,980 2,906,639
Breakdown by age

Receivables arising from banking and other activities represent receivables acquired within the scope of factoring
agreements.

They are recognised at cost within assets in the balance sheet and they are classified as level 1. Factoring receivables
include both receivables whose future recovery is guaranteed by Coface and receivables for which the risk of future
recovery is borne by the customer.

When applicable, the Group recognises a valuation allowance against receivables to take account of any potential
difficulties in their future recovery, being specified that the receivables are also covered by a credit insurance
agreement. Accordingly, the related risks are covered by claims provisions.

DEC. 31, 2023

Due
(in thousanos of ewos) Not Due IMonthe 3 Months to { Year fto8 Yeare
Recenmties g bom bhanting and other actinles 2 9 1383 0 0f 2003 fa0
Non-perfonming recensables ansing Yom bamkong and ciher actvites ] Ul | 5ix ] 582 24 11558

Adowances for récesntilés trrang bom banking and othes adliibes 0y ] (1500) 7 588 247 {11,558
Totsl receleabies arising from Banking and other activities 2203092 €35 499 1388 L 0 2503530
Cldirs ressre & hadpe or acioting rece i-* - V;EM - 0 7"31 0 10} | iC;A
Total recetvabios artsing from banking and other activities after claims reserves 2200082 635495 1388 [ 0 2503 530

V MOUSINes of savoel

Recesaties armng bom hantng and other achwbes LIFA R4

Nen-perfarmring recetasbies ats

irg fom banking amd ottt aciadies ]

Alowancas r recesabies rmng bom hankng and dther actnies ]

Tetal receivables arising from banking and other activities 2669 804 22681 10855 (/] (0} 2807279
Clarm reserm aa hedge or aciorng recensobies 520 1]} (] | I 5401
Total receivables aniaing from banking and other activities after claims roserves 2689184 20an 10855 0) 0} 2008 639
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Note 5. Operating building and other tangible assets

DEC. 31,2023 DEC. 31, 2022
{in thousands of euros) Net value

Buildings used for operational purposes 14,194 15,679
Other property, plant and equipment 13,612 14,781
Right-of-use assets for lessees 57,683 64,154
TOTAL 85,488 94,613

DEC. 31, 2023

{in thousands of euros) Gross amount Amortisation and impairment Net value
Buildings used for operational purposes 82,985 (68,792) 14,193
Other property, plant and equipment 49 965 (36,353) 13,612
Right-of-use assets for lessees 143,788 (86,105) 57,683
TOTAL 276,738 (191,250) 85,488
DEC. 31, 2022

, Gross amount Amortisation and impairment Netvalue

{in thousands of euros)

Buildings used for operational purposes 82984 (67,306) 15,679
Other property, plant and equipment 50,692 (35,911) 14,781
Right-of-use assets for lessees 137,362 (73,209) 64,154
TOTAL 271,038 (176,426) 94613

Change in the gross amount of property, plant and equipment

DEC, 31, 23

[} i 1.0

7% 845 L 1554

1051 13 5823 N | 885 105481

188,008 4% 453 &02n 11,655) 182456

3555 (I 283 ¢ 1] 3 667

N 2366 2 68 B & 20

oot s - Equpmest legung 1205 L (] (146) 27 32307

Total ot propery, plant and eguipmant 22584 485 8082 (2812 . 88273

TOTAL 7140 925 14475 6.959) (23 TN
{\r rousands of swrns)

PerpiAEs o 4

supones 7E 14 (o () (1.281) 11005 75,845

Rgtnof use assets bof lessees . Butings iessng 5835 3 e ! 05
Total bulldngs used for cpersticnsl purpcess 183632 13 &7 (1.538) |881) 188,09%

Opecshng gustariess and deposts

roperty, pant and equipiment i 0 40 282 403 47,108

TG i @esets 1t |essaes - Enupment Masrg 4% » 4% m

Total ofer propery. plamt and equipment 56N P 841 1.564) (1,008 82.04)
TOTAL 253281 e 16416 (2182 (1,867) e
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Change in accumulated depreciation and impairment of property, plant and equipment

W Dossans of ans)

oo Sapneg DEC. 31, 2023
cldtes =

Accumibited BmORTIRNn - Biiong used ¢ ofer 57,30 0 (1486, m - 188,792
Accurated impasmment - Saldngs used 1or ¢ 0 |} iy m N o
Accsmuated smototon - Raniotuse sssets for e 8 50,065 146} (12.%%9) 4150 5 (57 404)
Acousatotnd impasmion] - Rghiotuse assels R Svmes - Buldng ” (0 1 1] > [\
Buiidings used for operational purposes {157,371} (1&5) (13 688) 4145 5 126,153}
Accumulibed amortRaton ofser grogety plant & sguoment asm 203} 3333 ;T 400 %3
Aocumiged imparment obber propesy plart & squpmend » (1] 13 |01} 0 i
Acumud e aerotibion - Rghl ol use 2356y hur fesaaes - Equimment 23144 (1] 023 a2 {24 203
Accumulnted mmparment . Rghiol use assels for iwesees - Equoment ¢ ) (11]] 10 < V]
Other propenty, plant and equipment (35,664) (v 1] (8.3689) 300 02 (68,305}
TOTAL 176428} (384) {23.054) 7163 1453 1191253}
'
Vv housanax of suns) ¢
AoCumibated amorCH0n — DU ng used 1 opeabon il pupotes 0 (1870 “ 47 167 306
Aocumudatod irpaement - Suldngs used o1 opotaton i purposes [14] m 1441)
Accumdnted impasment . Rignioluse assaly kor iessees - Euldings ez v (4] (1] m o o
Totsl bulicings used for opentional puny (66,738} o) (1579) ) a“ 67,308}
Mecustuloled anotunios obver propeds plant & equptrent @zt 18 (4,455 im 2) (B
Looumuted inpaemend atter propesy plart 4 squement 184 W 0 1U] 188 0
Total langilbe ansots (33,318 1] (4.185) 10) an (38311)
Aocumisted voteiion - Rgnhotuse assets e miiwes - Equipment b (& 127} B.247) 1 164 (23 144}
Mcumuleed sroteston - Rghl ol use assels ko essees - Buddngs et 37 36 @ 13010 0 g (50,065
Accumusated mrpaemnent - Rohloluse 2ssets ior exsees - Equpment e 0y 1] 0
Total Right-of-use (54,09, 129} 19.257) L] o 207}
TOTAL 1182482 (108) 125.121) 10) 291 |176.426)
Market value of buildings used in the business
(in thousands of euros) DEC. 31, 2023 DEC. 31, 2022

Carrying amount
Market value

14,194
56,826

15,679
68,358

Unrealised gains

42,632

52,679

Buildings held by Coface Group do not represent any unrealised losses; no

December 31, 2023.
Note 6. Other assets

(in thousands of euros)

Deferred acquisition costs

Trade receivables arising from other activities

Current tax receivables
Other receivables

DEC. 31,2023

89,899
54,319
73447
229954

impairment is therefore recorded at

DEC. 31, 2022

90,693
50,062
66,612
213,670

TOTAL

447,619

421,037

The line “Other receivables” mainly includes:

= Prepaid expenses totaling €22 million;
= Cash advances granted to non-consolidated Coface entities for €25 million;
= Receivables from the state and other social organizations (excluding corporate income tax) for an amount of

€45 million;

= Customer receivables for an amount of €107 million.
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Note 7. Cash and cash equivalents

(in thousands of euros) DEC. 3, 2023 DEC. 31, 2022

Cash at bank and available 481,700 519417
Cash equivalents 13,858 M 370
TOTAL 495,558 553,786

As of December 31, 2023, operational cash decreased by €58.2 million compared to December 31, 2022. These
amounts are all available; no amounts are placed in escrow accounts.

Note 8. Share capital

Share capita

Ordinary shares Number of shares Pervalue (in€)

At December 31, 2022 150,179,792 2 300,359 584

Cancellation of shares (0 2 ()

At December 31, 2023 150,179,792 2 300,359,584

Treasury shares deducted (1,172,902 2 (2,345 B04)

At December 31, 2023 (excluding treasury shares) 149,006,890 2 298,013,780

DEC. 31, 2022

Shareholders Number of shares k] Number of shares 0%
Arch Capital Group Ltd 44 849425  30,10% 44 849 425 30,09%
Fublic 104,157,465  69,90% 104 214,249 69,91%
Total excluding treasury shares 149,006,890 1 149,063,674 100%

Note 9. Share-based payments

Ongoing free share plans

Coface Group awarded, since its stock market listing in 2014, free shares to certain beneficiaries (corporate officers and

employees of COFACE SA subsidiaries).

Fairvalue ofthe  Net expense for the

Plan Allocation date Numberof Acquisition Acquisition date Availability date  share atthe year (in thousands of
shares granted period )
allocation date euros)
Long-term Incentive Plan 2020 Feb. 05, 2020 312200 Jans 44 963 44 963 " 145
Long-term Incentive Plan 2021 Feb. 10, 2021 391403 Jans 45334 45334 9 843
Long-term Incentive Plan 2022 Feb. 05, 2022 320,849 Jans 45703 45703 12 927
Long-term Incentive Plan 2023 Feb. 16, 2023 336513 Jans 46,069 46,069 13 101
Change in the number of free shares
Number of free  Number of new free  Number of free Number of free Number of shares
Plan shares at Dec. 31, share grants in  shares cancelled in shares acquired in JREEEENTIIG
2022 2022 2022 2022 Dec. 31,2023
Long-term Incentive Plan 2020 312200 () (0) (312,200 ()
Long-term Incentive Plan 2021 (0) 408,403 (17,000) (0) 391403
Long-term Incentive Plan 2022 (0) 320,849 (0) () 320,849
Long-term Incentive Plan 2023 (0) 336,513 (0) (0) 336,513
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The total number of shares allocated to the Long-term Incentive Plan 2023 amounts to 427,533 shares; only 421,713
shares were affected nominatively to beneficiaries including 336,513 shares and 85,200 performance units.

The free shares allocated under the LTIP 2020 plan were delivered to the beneficiaries.

Performance units are awarded instead of free shares as soon as the free shares implementation appears complex or
irrelevant in terms of the number of beneficiaries. These units are indexed on the share price and subject to the same
conditions of presence and performance that shares free but are valued and paid in cash at the end of the vesting
period.

Free shares under the Long-term Incentive Plan are definitely granted based upon presence in the group and
performance achievement.

Measurement of free shares

In accordance with IFRS 2 relating to “Share-based payments”, the award of free shares to employees results in the
recognition of an expense corresponding to the fair value of shares granted on the award date adjusted for unpaid
dividends during the rights vesting period and transfer restrictions during the holding period, as well as the probability of
the materialisation of the performance conditions.

The plans were measured on the assumptions below:
- discount rate corresponding to a risk-free rate on the plans’ duration;
- income distribution rate set at 80%;

Based on these assumptions, a total of € 2 926 thousand was expensed under the implemented plans at December 31,
2023.
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Note 10. Revaluation reserves

) Revaluation
) Reserves - gains
Technical reserves Non- )
) ... Investment and losses not , , Revaluation
{in thousands of euros) liabilities | | . Income tax attributable to controlling
IFE* instruments reclassifiable to owners of the interests reserves
P&L (1AS19)
parent
At DEC. 31, 2022 restated IFRS 17 16,096 (72,874) (17,637) 21,435 (52,981) 91) (53,070)
Financial instruments first application of impact IFRS & (0) (40,296) (0) 2,796 (37,500) (0) (37,500)
At JAN. 1, 2023 restated IFRS 9 & 17 16,096 (113,170) (17,637) 24,231 (90,481) 91) (90,570)
Fairvalue adjustments on fi ial ts reclassified t
: airvalue adjustments on financial assets reclassified to ) (3618) ) 1879 (1739) 0 (1739)
income
Fair value adjustments on financial assets recognised in ) ) )
) (0) 66,813 (0) (13,464) 53,349 8 53,357
equity and recyclable
Ch i jes - gai dl t reclassificabl
.angeln reserves - gains and losses not reclassificable o) (24.445) (2794) (1.497) (28.737) o) (28.737)
to income statement
Transactions with shareholders (0) (0) (0) (0) (0) (0) (0)
Reevaluation IFR517 OCl reserves variations recyclable (4620) ) ) 1346 (3:275) 8 (3:267)
in P&L
At DEC. 31, 2023 11,476 (74.426) (20,429) 12,498 (70,880) {79) (70,956)
* Insurance Finance Expenses
** Provisions for pensions and similar obligations
) Revaluation
) Reserves - gains
Technical reserves Non- )
) ... Investment and losses not , , Revaluation
{in thousands of euros) liabilities | | . Income tax attributable to controlling
IFE* instruments reclassifiable to owners of the interests reserves
P&L (IAS19)
parent
AtJAN. 1,2022 (6,313) 250,291 (30,652) (28,016) 185,310 (115) 185,195
Fairvalue adjustment jailable-for-sale fi ial
airvalue a qu men .son available-for-sale financial o) (12861) ) 3629 (9232) o) (9232)
assets reclassified to income
Fair value adjustment: jailable-for-sale fi ial
alrvaue o qu mgn 50'7 aralebieorsaie fnancia (0) (310,305) (0) 54622 (255,683) (32) (255,715)
assets recognised in equity
Ch i jes - gai dl t reclassificabl
.angeln reserves - gains and losses not reclassificable o) o) 13015 (3705) 9310 o) 9310
to income statement
Transactions with shareholders (0) (0) (0) (0) (0) (0) (0)
Ee;;iluation IFR517 OCl reserves variations recyclable 22409 ) ) (5,095) 17315 57 17372
At DEC. 31, 2022 restated IFRS 17 16,096 (72,874) (17,637) 21,435 (52,981) (91) (53,070)

* Insurance Finance Expenses
** Provisions for pensions and similar obligations

Note 11. Provisions for liabilities and charges

(in thousands of euros)

DEC. 31,2023 [puj=iesgch i

Provisions for disputes 1,206 1,882
Provisions for pension and other post-employment benefit obligati 47 815 46,223
Other provisions for liabilities and charges 24921 20,457
TOTAL 73,942 68,662
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LETH T2 Auveraals Neziaes Cranges

villlaed) surplus| Seatinns )i
(i Srovsands of sumas)
Provscns for amployes 1970 5 e i (525) 4 1]
Pronscons for ofher depuies 12 n (125 10y ] (1 4]
Frovisicas for disputes 1582 b1 154 0 (328) L]} 10}
Proascns for end.ol cirser benells 25721 n 1 640 1,420 (1) [ 1512
Provsions for post-employment benefits 7218 ] 567 (608 (15 04 o]
Frowsions for kng-3enica asands 60850 0] 52 |356) 1) 04 m
Provecns for lime s3angs 1 (1] 0 10} ) 1) 10) (1]
Pronsion for insyrance and citer medcal covernge ars ] B {224 ) % 219 [\ 360
Fronzens for ofier long-4emm employse benetis 5454 1] 300 1.244) 4 0 10 ] 251
Provisicns for pansion and other post-employ 46223 [1Y] 3515 (3910) @ o) 2423 1% 47815
Primsions for Liatsites on subsidisnes 0eis {0 1] 0y ) (0} 0 © 8815
Proasions for restuciunng T 1) sy 132 (e 04 [11]] 4 4537
Froasions for loe bee share 50Cabon plan 0 0 2 0 ) L) 0 2 0
Frovsions for Ltces Jexc] nooms Lees a2 10) Pl 0 (150 5200 ) h a0
Ctrer prowsins fof [abides 2742 oy 1 B2 10y 158) (1H] 1] 53 44
Othwir provisions for liabillties and charges ) go 0577 ”ﬂ}]' _a8m (13)21 ,,,(3‘,9, 5 o % ?58!-
TOTAL 68,662 25 6.55) (7.242) (1.52m 52 2423 241) 73842
[ . wrrency
fin $housand of eurs) DOC 31,231 Scopossty  Addions el rceAng S tranalation  DEC 3 2030
1llwed) aurplunl faations CY
wistion
Provsions R ermplyes 202 10y M {04 vaill 15 L] 4 1912
Froasons for ofher d=putes 262 ] 18 10) i {26 ] ¢ 16
Provisions for disputes 2278 0 "W L] (231 247} 10} L] 1,388
Frovisions for end-of casear banafls 32076 ] 1765 1.518) (4A2) Y (5.034) (105 B7AH
Pronzeons for post enmployment bensfis 13204 ) 153 {630, (V) 0 (5783 125) 7.211
Froasion for long service asands LRLL] 1 e 1.436) (408) 4 U] ] h 060
Frodsens foe bme sanngs 10 m ) 0y n 4 1] o 1
Primsions for imsurance and ofter medical covenge 5014 ] V62 (180} 124 4 (1,199) (1) 37e8
Frowscns for oheor long-Setm empioyes bonefty i 1 0 1730) {50 1 10 1 3454
Frovisions for pansion and other post-omployment 1473 0 4 4.545) (368) o) 13.015) nm 6222
Provsions for latrkbes aga ] [V 10y 1) 04 0 ) a8
Proasions for restectinng 078 0 4058 6587 (154 (1] i [\ Mo
Frousions for Re bee ham alocanon plan o o I o 0 [ )] [1+] 1]
Promscns for laces el nooms Lo gy 10y (8 10 4] 04 1] 155 652
Otrer promsions for tabibes 1 15 ) e (n o (1) 0) 1 2742
Othar provisions for liabilities and charges 22000 L] 5657 {5.604) (1540 0 0 154) 20455
TOTAL 85748 101 9201 [10.148) Qa7en (247) 113.015) (132 88662

Provisions for liabilities and charges mainly include provisions for pensions and other post-employment benefit
obligations, provisions for restructuring and provisions for liabilities.

French Law No. 2023-270 on the corrective financing of social security for 2023, incorporating pension reform, was
published in the Official Journal of the French Republic on April 15, 2023. It brings consequences for French insured
individuals by raising the legal retirement age (age of eligibility) from 62 to 64 years, except for employees covered by
specific schemes. Considering the previous assumptions made by the Group to establish its provisions, the estimated
impacts of these new provisions are not material for the Group.

Other provisions for risks and charges include provisions for negative net equity of non-consolidated entities (€9.8
million) and provisions for restructuring (€4.6 million).

The main variation in the fiscal year is related to provisions for restructuring and a reclassification of the provision for tax
risk (previously classified as a payable tax debt).
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Note 12. Employee benefits

(in thousands of euros) DEC. 31,2022
Present value of benefit obligation at January 1% 48,110 63,531
Current senvice cost 1,703 3,362
Interest cost 1,561 608
Actuarial (gains) / losses 2,856 (15,625)
Benefits paid (4,237) (3,530)
Acquisitions/mergers/deconsolidations (0) (0)
Other (209) (250)
Present value of benefit obligation at December 31° 49,784 48,095
Change in plan assets

Fair value of plan assets at January 1% 1,888 2,057
Revaluation adjustments — Return on plan assets 38 (178)
Employee contributions 110 36
Employer contributions 3,482 2,794
Benefits paid (3,548) (2,839)
Other (0) (0)
Fair value of plan assets at December 31 1,969 1,871
Reconciliation

Present value of benefit obligation at December 31 49,784 48,095
Fair value of plan assets 1,969 1,871
(Liability) / Asset recognised in the balance sheet at December (47,815) (46,222)
Income statement

Current senvice cost 1,703 3,402
Past senice cost (0) 0)
Benefits paid including amounts paid in respect of settlements (0) (0)
Interest cost 1,561 608
Interestincome (73) (22)
Revaluation adjustments on other long-term benefits 96 (2,410)
Other (0) (250)
(Income) | Expenses recorded in the income statement 3,288 1,329
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year 2,795 (13,015)
Revaluation adjustments recognised in equity not reclassifiable to income 2,795 (13,015)
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DEC. 31,2023

(in thousands of euros) France Germany Austria Italy Other TOTAL
Present value of benefit obligation at January 1st 9,202 18,687 10,545 4,186 5,491 48,110
Acquisitions/mergers/deconsolidations (0) (0) (0) (0) (0) (0)
Current service cost 501 485 59 284 373 1,703
Interest cost 359 697 406 99 (0) 1,561
Actuarial (gains) / losses 518 1,107 953 160 117 2,856
Benefits paid (448) (2,278) (750) (71) (690) (4,237)
Other 0) (0) (0) (0) (209) (209)
Present value of benefit obligation at December 31st 10,131 18,698 11,212 4,658 5,083 49,784
Change in plan assets

Fair value of plan assets at January 1st (0) 960 928 (0) (0) 1,888
Revaluation adjustments — Return on plan assets (0) 23 15 (0) (0) 38
Acquisitions/mergers/deconsolidations (0) (0) (0) (0) (0) (0)
Employee contributions (0) 8 101 (0) (0) 110
Employer contributions 448 2,257 706 7 (0) 3,482
Benefits paid (448) (2,278) (750) () 0) (3,548)
Other ©) ©) ©) ©) ©) )
Fair value of plan assets at December 31st (0) 970 999 (0) (0) 1,969
Reconciliation

Present value of benefit obligation at December 31st 10,131 18,698 11,212 4,658 5,083 49,784
Fair value of plan assets (0) 970 999 (0) (0) 1,868
(Liability) / Asset recognised in the balance sheet at December (10,131) (17,728) (10,214) (4,658) (5,083) (48,226)
Income statement

Current service cost 501 755 59 284 373 1,973
Past senvice cost (0) (0) (0) (0) (0) (0)
Benefits paid including amounts paid in respect of settiements (0) (0) (0) (0) (0) 0)
Interest cost 359 697 406 99 (0) 1,561
Interestincome (0) (35) (37) (0) (0) (73)
Revaluation adjustments on other long-term benefits 13 19 26 39 (0) 96
Other 0 ©) ©) ©) ©) 0
(Income) / Expenses recorded in the income statement 872 1,437 453 422 373 3,558
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year 506 1,100 950 121 117 2,795
Revaluation adjustments recognised in equity not reclassifiable to income 506 1,100 950 121 117 2,795
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DEC. 31, 2022

(in thousands of euros) France Germany Austria Italy Other TOTAL
Present value of benefit obligation at January 1st 12,588 23,806 17,660 4,210 5,268 63,531

Acquisitions/mergers/deconsolidations (0) (0) (0) (0) (0) (0)
Current senvice cost 653 1,561 162 354 632 3,362

Interest cost 137 250 191 30 (0) 608
Actuarial (gains) / losses (3,691) (5,186) (6,426) (358) 36 (15,625)
Benefits paid (484) (1,761) (1,041) (50) (194) (3,530)
Other (0) (0) (0) (0) (250) (250)
Present value of benefit obligation at December 31st 9,202 18,670 10,545 4,186 5,491 48,095

Change in plan assets

Fair value of plan assets at January 1 (0) 995 1,062 (0) (0) 2,057

Revaluation adjustments — Return on plan assets (0) (54) (124) (0) (0) (178)
Acquisitions/mergers/deconsolidations (0) 0) 0) (0) (0) (0)
Employee contributions (0) 36 (0) 0) 0) 36
Employer contributions (0) 1,763 1,031 (0) (0) 2,794

Benefits paid 0) (1,797) (1,041) 0) 0) (2,839)
Other 0 ©) ©) ©) ) 0
Fair value of plan assets at December 31st (0) 943 928 (0) (0) 1,871

Reconciliation

Present value of benefit obligation at December 31st 9,202 18,670 10,545 4,186 5,491 48,095
Fair value of plan assets (0) 943 928 (0) (0) 1871

(Liability) / Asset recognised in the balance sheet at December (9,202) (17,727) (9,617) (4,186) (5,491) (46,224)
Income statement

Current service cost 653 1,331 162 354 632 3,132

Past senvice cost (0) 0) 0) (0) (0) 0)
Benefits paid including amounts paid in respect of settlements (0) (0) (0) (0) (0) (0)
Interest cost 137 250 191 30 (0) 608
Interestincome (0) (10) (12) (0) (0) (22)
Revaluation adjustments on other long-term benefits (175) (2,039) (27) (169) (0) (2,410)
Other 0) (0) (0) (0) (250) (250)
(Income) / Expenses recorded in the income statement 615 (467) 314 214 382 1,059

Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year (3,517) (3,083) (6,264) (188) 36 (13,016)
Revaluation adjustments recognised in equity not reclassifiable to income (3,517) (3,083) (6,264) (188) 36 (13,016)

Actuarial assumptions

The discount rate applied to the Group’s employee benefit obligations is based on the Bloomberg Corporate AA curve
for French entities and on a basket of interational AA-rated corporate bonds for foreign entities.

DEC. 31, 2023

France Germany Austria Italy
Inflation rate 2.25% 2.25% 2.25% 2.25%
Discountrate
Supplementary retirement and other plans 3.50% 3.50% 3.50% N/A
Statutory retirement benefits 3.50% N/A 3.50% 3.50%
Long-senice awards 3.50% 3.50% 3.50% 3.50%
Other benefits 3.50% 3.50% N/A 3.50%
Rate of salaryincreases (including inflation) 2.55% 2.25% 2.00% 2.25%
Rate ofincrease in medical costs (including inflation) 2.50% N/A N/A 4.75%
Average remaining working life until retirement
Supplementary retirement and other plans 0.00 312 9.47 6.44
Statutory retirement benefits 0.00 N/A 7.50 10.58
Long-senice awards 0.00 14.21 1947 7.25
Other benefits 0.00 1.82 N/A 0.00
Term (years)
Supplementary retirement and other plans 254 10.01 11.08 15.13
Statutory retirement benefits 12.19 0.00 6.47 6.63
Long-senice awards 6.76 783 8.48 763
Other benefits 9.75 1.04 N/A N/A
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DEC. 31,2022

France Germany Austria Italy
Inflation rate 2.25% 2.25% 2.25% 2.25%
Discount rate
Supplementary retirement and other plans 4.00% 4.00% 4.00% N/A
Statutory retirement benefits 4.00% N/A 4.00% 4.00%
Long-senice awards 4.00% 4.00% 4.00% 4,00%
Other benefits 4.00% 4.00% N/A 4.00%
Rate of salaryincreases (including inflation) 2.55% 2.25% 2.00% 2.25%
Rate of increase in medical costs (including inflation) 2.50% N/A N/A 420%
Average remaining working life until retirement
Supplementary retirement and other plans 0.00 3.59 10.03 10.74
Statutory retirement benefits 0.00 N/A 8.70 11.80
Long-senice awards 0.00 14.15 19.61 8.25
Other benefits 0.00 234 N/A 0.00
Term (years)
Supplementary retirement and other plans 247 9.83 10.93 16.49
Statutory retirement benefits 11.92 0,00 712 6.65
Long-senice awards 6.89 7.94 8.39 7.90
Other benefits 9.71 1.35 N/A N/A

Sensitivity tests on the defined benefit obligation

DEC. 31,2023

Post-employment defined benefit Other long-term
obligations benefits

Supplementary
retirement and other

Statutory retirement Long-service Other

benefits awards benefits
ELE

+0.25% increase in the discountrate (2.56)% (2.35)% (1.89)% (0.26)%
-0.25% decrease in the discount rate 2.68% 244% 1.95% 0.26%
+0.25% increase in the inflation rate 1.63% 1.85% (0.48)% 0.27%
-0.25% decrease in the inflation rate (1.59)% (1.80)% 0.46% (0.27)%
+0.25% increase in rate of increase in medical costs 2.91% 0.00% 0.00% 0.00%
-0.25% decrease in rate of increase in medical costs (2.83)% 0.00% 0.00% 0.00%
+0.25% increase in rate of salaryincrease (including inflation) 1.75% 2.32% (0.11)% 0.27%
-0.25% decrease in rate of salaryincrease (including inflation) (1.71)% (2.26)% 0.10% (0.27)%

DEC. 31,2022

Post-employment defined Other long-term
benefit obligations benefits

Supplementary

. Statutory retirement Long-service Other
retirement and other

benefits awards benefits
plans

+1% increase in the discount rate (2.53)% (2.31)% (1.92)% (0.34)%
-1% decrease in the discount rate 2.65% 240% 1.98% 0.34%
+1% increase in the inflation rate 1.68% 1.71% (0.48)% 0.34%
-1% decrease in the inflation rate (1.61)% (1.64)% 0.43% (0.34)%
+1% increase in rate of increase in medical costs 3.09% 0.00% 0.00% 0.00%
-1% decrease in rate of increase in medical costs (2.95)% 0.00% 0.00% 0.00%
+1% increase in rate of salaryincrease (including inflation) 1.81% 2.32% (0.24)% 0.34%
-1% decrease in rate of salaryincrease (including inflation) (1.74)% (2.24)% 0.19% (0.34)%
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Note 13. Financing liabilities

(in thousands of euros) DEC. 31, 2023 DEC. 31, 2022
Due within one year

- Interest 13,754 12,170
- Amortization of expenses (657) (647)
- Nominal 226,600

Total 239,696 11,523
Due between one and five years

- Amortization of expenses (3,064) (1,386)
- Nominal () 226,600
Total (3,064) 225214
Due beyond five years

- Amortization of expenses (4,890) (2,457
- Nominal 600,000 300,000
Total 595,110 297,543
TOTAL 831,743 534,280

For the year ended December 31, 2023, the Group’s financing liabilities, totalling €831.7 million, correspond to:

A fixed rate subordinated note 4.125%issued on March 27, 2014 by COFACE SA for a nominal amount of €380 million
and maturing on March 27, 2024.

The securities are irrevocably and unconditionally guaranteed on a subordinated basis by Compagnie frangaise
d’assurance pour le commerce extérieur, the Group’s main operating entity.

Coface SA has also announced a tender offer on September 21, 2022 to repurchase its guaranteed subordinated notes
due on 27 March 2024, for an amount of €153 million, at a fixed purchase price of 103,625 per cent.
The nominal amount after the tender offer is now €227 million, still maturing on March 27, 2024.

A issuance on 22 September 2022 of €300 million subordinated notes bearing a fixed interest rate of 6.000 per cent.,

due on September 22, 2032.
A new issuance on 28 november 2023 of €300 million subordinated notes bearing a fixed interest rate of 5,750 per cent.,

due on November 28, 2033.
The amount raised from this bond issuance will be primarily allocated to the refinancing of subordinated bonds maturing
on March 27, 2024.

Note 14. Lease liabilities

(in thousands of euros) DEC. 31,2022

Lease liabilities - Feal estate 57,915 65449
Lease liabilities - Equipment 9,706 9173
Lease liabilities 67,621 74,622
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Note 15. Liabilities relating to insurance contracts

(in thousands of euros) l:IgEE:El DEC. 31,2022

LRC - Liabilities for remaining coverage - gross 72,936 100,282
LIC - Liabilities for incurred claims - gross 1,395,471 1,332,298
Liabilities relating to insurance contracts 1,468,406 1,432,580
LRC - Liabilities for remaining coverage - ceded (8,793) 51,291
LIC - Liabilities for incurred claims - ceded 393,603 304,926
Reinsurers’ share of insurance liabilities 384,810 356,217
Net technical provisions 1,083,596 1076 364

Reconciliation from the opening to the closing balances of net book values of insurance contracts as of DEC.
31, 2023:

Liabllity for remaining coverage

| UabiRty for incurred clabms (UC) ‘

(LRC)
- | Estimates of
Risk adjustment
Excl. Loss Loss | present value of S
component component ‘ future cash RO 0
{in thousands of ewos) | flows o
Insurancs contract liability - Opening 99,258 1,024 765112 567,186 1432.580
INSURANCE RESULT | (1323%0) (556) 884,402 2458 (454.016)
Insurance service revenue (1852.063) 0 0 0 (4585,083)
Insurance service sxpenses 196,673 (558) 884,402 24 568 1105047
incurrad claims {@xcluding investment components) and other INSUrance service expanses |0} IE) 763) A7 149 284 05 1127892
Amoctisation of insurance acquisstion cash flows 156,673 |9} (0} 19} 156,672
Adjustemenis 10 Liabilities for incurred claims |0} 10} 37,253 |259,938] |222.685)
Losses and losses reversals on groups of onerous contracts |0} 1,167 (0} {0} 3167
Net finance expenses from insurance contract 1,830 0 33112 24324 59268
Other comprahensive incomes (OCH) 2232 s (7.882) {5.191) (16,938)
Other variations §,162 0 1,347 110 6619
CHANGES IN THE STATEMENT OF PROFIT OR LOSS AND OCI [1353,165) (.581) 910,879 43812 {399,085)
Cash Nows 1326409 0 (691,518} 0 434892
Premiums received under Injurance contracts issued 1,510,654 [ |:‘ {0) 1,310,654
Insurance acquisition cash tlows (184,2385| 1) 10} (0} {184,235)
Clasms incurred and other msurance Astvice expenses pad related to nsurance sctivities refating to y _ =3 o S<
MISUrANGe CONtracts Issued, -'«:<"n1|r.ﬂl.;'-'| flows related to acquisition cost ] % 10} (891,518) (0 (891,518
Insuranco contract liability - Closing 72502 AN 784473 510,998 1468 406

Reconciliation from the opening to the closing balances of net book values of reinsurance contracts as of DEC.
31,2023 :

Liability for incurred claims (LIC)

Net llability for

remaining coverage Total
(LRC) Estimates of present Risk adjustment for
value of future cash

{in thousands of euros) fows noo-financlal risk
Reinsurance contract liability - Opening 51,291 167.736 137,190 388217
Pramiums paid allocation (255.96?} 5775 ) {260,194)
Amounts recovered from the reinsurer 15394 116974 13,588 145954

Amounts récovered for claims ond other expenses incurred during the peviod 15b70 115,0jj EO:‘EJ 2:2.706727

Chenges in recoveries related to changes in Mabilities for cloms incurred |9) 542 (66,774) {65,832}

Chonges n fulfiiment cash flows releted to onerous underlying controcts (275} (0} (0} (275)
Cpnngcs_d!ed in the n'sii of nop-pfr'fon_v\ancq by U\cfm‘mur?tlcn contracts held issuer ([ (o) 10} {0}
Revenues and expenses relating to reinsurance treatiesheld (240,574) 122745 13,585 {104,240)
Net finance expenses from insurance contract relating to reinsurance troaties held (39) 6128 4400 10,490
Other comprehensive incomes {(OCI) 663 4658 M 5331
CHANGES IN THE STATEMENT OF PROFIT OR LOSS AND OCt {239,960) 133,536 17,956 (88,419)
Cash fiows 180,470 (72,208) 0 108.263

Premuims pawd for reinsurance controcts held 196,140 (0) 0) 196,140

Amounts recovered from the relnsurer (15,670) (72,208} (0} {87,878)
Other variations (604) 9,257 57 8,743
Rensurance contract liablilty - Closing (8793) 238360 155,242 384810
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Note 16. Payables arising from banking activities

(in thousands of euros) DEC. 31, 2023 DEC. 31, 2022

Amounts due to banking sector companies 762907 743,230
Amaounts due to customers of banking sector companies 474 446 389,300
Debt securties 1,655,719 1,794 858
TOTAL 2,893,072 2,927,389

The lines “Amounts due to banking sector companies” and “Debt securities” correspond to sources of refinancing for the
Group’s factoring entities — Coface Finanz (Germany) and Coface Factoring Poland.

Note 17. Deferred tax

(in thousands of euros) DEC. 31,2023 [uislssmch Wi

Deferred tax assets (89.899) (90,693)
Deferred tax liabilities 143,886 125441

Net deferred tax - liabilities 53,987 34,748
Timing differences (51,186) (42 408)
Provisions for pensions and other employment benefit abligations (4.908) (4,233)
Tax loss carry forwards (7,035) (5,252)
Cancellation of the claims equalization provision 117,116 86,642
Net deferred tax - liabilities 53,987 34,748

Deferred tax assets and liabilities are assessed at the rate applicable on the date on which the asset will be realized or
the liabilities will be settled.

Each entity is compensating deferred tax assets and liabilities whenever it is legaly authorized to compensate due tax
assets and liabilities.

Changes in deferred tax balances by region

Deferred tax with positive signs are deferred tax liabilities. On the other hand, those with negative signs are deferred tax
assets.

v oLy of auros)

Moo Europe BERAD RE1D 1390 1214] 1) (299) ma
Westam Europe SETS 4 651) 4313 (Al L] 608 1573
Cartrd Europe 484 426 2 AL m (2.3 1208
Medtienmnean & Ahca 73,794 4538 i L 10) (L0 (6 388}
Narh Amenca 443 i m 13 (1 p6a}
Latn Amenca 2,705 2.135) |2 85} 8% L1 (B 110088}
dun Prctc 3588 1488 W1 20 I 5 (4 03
TOTAL M 4582 12734 LR 37 (1812} 158

Ve MousaIngy of ooy

35 1 1,26 [148) 4 2z 2 643

12 584 3 %7 ! (9554 X

ol (ERL7 U] | (] 4363

1 | L 4 \EP..

3885 2.311) L) o |4} ) 451

Ladn Anencs $.103 738 {2 W08} re i} O 1y
fen Pachc 4978 | {og il S8 10 (3 540}
TOTAL 83334 4013 (46,524) 1817 (388) {12716} Mia

The “Other movements” column mainly includes deferred taxes on changes in retirement benefits recognised as equity
not reclassifiable to income and a correction with a reclassification between taxes/deffered taxes and changes effects.
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Deferred taxes related to tax losses

The breakdown by region of deferred taxes assets linked to tax losses is as follows :

(in thousands of eurcs) I:mm Dec. 31,2022

Morthern Europe 3,044 2699
Western Europe 168 (0
Central Europe 164 157
Mediterranean & Africa (0 245
North America (0 ()]
Latin America 344 102
Asia-Pacific 2715 2049
Net deferred tax - liabilities 7,035 5,252

The recognition of deferred tax assets on tax losses is subject to a case-by-case recoverability analysis, taking into
account the forecasts of the results of each entity. Deferred tax assets on losses are recognized at the level of entity's
income tax results estimated for the period from 2024 to 2028, ie a recoverability horizon of five years.
This recognition results from a Business Tax Plan prepared by each entity on the basis of the Business Plan approved

by the Management.

Note 18. Other liabilities

(in thousands of euros)

Ilmm DEC. 31, 2022

Current tax payables 51,917 61,681
Derivatives and related liabilities 27 222
Accrued personnel costs 80,841 80,712
Sundry payables 199,989 227197
Deferred income 13,643 12,258
Other accruals 20,257 20,351
Other payables 314,730 340,518
Total 366,675 402,419

Note 19. Consolidated revenue

Breakdown of consolidated revenue

(in thousands of euros) DEC. 31,2022
Premiums — direct business 1,594,179 1,575,094
Premiums — inward reinsurance 100,010 91,396

Gross written premiums 1,694,189 1,666,490

Premium refunds (129,073) (139,102)

Change of provisions for unearned premiums (6,053) (11,725)

Insurance revenue 1,559,063 1,515,663

Fees and commission income 171,374 158,574

Net income from banking activities 72,686 70,414

Income from service activities 65,109 54,380

Revenue or income from other activities 309,168 283,367

CONSOLIDATED REVENUE 1,868,231 1,799,030
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Consolidated revenue by country of invoicing

(in thousands of euros) DEC. 31,2022

Northern Europe 379,557 373,057
Western Europe 380,075 359,627
Central Europe 177,058 181,959
Mediterranean & Africa 526,285 484,703
North America 171,850 168,391
Latin America 100,303 100,763
Asia-Pacific 133,102 130,529
CONSOLIDATED REVENUE 1,868,231 1,799,030

Note 20. Claim expenses

(in thousands of euros) DEC. 31,2023 DEC. 31,2022

Faid claims, net of recoveries (545,990 (344 973)
Change in claims resenes (12 653) (195.452)
TOTAL (558,644) (540,425)

Note 21. Overheads by function

(in thousands of euros) DEC. 31, 2023 DEC. 31,2022

Claims handling expenses * (39 043) (36,089)
Policy acquisition costs (196,673) (170,135)
Administrative costs (350,326) (361,328)

Overhead costs attributable to contract activity (546,999) (531,463)
Other insurance activity expenses (106,515) (98,815)
Expenses from banking activities, excluding risk cost (14,018} (14,331)
Other operating expenses (142 470) (129,766)

Other activities expenses (263,003) (242,913)

Investment management expenses™ (9 756) (8,761)

TOTAL (858,801) (819,226)

of which employee profit-sharing {9,193 {(10,120)

(*} Included in contract service charges in the consolidated income statement
(**} Included in the item Investment income net of expenses excluding cost of debt in the consolidated income statement

Total overheads include general insurance expenses (by function), expenses from services activities and expenses from
banking activities. It came out at €858,801 thousand as at December 31, 2023 versus €819,226 thousand as at
December 31, 2022.
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Note 22. Expenses from banking activities

{in thousands of eurcs) l:IEIEEEI DEC. 31, 2022

Charges to allowances for receivables (147) 194
Reversal of allowances for receivables 13,293 6,269
Losses an recevables (13,680) (6,154)
Cost of risk (534) 308
Operating expenses (14,018) (14,331)
TOTAL Expenses from banking activities (14,552) (14,023)

“Cost of risk” corresponds to the risk-related expense on credit insurance operations conducted by factoring companies,
which includes net additions to provisions, receivables written off during the year, and recoveries of amortised
receivables.

Note 23. Income and expenses from ceded reinsurance

{in thousands of suros) DEC. 31,2023 DEC. 31, 2022

Ceded claims 123425 89,992
Change in claims provisions net of recoveries 6,859 8713
Commissions paid by reinsurers 15,670 30,094
Income from ceded reinsurance 145,954 128,798
Ceded premiums (248,795) (242 916)
Change in unearned premiums provisions (1.400) (24 522)
Expenses from ceded reinsurance (250,194) (267,438)
TOTAL (104,240) (138,640)
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Note 24. Net investment result excluding cost of debt

In thousand of euros DEC. 31,2022 (%)
Investment income
Amounts recognised in the profitor loss
Investment income 68,298 46,234
Change in financial instruments at fair value though profit or loss (21,936) 25
Net gains on disposals 18,238 18,878
Net impairment losses on financial assets (67) 258
Net foreign exchange differences (38,672) (16,141)
Investment management expenses (13,434 (13,555)
Total amounts recognised in the profit or loss 12,427 35,699
Amounts recegnised in OCI (**) 35,950 (323,166)
Total investment income 48,376 (287 466)
(* IFRS 17 restated, without IFRS 9 application.
The wording changes in the comparative column 31.12.2022 are reclassifications without IFRS 8 application.
{**) Other Comprehensive income
In thousand of euros DEC. 31, 2022 (*)
Net finance expenses from insurance contracts
Interest accreted (59,096) (18,259)
Effect of changes in interest rates and other financial assumptions 8,006 8210
Net foreign exchange differences related to technical provisions (1,552) 1617
Total amounts recognised in the profit or loss (52,642) (8,432)
Amounts recognised in OCI (**) (6,624) 29427
Total net finance expenses from insurance contracts (59,266) 20,994
Net finance expenses from reinsurance contracts held
Interest accreted 12175 1197
Effect of changes in interest rates and other financial assumptions (3,367) (2,579)
Net foreign exchange differences related to technical provisions 3875 (7.737)
Total amounts recognised in the profit or loss 12,683 (9,119)
Amounts recognised in OCI (**) 2107 (7,239)
Total net finance expenses from reinsurance contracts held 14,790 (16,35T7)
Total amounts recognised in the profit or loss (39,959) (17,551)
Amounts recognised in OCI (**) (4,517) 22188
Net financial costs of insurance or reinsurance contracts held (44,476) 4637
Total amounts recognised in the profit or loss (27,533) 18,148
Amounts recognised in OCI (**) 31,433 (300,978)
Total net investment result excluding cost of debt 3,900 (282,829)

{*) IFRS 17 restated, without IFRS 9 application.

The wording changes in the comparative column 31.12 2022 are reclassifications without IFRS § application.

{**] Other Comprehensive Income
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Note 25. Other operating income and expenses

(in thousands of euros) DEC. 31, 2022
Build to Lead restructuring expenses 27 (1,887)
Impact of entry in consolidation scope (3,159) (577)
Restructuring provision (1,657) (327)
Other operating expenses (1,791) (10,143)
Total other operating expenses (6,581) (12,933)
()
Impact of entry in consolidation scope 1,065 2,199
Other operating income H65 1,197
Total other operating income 1,630 3,387
TOTAL (4,952) (9,537)

Other operating income and expenses amounted to €(4.9) million as of December 31,2023 and mainly includes :

e Charges related to the inclusion of four service entities in the consolidated scope for €2.0 million.

e Restructuring provisions for €1.7 million
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Note 26. Income tax expense

(in thousands of euros) DEC. 31,2023 |al=eapeh iy

Income tax (83.172) (86,205)
Deferred tax (4,861) (718)
TOTAL (88,033) (86,923)

The income tax expense highly increased because of the better entities results.

Tax proof

{in thousands of euros) DEC. 31,2023 DEC. 31,2022

Net income 240,500 240,444

Non-controlling interests (120) (244)

Income tax expense (88,033) (86,923)

Pre-tax income before share in net income of associates and badwill 328,532 327611

Tax rate 2583% 25,83%

Theoretical tax (84.860) (84,622

Tax expense presented in the consolidation income statement (88,033) 26,80% (86,923) 26,53%

Difference 3173 0,97% 2,301 0,70%

Impact of differences between Group tax rates and local tax rates 19,911 6,06% 20,079 546%

Specific local taxes (2,686) -0,82% (10,690 -2,78%
ofw French Corporate value added tax (CVAE) (287) -0,18% (684) -0,18%

Tax losses for which no deferred tax assets have been recognised (19,589) -5,96% (14,681) -3,82%

Utilisation of previously unrecognised tax loss carryforwards 399 0,12% 1822 047%

Dividends paid in France non deductible for tax purposes (1%) (0} 0,00% (@) 0%

Variable carryover effect 315 0,10% 8453 2%

Argentina conversion (7.622) -2,32% (@) 0%

Other differences 968 0,29% 1,298 0,34%

The effective income tax rate is nearly stable (26.80% in 2023 vs 26.53% in 2022)

The difference between theoretical tax and tax expense presented in the consolidated income statement comes

from a

positive impact of differences between Group tax rates and local tax rates partially offset by the negative effect of the
non-activation of tax losses,the positive effect of the tax deficits activation other than on losses and the impact of

Argentina’s transition to USD reporting currency.
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Note 27. Breakdown of net income by segment

Analysis of December 31, 2023 net income by segment

fint of euros) Nothern Western Central r.'Editerr;PE;_l* - Nn!'tl* L;_til* _ TOTAL
Europe Europe Europe Africa America America Pacifica
Insurance revenue 269 407 357 197 134,553 424 251 157 228 58,776 127 651 1,559,063
Claims expenses 74,554) {138 4565) (32, 650) {170, 105) 43,134) (74,183) (25,372) (558, 644)
Agnibuiable cosis from insurance acivity {85,831) (174 525) (345, 354) (120,532) (58, 538) {30, 258) (37,313) (546, SE)
Loss comgponent & reversal of loss component 1 716 173 (352) {0 53 0y 596
Insurance Service Expenses (160, 289) (312,674) (TD,B41) (91, 389) (102,733) (104 436) (62 685) (1,105,047)
NSURANCE RESULT BEFORE REINSURAMNCE 109,118 44 524 63,712 132, 861 54 495 15,660) 64, 966 454 016
Income and Expenses rom ceded reinsurance 43,174) 18,562 (24 585) (28, 052) (25,527) 26,520 [27,444) (104 240)
NSURANCE RESULT AFTER REINSURANGCE 65,944 63,086 39,026 104,770 28 568 10 37522 149,776
Cdher revenue 132,744 24,349 40, 330 85,429 14622 6 5452 309,168
Ofher expenses {79,407) 12,810 (42 981) (86, 522) (29,043) {16 (21,545) (263, 003)
Risk omst {591} ] 5 ] {0} 1] (534}
RESULT INCLUDING OTHER ACTIVITIES AND RISK COST 118,688 100,246 36,492 103,677 14,146 529 21,328 395,407
Met income from investments (28, 313) 19,718 (1,182) (16.801) 1,2M (3.071) B6T (27, 333)
Osher operafional mcome and expenses (85} {787) 855 (214) (T83) (38} {(3.911) {4,952
Fmance cosls {263} {31,885) (448) (S65) {719 {195} (196} (34, 260)
OPERATIONAL RESULT 0, 258 19177 36,173 B, 663 14 614 2. F50) 18,284 362 922
Income tax expense -24 211 -22 (5% 5 080 -28 500 500 -5 491 065 B8 033
CONSOLIDATED NET RESULT 63,814 63,197 29,649 37,550 13,205 T 17,123 240,620
Non-coninoling inferesis -3 [i] - -1 - 12 - -120
MNET INCOME OF THE PERIOD 63,811 63,197 29,648 3T AT 13,205 (T, 954) 1713 240,500
Other key indicators (accounting view)
Total Turnover 402 149 361,547 174,943 509,680 171,850 94 561 133,102 1,868 231
Total Claims expenses (inc. loas component) (T4.658) (137, 749) (32.47T) (17D,458) (43,194) (T4, 140) (25,372) (558, 048)
Total Overheads (inc. commisaionsa) (165, 206) (171,245) (B1,345) (207 489) (B8, 92T) (46,513) (59,0:34) (B19,758)
Reconciliation between the note and the financial communication
Total Turnover - accounting view 402,149 361,547 174,943 09,680 171,850 94 961 133,102 1,868 231
Riealiocafon of mwand business [0} (24, 063) 2113 16,605 (0} 3,343 (0} (0}
Reallocalon of net mcome banking acivides (2, 55Z) 22 592 (0} (0} (0} (0} (0} (0}
Total Claims expenses (inc. loss component) - accounting view (74 638) (137, 749) [32.477) (170, 458) (43, 194) (74, 140) (23,372) (358, 0:48)
Reallocalon of mwand business (0} 10,226 [352) (6, 214) (0} (3,619) (0} (0}
Total Claims expenses (inc. loss component) - managing view (74, 658) (127 524) (32, 869) [176,672) (43,194) (77, 759) (23,372) (358, 0:48)
Loss ratio - accounting view 2T, 1% 38 6% 24 1% 40, 7% 27, 5% 83 5% 19,9% 35, 8%
Reallocaion of mwand business 0,0% 0,3% 0,1% 0, 1% 0,0% A0,5% 0,0% 0,0%
Loss ratio - managing view X T 3B I 24 0% 40 1% 27 5% 826% 19,9% 35,8%
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Analysis of December 31, 2022 net income by segment

Mothern

Western

Central Mediterranean -

Morth

Latin

fin thousand of euros) i i i i TOTAL
Europe Europe Europe Africa America America Pacifica

Insurance revenue 268 939 331,478 143 481 400,070 154,315 91,264 126,116 1,515,663
Claims expenses {105, 555) (125,473) {51,355) (169,927} {29, 595) {46, 739) {10,778} (540 425)
Afrbutable costs from insurance acivity (83,382) {164, 905) (37 848) (114, 959) {56,518) {31,130) {42,621) {531,463)
Loss component & reversal of loss component 1,091 a7 33 o1 352 w g2 2735
Insurance Service Expenses (188 B4E) (289, 490) (B9,071) (284 B05) (B3, T6Z) (77 .837) (53,348) (1,069,153)
INSURANCE RESULT BEFORE REINSURANCE 80,093 41,987 4,410 115,265 68,533 13,432 T2, 769 446,510
Income and Expenses from ceded reinsurance (39, 227) 1, (43,08) [(34,115) 8,803 (26,233) (138, 840)
INSURANCE RESULT AFTER REINSURAMCE 40 866 72,174 4. 438 32,235 46,533 30T 870
Oher revenus 108,351 , 77 491 14,0907 4,403 371 283 367
Ofher expenses {75,817) {40,395) (75,478) (24,213) (13,375) {19,265) (242.913)
Rizk cost 356 {47) 14)] 1)) 14)] 1)) 308
RESULT INCLUDING OTHER ACTIVITIES AND RISK COST 73,757 H 432 74,189 24 301 23,263 31,004 348,633
Net income from investments 1,120 1"nmr 12,679 (1,203) (2.698) 5,146 18,148
Oiner operafional mcome and expenses (2,459) 272 {1,806) (133) 44 {169} (9,537)
Fmanos cosis {188) [254) [544) (858) (184) (184} (20 505)
OPERATIONAL RESULT T2 408 46 621 83,062 22 965 21,109 33,982 337,245
Income tax expense -10 375 -8 873 -32 117 -4 851 -4 117 -4 253 -85 923
CONSOLIDATED MET RESULT 61,845 37,393 52,401 17,106 16,508 31,545 240,717
Non-coninoling inienssis -3 -2 -255 - - -2 =273
NET INCOME OF THE PERIOD 61,842 23,619 31,392 52,135 17,105 16,807 544 240 444
Total Turnover 37T 290 370,148 180,121 477 561 168,391 93,667 129,851 1,799,030
Total Claims expenses (inc. loss component) (105, 464) (124 435) (51,223) (169, 836) (29, 244) (46.T02) (10,726) (537 689)
Total Overheads {inc. commissions) (159, 583) (167 ,28T) (78,243) (190,459) (81,077) (44,503) [61,984) (T83,137)
Reconciliation between the note and the financial communication

Total Turnover - accounting view 377 290 370,148 180, 1M1 477 561 168,391 95,667 129 851 1,799,030
Fealiocaton of mward business o) (14,734} 1,838 7,142 (0} 3,096 LT o)
Feallocaion of net banking acivifies (4,233) 4213 (0} () (0} () (0} (0}
Total Turnover - managing view 373,057 359,627 181,959 484 T03 168,391 100,763 130,529 1,799,030
Total Claims expenses (inc. loss component) - accounting view (103, 464) (124 493) (31, 223) (169 836) (29, 244) (46, 702) (10,726) (337 689)
Fealiocaton of mward business (0) 18,719 (3, 804) (13,681) (0} (1,512) 368 L]
Total Claims expenses (inc. loss component) - managing view (103, 464) (103,776} (33, 117) (183 517) (29, 244) (48 214) (10,359) (337 689)
Loss ratio - accounting view 38, 2% 3T 5% 35,7% 42 5% 19,0% 5,2% 85% 35,5%
Fealiocaton of mward business 0,0% -4 22% 2,5% 0,0% -1,1% 0,3% 0,0%
Loas ratio - managing view 39, 7% 313,4% 7T 0% 45 1% 19,0% 50,00 8.7% 35,5%
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Note 28. Earnings per share

DEC. 31, 2023

Average number of Net income for the Earnings per share
shares period (in €k) {in €)
Basic earnings per share 149,035,282 240,500 161
Dilutive instruments ()
DILUTED EARNINGS PER SHARE 149,035,282 240,500 1.61
DEC. 31, 2022
Average number of Net income for the Earnings per share
shares period (in €k) (in €)
Basic earnings per share 149,047 978 240444 1.61
Dilutive instruments ()
DILUTED EARNINGS PER SHARE 149,047,978 240,444 1.61

Note 29. Group’s headcount

(in full time equivalent) DEC. 31, 2023 DEC. 31, 2022

Morthern Europe 735 632
Western Europe 1,095 8494
Central Europe 846 753
Mediterranean & Africa 711 Gra
Morth America 249 223
Latin America 334 307
Asia-Pacific 130 118
Total 4,100 3,704

At December 31, 2023, the number of employees of fully consolidated companies was 4,100 full-time equivalents FTE
versus 3,704 at December 31, 2022, up for 396 FTEs.
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Note 30. Related parties

Ownership structure at December 31, 2023:

Number of shares %
Arch Capital Group Ltd. 44 849 425 30,10%
Public 104 157 465 69,90%
Total 149 006 890 100.00%

Ownership structure at December 31, 2022:

Nombre d'actions %
Arch Capital Group Ltd. 44 849 425 30,08%

Fublic 104 214 243 69,91%
Total 143 063 674 100,00%

At 31 December 2023, Arch Capital Group Ltd. held 30.10% of Coface Group's shares, excluding treasury stock, and
29.86% of the shares including treasury stock.

Relations hetween the Group’s consolidated entities and related parties

The COFACE Group’s main transactions with related parties concern Arch Capital Group and its subsidiaries.

The main related-party transactions are as follows:

- reinsurance policies between Coface and Arch Reinsurance Group wich is owned by Arch Capital Group Ltd.
- Coface's credit insurance coverage made available to entities related to Coface;

- recovery of insurance receivables carried out by entities related to Coface on behalf of Coface;

- rebilling of general and administrative expenses, including overheads, personnel expenses, efc.

These transactions are broken down below as of December 31, 2023:

Current operating income DEC. 31, 2023
(in thousands of euros) Arch Reinsurance Group

Revenue (net banking income, after cost of risk)

Claims expenses

Expenses from other activities

Policy acquisition costs

Administrative costs

Other current operating income and expenses

Reinsurance result (1,914)
Operating income/(loss) (1,914)
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Related-party receivables and payables DEC. 31,2023

Arch Reinsurance Group

(in thousands of euros)
Financial investments
Other assets
Reinsurance receivables (41)
Cash and cash equivalents

Liabilities relating to insurance contracts

Amounts due to banking sector companies

Reinsurance debts (196)
Other liabilities

These transactions are broken down below as of December 31, 2022;

Current operating income DEC. 31, 2022

(in thousands of euros) Arch Reinsurance Group
Revenue (net banking income, after cost of risk)

Claims expenses

Expenses from other activities

Policy acquisition costs

Administrative costs

Other current operating income and expenses

Reinsurance result (1,053)
Operating income/(loss) (1,053)
Related-party receivables and payables DEC. 31, 2022

(in thousands of euros) Arch Reinsurance Group
Financial investments

Other assets (2)

Reinsurance receivables

Cash and cash equivalents

Liabilities relating to insurance contracts

Amounts due to banking sector companies

Reinsurance debts (421)

Other liabilities
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Note 31. Key management compensation

(in thousands of euros) DEC. 31, 2023 [puBl=onsckipiory;

Z:Zna;in;nair;(lafgzn(gsr(;ss salaries and wages, incentives, benefits in 6,505 5,586
Other long-term benefits 1,536 1,499
Statutory termination benefits ©) ©
Share-based payment 1,342 976
TOTAL 9,384 8,062

As of 31st December 2023, the Group Management Committee is composed of Coface CEO and eight members.
The line "Other long-term benefits" corresponds to the free performance shares allocation (fair value IFRS).

For 2023, the line "Share-based payment" corresponds to the free performance shares allocated in the LTIP Plan 2020
and delivered in 2023 (fair value IFRS).

For 2022, the line "Share-based payment" corresponds to the free performance shares allocated in the LTIP Plan 2019
and delivered in 2022.

A total envelope of 409 000 EUR was paid out to the members of the Board of Directors, the Audit, the Risk and the
Compensation Committees in 2023.

Note 32. Breakdown of audit fees

{in Mocdsnds of surod) DEC. 31, 2023 B D330 N DEC. 31,2023 B O 20 S DEC. 31, 2023 . DN N
Statutory and IFRS Audit
COFACE 38 7 I™ (1041) 41% 410) 108 |1058) 25% (1208 2% (203 I™%
Sobidanss (10 2% 1380 33% (1887) B'% (1A} 0% (3235, 2% (2175 ST%

Cehor fees than Stastutory and IFRS Audit

COFMCESA 0 0% N2 4% O 0% (170 &% 0 O%
Suibudanes (28 1% 55 2% (z1)} % 1 % 58 % =)
TOTAL (2470} 100% (2.56%) 100% (2.327) 100% (3,040} 100% (4497) 1005 (5,60%) 100%

Fees for services other than the certification of accounts correspond mainly to (i) engagements to issue assurance
reports on financial or regulatory information, (i) tax services outside France, such as tax reporting support services,
and (iii) other authorised advisory services.
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Note 33. Off-balance sheet commitments

DEC. 31, 2023

(in thousands of euros) TOTAL Related to financing Related to activity
Commitments given 1,416,648 1,387,348 29,300
Endorsements and letters of credit 1,387,348 1,387 348 0
Property guarantees 3,500 0 3,500
Financial commitments in respect of equity 25,800 0 25,800
Commitments received 2,225,153 1,535,317 689,836
Endorsements and letters of credit 143,308 ] 143,308
Guarantees 546,527 0 546,527
Credit lines linked to commercial paper 700,000 700,000 0
Credit lines linked to factoring 835317 835317 0
Financial commitments in respect of equity

Guarantees received 430,681 0 430,681
Securities lodged as collateral by reinsurers 430 681 0 430,681
Financial market transactions 88,061 0 88,061

Endorsements and letters of credit correspond mainly to :
= Joint guarantee for €226 million given by Compagnie Frangaise d’Assurance pour le Commerce Extérieur to the
benefit of investors in the subordinated debt issued by COFACE SA (maturity 10 years);
= Joint guarantees for €1 054 million given by COFACE SA to banks (Natixis, BNPP, Santander, HSBC, SG)
financing bilateral lines of Coface Finanz and Coface Poland Factoring.

Securities lodged as collateral by reinsurers concern Coface RE for €412,5 million and Coface Europe for €18,2 million.

DEC. 31, 2022

nd's of euros TOTAL Related to financing Related to activity
Commitments given 1447127 1,360,427 B6,700
Endorsements and letters of credit 1,360,427 1,360,427 ()
Property quarantees 3,500 () 3,500
Financial commitments in respect of equity interests 83,200 () 83,200
Commitments received 1,890,984 1,295,563 595421
Endorsements and letters of credit 146 2896 - 146 2896
Guarantees 4491311 - 4491311
Credit lines linked to commercial paper 700,000 700,000 (0
Credit lines linked to factoring 595,563 595,563 ()
Financial commitments in respect of equity interests - - -
Guarantees received 320478 (0) 320,478
Securities lodged as collateral by reinsurers 320478 () 320478
Financial market transactions 105,965 (0) 105,965

Note 34. Operating leases

The Lease contracts for future years are mainly recorded in the balance sheet since the implementation of IFRS 16 on
January 1, 2019.
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Note 35. Relationship between parent company and subsidiaries

The main operational subsidiary of the Coface Group is the Compagnie Frangaise d’Assurance pour le Commerce
Extérieur (la Compagnie). This subsidiary, which is wholly owned by the Company, composed from French entity and its
37 branches, is a public limited company (société anonyme) under French law, with share capital of €137,052,417.05,
registered in the Nanterre Trade and Companies Registry under number 552 069 791.
The main flows between Coface SA, the listed parent company, and la Compagnie are as follows:
- Financing:
o Coface SA and la Compagnie have granted each other one ten-year loan;
In net terms, Coface SA finances la Compagnie;
“La Compagnie” stands as surety for the bond issue floated by Coface SA;
A two-way cash flow agreement exists between COFACE SA and “La Compagnie”;
COFACE SA delegates to “La Compagnie” management of its commercial paper programme and of its
cash management.
- Dividends:
o la Compagnie pays dividends to Coface SA.
- Tax consolidation:
o la Compagnie forms part of the tax consolidation group headed by Coface SA.

o O O O

The table below summarises the interim balance of la Compagnie francaise d’assurance pour le commerce exterieur
and its principal financial flows as of December 31, 2023 :

Compagnie
frangaise pourle
(in thousands of euros) commerce extérieur Coface SA Other entities Eliminations

(including

branches)
Revenue 1662573 2282 1,022 263 (818,887 1,868,231
Current operating income 144 911 28,153 242 001 (47,181} 367 874
Net income 54,153 (3,849) 190,195 240,500
Fixed assets 4,807,599 2,274 684 2,758,894 (6,174,862 3,666,315
Indebtedness outside the group (0} 831,743 831,743
Cash and cash equivalent 254 568 919 240,071 495 558
Net cash generated from operating activities 50,385 57559 171734 279678
Dividends paid to the quoted company 131417 () 77,969 209,386
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At the end of December 2022, The table wich summarised the interim balance of la Compagnie frangaise d’assurance
pour le commerce exterieur and its principal financial flows was :

Compagnie
frangaise pourle
(in thousands of etros) cumr'ne.erce Coface SA Other entities Eliminations

extérieur

(including

branches)
Revenue 1805821 1684 1233623 (1,228 157) 1811870
Current operating income 220979 14,294 241,678 (24,317) 422 634
Netincome 103,027 (14,209) 194,289 0 283,108
Fixed assets 5,396,430 1,968,320 1475818 (5,485,315) 3,355,253
Indebtedness outside the group 0 534 280 0 0 534 280
Cash and cash equivalent 276,580 1,243 275964 0 553,786
Met cash generated from operating activities 232693 (93,728) 310,229 0 449 193
Dividends paid to the quoted company 299 834 0 47 968 0 37 862

Note 36. Entry into the scope of consolidation

Entries into the scope of consolidation in the year of 2023 concern four entities Coface Hungary Insurance Services,
Coface Services Colombia Ltda., Coface Services Japan and Coface Adriatic d.o.o.

In the absence of an IFRS standard covering entries into the scope of consolidation of entities held for several years and
in accordance with ANC regulation n® 2020-01, the results accumulated by these entities since their takeover have been
recorded in the consolidated income, after deduction of dividends received by the group.

The contribution of new entities to the Coface Group's consolidated accounts as of December 31, 2023 is
presented below:

- Turnover: €3,969 thousand:;

- Net income: €(2,440) thousand;

- Equity: €(2,589) thousand;

- Total balance sheet; €1,098 thousand.

Note 37. Events after the reporting period

There is no event after the reporting period.

Note 38. Risk management

38.1 Summary of main risks

The Group operates in a fast-changing environment that gives rise to numerous external risks, in addition to the risks
inherent in the conduct of its businesses. This note identifies the significant risk factors to which the Group believes it is

exposed and explains how they are managed.

Despite a complex economic environment marked by geopolitical and economic tensions, the Coface Group maintained
discipline in its risk management.
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The table below presents the main risks to which Coface is exposed. It was prepared using the risk map, which is
reviewed annually by general management and the Board of Directors’ Risk Committee. The risk map is based on a
qualitative risk analysis aimed at assessing the intrinsic risk and residual impact of each risk factor, taking into account
the corresponding level of control implemented within the Group.

In 2022, the risk mapping assessment methodology was adjusted according to the type of risk assessed to ensure a
uniform view of all risks:

A bottom-up approach for assessing operational risks, providing a hierarchical view of inherent and residual
risks by selecting them according to their degree of criticality and their probability of occurrence.

A top-down approach based mainly on expert analysis. This is used for risks other than operational risks, in this
case credit, strategic, financial and reinsurance risks and those incorporating the ESG dimension
(Environmental, Social and Governance factors). In the same way as the bottom-up approach, the
methodology for assessing non-operational risks is based on a hierarchical assessment of risks based on the
probability of occurrence of the risk and its impact, according to a rating scale comprising four levels (high,
significant, medium, low). The analysis is supplemented by discussions with experts taking into account risk
mitigating factors such as controls, procedures, governance, systems or resources. In 2023, the analysis was
strengthened by taking into account the reviews carried out in each region as well as quantified risk indicators,
such as risk appetite indicators, the impact on the capital requirement (SCR) or the income statement, offering
an in-depth insight into the Group’s potential risks. Finally, these risks have been prioritised according to an
internal calculation methodology that takes into account the level of inherent risk and its management. This
allows us to rank the main risk factors as described below.

The exposure to these different risks is described in more detail in Section 38.2 of this report.
The risks considered to have a major inherent impact are listed below:

CHANGE IN
THESE
RISKS
BETWEEN
INHERENT RESIDUAL 2022 AND
RISK CATEGORIES = MAIN RISK FACTORS IMPACT IMPACT 2023
Credit risk Risk related to the management of the
Group’s exposure in its trade credit High Medium |
insurance business
Risk of debtor insolvency Significant Medium [
Financial risks Interest rate risk Significant Medium [y
Real estate risk Significant Significant ]
Foreign exchange risk Significant Significant |
Strategic risks Risk related to geopolitical conditions High High -
Risk related to market conditions Significant Significant |
Reinsurance risks Residual reinsurance risk Significant Medium -
Operational and Risks related to information systems and
compliance risk cybersecurity (non-financial performance High Significant -
disclosures)
Modelling risk Significant Medium .
Compliance risk Significant Medium -
Climate change risks  Climate change risks Medium Low -
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Before making a decision to invest in the Company’s shares, prospective investors should consider carefully all the
information set out in this document, including the risks described below. As of the date of this report, these risks, were
they to occur, are those the Group believes could have a material adverse effect on the Group, its business, its financial
position, its solvency, its operating results or outlook, and which are material in making an investment decision.
Prospective investors should nonetheless note that the risks described in this note may not be comprehensive, and that
there may be additional risks that are not currently known or whose occurrence, as of the date of this note, is not
considered likely to have a material adverse effect on the Group, its business, its financial position, its operating results
or outlook.

38.2 Definition and measurement of risks

Risk factors related to the Issuer
| Breakdown of the Group’s overall exposure by business line (in €bn)

2023 2022 2021
BY BUSINESS LINE (in €bn) (as a %) (in €bn) (in €bn)
Credit insurance 685.1 96.5% 666.9 587.6
Bonding 15.5 2.2% 14.7 13.5
Single Risk Insurance’ 38 0.5% 3.5 2.7
Other 6.1 0.9% 4.6 43
TOTAL 710.2 100% 689.7 608.1

The data and charts on exposures provided below relate to credit insurance, which accounts for more than 96% of total
amounts outstanding.

38.2.1 Credit risk

a) Risk related to the management of the Group’s exposure in its trade credit insurance business

DESCRIPTION OF THE RISK:
As part of its trade credit
insurance activities, the Group
allocates its exposures between

POTENTIAL IMPACT ON THE GROUP
Exposure to certain countries with high corporate default rates or the

concentration of exposures in fragile economic sectors could have a material

impact on the Group’s loss ratio, operating income, liquidity and solvency

clients operating in a wide range
of economic sectors and
established in different countries
around the world.

margin.

RISK MANAGEMENT:

In this regard, the Group manages its exposures and determines the maximum amount of risk that it is willing to accept
for each group of debtors based on the underlying level of risk related to the economic sector concerned and/or the
location of those groups of debtors.

The Group significantly increased its exposure in 2021 as the Covid-19 pandemic receded. Its exposure continued to
rise in 2022 in an environment of high inflation that increased the turnover of Coface’s clients. Growth stabilised in 2023
(+2.7%), reflecting risk management efforts and the preventive action carried out as the loss experience normalised, as
well as the economic slowdown seen mainly in the second half of the year. The Group’s exposure thus stood at €685
billion at the end of 2023.

7 Single Risk is a special type of insurance that covers both political risks and commercial risks (i.e. payment default). This type of policy is designed
specifically for complex, long-term projects. The insurer defines a tailor-made contract with the customer.
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The chart below shows a breakdown of the level of exposure by region for the periods ended December 31, 2021, 2022
and 2023 respectively:

| Breakdown of the Group’s credit insurance exposures by geographic region (in € billion)

100
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All of the Group’s regions recorded an increase in exposure, with the exception of North America, where it decreased by
1.3%. The Mediterranean and Africa region, which is the group’s largest region in terms of exposure, posted an increase
of 5.7%, followed by Central Europe with 5.1% and Latin America with 4.6%; however, this region’s exposure remains
the smallest in the Group.

The geographical breakdown of risk is monitored according to the Group’s country risk assessment, which estimates the
average credit risk of companies in a given country using a risk scale ranging from A1 (the highest rating) to E (the
lowest rating). The concentration of exposure on the lowest-rated countries is constantly monitored as part of Coface’s
risk appetite.

In addition, the risk management actions implemented in response to Russia’s invasion of Ukraine reduced exposure to
Russian debtors to €640 million at the end of 2022, then to less than €430 million at the end of 2023 (representing
0.06% of the Group’s total exposure), i.e. a decrease of more than 90% compared to the pre-invasion level. Claims
notifications on Russian debtors remained at a moderate level during 2022 and 2023 and had no significant impact on
the Group’s loss ratio. Coface is continuing to reduce its activity in Russia while preserving debt collection and risk
management capabilities in the region.

At December 31, 2023, the top ten countries accounted for 63.5% of credit insurance exposures, stable against at
December 31, 2022. Germany, which accounts for 12.2% of the Group’s risks, remains the country in which the Group
has the biggest exposure. More than 80% of the debtors covered by credit insurance policies are located in OECD
countries.

| Breakdown of the Group’s credit insurance exposure by country at December 31, 2023
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The Group’s exposure is also diversified by economic sector. Exposure increased slightly in most sectors. The
concentration on the largest sector, namely agriculture, increased slightly to 16.9% of total exposure. The biggest
increase was in the transport sector, which had declined sharply during the pandemic.

| Breakdown of the Group’s credit insurance exposure by economic sector at December 31, 2023 (in € billion)
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At December 31, 2023, more than 95% of the Group'’s total exposure consisted of short term risks. The maximum credit
term stipulated in its policies rarely exceeds 180 days.

However, an adverse change in the economic cycle (at a global, sector, geographical or country level) resulting from:

¢ afinancial or health crisis, such as the global Covid-19 pandemic in 2020;

o afailure of the Group’s management systems, processes or governance;

e apoor assessment of the risks associated with an economic sector, geographical area or country;
could lead to delays in reducing exposures and/or an overestimation of the quality of exposures to the economic sector,
geographical area or country concerned. In such an event, the Group’s credit risk would increase and it could
experience a sharp rise in paid claims, which would have an impact on its loss ratio, operating income, liquidity and
solvency margin.

Analysis of the exposure by risk type at the closing date:

i. Insurance service expenses at the Group level:

31/12/2023 31/12/2022
(in millions of euros)
fiross of Ceded . Net of Gross of Ceded . Net of
reinsurance reinsurance reinsurance reinsurance
Claims expenses and other insurance service expenses -896.3 139.1 -757.2 -706.3 150.2 -556.1
Amortisation of insurance acquisition cash flows -196.7 -196.7 -170.1 -170.1
\./arl.a.tlons I.nto the futul:e cash flows related to the 127 71 55 1955 93 186.4
liability for incurred claims (LIC)
Losses and losses reversals on groups of onerous 0.6 03 0.3 27 06 21
contracts
Insurance service expenses -1,105.0 146.0 -959.1 -1,069.2 158,9 -910.3

The claims expenses and other insurance service expenses include the attributable costs.
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ii. Loss ratio:

The loss ratio mesures the proportion between the claims expenses including claims handling costs and the earned
premiums (sum of the issued premiums and the premiums reserves) net of premium refunds. It is analysed gross and
net of reinsurance.

31/12/2023 31/12/2022
Loss ratio gross of reinsurance 35.8% 35.5%
Loss ratio net of reinsurance 37.7% 39.7%

iii. Insurance risk — Development of ultimate claims
The development of claims provisions shows how claims provisions have progressed over the last decade.
The following triangles show the development of the ultimate claims expenditure and sets out, for a given line N, the
outlook for each of the subsequent year-ends (N+1, N+2, etc.). The estimated final claims expenditure varies according
to the increasing reliability of information relating to claims still pending. The discrepancy between the initial claims
expenditure and the final one measures the excess or insufficiency of the provisions originally recorded.

The cumulated claims related to each development year and the closing positions of reserves for incurred claims (LIC)
at the end of 2023 for each development year are also presented.

As requested by the standard, the data anterior to 2022 are presented here under the old IFRS 4 accounting standard
and from 2022, under the new IFRS 17 standard.

The reconciliation with the financial statements is done in the following note : Reconciliation between the notes
Development of ultimate claims and Analysis of the liquidity risk (cf.38.2.2 d) and the financial statements.

Ultimate claims expenditure estimates (undiscounted amounts)- gross of reinsurance

(in millions of euros)

N Nt N#2  N#3  N#4  N#¥5  N+#6  No7 N8 N#9  TOTAL
2014 59 719 748 710 684 672 670 664 649 645

2015 503 756 639 600 590 574 577 564 550

2016 s 720 62 608 600 611 584 579

2017 604 697 597 548 537 514 503

2018 62 730 598 562 528 517

2019
2020
2021
2022
2023

Cumulative gross claims

Gross liabilities - AY from 2014 to 2023

Gross liabilities - AY before 2014

TOTAL BE + RA undiscounted

Discounting

TOTAL GROSS LIABILITIES DISCOUNTED

642
653
622
809
843

-79

764

784
509
555
764

-401

363

653
353
432

-345

87

623
358

-281

7

593

-548

45

-497

20

-488 -568 -542 -641

14 1 17 4 1402
56

1,458

-66

1,392

The loss experience in 2023 began at a higher level than previous years due to progressive claims experience
normalization and the economic uncertainty in Latin America and Western Europe.
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Ultimate claims expenditure estimates (undiscounted amounts)— net of reinsurance

(in millions of euros)
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023

Cumulative claims net of reinsurance

Liabilities net of reinsurance - AY from 2014 to 2023

Liabilities net of reinsurance - AY before 2014

TOTAL BE + RA net undiscounted

Discounting

TOTAL LIABILITIES NET OF REINSURANCE DISCOUNTED

477
47
460
446
473
477
346
419
611
643

61

581

574
610
565
520
546
565
326
403
572

-309

263

81

-249

64

-165

57

N+4
547
471
467
409
390
436

404

32

N+5
537
458
475
392
385

-370

N+6 N+7 N+8 N+9 TOTAL

535 531 519 515
461 450 446

454 450

383

373 442 433 512
11 9 14 3 1049
44

1,003

1,040



Reconciliation between the notes Development of ultimate claims and Analysis of the liquidity risk

(cf.38.2.2 d) and the financial statements:

In millions of euros

31 December 2023

Undiscounted Best estimates 812
Discounting — Best estimates -31
Undiscounted Risk adjustment 647
Discounting — Risk adjustment -36
LIC — Liability for incured claims 1,392
Cash flows related to Provision for incurred claims 4
LIC - Liability for incurred claims net of cash flows 1,395
LRC - Liability for remaining coverage net of cash flows 73
Total Liabilities issued insurance contracts 1,468

In millions of euros

31 December 2023

Undiscounted Best estimates — net of reinsurance 608

Discounting — Best estimates — net of reinsurance -24

Undiscounted Risk adjustment — net of reinsurance 484

Discounting — Risk adjustment — net of reinsurance -29

LIC — Liability for incured claims net of reinsurance 1,040

Cash flows related to Provision for incurred claims — net of reinsurance -38

LIC - Provision for incurred claims net of cash flows — net of reinsurance 1,002

LRC - Provision for remaining coverage net of cash flows — net of 82

reinsurance

Total Liabilities issued insurance contracts — net of reinsurance 1,084
b) Risk of debtor insolvency

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Insolvency risk is the risk of An overestimation of the quality of our debtors, poor management of debtor

losses arising from non-payment | concentration or a delay in assessing certain adverse economic developments
by a debtor of amounts owed to | could lead to the granting of inappropriate limits to companies that may

one of the Group’s encounter financial difficulties and potentially default on their payment
policyholders. obligations towards our policyholders, thereby increasing the claims submitted
to the Group.
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RISK MANAGEMENT:

The approval of the maximum amount of risk incurred on debtors is based on an analysis of their financial strength and
an assessment of their capacity to pay amounts due to our policyholders in a given economic situation. This analysis is
carried out by the Group’s credit analysts and underwriters, who continually assess and monitor debtor solvency based
on publicly available information and/or data collected directly from the debtors and/or using an internal assessment tool
and a historical database.

The default risk of debtors (policyholders’ clients) is analysed according to the concentration of exposures to a group of
debtors. The Group provides unpaid receivables risk insurance covering nearly two million debtors worldwide. At
December 31, 2023, the Group’s average exposure to individual debtors increased but was contained, with the average
risk per debtor close to €340,000.

The table below shows a breakdown of the Group’s policyholders at December 31, 2023 according to the total
outstanding credit risk incurred by the Group. Analysis of the number of debtors by amounts outstanding shows that the
risk concentration is limited. For example, debtors to which the Group’s exposure totals less than €5 million account for
48% of the Group’s total exposure.

OUTSTANDING AMOUNTS* (in millions of euros)

DEBTOR TOTAL EXPOSURE BRACKETS 2023
€1-€100,000 43,529
€101,000 - €200,000 29,428
€201,000 - €400,000 38,988
€401,000 - €800,000 49,703
€801,000 - €1.5 million 52,087
€1.5 million - €5 million 118,199
€5 million - €50 million 231,458
€50 million - €200 million 82,445
€200 million and more 39,303
TOTAL 685,140

* The outstandings shown are gross of reinsurance (direct business and inward reinsurance) and correspond to the maximum amount of cover
granted by the Group to its policyholders. They do not correspond to the effective use thereof by the policyholders.

The risk of debtor insolvency can also be exacerbated by debtors’ exposure to climate risk. Coface has incorporated a
climate stress test as part of its annual own risk and solvency assessment (ORSA). In a scenario reflecting the risk of a
delayed transition to a low-carbon economy, debtors operating in sectors the most exposed to transition risk (such as
carbon intensive sectors) and whose financial strength is low or medium would be the most exposed. However, the
share of these companies in Coface’s portfolio is very low. As a result, the impact of this stress scenario on the Group’s
profitability and solvency is not material. For more information on how Coface manages environmental risks, please
refer to Chapter 6 of the Universal Registration Document.

The Group is mainly exposed to small and medium-sized debtors and, to a certain extent, to larger debtors for larger
amounts. Although the Group’s exposures are covered by a reinsurance program, the default of a number of small and
medium-sized debtors, each for amounts below the minimum amounts covered by the reinsurance program, could be
borne directly by the Group. In addition, the default of certain debtors for a significant amount may exceed the upper
limit of the reinsurance program. As a result, adverse developments in the economic situation of a debtor, internal
defaults of debtors, or a failure in the Group’s systems or processes leading to an incorrect assessment of the risk of
insolvency of a debtor or group of debtors, may lead to an underestimation of this risk of default of one or more debtors,
thereby increasing the claims presented to the Group, which may have a material impact on its operating income,
liquidity and solvency margin.
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Analysis of the insurance risk sensitivity :

The table below present the impacts in net result and net equity of the variation of 1 point in loss ratio, 2 points and 5
points, with a unchanged level of premiums.

(in millions of euros) Hypothesis Net Result impact Net equity impact
change Gross of Net of Gross of Net of
reinsurance reinsurance reinsurance reinsurance
Var. in loss ratio
Insurance and +1 point -12 8 12 8
reinsurance contracts Var. in loss ratio: -23 -16 -23 -16
+2 points
Var. in loss ratio: + -58 -40 -58 -40
5 points

The variation of +/- one point of gross accounting loss ratio at 31 December 2023 would have an impact of -12 millions
of euros on the net result gross of reinsurance and -8 millions on the net result after reinsurance, -12 millions of euros on
the net euity before reinsurance and — 8 millions on the net equity after reinsurance.

The Group considers that a variation of one point of loss ratio is consistent regarding the loss ratio observed on previous
years.

Maximal exposure to credit risk

The disclosures « Analysis of the exposure by risk type at the closing date » included in the paragraph « Risk related to
the management of the Group’s exposure in its trade credit insurance business » are providing the informations related
to the maximal exposure to credit risk within the group.

Risk related to the potential insolvency of its reinsurers

The Group's 2023 reinsurance treaties have been concluded with a pool of 24 reinsurance companies without any of
them having a dominant exposure. All of the reinsurance companies on the 2023 panel are rated between A- and AA+
by one of the leading international rating agencies. The credit quality of the reinsurance treaties held that are assets is
therefore very good.

38.2.2 Financial risk
a) Interest rate risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Interest rate risk represents the | Any significant fluctuation in the value of the Group’s bond portfolio due to a
sensitivity of the value of assets, | change in interest rates may have a material adverse effect on the Group’s
liabilities and financial ability to manage this portfolio on favourable terms, which may have an impact
instruments to changes in the on the Group’s cash flows, solvency margin and financial position.

yield curve or the volatility of
interest rates.
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RISK MANAGEMENT:

The Group holds an investment portfolio composed mainly of listed financial instruments. Its portfolio allocation is mainly
focused on debt products (almost all at fixed rates), as shown in the table below. The Group’s portfolio of assets also
enables it to meet some of its liquidity needs.

AS AT DEC. 31

2023 2022 2021
INVESTMENT PORTFOLIO (FAIR VALUE)* (in€m) (asa%) (n€m) (asa%) (in€m) (asa%)
Shares 80 2.4% 85 2.9% 233 7.6%
Bonds 2269 68.9% 2,265 77.1% 2,115 69.0%
Loans, deposits and other financial 764 23.2% 507 16.5%
investments** 367 12.5%
Investment property 180 5.5% 220 7.5% 213 6.9%
TOTAL 3294  100.0% 2,937 100.0% 3,068  100.0%

*

Excluding non-consolidated subsidiaries.
** Including units in money market UCITS.

The Group’s investment policy aims to respect legal and regulatory requirements while generating regular income with
limited risk.

Inflation slowed in 2023, but it nevertheless remained above central bank targets. On the macroeconomic front, growth
was surprisingly strong in the United States while Europe avoided the severe recession expected at the beginning of the
year. Central banks in advanced economies continued to raise their interest rates, with the cycle widely perceived to be
over at the end of the year. Meanwhile, some central banks in emerging economies were already starting to lower theirs.

In this environment of rising interest rates and economic uncertainty, the Group continued to reduce the risk in its
portfolio in 2023 by lowering its exposure to assets the most at risk from the economic slowdown (credit, emerging
markets and real estate) in favour of developed countries’ sovereign bonds. Cash levels remained high throughout the
year as a precautionary measure.

The listed equity portfolio was restructured into a long-term investment segment classified at fair value through other
comprehensive income not reclassified to profit or loss (FV OCI NR). Bond investments will be recognised at fair value
through other comprehensive income reclassified to profit or loss (FV OCI-R).

At December 31, 2023, the fair value of the Group’s investment portfolio (excluding non-consolidated subsidiaries)
amounted to €3,294 million, up €357 million versus year-end 2022 due to the reinvestment of the €300 million Coface
bond (in money market mutual funds and sovereign bonds) and the rise in the infrastructure equity segment.

The bond portfolio is mainly invested in government bonds (57.8% at end-December 2023) and investment grade
corporate bonds (40.3% at end-December 2023)8. These investments were made in accordance with a clear risk policy
with a particular focus on issuer quality, interest rate sensitivity, and the spread of issuers and geographic regions in the
investment mandates granted to the Group’s dedicated asset managers.

The average rating of the bond portfolio at the end of 2023 was A, with nearly 95.6% of securities rated BBB or above.

8 According to the Standard & Poor’s rating scale, all bonds rated at least BBB- are considered investment grade, and bonds with a rating of BB+ or
lower are considered to be high yield debt.
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AT DECEMBER 31, 2023

BREAKDOWN BY RATING* OF BONDS IN THE BOND PORTFOLIO

(FAIR VALUE)

(in €m) (as a %)
AAA 235 10.4%
AA-A 1255 55.3%
BBB 680 30.0%
BB-B 95 4.2%
CCC and below 4 0.2%
TOTAL 2,269 100.0%

The Group is exposed to interest rate risk on its bond investments, which includes:

o interest rate risk representing the sensitivity of the value of assets, liabilities and financial instruments to
changes in the yield curve or the volatility of interest rates, and

o spread risk arising from the sensitivity of the value of assets, liabilities and financial instruments to changes in
the level of credit spreads relative to the interest rates at which sovereign bonds are issued.

The modified duration of the Group’s bond portfolio is capped at 5° in the Group’s internal investment policy. At
December 31, 2023, the bond portfolio’s modified duration was 2.9, down 0.3 compared with the end of 2022. The
Group’s exposure to interest rate risk and, consequently, to spread risk, therefore remains limited.

However, fluctuations in interest rates have a direct impact on the market value and return on the Group’s investments
since unrealised gains or losses and the return on securities held in its portfolio depend on the level of interest rates.
Interest rates are highly sensitive to a number of external factors, including monetary and fiscal policies, domestic and
international economic and political environments, and investors’ risk aversion.

The risk associated with a significant drop in interest rates is that either the portfolio’s average rate decreases (in which
case reinvestments are made at lower rates) or the portfolio’s duration increases (which may make the portfolio more
sensitive to future interest rate fluctuations). The risk associated with rising interest rates is a fall in the market value of
the bond portfolio, which may lead the Group to record unrealised losses.

At December 31, 2023, the Group considered that an increase in interest rates of 100 basis points would have an impact
of €66.7 million on the fair value of its portfolio (excluding hedging activities).

| Sensitivity of the portfolio to variation in interests rates at 31 December 2023 (1)

NET RESULT IMPACT NET EQUITY IMPACT
(in millions of euros) +100 pbs -100 bps +100 bps - 100 bps
Bonds -1 +1 -52 +52

(1) Hors effet de couverture éventuel.

® 4 bond’s modified duration measures its loss of value in the event of a rise in interest rates. Thus, a bond with a modified duration of 4 will see its
market value decrease by 4% if interest rates rise by 1%.
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| Sensitivity of the insurance and reinsurance contracts to variation in interests rates at 31 December 2023

Credit-insurance, Coface’s core activity, is a short-term business, that is why the liabilities show a short tem duration. It
limits the risks linked to the interests rates variation.

Impact increase in  Impact decrease in

Accounting value as at interest rates of interest rates of
(in millions of euros) Dec. 31, 2023 100 bps 100 bps
Technical liabilities net of reinsurance 1,084 (13) 13
NET RESULT IMPACT NET EQUITY IMPACT
(in millions of euros) +100 pbs -100 bps +100 bps -100 bps
Technical liabilities net of
reinsurance - - 10 (10)

b) Real estate risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Real estate risk represents the | Any significant change in the value of the Group’s real estate portfolio due to
sensitivity of the value of assets, | real estate market trends may have an adverse effect on the value of the
liabilities and financial Group’s portfolio and on its ability to manage this portfolio on favourable terms,
instruments to changes affecting | which may have an impact on the Group’s cash flows, solvency margin and
the level or volatility of the financial position (see sensitivity table below). The change is recognised
market value of real estate directly in the Group’s financial income (IFRS 9) because the funds are

assets. recognised at fair value through profit or loss.

RISK MANAGEMENT:

The Group’s real estate portfolio consists of property used for its operating activities and investments having real estate
as their underlying assets.

At December 31, 2023, the fair value of the Group’s real estate exposure was €237 million, with €57 million in real estate
assets used for its operations and €180 million in real estate investment funds invested in real estate assets linked to
various economic sectors in Europe. Investment in real estate investment funds accounts for a limited portion of the
Group’s investment portfolio (5.5%) due to the low liquidity of this asset class.

Some real estate assets in the investment portfolio were reallocated from offices and retail to residential properties.

The rental income of the real estate portfolio is exposed to variations in the indices used to calculate rents (for example,
the cost of construction index in France), risks related to the rental market (changes in supply and demand, vacancy
rates, impact on market rental values or lease renewals) and the risk of default by leaseholders.

The value of real estate assets is exposed to the risk of obsolescence due to changes in applicable regulations, which
could lead to impairment losses in the event of a sale of the assets or additional expenditure to restore the value of the
assets.

In 2023, the impact of this asset class on financial income was -€28.9 million.
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The following table assesses the portfolio’s sensitivity to a downturn in the real estate market:

| Sensitivity of the portfolio to the decline in the real estate market at December 31, 2023

IMPACT OF A10%  IMPACT OF A 20%
DECLINE IN THE DECLINE IN THE

MARKET VALUE AS REAL ESTATE REAL ESTATE
(in millions of euros) AT DEC. 31, 2023 MARKET MARKET
Real estate assets 180 (18.0) (36.0)

/ Sensitivity of the portfolio to the variation in the real estate market at December 31, 2023

NET RESULT IMPACT NET EQUITY IMPACT
(in millions of euros) +10% -10 % +10% -10 %
Real estate assets 14 (14) 14 (14)

c¢) Foreign exchange risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Foreign exchange risk is the risk | Given its global presence, the Group is exposed to exchange rate fluctuations
of loss resulting from adverse that may affect its profitability, financial position, liquidity and solvency margin.
changes in exchange rates. This could have an impact on the Group’s operating income (for example,

turnover from subsidiaries or liabilities denominated in specific currencies) and
on the value of the Group’s assets (for example, through direct investments in
assets denominated in foreign currencies).

RISK MANAGEMENT:

At December 31, 2023, 36.4% of the Group’s consolidated turnover was denominated in currencies other than the euro
(mainly the currencies of the United States, the United Kingdom, Singapore and Hong Kong) thus exposing the Group to
foreign exchange risk. Emerging countries account for 15% of the Group’s revenue, with the three biggest countries
being Israel 2%, Brazil 2% and Poland 4%.

Most of the Group’s investments are denominated in euros. At December 31, 2023, more than 80% of its investments
were denominated in euros and the exposure to foreign exchange risk (mainly in US dollars, Singapore dollars, pounds
sterling and Hong Kong dollars) was therefore limited. The absolute weight of emerging currencies in the portfolio is
2.7%, with the most significant countries being Chile, with 0.7% and Brazil, with 1.0%.

However, the following types of foreign exchange risk have been identified by the Group:

Operations: fluctuations in exchange rates may have consequences on the Group’s operating income due to
the translation of foreign currency transactions, the settlement of balances denominated in foreign currencies
and a mismatch between monetary assets and liabilities in foreign currencies. To reduce the impact of this
mismatch, the Group uses derivatives to hedge its positions against foreign exchange fluctuations in sensitive
currencies, particularly during periods of heightened volatility on the capital markets. However, it is never
possible to fully align monetary assets and liabilities and a potential impact on profits and losses may be
recorded as a result of fluctuations in exchange rates and since these transactions are not subject to hedge
accounting under IFRS.

Conversion: the Group publishes its consolidated financial statements in euros, but some of its income and
expenses, as well as its assets and liabilities, are denominated in currencies other than the euro. As a result,
fluctuations in the exchange rates used to convert these currencies into euros may have a significant impact on
reported turnover from one year to the next. In particular, the significant volatility of emerging currencies against
the euro may significantly alter the contribution of the countries concerned to the Group’s turnover.
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e Hyperinflation: the Group is exposed to significant inflationary risks, especially in Argentina, Brazil, Israel and
Turkey. In the absence of currency hedging (which is too costly), there is a real risk of a massive devaluation of
assets. Hyperinflation thus generated a loss of €10.9 million in income™.

Any significant change in the exchange rates for currencies in which the Group operates or manages its assets is
therefore likely to have an adverse effect on its cash flows, solvency margin and financial position as well as the value of
its portfolio.

| Sensitivity of the net result and net euity to a variation in Foreign exchange rates at 31 December 2023 (1)

Net result impact Net equity impact

(In millions of euros) +10% -10% +10% -10%
Technical reserves net of reinsurance 14 (16) 19 (19)
Financial assets (12) 11 (20) 20
HKD

Technical reserves net of reinsurance 0 0 0 0
Financial assets 0 0 -5 5
GBP

Technical reserves net of reinsurance 0 0 5 -5
Financial assets 0 0 -5 5

(1) Excluding any hedging impact.

d) Liquidity risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP*

Liquidity risk arises from the fact | Adverse conditions on the capital markets could have a significant impact on
that of not being able to sell its | the Group’s ability to fund its factoring business.

securities due to the non-
existence or narrowness of a
market for them.

RISK MANAGEMENT:

The Group has a commercial credit insurance business, which is the core of its business model, but has also developed
a factoring business in Germany and Poland.

Through this business, the Group acquires and finances its clients’ trade receivables, thereby generating a significant
liquidity requirement insofar as it does not have an internal source of financing. For example, the liquidity used to fund
this activity amounted to more than €2.4 billion at December 31, 2023. To finance its factoring activity on a sustainable
basis, the Group has a diversified and resilient refinancing program, consisting of a trade receivables securitisation
program of up to €1,300 million (increased from €1,200 million at December 31, 2022), and a commercial paper program
for up to €700 million (unchanged since December 31, 2022) as well as several credit lines and overdraft facilities for a
maximum of €1,787 million. The Group’s refinancing program is oversized and guaranteed for a much longer maturity
than the underlying short-term trade receivables it finances. It includes back-up facilities for its market financing
solutions such as the commercial paper and securitisation programs.

10 Two contributing entities: Coface Service Argentina and Coface Saporta (Turkey).
1 Significant inherent impact 2023 / Low residual impact 2023.
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Any substantial downgrade of the credit ratings of the Group or one of its entities or any non-compliance with the
obligations set out in the financing agreements could have a material adverse effect on the Group’s ability to fund its
factoring business due to the loss of financing available under existing credit facilities or difficulties in renewing these
credit lines. In addition, any market event leading to the unavailability of the debt market or the commercial paper
market, as sometimes happens during a financial crisis, could compromise the Group’s ability to obtain adequate
funding and lead to a decline in business and consequently a loss of revenue.

Liquidity tensions related to the payment of claims to its policyholders and/or the failure of some of its
reinsurers to meet their obligations could cause the Group to record a loss in value of its portfolio. Significant
disposals required within a few days and carried out urgently on illiquid assets or involving high execution
costs could impact the value of the portfolio in sudden or adverse market scenarios, thereby having
consequences for the Group’s solvency margin and/or net income.

The Group’s investment portfolio must be sufficiently liquid to meet significant cash requirements at all times. For this
reason, it consists mainly of debt products (which represent the bulk of the Group’s overall asset allocation) with a fixed
rate and short duration, in line with the Group’s liabilities. In addition, the Group allocates a significant portion of its
assets to highly liquid money market instruments, which accounted for 23.2% of the investment portfolio at December
31, 2023 (loans, deposits and other financial investments), corresponding to €764 million at this date. Under current
market conditions and according to the Group’s assessment, this amount could be fully available in less than 15 days.

The following table presents the breakdown of the duration of the Group’s bond portfolio:
AT DECEMBER 31, 2023

BREAKDOWN OF THE BOND PORTFOLIO BY DURATION

(IN €M) (AS A %)
<1year 425 18.7%
1-3 years 939 41.4%
3-5 years 447 19.7%
5-10 years 372 16.4%
> 10 years 87 3.8%
TOTAL 2,269 100.0%

At December 31, 2023, 60.1% of the bond portfolio had a duration of less than three years.

This short duration allows the Group to have regular access to liquid assets that may be allocated to operating needs if
necessary or to make regular reinvestments in market securities.

As an insurer, the Group must regularly pay claims and has implemented liquidity management policies for its
investment portfolio as well as clear rules for monitoring its reinsurers’ default risk.

Analysis of the maturities of the risk liquidity

The table below presents the undiscounted estimates of future cash flows (or Best estimates) by maturity date. The total
of the liabilities represent 811 millions of euros of which 560 millions of euros, representing 69% of the total, are with a
maturity date equal or inferior to 1 year. Credit- Insurance, core business activity is short term, that is why the insurance
liabilities duration is short. It limits the liquidity risk.

The estimates of future cash flows, when they are realised, are fully payable on demand.

AS AT 31 DECEMBER 2023 Undiscounted estimates of future cash flows
In millions of euros <=1year 1-2years 2-3years 3-4years 4-5years >5years TOTAL
Liabilities - Issued insurance contracts 560 151 31 24 22 23 811
Total 560 151 3 24 22 23 811
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e) Equity risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP*2

Equity risk arises from the Any significant change in the value of the Group’s equity instruments due to a
sensitivity of the value of assets, | decline in the equity markets may therefore have an adverse effect on the
liabilities and financial value of the Group’s portfolio and on its ability to manage this portfolio on
instruments to changes affecting | favourable terms, which may have an impact on the Group’s cash flows,

the level or volatility of the solvency margin and financial position (see sensitivity table below).

market value of equities.

RISK MANAGEMENT:

At December 31, 2023, equity investments accounted for 2.4% of the Group’s investment portfolio, compared with 2.9%
at the end of 2022.

This exposure is concentrated in the eurozone, in line with the Group’s core business.

The recognition of shares at FV OCI NR in accordance with the Group’s implementation of IFRS 9 limits the impact of
changes in the value of shares in the portfolio on the balance sheet. This approach is justified as these are long-term
investments bearing significant dividends. As a result, the equity portfolio is extremely stable and has no impact on the
Group’s financial income besides the dividends received.

Equity prices may be affected by risks affecting the market as a whole (uncertainty over general economic conditions,
such as expected growth trends, inflation, interest rate fluctuations, sovereign risk, etc.) and/or by risks affecting a single
asset or a small number of assets. This may result in a fall in the price of equity instruments held by the Group and may
have an impact on its realised or unrealised capital gains and losses.

The following table assesses the portfolio’s sensitivity to changes in the equity market:

| Sensitivity of the portfolio to changes in equity markets at December 31, 2023

Market value as at  Impact of a10% fall  Impact of a 20% fall

(in millions of euros) Dec. 31,2023 in equity markets (1) in equity markets (1)

Shares 80 (8.0) (16.1)
NET RESULT IMPACT NET EQUITY IMPACT

(in millions of euros) +20% -20% +20% -20%

Shares 1 (1 12 (12)

12 Medium inherent impact 2023 / Low residual impact 2023.
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38.2.3 Strategic risk
a) Risks related to market and geopolitical conditions
DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

The risk associated with market | Business failures were low during the post-pandemic recovery but are
and geopolitical conditions can | expected to increase, which could lead to higher credit losses for the Group

be defined as “all events or and/or a loss in value of its investments. In addition, the economic environment
decisions of a political or has become less favourable. The war in Ukraine has also intensified
administrative, national or downward pressure on global growth.

international nature that may
result in economic, commercial
or financial losses for the
company, whether it is an
importer, exporter or foreign
investor”.

RISK MANAGEMENT:

The global economic slowdown continued in 2023. Global inflation remained high, although it slowed due to an easing in
commodity and manufactured goods prices. Against this backdrop, the main central banks continued to raise their key
rates until the summer. Many governments have at least partially withdrawn support measures for businesses and
households due the deterioration in their public accounts.

The war in Ukraine continued to weigh on business and consumer confidence, particularly in Europe due to the
immediate proximity of the military operations. The conflict between Israel and Hamas in Gaza from October reinforced
this trend.

China’s post-COVID recovery was sluggish due to the decline in its real estate sector which was hampered by massive
private sector debt, and poor exports, particularly to Europe. Apart from net energy exporters, emerging economies
suffered from sluggish Chinese demand, a strong dollar and the resulting funding difficulties.

With the reduction in aid and the tightening of credit conditions, the rise in business failures was confirmed in most
advanced economies. In 2022, they returned to or exceeded pre-pandemic levels in most countries.
In 2024, the global economic slowdown is expected to continue (+2.2%, after +2.6% in 2023 and +3.1% in 2022).

However, the second half of the year should see the start of a recovery. Financing conditions will remain tight despite
likely rate cuts by central banks, which are now implementing or accelerating their quantitative tightening (QT).

The fight against inflation is not over, with core inflation rates still above central banks’ targets, especially as wage
growth is strong and labour markets remain tight. Commaodity prices are not expected to rally sharply despite persistent
supply constraints, notably due to the slowdown in demand. However, they will remain above pre-pandemic levels. At
the global level, inflation will fall by more than interest rates, leading to a rise in real rates over the year as a whole,
particularly at the long end of the yield curve, given the reduction in central bank balance sheets and the still substantial
supply of paper by national treasuries (public deficits still very high).

Most countries will experience a sharp slowdown in 2024. This is particularly true in the United States, as the additional
savings accumulated by households during Covid are drying up and wage growth has begun to lose momentum. The
uncertainty surrounding the outcome of the November elections will also certainly slow the reduction in savings. The
extent of the Chinese slowdown in a context of weak external demand and relatively sluggish household consumption
will depend on the extent of the support the authorities provide. However, Europe is expected to accelerate slightly,
thanks in particular to the expected (hoped for) rebound of the German economy after the contraction recorded in 2023.

Overall, the global economy will be driven mainly by the emerging Asian economies, despite the slowdown in China.

This still gloomy economic outlook for 2024 is likely to push business failures even higher. The catch-up effect linked to
the artificial survival of certain companies, thanks to public aid during the three Covid years, is expected to continue.
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In addition, continued tighter financial conditions will put company balance sheets to the test as they have to refinance
their debts, with higher interest charges adding to a likely contraction in margins.
Risks, mainly to the downside, weigh on this outlook.

The first are of a geopolitical nature. An intensification of the war in Ukraine and the Black Sea, with renewed supply
disruption, could lead to a further rise in the prices of agricultural commodities, but also of energy, especially if Western
sanctions against Russia are tightened. An intensification and extension of the conflict between Israel and Hamas could
also have an impact on energy prices, as much of the world’s oil and gas passes through the neighbouring straits of
Hormuz and Bab-el-Mandeb. Many shipowners have already stopped using the Red Sea and Suez Canal route in
response to attacks by Yemeni Houthi rebels influenced by Iran, resulting in an increase in freight rates. An escalation in
the South China Sea or near Taiwan, particularly at the end of the year (US elections), is still possible, while relations
between China and the United States remain tense. More generally, greater audacity inspired by Russian aggression
may lead to territorial aggression wherever borders are disputed.

The outcome of the US presidential election is likely to interact with and intensify these risks. In addition to the United
States, around forty countries (representing 42% of the population and 60% of the world’s GDP) are holding national
elections in 2024. While many of them are unlikely to bring major surprises or present no domestic or external risk, this
is not the case with elections planned for example in South Africa, Bangladesh, and Pakistan.

Alongside these political and geopolitical risks there is the return, or rather the intensification, of climate risk, with in
particular the El Nifio phenomenon, which began in the second half of 2022 and will continue into 2024, causing periods
of intense drought and/or flooding depending on the region. Crops of certain foodstuffs, such as rice in Asia, could be
severely affected.

The materialisation of some of these risks could lead to a further rise in commodity prices and an upturn in global
inflation and could call into question the monetary easing currently anticipated by the market. Many governments,
particularly in emerging and developing countries, faced with the depletion of budgetary resources after a succession of
short-term crises, are already being forced to implement consolidation measures. They would struggle to find the means
to ease the impact of a new shock on their people, even at the risk of deteriorating an already precarious political and
social situation.

b) Risks related to changes in the regulations governing the Group’s activities13

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Regulatory risk arises in the If the Group is unable to comply with requlatory changes, new accounting
event of non-compliance with standards or tax reforms, this could have a negative impact on its business or
the applicable regulations and its financial position.

can result in regulatory and
financial penalties.

RISK MANAGEMENT:

A significant portion of the Group’s business is subject to the obtaining of approvals and licences issued by the public
authorities in charge of supervising and controlling credit insurance and factoring activities. Under its strategy of
sustained and profitable growth, the Group is developing new activities in certain countries and must obtain all the
approvals, licences and authorisations necessary to carry out these activities. For example, in 2019, the Group launched
a new credit insurance offering in Greece through a local branch that had to obtain the necessary local and European
authorisations.

Any major difficulty encountered in obtaining such authorisations could delay or jeopardise its establishment in these
new countries. Similarly, the non-renewal, suspension or loss of these authorisations could have a material adverse
effect on its business, operating results, financial position and outlook.

13 Medium inherent impact 2023 / Low residual impact 2023.
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In addition, the patchwork of regulatory regimes, capital standards and reporting requirements resulting from work on
new capital requirements, as well as possible changes to solvency and capital adequacy requirements, such as the
regulatory framework established by Solvency Il or the forthcoming Insurance Recovery and Resolution Directive, could
increase compliance risk, operational complexity and regulatory costs.

Tighter controls and higher capital requirements aimed at further strengthening the protection of policyholders and/or
financial stability could affect the calculation of the local solvency margin and have a material adverse impact on the
Group by increasing its external financing requirements and, as such, raising its funding costs. Insurance supervisors
have broad administrative powers over many aspects of the insurance industry and the Group is unable to predict the
timing or form of future regulatory initiatives.

In addition, changes in accounting standards could have a significant impact on the Group by affecting the accounting
treatment of certain assets and liabilities and thereby modifying the consolidated financial statements from one year to
the next. These changes may have an operational and financial impact, particularly on information systems. Changes in
accounting standards may also change investors’ perception of the Group’s results and financial statements without
being related to changes in the Group’s activities.

Changes in tax laws and regulations or their interpretation may have a negative impact on the Group’s performance,
including its financial results and business model. In particular, legislative or regulatory changes may reduce the risk
appetite of third parties and impact certain Group activities.

The Group carries out constant legal and regulatory monitoring to take into account regulatory and accounting changes
and to maintain compliance.

c¢) Risk of deviating from the strategic plan

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP*

The risk of deviating from the Failures in the management or implementation of the strategic plan could have
strategic plan is reflected in all a negative impact on the Group’s results and competitiveness and investors’
the risks associated with perception, as well as on the level of dividend payments to its shareholders.

strategic choices to adapt to the
competitive environment.

RISK MANAGEMENT:

Under the leadership and oversight of senior management, the 2024-2027 strategic plan will be presented on
5 March 2024. It was developed in consultation with the Group’s regions and functional departments to ensure it was
relevant and to engage its operational teams. A dedicated organisational structure was set up to monitor execution of
the plan and thus minimise the risk of deviating from its objectives.

In addition to the risk factors related to market conditions, risks associated with the achievement of the Group’s strategic
objectives could result from the emergence of:

o risk factors likely to have an impact on the Group, such as the strategy or development of other credit insurance
players,

¢ endogenous factors such as a product launch that does not meet its market or generates excessive risks,

e delays in certain investment, adaptation or transformation projects,

e shortcomings in steering the strategic plan.

If the plan is not implemented as planned, the Group may need to adjust one or more of the strategic indicators provided
to the market, which could have an impact on:

e ts ability to pay dividends to its shareholders,
o the perception of its activities by the capital markets and investors in general, thereby putting pressure on the market
value of its financial instruments and having a negative impact on its results or competitiveness.

4 Significant inherent impact 2023 / Low residual impact 2023.
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d) Reputational risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP'5

Reputational risk is the risk that | Adverse events affecting the Group’s reputation may compromise the Group’s
an internal or external event ability to take on a risk, sell services and/or obtain competitive reinsurance
adversely affects stakeholders’ | terms.

perception of and confidence in
the Group. It may also arise if
there is a divergence between
stakeholders’ expectations and
the Group’s results.

RISK MANAGEMENT:

Errors in the management of its investment portfolio or mismanagement of its exposures to certain geographical areas,
economic sectors or debtors, particularly in a situation of economic uncertainty (see risk factor 5.2.1 “Risk related to the
management of the Group’s exposure in its insurance business”), serious IT failures affecting, for example, clients or
partners or causing data leaks (see risk factor 5.2.5 “Risks related to information systems and cybersecurity”), or
inadequate management of its environmental, social and governance policy could generate reputational risk for the

Group and affect its ability to underwrite a risk and/or obtain competitive reinsurance terms.

The deterioration of the Group’s reputation may also affect its ability to finance its activities, particularly its factoring
business, or increase its financing cost. Due to these factors, a deterioration in the Group’s reputation could affect its
solvency margin, cash flows and operating income.

Reputational risk management is closely linked to the overall mapping of the Group’s risk exposures. Identifying risks
with a potential impact on the Group’s reputation is essential in order to establish appropriate preventive measures.
Coface’s operations (such as handling customer complaints) also limit reputational risk.

38.2.4 Reinsurance risk

a) Residual reinsurance risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

The main reinsurance risk is a Under certain adverse circumstances, reinsurance treaties may not be

lack of coverage available on renewed in full or extended in line with the development of the Group’s

the market, which would reduce | activities, which may have an adverse impact on the Group’s solvency margin
the Group’s risk appetite for and operating income.

future uncovered extreme credit

events.

RISK MANAGEMENT:

This risk may increase due to changes in the economic cycle, a poor financial performance by the Group, or a decline in
the attractiveness of the credit insurance and bonding segments in relation to other risk segments that could be
considered to be more profitable by the reinsurance market.

The Group has structured its reinsurance program as follows:

e two proportional treaties covering 23% of its exposure. The renewal dates for these two-year quota share
treaties are 12 months apart, so half of the coverage is already secured for the following year regardless of the
outcome of the renewal in progress. Proportional coverage aims to protect the Group against a significant
increase in the frequency of claims;

15 Medium inherent impact 2023 / Low residual impact 2023.
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e a proportional treaty covering 27% of its exposure to bonding and single risk insurance. This 27% is in addition
to the ceded reinsurance rate of 23%, bringing the share on bonding and single risk to 50%;

e after the quota shares, the residual exposure is covered by two excess of loss treaties aimed at covering the
Group against the default of a significant exposure or the accumulation of losses related to small and medium-
sized exposures. This coverage aims to protect the Group against an exceptional risk with a very high adverse
financial impact;

e in the long term, the Group’s residual exposure is also covered by a two year stop loss reinsurance treaty
covering the Group against a combination of exceptional events.

If one or more reinsurance treaties cannot be renewed or are renewed for a lower coverage amount, the Group will incur
more risks than expected, which may increase the final share of the losses it will have to finance and may have a
negative impact on its solvency and operating income. In the event of serious losses, reinsurance companies may
increase premiums, which may also have a direct impact on the Group’s operating income.

The Group faced a capacity shortage at the end of 2008 and could only partially place its proportional reinsurance
program and the overall cost of the reinsurance program was significantly higher than in the previous year. If a similar
event occurs in the future with the current reinsurance structure, this may have a negative impact on the Group’s
solvency margin.

38.2.5 Operational and compliance risk
a) Risks related to information systems and cybersecurity

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

The risk related to information Like any company, the Group is exposed to cyber attacks or other security
systems and cybersecurity vulnerabilities in its IT systems and infrastructure, or in those of its third-party
arises from all internal or service providers, which could disrupt its activities, cause significant financial
external risks of a malicious or | losses, harm its reputation and expose it to possible sanctions from the
non-malicious nature related to | regulatory authorities.

the use of digital technologies
and affecting the confidentiality,
integrity or availability of data
and information systems.

RISK MANAGEMENT:

As part of its trade credit insurance activities, the Group allocates its exposures between clients operating in a wide
range of economic sectors and established in different countries around the world.

As dependency on technology and digital infrastructure and third parties increases, the risks associated with information
systems and cybersecurity are important for the Group. Information system risks may occur in project, design or
production phases, and may be caused by technical or human errors, negligence or a lack of control or skills.

Cybersecurity risks are mainly caused by internal or external malicious acts, for example, cyber attacks. These actions
and the risks associated with the information system could lead to a breach of the confidentiality, integrity or availability
of the Group’s in-house or outsourced information systems.

The Group is exposed to cyber attacks or major failures in information systems affecting its systems or those of its third-
party service providers, which may disrupt its activities (credit insurance, factoring, bonding, debt collection, business
information). These attacks may vary greatly in terms of their sophistication and execution. The main types of attack
include:
e Phishing or spear phishing: scams by e-mail, social networks, SMS, voice calls, etc. could result in financial
transactions or cause viral infection of information systems, leading to direct financial loss, disclosure of
confidential information or the loss of integrity of our systems.
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o Data leakage: data could be stolen or made public in breach of the Group’s regulatory or contractual
obligations.

e Data diddling: data could be deleted or corrupted, resulting in business interruption, loss of business and
extended disruption due to the complexity of returning to a normal situation.

e Ransomware: key infrastructure components (such as Active Directory'®) could be attacked, leading to the
partial or complete interruption of the Group’s information systems. The Group may receive ransom demands
and its activity could be suspended for several weeks.

o System failure, loss of internet access or electricity supply: systems and applications could be slowed or
interrupted, resulting in lost productivity and repair costs.

o Failure of a key supplier: for accidental or malicious reasons — these failures could disrupt the activity and
require the implementation of possibly complex alternative or isolation solutions.

o Distributed Denial of Service (DDoS): the Group may be the target of DDoS attacks resulting from malicious
attempts to disrupt the normal traffic of its data centres or internet portals by overloading the systems or their
surrounding infrastructure with internet traffic from multiple sources. The Group’s data centres or internet
portals could become unavailable in the event of a successful DDoS attack.

Any of the above could cause significant damage to the Group’s systems or data and could therefore lead to financial
losses for the Group, harm its reputation and give rise to client complaints. This type of cyber attack may also resultin a
breach of the legal responsibility of the Group’s executives and could also give rise to regulatory sanctions depending on
the sensitivity of the data or the location of the system that is successfully attacked.

The Group’s risk management strategy for information systems and cybersecurity is based on a comprehensive
governance framework organised according to the three lines of defence in compliance with the regulations applicable to
the Group and leading international standards.

This framework consists of a set of cybersecurity risk policies validated by the Group’s Board of Directors and reviewed
annually, a set of operational procedures aligned with these policies, a set of level one and level two controls aligned
with indicators and a risk taxonomy in accordance with the recommendations of the ACPR in particular.

The Head of IT Security represents the first operational line of defence, in the Business Technology department. The
Group Information Systems Security Manager represents the second line of defence, in the Risk division. Internal Audit
is the third line of defence.

An Information Systems Security and Business Continuity Committee meets quarterly to steer the management of
information systems security and business continuity.

The Group has also committed to a program to comply with DORA (Digital Operational Resilience Act), extending the
information systems and cybersecurity risk management framework already in place.

e This risk management is based on the following main pillars approved by general management or the Group Risk
and Compliance Committee: The protection of our critical infrastructures and our data: a strategic cybersecurity plan
is used to manage investments in this area based on maturity assessments, the risk mapping and independent
assessments (red team, penetration tests, code review, phishing simulations, etc.);

e Management of our critical suppliers: particular attention is paid to drawing up an inventory of our external or intra-
group IT suppliers, risk management is adapted to their criticality throughout the contractual relationship, including
the assessment and monitoring of their security levels and their gradual integration into our IT continuity tests;

o Cyber resilience: a comprehensive crisis system has been implemented to identify major cyber attack scenarios for
the Group, manage the crisis and recover as quickly as possible. This system is regularly updated on the basis of
lessons learned from simulations organised with members of the crisis system up to the highest level of
management.

A cyber risk awareness and digital resilience plan is also implemented throughout the year, notably through mandatory
awareness-raising sessions, the results of which are monitored by general management.

16 The main objective of Active Directory is to provide centralised identification and authentication services to a network of
computers.
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b) Modelling risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Modelling risk is the potential The Group uses a number of models to carry out its activities. In certain
loss caused by model-based circumstances, some models may no longer behave as expected, resulting in
decisions and, in particular, an inadequate assessment of its level of loss.

errors in the development,
implementation or use of these
models.

RISK MANAGEMENT:

In performing its activities, the Group uses a number of models such as macroeconomic or stochastic models, debtor
default prediction models, financial risk projection models to calculate premiums, and a partial internal model to calculate
its regulatory capital requirement.

These models are based on estimates and assumptions that may prove incorrect. Some data may be incomplete or
imperfect, and execution systems and procedures may have limitations or weaknesses, which could lead to errors in the
pricing of insurance premiums in relation to the risk incurred for a given debtor, in the Group’s assessment of the quality
of its exposure in certain geographical areas or economic sectors, in the establishment of technical provisions'” or in the
Group’s management of its asset portfolio.

In order to build up technical reserves for claims, the Group makes estimates based on various modelling techniques,
using internal and external tools. Modelling results and the related analyses are subject to the various assumptions,
expert judgements, modelling errors and limitations inherent in any statistical analysis. Differences may be observed
retrospectively between the Group’s estimates and the actual cost of claims.

The technical reserves recognised in the IFRS financial statements cover simulated differences in reserve risk with a
sufficient margin.

Furthermore, the Group’s internal risk policy specifies that the level of reserves (all business lines and years combined)
must at least equal the 90% quantile of the distribution of reserves for claims. At December 31, 2023, accounting
reserves exceeded the 90% quantile, thereby protecting the Group from a reserve shortfall in nine cases out of ten.

The modelling techniques used to estimate accounting reserves are also used to determine how these reserves will be
run off over time (in series of future cash flows).

Since the implementation of IFRS 17, these run-off assumptions have allowed the discounting of accounting reserves,
which are therefore subject to the risk of interest rate fluctuations.

As a result, if the models no longer behave as initially expected, this could have an impact on the Group’s loss ratio,
financial forecasts, solvency margin, cash flows, earnings and reputation.

Risk is monitored first and foremost through controls implemented by the teams in charge of model specification, but
also by the users of the models within the business divisions. In addition, the main models used within the Group, such
as those used to assess technical provisions, regulatory capital or the probability of default of debtors, are subject to
dedicated governance structures. The model validation team within the Group Risk Department implements independent
controls to monitor the quality of the models, with results reported to the Group Risk and Compliance Committee™s.

17 Details of technical provisions are provided in note 38 to the consolidated financial statements.
8 COFACE SA's Coface Group Risk and Compliance Committee is a Group-level body whose remit applies to all Group companies, including
COFACE SA. Its tasks are described in section 5.3.3. of the Universal Registration Document.
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c) Compliance risk

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP

Compliance risk is defined as Through its international activities, the Group could be exposed to the risk of
the risk of non-compliance with | violation of economic sanctions and the breach of laws and regulations

laws and regulations or internal | covering corruption, money laundering and terrorist financing, or external
policies and rules that may lead | fraud, which could expose it to regulatory fines, financial losses and

to sanctions, financial losses reputational harm.

and damage the Group’s
reputation.

RISK MANAGEMENT:

As an entity supervised by the French Prudential Supervision and Resolution Authority (ACPR), Coface Group must
comply with French, national and international laws, regulations, and professional and ethical standards relating in
particular to economic sanctions, anti-money laundering and counter-terrorist financing measures, the fight against
corruption, and other local financial crime regulations applicable to its activities.

Since it does business in more than 100 countries, the Group must comply with international sanctions regulations
issued in particular by the United Nations, the European Union, France and the Office of Foreign Assets Control (OFAC)
of the US Treasury Department. In particular with regard to anti-corruption laws and regulations, the Group must comply
with the provisions of the Sapin Il law in France, the US Foreign Corrupt Practices Act (FCPA) and other local laws such
as the UK Bribery Act.

Any breach of these laws and regulations could expose the Group to regulatory fines, financial losses and reputational
harm that could have a direct and material impact on its business.

The Group has put in place a compliance program to mitigate its exposure to compliance risk, notably through a control
plan and an employee training and awareness-raising system. In addition, compliance with international sanctions is
monitored on a daily basis.

d) Outsourcing risk

DESCRIPTION OF THE RISK: POTENTIAL IMPACT ON THE GROUP*®

The risk associated with outsourcing is | The Group relies on a wide range of service providers in conducting its

the risk of a disruption in business activities. The use of outsourcing may have consequences for its financial

continuity, poor service quality, performance, relationship with clients or reputation. Qutsourcing risk covers

information system security breaches, | both the outsourcing of activities covered by regulations and outsourcing

fraud or the risk of supplier disputes. outside the requlatory framework to external or internal service providers in
the Shared Service Centres.

RISK MANAGEMENT:
Outsourcing may expose Coface to several types of risks, including:

the sub-performance of the outsourced service in relation to the Group’s standards,
vulnerability in the selection, assessment and management of a service provider,
disruption of the business continuity system,

leak of confidential data,

fraud by a supplier,

the risk of money laundering, terrorist financing or corruption,

the risk of non-compliance with international sanctions.

19 Significant inherent impact 2023 / Medium residual impact 2023.
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Due to these issues, policies cover the selection, governance and supervision of outsourced services. In addition, a
control environment enables the Group to ensure compliance with the regulatory requirements applicable to such
outsourcing.

Since the entry into force of the Solvency Il Regulation, the outsourcing of important or critical functions and/or activities
is strictly governed by the regulations applicable to insurance companies.

To date, the material or critical activities outsourced by the Group concern the financial investment management activity
and the hosting of information systems. Certain actuarial services are also outsourced by various Group entities.

Key functions are rarely outsourced: Key functions are rarely outsourced with the exception of the Know Your Customer
(KYC) process, which has been outsourced internally by certain Group entities.

38.2.6 Climate change risks

DESCRIPTION OF THE RISK: | POTENTIAL IMPACT ON THE GROUP
Climate risk refers to potential Climate risks are one of Coface’s strategic priorities as they affect its activities

hazards, disturbances or at two levels (the impact of Coface’s operations on the climate — covered in
damage caused by climate Chapter 6 of the Universal Registration document — and the impact of climate
change. risks on the company’s operations and profitability). Although Coface’s

exposure to climate change risks seems limited as its business is credit
insurance, the Group constantly monitors these risks as climate events are
intensifying.

RISK MANAGEMENT:

There are two key climate risk categories:

Physical risk: the frequency of occurrence of exceptional weather events (fires, floods, storms, etc.). This
depends on the country’s exposure to this type of event (measured notably by taking into account long-term
projections of agricultural yields, rising temperatures in the country, rising sea levels, etc.) and its sensitivity,
measured by indicators of geographical, demographic and social structure (such as the share of the rural
population and the population over 65, and the poverty rate) and the dependence on other countries for goods
that will become rarer with climate change (share of imports in total farming produce, water and energy). The
main threat of climate change is the increase in the frequency and violence of extreme weather events with
massive financial consequences.

Transition risk: faced with climate risk, investors are seeking to protect the long-term value of their assets by
positioning themselves as players in the ecological transition to help steer the economy towards a low-carbon
model. This has resulted in a selection of entities implementing an increasing decarbonisation strategy, in line
with the requirements of the ecological transition. Transition risk includes political risk, regulatory risk,
technology risk, reputational risk and market sentiment risk (such as consumer or business preference for
products or services that are less damaging to the climate).

As part of the Group and parent company ORSA, a stress test on climate risk was performed again in 2023, mainly
focused on transition risk. This test confirmed that the environmental impact on Coface’s solvency was not material.
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38.3 Solvency of the Coface Group 2

The Group measures its financial strength based on the capital requirement (amount of equity required to cover its
managed risks) according to the Solvency Il regulation for its insurance business and according to banking regulations
for the Group’s financing companies. The change in capital requirement depends on numerous factors and parameters
linked to changes in the loss ratio, underwriting volumes, risk volatility, the sequencing of loss settlement and the asset
types invested in the Company’s balance sheet.

For insurance activities, pursuant to the Solvency Il regulation which became effective on January 1, 2016, the Group
proceeded with the calculation of the solvency capital requirement (SCR) on December 31, 2023, using the partial
internal model introduced by European Directive No. 2009/138/EC. The Group’s SCR evaluates the risks linked to
pricing, underwriting, establishment of provisions, as well as market risks and operational risks. It takes account of
frequency risks and major risks. This calculation is calibrated to cover the risk of loss corresponding to a 99.5% quantile
at a one-year horizon. At December 31, 2023, the estimated capital required for the two Group businesses amounted to
€1,302 million, compared with €1,199 million at the end of 2022.

At December 31, 2023, the required capital for the factoring business was estimated at €239 million by applying a rate of
10.5% to the risk-weighted assets, or RWA. The Group has reported its capital requirements using the standard
approach since December 31, 2019. It should be noted that the local regulators for Germany and Poland (the two
countries in which the Group operates its factoring business) have not defined specific mandatory capital requirements
for factoring companies.

The sum of the capital requirement for the insurance business and the capital requirement for the factoring business is
compared with the estimated available capital, which totalled €2,586 million as of December 31, 2023.

At this date, the solvency ratio (ratio between the Group’s available capital and its capital requirement for insurance and
factoring) was estimated at 199%?!, compared to 201%?' at the end of 2022.

The table below presents the items for calculating the Group’s capital requirement:

(in millions of euros) At Dec. 31, 2023 At Dec. 31, 2022
Total equity 2,053 1,962
;a(igg)dwnl and other intangible assets (net of deferred (218) (217)

+ Revaluation of provisions using the best estimate

method (net of deferred tax assets) 428 424
+/- Other adjustments (11) (53)
- Dividend payments (192) (226)
+ Subordinated debt (valued at market value) 6262 515
= Solvency Il available own funds (A) 2,586 2,404
Capital requirement - Insurance (B) 1,063 976
Capital requirement - Factoring? (C) 239 223
Capital requirement (D) = (B) + (C) 1,302 1,199
Solvency ratio (E) = (A)/(D) 199% 201%

20 The estimated solvency ratio is not audited.

21 This estimated solvency ratio is a preliminary calculation made according to Coface’s interpretation of Solvency Il regulations and using the Partial
Internal Model. The final calculation may differ from this preliminary calculation. The estimated solvency ratio is not audited.

22 Amount after capping of subordinated debt not available pursuant to Article 82 of Delegated Regulation no. 2015/35.

23 Banking activity
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