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Consolidated balance sheet

Asset

(in thousands of euros) Notes Jan.1,201¢*)  Dec. 31, 2018

Intangible assets 220,844 220,675 220,67t
Goodwill 1 155,833 155,058 155,05¢
Other intangible assets 2 65,011 65,617 65,617
Insurance business investments 3 2,990,686 2,833,613 2,833,61:
Investment property 3 288 288 288
Held-to-maturity securities 3 1,842 1,848 1,848
Available-for-sale securities 3 2,911,034 2,742,533 2,742,53:
Trading securities 3 43 9,527 9,527
Derivatives 3 1,809 2,354 2,354
Loans and receivables 3 75,670 77,063 77,063
Receivables arising from banking activities 4 2,346,710 2,509,047 2,509,04°
Reinsurers' share of insurance liabilities 17 450,367 425,398 425,39¢
Other assets 1,053,538 1,013,283 927,88¢
S:llji(:)lnmgesnLtjsed for operations purposes and other property, ¢ 3 123,776 134,367 48,972
Deferred acquisition costs 8 40,384 42,176 42,176
Deferred tax assets 19 64,042 52,809 52,809
Receivables arising from insurance and reinsurance operations 7 532,362 498,826 498,82¢
Trade receivables arising from service activities 8 62,112 48,553 48,553
Current tax receivables 8 49,675 57,267 57,267
Other receivables 8 181,187 179,285 179,28t
Cash and cash equivalents 9 320,777 302,419 302,41¢
TOTAL ASSETS 7,382,922 7,304,435 7,219,04(

(*) Effects related to the first application b6 IFRS



Liability

(in thousands of euros) Notes Jan. 1, 201@) Dec. 31, 2018

Equity attributable to owners of the parent 1,924,472 1,806,452 1,806,24¢
Share capital 10 304,064 307,799 307,79¢
Additional paid-in capital 810,420 810,420 810,42C
Retained earnings 512,438 509,128 508,92t
Other comprehensive income 150,821 56,772 56,772
Consolidated netincome of the year 146,729 122,333 122,33¢
Non-controlling interests 269 148 148
Total equity 1,924,741 1,806,600 1,806,39°
Provisions for liabilities and charges 13 100,932 94,344 94,344
Financing liabilities 15 389,261 388,729 388,72¢
Lease liabilities 16 92,990 85,395

Liabilities relating to insurance contracts 17 1,827,219 1,746,379 1,746,37¢
Payables arising from banking activities 18 2,362,805 2,544,716 2,544,71¢
Amounts due to banking sector companies 18 523,020 660,204 660,204
Amounts due to customers of banking sector companies 18 301,058 346,932 346,932
Debt securities 18 1,538,727 1,537,580 1,537,58(
Other liabilities 684,974 638,272 638,47¢
Deferred tax liabilities 19 107,357 96,058 95,962
Payables arising from insurance and reinsurance operations 20 219,863 195,653 195,652
Current taxes payables 21 66,295 41,580 41,580
Derivatives 21 889 1,666 1,666
Other payables 21 290,570 303,315 303,61<
TOTAL EQUITY AND LIABILITIES 7,382,922 7,304,435 7,219,04(

(*) Effects relatedhe first application of IFRS 16



Effects of the first applicationlBRSL6"Leases on the balance sheet

Asset

(in thousands of euros)

Effect of the firs
Dec. 31, 2018 application of the Jan. 1, 201@)
standard IFRS 1

Intangible assets 220,675 220,67t
Goodwill 155,058 155,05¢
Other intangible assets 65,617 65,617
Insurance business investments 2,833,613 2,833,61:
Investment property 288 288
Held-to-maturity securities 1,848 1,848
Available-for-sale securities 2,742,533 2,742,53;
Trading securities 9,527 9,527
Derivatives 2,354 2,354
Loans and receivables 77,063 77,063
Receivables arising from banking activities 2,509,047 2,509,04"
Reinsurers' share of insurance liabilities 425,398 425,39¢
Other assets 927,888 85,395 1,013,28:¢
Buildings used in the business and other property, plant and equipment 48,972 85,395 134,361
Deferred acquisition costs 42,176 42,176
Deferred tax assets 52,809 52,809
Receivables arising from insurance and reinsurance operations 498,826 498,82¢
Trade receivables arising from service activities 48,553 48,553
Current tax receivables 57,267 57,267
Other receivables 179,285 179,28t
Cash and cash equivalents 302,419 302,41¢
TOTAL ASSETS 7,219,040 85,395 7,304,43!

(*) Effects related to the first application b6 IFRS



Liability

Effect of the firs

(in thousands of euros) Dec. 31, 2018 application of the Jan. 1, 201@)
standard IFRS 1

Equity attributable to owners of the parent 1,806,249 203 1,806,45:
Share capital 307,799 307,79¢
Additional paid-in capital 810,420 810,42
Retained earnings 508,925 203 509,12¢
Other comprehensive income 56,772 56,772
Consolidated netincome for the year 122,333 122,33¢
Non-controlling interests 148 148
Total equity 1,806,397 203 1,806,60(
Provisions for liabilities and charges 94,344 94,344
Financing liabilities 388,729 388,72¢
Lease liabilities 85,395 85,395
Liabilities relating to insurance contracts 1,746,379 1,746,37¢
Payables arising from banking activities 2,544,716 2,544,71¢
Amounts due to banking sector companies 660,204 660,204
Amounts due to customers of banking sector companies 346,932 346,932
Debt securities 1,537,580 1,537,58(
Other liabilities 638,475 (203) 638,272
Deferred tax liabilities 95,962 96 96,058
Payables arising from insurance and reinsurance operations 195,653 195,65:
Current taxes payable 41,580 41,580
Derivatives 1,666 1,666
Other payables 303,614 (298) 303,31%
TOTAL EQUITY AND LIABILITIES 7,219,040 85,395 7,304,43!

(*) Effects related to the first application b6 IFRS



Consolidated income statement

(in thousands of euros) Notes Dec. 31, 2018
Gross written premiums 1,327,636 1,263,364
Premium refunds (95,079) (106,516
Net change in unearned premium provisions 3,041 (14,240

Earned premiums 22 1,235,597 1,142,60¢
Fee and commission income 140,115 132,418
Net income from banking activities 64,106 66,713
Income from services activities 41,270 42,995

Other revenue 22 245,491 242,127

Revenue 1,481,088 1,384,73!

Claims expenses 23 (536,247) (504,50¢
Policy acquisition costs 24 (242,675) (243,236
Administrative costs 24 (274,784) (241,136
Other insurance activity expenses 24 (70,739) (82,556
Expenses from banking activities, excluding cost of risk 24/25 (13,742) (13,552
Expenses from services activities 24 (75,198) (77,739

Operating expenses 24 (677,138) (658,21¢

Risk cost 25 (1,804) (2,122

UNDERWRITING INCOME BEFORE REINSURANCE 265,899 219,88t

Income and expenses from ceded reinsurance 26 (77,963) (62,12¢

UNDERWRITING INCOME AFTER REINSURANCE 187,936 157,757

g]o\;et:;ment income, net of management expenses (excluding 27 36,940 51,124

CURRENT OPERATING INCOME 224,876 208,881

Other operating income and expenses 28 (6,000) (4,974

OPERATING INCOME 218,876 203,907

Finance costs (21,385) (17,681

Share in netincome of associates 592

Badwill 4,662

Income tax expense 29 (55,434) (64,132

CONSOLIDATED NET INCOME BEFORE NON-CONTR(

INTERESTS 146,719 122,68¢

Non-controlling interests 10 (353

NET INCOME FOR THE YEAR 146,729 122,33z

Earnings per share (U0) 31 0.97 0.4C

Diluted earnings per share (031 0.97 0.4C




Consolidated statement of comprehensive income

(in thousands of euros) Notes Dec. 31, 2018
Net income of the period 146,729 122,33¢
Non-controlling interests (20) 353
Other comprehensive income
Currency translation differences reclassifiable to income 19,163 (2,870
Reclassified to income
Recognised in equity 19,163 (2,870
Fair value adjustments on available-for-sale financial assets 3:12;19 78,024 (17,98t
Recognised in equity 1 reclassifiabl e074140 i n c o n{29,29¢
Recognised in equity 1 reclassifiabl e?21t79) i nc o m20,627
Reclassified to income i gross (8,927) 1,913
Recl assified to income i tax effect 1,606 (1,227
Fair value adjustments on employee benefit obligations 3;12;19 (3,229) 1,395
Recognised in equity 1T not reclassifi 63886 t o i 1,828
Recognised in equity 1 not reclassifi dfi7e t o i n428
Other comprehensive income of the period, net of tax 93,958 (19,46C
Total comprehensive income of the period 240,677 103,22¢
- attributable to owners of the parent 240,679 102,97¢
- attributable to non-controlling interests (2 247




Statement of changes in equity

Other comprehensive income

Equity
Foreign curren Reclassifiable Non-reclassifia Netincome  attributable Non-controlling

Consolidated Total equity

(in thousands of euros) Notes  Share capital Premiums Lesores Treasury shares translation revaluation revaluation for the period to owners of th  interests

reserve reserves reserves parent
Equity at December 31, 2017 314,496 810,420 523,027 (4,666) (24,913) 124,623 (23,579) 83,213 1,802,621 160 1,802,78:
Effect of the first application of the standard IFRS 9 (198) (198) (198
2017 netincome to be appropriated 83,213 (83,213)
Payment of 2017 dividends in 2018 (52,895) (52,895) (6) (52,901
Total transactions with owners (0) (0) 30,318 (0) (0) (0) (0) (83,213) (52,895) (6) (52,901
December 31, 2018 netincome 122,333 122,333 353 122,68¢
Fair value adjustments on available-for-sale financial assets recognized in equity (18,668) (18,668) 3) (18,671
Fair value adjustments on available-for-sale financial assets reclass 686 686 ©) 686
income
Change in actuarial gains and losses (IAS 19R) 1,395 1,395 1,395
Currency translation differences (2,767) (2,767) (103) (2,870
Cancellation of COFACE SA shares (6,697) (23,303) 30,000
Treasury shares elimination 0 (46,786) (46,786) (46,78€
Free share plans expenses 515 515 515
Transactions with shareholders 18 (5) 13 (253) (240
Equity at December 31, 2018 307,799 810,420 530,377 (21,452) (27,685) 106,641 (22,184) 122,333 1,806,249 148 1,806,39°
Effect of the first application of the standard IFRS 16 202 202 202
2018 netincome to be appropriated 122,333 (122,333)
Payment of 2018 dividends in 2019 (119,424) (119,424) (6) (119,43(
Total transactions with owners (0) (0) 2,909 (0) (0) (0) (0) (122,333) (119,424) (6) (119,43(
December 31, 2019 netincome 146 729 146,729 (10) 146,71¢
Fair value adjustments on available-for-sale financial assets recognigéd]fg ‘e%]ﬁity 85,338 85,338 7 85,345
Fair value adjustments on available-for-sale financial assets reclass 3 ; 12 ; 14 (7.320) (7.320) e 7,321
income statement 19
Change in actuarial gains and losses (IAS 19R) (3,229) (3,229) (3,229
Cancellation of COFACE SA shares (3,735) (11,265) 15,000
Treasury shares elimination (4,738) (4,738) (4,738
Free share plans expenses 1,277 1,277 1,277
Transactions with shareholders 128 99 227 129 356
Equity at December 31, 2019 304,064 810,420 523,628 (11,190) (8,425) 184,659 (25,413) 146,729 1,924,472 269 1,924,74;




Consolidated statement of cash flows

(in thousands of euros)

IEEI:‘ Dec. 31, 2018

Net income for the period 146,729 122,335
Non-controlling interests (10) 353
Income tax expense 55,434 64,132
+/- Share in netincome of associates (592
Finance costs 21,385 17,681
Operating income (A) 223,538 203,907
+/- Depreciation, amortization and impairment losses 43,499 (5,282
+/- Net additions to / reversals from technical provisions 26,210 57,428
+/- Unrealized foreign exchange income / loss (4,845) (6,958
+/- Non-cash items 26,181 (15,051
Total non-cash items (B) 91,045 30,137
Gross cash flows from operations (C) = (A) + (B) 314,583 234,044
Change in operating receivables and payables (8,074) (74,892
Net taxes paid (39,389) (64,772
Net cash related to operating activities (D) (47,463) (139,664
Increase (decrease) in receivables arising from factoring operations 167,125 2,612
Increase (decrease) in payables arising from factoring operations (44,727) (74,491
Increase (decrease) in factoring liabilities (141,814) 102,29t
Net cash generated from banking and factoring operations (E) (19,416) 30,416
Net cash generated from operating activities (F) = (C+D+E) 247,704 124,79¢€
Acquisitions of investments (773,793) (341,747
Disposals of investments 708,711 375,162
Net cash used in movements in investments (G) (65,082) 33,416
Acquisitions of consolidated subsidiaries, net of cash acquired (11,186) 0

Disposals of consolidated companies, net of cash transferred 14,202
Net cash used in changes in scope of consolidation (H) (11,186) 14,202
Acquisitions of property, plant and equipment and intangible assets (14,299) (20,541
Disposals of property, plant and equipment and intangible assets 12,942 4,196
Net ca.sh generated from (used in) acquisitions and disposals of property, plant and equipt (1.357) (16,345
intangible assets (1)

Net cash used in investing activities (J) = (G+H+I) (77,625) 31,273
Proceeds from the issue of equity instruments (@)
Treasury share transactions (4,122) (46,786
Dividends paid to owners of the parent (119,424) (52,895
Dividends paid to non-controlling interests (6) (6)
Cash flows related to transactions with owners (123,552) (99,687
Proceeds from the issue of debt instruments ) 0)
Cash used in the redemption of debt instruments 0 0)
Lease liabilities variations (10,902) 0)
Interests paid (20,854) (16,276
Cash flows related to the financing of Group operations (31,756) (16,276
Net cash generated from (used in) financing activities (K) (155,308) (115,96:
Impact of changes in exchange rates on cash and cash equivalents (L) 3,587 (2,012
NET INCREASE IN CASH AND CASH EQUIVALENTS (F+J+K+L) 18,358 38,094
Net cash generated from operating activities (F) 247,704 124,79¢
Net cash used in investing activities (J) (77,625) 31,273
Net cash generated from (used in) financing activities (K) (155,308) (115,96¢
Impact of changes in exchange rates on cash and cash equivalents (L) 3,587 (2,012
Cash and cash equivalents at beginning of period 302,419 264,32E
Cash and cash equivalents at end of period 320,777 302,41¢
NET CHANGE IN CASH AND CASH EQUIVALENTS 18,358 38,094
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Basis of prepaten

These IFRS consolidated financial statements of the Coface Group as3at DEReardarstablished in
accordance with the International Financial Reporting Standards (IFRS) as published by the IASB and as adopted
European UnioiThey & detailed inthe ndtddc count dbngof pthecipplesent consol ic
as at December 31,201

They are presented with comparative financial information a3ID&@8mAeromparison danuaryl, 200
following the applicatof IFR$6is provided for detailed information on balanuetsheet

These IFRS consolidated financial stattmeéinésyear ended Decer®dbhe20D werereviewed by the Coface
Gr o u prdof DirBatoes on Febroa220

1 The standards adopted by the European Union can be consulted on the website of the Europeattp€derressigraatu/info/busamessony
euro/compasmgportingndauditing/compargporting/finaneiaporting_en#ifisancisstatements
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Significant events
Acquisition of SIDPKZ (Slovenia)

On April 12019, Coface announced the acquisitionr BK3IOhe market leader in credit insurance in Slovenia.

The business operates under the new brand name Coface PKZ. Founded by SID BafKih r2@aedSID
tl4.3m of gross written premicum oinn C0o0f1la8c.e 6Tsh es otl rvaennsc
The initial recognition of assets and Iliabilities
statementThe contribub n o f Coface PKZ (excluding the impact
December 2019 is not significant.

Coface launches credit insurance offer in Greece

The country has undertaken reforms which pave the way for a promisingecraditkigtsurais opening of an
entity in the country extends Cofacebs historical
represented 27% of the Groupdés revenues insfa019. T
the year 2019 is not significant.

Coface South Africa new partnership

Following the strategic partnership signed on 16 Noverapprox@t, the South Africaigulatorguthorities

during the second quarter 2019, Coface South Africa, tha $outi can subsi di ary of Comj
pour le commerce extérieur, opened its capital up to 2.5% to the South African {B-B8FENhi@stment

Holding Company, Identity Capital Partners (Pty) Ltd.

The opening of Coface Souitte’Aficapital could be increased by up to 25% eyearahdfzomn addition,

Cofacehasa call optiofor the shares of these minority shareholderpddid this transaction on the financial
statements for the year is not significant.

Takeoveof the minority shareholders of its Brazilian subsidiary SBCE (Seguradora Brasileira C.E.)

Compagnie fran-aise dbébassurance pour | e commerce e
subsidiary SBCE (Seguradora Brasileirah@s Bgqiisition of 24.2% of the capital was made from two local banks,
each owning 12.1%his operation is part of the Group's desire to rationalise its presembepurBhazibf

minority intereswithout any changé¢hia integrationethod lsano impact on thet result and no significant impact

on the equity.

Integration into the SBF120 index

The Index Steering Committee of Euronext has decided to include COFACE SA in the SBF120 index and this de
was effective on Mong2@yune 2019The SBF 120 is one of the leading Paris stock market indices. It tracks the top
120 companies, in terms of market capitalization and liquidity.

This entry follows the increased market capitalization and share liquidity of Coface, whigthesflegtahisstren
fundamentals since the launch of its Fit to Win strategic plan.

Fitch affirms Coface AAat i ng, with an outl ook Ostabl ed

Fitch Ratings affirmed, on July 10th 2019, Cefasaré&AFinancial Strength (IFS) rating. The outlook remains
stable. The ARS ratings of Coface North America Insurance Company and Coface Re, two other major insural
operating entities of the Group, have also been affirmed with a stable outlook.

I n Fitchds press releasaffthmatanonaeagfiagenpyi maghly
business profile, very strong O6capitalisation and |

12



Fitch views Cofacebs financi al perfor mancyeandand ea
effective risk management, across the cycl eo.

Capital reduction by cancellation of treasury shares

The Board of Directors of COFACE SA, in its meeting of 24 April 2019, decided to cancel the 1,867,312 shares |
under the share buyback prograagrannounced on 25 October 2018; and correlatively, to reduce the share capita
of the company.

Thereforet he share capital of COFACE SA now stands at
nomi nal value of 02 each.

Approval for Partial Internal Model

On 25 July 2019, Coface submitted to the ACPR, the Frenchuperdeitinléhd Resofutits partial internal

model. On 4th December 2019, COFACE SA announced that it has received authorisation from the French Pruc
Supervision and Resolution Authority (ACPR) to us:¢
captal requirement under the Solvency |l Gisestiva as at 31 December 2019.

Coface'partialinternaimodel has been the subject of extensive discussion and re\geou |y supervisory
authoritysince the launch of thegm@ication phase2i®l6. This model covers the insurance underwriting risk
module. The other modules (market risk, underwriting risk, opestitioisal iiekparameters of the standard
formula.

13



Scope of consolidation
Change in ta scope of assolidationin 2019

Firsttime consolidation

Coface PKZ has bd®9% acquired in 20d6face Gre@nd Lausanrfemutual fund (FCHjoll byCoface Ré,
were created in 2019

Exit from consolidation scope

No scope exit in 2019.
Capital gening
Cohce South Africa has opésethpital in 2019 for 2Geéface up hold now 97.5% of the capital.

Buyout of minority interests

Coface group has acquired in 2019,d#&B%E (Seguradora BrasileirantinBjity interestsoface Group hold
now 100%f the SBCE capital.

Speciaburposeentities(SPE)
SPEs used for the credit insurance business

Cofaceds credit enhancement operations consist of
by a third party through investolsstes in excess of a predefined amount. In this type of operation, Coface has nc
role whatsoever in determining the SPEOG6s activity
insurance policy represents a small sum compared tosdiistiyeherated by the SPE, the bulk of which flow to the
investors.

Coface does not sponsor securitisation arrangements. It plays the role of mere service provider to the special pt
entity by signing a contract with the SPE. In fact, Cofag®Weldsver the relevant activities of the SPEs involved

in these arrangements (selection of receivables in the portfolio, receivables management, etc.). No credit inst
SPEs were consolidated within the financial statements.

SPEs used for financipgrations

Since 2012, Coface has put in place an alternative refinancing solution to the liquidity line granted by Natixis f
Groupbs factoring business in Germany and Pol and (.
Under this solution, every montaceCbBinaniz a Group factoring compasglls its factored receivables to a

French SPV (special purpose vehicle), the FCT Vega securitisation fund. The sold receivables are covered by
insurance

The securitisation fund acquires the receivabiesaminal value less a discount (determined on the basis of the
portfoliobs past | osses and refinancing costs). To
conduit per bank) which in turn issue ABCGPa@ssetommaicpaper) on the market, and (i) subordinated units

to Coface Factoring Poland. The Coface Group holds control over the relevant activities of the FCT.

The FCT Vega securitisation fund is consolidated in the Group financial statements.

SPEs used for @sting operations

The ACol ombesodo mutual funds were set up in 2013 toc
The administrative management of these funds has been entrusted to Amundi, and Caceis has been selectt
custodian and asservicing provider.

The European branches of Compagnie FrancaisackAssurrle commerce extéwbich do not have any

specific local regulatory requirements, participate in the centralized management of their assets, set up by the
Compagnie frgaise d'assurance pour le commerce extérieur. iVaeysieaee of the global incesutting from
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the application of an allocation key representing the risks subscribed by each branch and determined by the techr
accruals.

Fonds Lausanne was cteate2015n order to allow Coface Ré to subcrieartéoin investment funds, the
management is delegated to Amundi, the custodian is Caceis Switzerland and the asset servicing provider is Cac
The three criteria established byllFR® consolidat of the FCP Colombes and FCP Lausanne funds are met.
Units in dedicated mutual funds (UCITS) have been included in the scope of consoliyationsahidased.ful

They are fultpntrolled by the Group.

All of Coface entities are consoliddtgidrtggration method.

N Percentage
X Consolidatio
Country Entity Control Interest Control Interest
Method  ERESRPIYEINSREIPIR - 51 201fDec. 31, 201
Northern Europe

Germany |Coface, Niederlassung in Deutschland (ex Coface Kreditversicherung) - Branch* Branch*
Germany |Coface Finanz GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany |Coface Debitorenmanagement GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany |Coface Rating Holding GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany [Coface Rating GMBH Full 100,00% 100,00% 100,00% 100,00%
Germany |Kisselberg KG Full 100,00% 100,00% 100,00% 100,00%
Germany |FctVega (Fonds de titrisation) Full 100,00% 100,00% 100,00% 100,00%
Netherlands|Coface Nederland Services Full 100,00% 100,00% 100,00% 100,00%

Netherlands|Coface Nederland - Branch* Branch*

Denmark |Coface Danmark - Branch* Branch*

Sweden |Coface Sverige - Branch* Branch*

Western Europe

France |COFACE SA Parent compahy 100,00% 100,00% 100,00% 100,00%
France |Compagnie frangaise d'assurance pour le commerce extérieur Full 100,00% 100,00% 100,00% 100,00%
France |Cofinpar Full 100,00% 100,00% 100,00% 100,00%
France |Cogeri Full 100,00% 100,00% 100,00% 100,00%
France |Fimipar Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 2 Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 2 bis Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 3 Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 3 bis Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 3 ter Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 3 quater Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 4 Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes5 bhis Full 100,00% 100,00% 100,00% 100,00%
France |Fonds Colombes 6 Full 100,00% 100,00% 100,00% 100,00%
Belgium |Coface Belgium Senices Full 100,00% 100,00% 100,00% 100,00%

Belgium [Coface Belgique - Branch* Branch*

Switzerland |Coface Suisse - Branch* Branch*
Switzerland |Coface Ré Full 100,00% 100,00% 100,00% 100,00%
Switzerland |Fonds Lausanne 2 Full 100,00% 100,00% 100,00% 100,00%
Switzerland |Fonds Lausanne 2 bis Full 100,00% 100,00% 100,00% 100,00%
Switzerland |Fonds Lausanne 3 Full 100,00% 100,00% 100,00% 100,00%
Switzerland |Fonds Lausanne 3 bis Full 100,00% 100,00% 100,00% 100,00%
Switzerland |[Fonds Lausanne 6 90, Boulevard Pasteur 75015 Paris Full 100,00% 100,00% 100,00% 100,00%
UK Coface UK Holdings Full 100,00% 100,00% 100,00% 100,00%
UK Coface UK Services Full 100,00% 100,00% 100,00% 100,00%

UK Coface UK - Branch* Branch*

Ireland  |Coface Ireland - Branch* Branch*
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Country Entity

Consolidatio
Method

Central Europe

DT M Ok Re DT MOk Dec. 31, 201fdec. 31, 207

Percentage

Control Interest

Control Interest

Austria__ |Coface Austria Kreditversicherung Service GmbH Full 100,00% | 100,00% 100,00% I 100,00%
Austria__ |Coface Central Europe Holding AG Full 100,00% | 100,00% 100,00% | 100,00%
Austria__ |Compagnie francaise d assurance pour le Commerce Exterieur SA Niederlassung Austria - Branch* Branch*
Hungary [Compagnie francaise d’assurance pour le commerce extérieur Hungarian Branch Office - Branch* Branch*
Poland  |Coface Poland Credit Management Services Sp. z0.0. Full 100,00% | 100,00% | 100,00% | 100,00%
Poland  |Coface Poland Factoring Sp. zo.0. Full 100,00% | 100,00% 100,00% I 100,00%
Poland |Compagni e francaise d'assurance pour | e |commerde exBrancht eur [ Sp - §BramchAkc y |
CzechRepublCompagni e francaise d'assurance pour | e [commerde e xBranchkf eur | or gaBranchal| n?2
Romania_|Coface Romania CMS Full 100,00% | 100,00% | 100,00% | 100,00%
Romania [Compagni e francaise doéassurance pour | e [commer¢e exBranchf eur | S. A. Br&oht s -
Romania |Coface Technologie - Roumanie - Branch* Branch*
Slovakia [Compagni e francaise dEassurance pour |l e [commer de exBraacht eur p o bRrdndh'a _ p o
Slovenia |Coface PKZ Full 100,00% | 100,00% 100,00% | 100,00%
Lithuania |Compagnie Francaise d'Assurance pour le Commerce Exterieur Lietuvos filialas - Branch* Branch*
Bulgaria [Compagni e Francaise doAssurance pour | e [Commerde ExBraxch*eur [ SA i Bréchinc h

Russia _|CJSC Coface Rus Insurance Company Full 100.00% | 100.00% 100.00% | 100.00%
Mediterranean & Africa
Italy Coface ltaly (Succursale) - Branch* Branch*
Italy Coface ltalia Full 100,00% | 100,00% 100,00% I 100,00%
Israel Coface Israel - Branch* Branch*
Israel Coface Holding Israel Full 100,00% 100,00% 100,00% 100,00%
Israel BDI i Coface (business data I|Israel) Full 100,00% 100,00% 100,00% 100,00%
South Africa|Coface South Africa Full 97,50% 97,50% 100,00% 100,00%
South Africa|Coface South Africa Services Full 100,00% 100,00% 100,00% 100,00%
Spain Coface Senvicios Espafia, Full 100,00% 100,00% 100,00% 100,00%
Spain Coface lberica - Branch* Branch*
Portugal [Coface Portugal - Branch* Branch*
Greece [Coface Grece - Branch* Branch*
Turquey [Coface Sigorta Full 100,00% | 100,00% 100,00% [ 100,00%
North America
United StategCoface North America Holding Company Full 100,00% 100,00% 100,00% 100,00%
United StategCoface North America Full 100,00% 100,00% 100,00% 100,00%
United StategCoface Services North America Full 100,00% 100,00% 100,00% 100,00%
United StategCoface North America Insurance company Full 100,00% 100,00% 100,00% 100,00%
Canada__|Coface Canada - Branch* Branch*
Latin America
Mexico |Coface Seguro De Credito Mexico SAde CV Full 100,00% 100,00% 100,00% 100,00%
Mexico [Coface Holding America Latina SAde CV Full 100,00% 100,00% 100,00% 100,00%
Brazil Coface Do brasil Seguros de Credito SA Full 100,00% 100,00% 100,00% 100,00%
Brazil Seguradora Brasileira De Credito Interno SA (SBCE) Full 100,00% 100,00% 75,82% 75,82%
Chile Coface Chile SA Full 100,00% 100,00% 100,00% 100,00%

Chile Coface Chile - Branch* Branch*
Argentina | Coface Argentina - Branch* Branch*
Ecuador [Coface Ecuador - Branch* Branch*

Asia-Pacific
Australia_[Coface Australia - Branch* Branch*
Hong-Kong |Coface Hong Kong - Branch* Branch*

Japan Coface Japon - Branch* Branch*
Singapore [Coface Singapour - Branch* Branch*
Taiwan |Coface Taiwan - Branch* Branch*

*Branch of Compagnie fran-aise dbdassurance pour
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Accounting principles

Applicable accounting standards

Pursuant to European Regulation 1606/2002 of July 19, 2002, the consolidated finasfc@bfstedeasents
December 3201%are prpared in accordance with IAS / IFRS and IFRIC interpretations as adopted in the Europee
Union and applicable at that date.

Standards applied since Januargd19

IFRS 16

IFRS 16 "Leases", adopted by the European Commission on Octobel Bdpl204 1A®HilL7 "Leases" and
interpretations relating to the accounting of such. toistrapidicable sindanuary s1 2019 retrospectively

following specific transitional arrangements.

According to IFRS 16, the definition of leasing cotigactmimpe hand, the identification of an asset and, on the
other hand, the control by lessee of the right to use this asset

From the lessor's point of view, the expected impact should be limited, the measures remaining substantially unct
from th@resent IAS 17 standard.

For the lessee, the standard will impose the accounting on the balance sheet of all leases as a right of use, regist
the tangible and intangible assets and in the liabilities, the accounting of a financial d¢fie fEayementstb

be made during the rental period.

Appendi x 6 AOperating Buildingd and alpmedéppltation. 16 AL
Furthermoreghe International Financial Reporting Interpretations @xsueddeendments to clarify some

aspects of the standard in 2019. It is relative to unlimited enforceable period for some contracts and the incide
nonmovable adjustments on appreciation of enforceable period. IFRIC published its final depsoonabout this
November 26, 2019. This amendment is under investigation by Coface to measure impacts on its accounting

IFRIC 2hterpretation

European commissappoved FRI C 23 AUncertainty over I ncome Tax
applicable stamg from January, 2019This interpretation clarifies the accounting for uncertainties iramtome tax
deferred tadtf there are some doubts about tax treatment validation by Tax authorities in accordance with 1
legislation, tax treane n t is classified as fiuncertaino. I'n ik
treatment, IFRIC 23 indicates that uncertainty amount to reflect in financial statements should be estimated
perspectiveds mainhabautcoanclusion of thedJncbriaighh €osdéterntsine this amount, there are
two approaches: the Most Probable Number procedure or the Expected Valeighteckduszra@é all

possible perspectives). IFRIC 23 asks also to follow up ethhwsetented.

Tax uncertaintiskiould be booked according to their sense and their kind of tax (Income tax or Deferred Tax)
AfDeferred Tax Assetso, ACurrent Tax receivabl eo, i |
IFRIC 23 interprta First i me appl i cation does not have any i mpac
presentation of financial statements of Coface. Collect, analysis and follow up procedure has been updated to ¢
better documentation of compliatweeeipeaccounting method applied by Coface and IFRIC 23 requirements.

IAS 28

IAS 28 dnvestments in Associates andvaminhires amendmenadopted by European Commimsibebruary

8h 2019 is mandatory applicable since Jathpah®. 1 ongrminterests corresponds to items such as payment is

not foreseeable neither planned in a predictable future, that belong to net investment in asswueiatie@ firm or joint
This amendment precise that | FR@latdl tofdépieciatioms) appliestol n s t
financial instruments relative téelongnterest in associated form esejoiate when this financial instruments are

not valuated by Equity method.
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This amendment has any ismpact on Cofacedbds financi al

IAS 19

The amendment of the standard IABelBeasurement at a plan amendment, curtailment or settlement », adopted

by the European Commission on March 13, 2019, is applicable on a mandatory basis from the January 1, 201¢
amendment specifileat in case of an event modifies, reduces or liquidates a plan, the cost of the services provid
and the amount of net interests subsequent to the these events, should be determined by using the actt
assumptions selected at the date of the change. Ta mend ment had no i mpact on C

Annual improvementd-RS 2082017 Cycle

The amendmexntAnnual improvements to IFRS2RAT5Cycle adopted by European Commission on March 14,
2019 This amendment stems from the annual impgsopencess and the target is to simplify and clarify the
international accounting standdrddollowing standards are ameitielR8 3 « Business CombinatjdRRS 11

«Joint Arrangements », IAS 12 « 2 Income diadlésS 23 8orrowing Costs ».

The amendment of the stand&d?2 (857 Aapecifies if the tax effects on distributions relatadrientsnd paid

coupons recorded through Equity accotd@fshould be recorded through &dilent étre comptabilisés en
résultatamong i Other Comprehensive Income or, ttiepighding on the origin of amounts disthbgtethe

amounts arassimilatet dividendsa¢cording t6-RS 9)the tax effects should be recorded throygim Bié&d

accounting of the liability constittitive obligation to pay dividéritiey are nassimilatetb dividends, the tax

effects should be recorded through Eduitys amendment had no i mpact on Cof

Amendments to IFRS 9, IABI8¥RS 7

The amendmentdRE®RS 9, IAS 2@d IFRS «Interest Rate Benchmark Refpuhlished BASB orseptember

26, 2019Theseamendmentaim to definexceptionto the application criteria of hedge accaumtiogtéres
doapplication de pravided fpRS Sral bAS B9 ahd®o sdeeify theinforneation 1o diglose
related to the effects of the Interest Rate BenchmarK iRetunopean Commission adopted these amendments
on January 15, 2020. Their application date has been set for January 1, 202anyitappbissitit@oface has

not applietiése amendmentsadvance

Coface has not applied the following texts in advance, adopted by the European Union on December 31, 2019,
but not yet ireffecton that date.

Amendments to IAS 1 and IAS 8

The anendment to IAS 1 and IAS 8 "Definition of the Meaningful Term" adopted by the European Commission
November 2019 is mandatory from 1 January 2020. These amendments clarify the definition of the term "signific
order to facilitate the exeréigequdgment of whether or not the information is significant and improve the relevanc
of the information presented in the notes the financial statements.

Amendments to the 'Conceptual Framework'

The amendment to the '‘Conceptual Frameworkbwatmptedropean Commission on 29 November 2019, is
applicable from 1 January 2020. The purpose of this amendment is to replace, in several standards and interpreta
existing references to previous frameworks with references to the revisedreamodptual f
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IFRS 17

| FRS 17 Alnsurance contractso published by the | AS
January 1, 2020. A draft amendment "Exposure Draft ED/2019/4 Amendments to IFRS 17" was published on 2t
2019.

IFRS 17 establishes the principles for the recognition, measurement, presentation and disclosure of insurance co
and investment contracts with discretionary participation.

So far, insurance contrats are recorded at historical costs and edlldiecoepemtvalue after the application of

the standard IFRS 17. Therefore, insurance contracts values will be based on future cash flows generated, inclu
risk margin in order to consider the uncertainty regarding these flows. IFRS &7conoeguasfsctintractual

service margin. This margin represents the benefit not earned by the insurer and will be released over time, dep
on the service provided by the insurer to the policyholder.

The standard requires a higher level of graegarityng details of calculations than before as it requires
estimatation by group of contracts.

These accounting changes will modify the profile of the insurance income statement.

Given the importance of the changes made and despite uncertataiedaod, t@oface has set up a project
structure, which enables, within different themes, to analyze all the dimensions of the standard: modeling, adapte
systems and organizations, production of accounts and scales strategy, financial caimomnamgation a
management.

IFRS 9

The new IFRS 9 "Financial Instruments" was adopted by the European Commission on November 22, 2016 ar
been applicalietrospectivedince January 1, 2018.

IFRS 9 replaces IAS 39 and defines the new rules fofith&oclaensd measurement of financial assets and
liabilities, the new methodology for crédipaisitertdf financial assets, and the treatment of hedging transactions

at the same timeexceptmacrenedging transactions for which a separatardtaftiss under study by the IASB.

Exemption

The amendment to IFRS 4 relating to the joint application of IFRS 9 "FinancialttERE&ent$hsurance
Contracts" with spedaifieasuresor financial conglomerates was adopted on Novembeang, i20dpplicable

since January 1, 2018. This European regulation allows European financial congltormoatesnthept
application of IFRS 9 for their insurance sector until January 1, 2022 (date of application of the new IFRS 17 Ins|
Contacts standard) under conditions:

A not to transfer financial instruments between the insurance sector ardttie otfieeonglomerate
(with thexception aistruments at fair value through profit or loss);

A to indicate the insurance entitiespply the IAS 39 standard;

A to provide additional specific information in the attached notes.

Coface, meeting the eligibility criteria of a financial conglomerate, applies this provision for its inshirance entities,
will therefore remaimder IASQRBuntil December, 2021. The entities concerned by this measure are all insurance
entitiesmnd entities whose activity is directly related to insurance (service entities, consolidated funds).

Scope of application
Consequently, the entities concerileel dgplication of IFRS 9 are exclusivelyietiigidactoring business, an
activity operated by Coface in Germany and in Poland.

Pursant to the option openedRARS 9, Coface has chosen not to restate prior years published as comparative
informaain for its financial statements.
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Consolidation methods used

I n accordance with | AS 1 APresentation of Financi
certain interests that ar e no ttedfimancia stateménts ivaere exchudled t i o
from the scope of consolidaiateriality is determined based on specific threshold and on a qualitative assessmen
of the relevance of each entitydés c dlmetnain threshdolden t o
applicable are as follows:

Total balancesheet 140 mil | i ons
Technical result U5 millions
Net income +02 millions

The consolidation methods applied are as follows:

A companies over which the Coface Group exercises exclusive control are fully consolidated;
A companies over which the Coface Groigesagaificant influence are accounted for by the equity method.

All the entities o tBoface Group scope arechilgolidated.

IFRSLO supersedes I2Y @A Consol i dated and Separate Financi al
statemets as well as S12 on special purpose entities. The control of an entity must now be analysed through thre
aggregate criteria: the power on the relevant activities of the entity, exposure to the variable returres of the entity &
i nvest toraffect theavarialble ratuyns through its power over the entity. The analysis of Special Purpose Enti
( SPEOGs) GroupispreSantedairctiee $awpe of consolidation.

Intercompany transactions
Material intercompany transactions ardeslimindne balance sheet and on the income statement.

Noncurrent assets held for sale atisicontinued operations

In accordance with IFRS nosturrent asset (or disposal group) is classified as held for sale if its carrying amount wi
be recoveregrincipally through a sale transaction. For this to be the case, the asset (or disposal group) must
available for immediate sale in its present condition and it must be highly probable that the sale will take place
12months.

A sale is deemedmhighly probable if:

A management is committed to a plan to sell the asset (or disposal group);
A a norbinding offer has been submitted by at least one potential buyer;
A itis unlikely that significant changes will be made to the plan or thadiawiil be wit

Once assets meet t hese emirtremita,astslkedy dred dc If g s isfail
subsequent reporting date, and cease to be depreciated/amortised as from the date of this classification. An impe
lossis recognised if their carrying amount exceeds their fair value less costs to sell. Liabilities related to assets he
sale are presented in a separate line on the liabilities side of the balance sheet.

If the disposal does not take place witihin izh s of an assefcubeiemg alsaesisf ihe
the asset ceases to be classified as held for sal e
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A discontinued operation is a clearly identifiable congpoeetitychat either has been disposed of, or is classified
as held for sale, and:

A the component represents a separate major line of business or geographical area of operations;

A without representing a separate major line of business or geograijphicshess, the component is part
of a single coordinated plan to dispose of a separate major line of business or geographical area of opera
or

A the component is a subsidiary acquired exclusively with a view to resale.

The income from these dpeaats presented on a separate line of the income statement for the period during whic
the criteria are met and for all comparative periods presented. The amount recorded in this income statemer
includes the net income from discontinadidogpetil they are sold, #mel postax net income recognised on the
measurement to fair value less costs to sell or on the disposal of the assets or disposal group(s) constitutin
discontinued operation.

Yearend and accounting period
All consolidad companies have a DeceBilymarend and an accounting periodnoddths.
Foreign currency translation

Translation of foreign currency transactions

In accordance with PAS transactions carried out in foreign curienpiesréncies othemaththe functional

currency) are translated into the functional currency of the entity concerned using the exchange rates prevailing
dates of the transactions. The Groupobds entinies ge
date, which is considered as approximating the trdasaciamange rate provided there are no significant
fluctuations in rates.

Translation of the financial statements of subsidiaries and foreign branches
Cof aceds cons ol baapresedtedfiniemragsnci al st at ement

The balance sheets of foreign subsidiaries whose functional currency is not the euro are translated into euros
yearend exchange rate, except for capital and reserves, which are translated at the historicalllexchange rate
resulting foreign currency translation diffenencesognised in the consolidated statement of comprehensive
income

Income statement items are translated using the average exchange rate for the year, which is considere
approximating the tratisadate exchange rate provided there are no significant fluctuations in 2ite#fsee IAS
All exchange differences arising on translation of these items are also recognised in other comprehensive income

Hyperinflationary Economies

The applicati@ilAS2%inancial Reporting in Hyperinflationary Ecsn@gigsscs of July 1, 2018 entities
whose functional currency is Argentine Peso.

The Group hastivitie in Argentina whose contribution to the total constdidedeshbat and m&tome is not
significant as of December 31, &818s of December 31, 2018.

Thus, the impact of the application of this standard is also not significant at group level and was not taken into acc
the financialsdements as of December 31,8018 of December 31, 2018.
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General principles

The insurance business

An analysis of all of Cofacedbs credit 4 whhchpermatn ce pc
insurers to continue to use the recognition and measuseapgiicaldke under local GAAP when accounting for
insurance contracts.

Coface has therefore used French GAAP for the recognition of its insurance contracts.
However, IFRIS

A prohibits the use of equalisation and natural disaster provisions
A and requires imers to carry out liability adequacy tests.

The services business

Companies engaged in the sale of business information and debt a#kedtilbrwihivithe scope of IBRS
i R e v feom goatracts with custainers

Revenue is recognised whethg entity has transferred to the buyer the significant risks and rewards of ownership c
the goods; (ii) it is probable that the economic benefits associated with the transaction will flow tthéhe entity; and
amount of revenue and costsadaurto be incurred in respect of the transaction can be measured reliably.

The factoring business

Companies engaged in the factoring baspngss v | FRS 9 A Ffinan@ahirstruenént id ancentractu me n
that gives rise to a financiat assme entity (contractual right to receive cash or another financial asset from anothe
entity) and a financial liability or equity instrument of another entity (contractual obligation to deliver cash or al
financial asset to another entity).

Trake receivables are classified within the ALoans a
receivables are measured at amortised cost using the effective interest method (EIM). The financing fee is rec
over the term oétfactoring transactions, which is equivalent to it being included in the EIM in viesmnof the short
nature of the transactions concerned.

IFRSI5f Revemoam contracts with customerso standard i s
rules as the service business.

Classification of income and expenses fore Gr oup6s di fferent businesses

Breakdown by function of insurance company expenses

The expenses of French and international insurance subsidiaries are initially yactatunéednirabe then

analysed by function in income statement items using appropriate cost allocation keys. Investment manage
expenses are included under investment expenses. Claims handling expenses are included under claims expe
Policy acquisih costs, administrative costs and other current operating expenses are shown separately in the inc
statement.

Factoring companies

Operating income and expenses of companies involve
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actvi ti eso and AExpenses from banking activitieso re

Other companies outside the insurance business and factoring business

Operating income and expenses of companies not involved in the insurance or factoring businesses are reported
fincomé r om ot her activitieso and AExpenses from other

Revenue

Consolidated revenue includes:

A premiums, correspondinghéo compensation of gfieup's commitment to cover the risks planned in their
insurance policy: credit insar@hort term), single risk (medium term) and surety (medium term). The bond is not
a credit insurance product because it represents a different risk nature (in terms of the underlying and the du
of the risk), but its remuneration takes the fpremofi@; It responds to the definitions of insurance contracts
givenin IFRS 4

A other revenues which include:

0 revenue from services related to credit insurance contracts ("fee and commission income"), correspon
to debtors' information services,lienédibonitoring, management and debt recovery. They are included
in the calculation of the turnover of the credit insurance activity;

0 revenue from services which consist of providing customer access to credit and marketing information
debt collecti®ervices to clients without credit insurance contracts;

0 net income from banking activities are revenues from factoring entities. They consist mainly of facto
fees (collected for the management of factored receivables) and net financing rfesrgiiffinancing
corresponding to the amount of financial interest received from factoring customers, less interest paic
refinancing of the factoring debt). Premiums paid by factoring companies to insurance companies
respect of debtor and ceding riskgdareteld from net banking income.

Consolidated revenue is analysed by country of invoicing (in the case of direct business, the country of invoicing
in which the issuer of the invoice is located and for inward reinsurance, the couigrihaf inweldoty the
ceding insurer is located) and by business line (credit insurance, bonding, factoring, and information & other servic

Insurance operations

Earned pemiums

Gross written premiums

Gross premiums correspond to written prentludimgetax and net of premium cancellations. They include an
estimate of pipeline premiums and premiums to be cancelled after the reporting date.

The estimate of pipeline premiums includes premiums negotiated but not yet invoiced as weliresemium adjus
corresponding to the difference between minimum and final premiums. It also includes a provision for future ecc
risks that may impact-ehgar premiums.

Premiums invoiced are primarily brcesewhichovary apcortingtoy h ol |
changes in revenue. Premium income therefore depends directly on the volume of sales made in the countries
the Group is present, especially French exports and German domestic and export sales.

Premium refunds

Premiumerf unds i nclude policyholdersé bonuses and reba
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return a part of the premium to a policyholder according to contract profitability. They also include the penalties,
the form of an additional prarmvoiced to policyholders with the loss attributed to the policy.

The Apremium refundsd item includes provisions est.

Reserves for unearned premiums

Reserves for unearned premiums are calculatdlgémaeach policy, on an accruals basis. The amount charged
to the provision corresponds to the fraction of written premiums relating to the period-érdwseehtti@agear
of the coverage period gptamium.

Gross earned premiums

Gross arned premiums consist of gross premiums issued, net of premium refunds, and variation in reserves
unearned premiums.

Deferred acquisition costs

Policy acquisition costs, including commissions are deferred over the life of the contraotsliognicethed acc
same rules as unearned premium provisions.

The amount deferred corresponds to policy acquisition costs related to the period fetd/een the yeat
premium payment date. Deferred acquisition costs are included in thelbalathoe sheet Ot her asset s

Changes in deferred acquisition costs are included

Contract servicexpenses

Paid claims

Paid claims correspond to insurance settlements net of recoveries, pllingexpsisas.

Claims provisions

Claims provisions include provisions to cover the estimated total cost of reported claims not-aettled at the yea
Claims provisions also include provisions for claims incurred but not yet reported, dedecaitedheyfireil
amount of paid claims.

The provisions also include a provision for collection costs and claims handling expenses.

Specific provisions are also recorded for major claims based on the probability of défaskt exubiruel
estmated on a cabgcase basis et validated by a comsjiteel reserves comnjittee

In the guarantee business, local methods are applied. Provisions are only recorded for claims of which the Col
concerned has been notified by thengeardowevean additional provision is recorded when the risk that the
guarantee will be called on is higher due to the principal (guaranteed) becoming insolvent, even if no related bonc
been called on. This additional provision is calculated based lityhef piefbalt and the l@fvesk exposure.

Subrogation and salvage

Subrogation and salvage represent estimated recoveries determined on the basis of the total amount expected
recovered in respect of all open underwriting periods.
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The subrogjan and salvage includes a provision for debt collection costs.
In accordance with the applicable French Regulations, separate provisions are set aside for claims and recoveries

Reinsurance operations

Al'l of the GroupOos ranonsanvolve teamstersaofesdsed r ei nsur ance op:

Inward reinsurance

Inward reinsurance is accounted for on alogatriatchct basis using data provided by the ceding insurers.

Technical provisions are determined based on amounts reported by cedingeidsiypesa;dsdjysCoface where
appropriate.

Commissions paid to ceding insurers are deferred and recognised in the income statement on the same ba:
reserves for unearned premiums. Where these commissions vary dependioiylassétsedeveptedttare
estimated at each peénd.

Ceded reinsurance

Ceded reinsurance is accounted for in accordance with the terms and conditions of the related treaties.
Reinsurersd share of technical p r ooordesl under Kkabilities. det er |
Funds received from reinsurers are reported under liabilities.

Commissions received from reinsurers are calculated by reference to written premiums. They are deferred
recognised in the income statement on the same basiseaswed for unearned premiums (which are unearned
premiumsultiplied by reinsurance rate)

Other operating income and expenses

In accordance with Recommendation ”8.2013 s sued by the ANC (the French
operating ncome 0 and AOt her operating expenseso should
reporting period that could distort the understand
this caption for unusual, abhamdanfrequent income and expenses of a material amount which Coface has decide
to present separately in the income statement so that readers can better understand its recurring operating perfor
and to make a meaningful comparison betweengapecdiodsnin accordance with the relevance principle set out in
the IFRS Conceptual Framework.

Other operating income and expenses are therefore limited, clearly i@entifiad,iteons which are material to
the performance of the Group as a whole

Goodwill

In accordance with the revised version 8f kRS roup measures goodwill at the acquisition date as:

the fair value of the consideration transferred;

to which we atite amount of any fwontrolling interest in the acquiree;

and,in a lisiness combination achieved in stages, the adgaiditien f ai r val ue of t he
held quity interest in the acquiree;

A lessthe net of the acquisitlate amounts of the identifiable assets acquired and the liabilities assumed
(generd) measured at fair value).

> > >
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In the case of a bargain purchase, the resulting gain is recognised in net income on the acquisition date.

If new information comes to light withimibatf following the initial consolidation ofaaavdyg company
and that new information affects the initial fair values attributed to the assets acquired and liabilities assumed
acquisition date, the fair values are adjusted with a corresponding increase or decrease in the gross value of gooc

Goodwill isllocated, at the acquisition date, to thgenashting unit (CGU) or group of CGUs that is expected to
derive benefits from the acquisition. In accordance withlfaoddfe®, goodwill is not amortised but is tested

for impairment at leastecagear or whenever events or circumstances indicate that impairment losses may occu
Impairment testing consists of comparing the carrying amount of the CGU or group of CGUs (including allo
goodwill) with its recoverable amount, which coregpermigher of value in use and fair value less costs to sell.
Value in use is determined using the discounted cash flow method.

Impairment tests on goodwill @nthngible assets

In accordance with B8S for the purpose of impairment testing tleegtiac ent i ti es i ncluded
consolidation are allocated to groups of CGUSs.

A group of CGUs is the smallest identifiable group of assets that generates cash inflows that are largely indepen
the cash inflows from other grougsetd éother CGUs). Paragd@uif IAS6 stipulates that goodwill acquired in a
business combination must, from the acquisition da
expected to benefit from the synergies of the combination.

Coface has identified groups of CGUs, based on its internal organisation as used by management for making op
decisions.

The seven groups of CGUs are as follows:
A Northern Europe;

Western Europe;

Central Europe;

Mediterranean & Africa;

North Amedc

Latin America;

AsiaPacific.

> >y > >y D> D>

Measuring groups of CGUs and performing goodwill impairment tests

Existing goodwill is allocated to a group of CGUs for the purpose of impairment testing. Goodwill is tested for impe
at least once a year or whetiee is an objective indication that it may be impaired.

Goodwill impairment tests are performed by testing the group of CGUs to which the goodwill has been allocated.

If the recoverable amount of the group of CGUs is less than its carrying@aitmarit &ss$ is recognised and
allocated to reduce the carrying amount of the assets of the group of CGUSs, in the following order:

A first, by reducing the carrying amount of any goodwill allocated to the group of CGUs (which may no
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~ subsequently revety and
A then, the other assets of the group of CGUs pro rata to the carrying amount of each asset in the Group.

The recoverable amount represents the higher of value in use (determined using the discounted cash flow methc
fair value less costseatl Getermined using multiples data from comparable listed companies as well as comparak
recent transactions).

Method used for measuring the value of Coface entities

Value in use: Discounted cash flow method

Cash flow projections were deriveddrtimety e ar busi ness plans drawn up by
part of the budget process and approved by Coface Group management.

These projections are based on the past performance of each entity and take into account assumptions relat
Cofaceds business | ine devel opment. Coface draws u
plans by extrapolating the cash flows over two additional years.

The assumptions used for growth rates, margins, cost ratios andockimsarate based on t he
business history, market prospects, and geographic region.

Under the discounted cash flow method, Coface applies a discount rate to insurance companies and a perpetuity
rate to measure the value of its cesipan

Fair value

Under this approach, Coface values its companies by applying multiples of (i) revenue (for services compa
revalued net assets (for insurance companies) or net banking income (for factoring companies), and (ii) net incorr
benchrark multiples are based on stock market comparables or recent transactions in order to correctly refleci
market values of the assets concerned.

The multiplésased valuation of an entity is determined by calculating the average valuatigmebiagwdeusin
multiples and that obtained using multiples of revenue (in the case of services companies), revalued net a
(insurance companies) or net banking income (factoring companies).

Intangible assets: IT development costs

Coface capitalisesiEvelopment costs and amortises them over their estimated useful lives when it can demonstrat

the technical feasibility of completing the intangible asset so that it will be available for use or sale;
its intention to complete the intangible asset@reklist;

its ability to use or sell the intangible asset;

how the intangible asset will generate probable future economic benefits;

the current and future availability of adequate resources to complete the development; and

its ability to reliably neasghe expenditure attributable to the intangible asset during its development.

v D B D>

Internally generated software is amortised over its useful life, which iyeapped at 15
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Property plant and equipment: propeassets

Property, plant and equipnmrenhaasured using the amortised cost model. Coface applies this model to measure it
property, plant and equipment, including buildings used in the business. IFRS requires the breakdown of these bt
into components where the economic benefit$ lpyomseor more components of a building reflect a pattern that
differs from that of the building as a whole. These components are depreciated over their own useful life.

Coface has identified the following components of property assets:

Land Not depreated

Enclosed/covered structure Depreciated overygars
Technical equipment Depreciated overyEars
Interior fixtures and fittings Depreciated overyHars

Properties acquired under finance leases are included in assets and an olaligataimonnhéssecorded under
liabilities.

A lease is classified as a finance lease if it transfers to the lessee substantially all the risks and rewards incidel
ownership.

An impairment loss is recognised if the carrying amount of a buildénmasteteddue.

Financial assets

The Group classifies its financial assets into the following five categofisakyvéiitableial assets, financial
assets held for trading, -teatdaturity investments, financial assets at fair valuéntmomeghand loans and
receivables.

The date used by Coface for initially recognising
date.

Availabkorsale financial assets (AFS)

Availabkorsale financial assets are cartiéairavalue plus transaction costs that are directly attributable to the
acquisition (hereafter referred to as the purchase price). The difference between the fair value of the securities a
end and their purchase price (less actuarial amartisatioth € b t i nstrument sfyrsale s r eco
financi al assetsodo with a corresponding adjustment
norconsolidated companies are included in this category.

Financial assets higldtrading

Financial assets held for trading are recorded at the fair value of the seanitieSretngesr in fair value of
securities held for trading during the accounting period are taken to the income statement.

Heldtomaturity investme(iis M)

Heldtomaturity investments are carried at amortised cost. Premiums and discounts are included in the calculatit
amortised cost and are recognised over the useful life of the financial assetasiatutitg melthod.
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Financial asseisfair value through prolittssr

Financial assets at fair value through income are accounted for in the same way as securities held for trading.

Loans and receivables

The ALoans and receivabl eso cat e gsolodged asncollaterad éos ¢ a s
underwriting commitments. The amounts recognised in relation to these deposits corresponds to the cash ar
actually deposited.

Nonderivative financial assets with fixed or determinable payments that are not quetethiketbaradiso
included in this caption. These assets are recognised at amortised cost using the effective interest method.

Loans and receivables also includéesimdeposits whose maturity at the date of purchase or deposit is more than
three mohs but less thanmdnths.

Fair value

The fair value of listed securities is their market price at the measurement date. For unlisted securities fair va
determined using the discounted cash flow method.

Impairment test

Availablorsale finaral assets are tested for impairment at eackmukridthen there is objective evidence that
such an asset is impaired and a decline in the fair value of that asset has previously been recognised directly in
the cumulative loss isreclassifikedfeoqui ty t o i ncome through Al nvest men

A mulicriteria analysis is used to assess whether there is any objective indication of impairment. An independent
is used for these analyses, particularly in thelebasmstruments.

Impairment indicators include the following:

A for debt instruments: default on the payment of interest or principal, the existence of a mediation, ale
insolvency procedure, bankruptcy of a counterparty or any other indézdsoa highifecant decline in
the counterpartyds financi al position (such as
projections of recoverable amounts using the discounted cash flow method);

A for equity instruments (excluding investmemiisted companies): indicators showing that the entity will be
unable to recover all or part of its initial investment. In addition, an impairment test is systematically perfo
on securities that represent unrealised losses of over 30%wver neprelsdrded unrealised losses for a
period of more than six consecutive months. This test consists of carrying out a qualitative analysis base
various factors such as an analysis of attome equi
relating to the issuerods financi al position. Wi
i nstrument 6 s mandkireépendantly of ¢his analysis, lreimpaienenit losd is systematically
recognised when an ingnimrepresents an unrealised loss of over 50% at tkadpesiotias

represented an unrealised loss for morertianitiz}

A for investments in unlisted companies: an unrealised loss of over 20% over a periodvafntime than 18
or the occurrencesggnificant changes in the technological, market, economic or legal environment that hay
an adverse effect on the issuer and indicate that the amount of the investment in the equity instrument wi
be recovered.
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If the fair value of an instruntesgified as availafilesale increases in a subsequent period, and the increase can
be objectively related to an event occurring after the impairment loss was recognised in income, the impairment
reversed, with the amount of the reversaseedogni

A equity, for equity instruments;
A income, for debt instruments, in an amount corresponding to thequgrisedlynpairment loss.

In accordance with IFROCimpairment losses recognised on equity instruments in an interim regpertioy period
reversed from income until the securities concerned are divested.

Derivatives and hedging transactions

A derivative is a financial instrumeB9JIAS

A whose value changes in response to the change in the interest rate or price ofva poduet (kno
Aunder !l yingo);

A that requires no or a very low initial net investment; and

A thatis settled at a future date.

A derivative is a contract between twol paktigger and a sellemder which future cash flows between the parties
are based oretichanges in the value of the underlying asset.

In accordance with BSS derivatives are measured at fair value through income, except in the case of effectiv
hedges, for which gains and losses are recognised depending on the underlyingshgrging relatio

Derivatives that qualify for hedge accounting are derivatives which, from their inception and throughout the he
relationship, meet the criteria set out3@. [R&se notably include a requirement for entities to formally document
and desigiie the hedging relationship, including information demonstrating that the hedging relationship is effec
based on prospective and retrospective tests. A hedge is deemed to be effective when changes in the actual v
the hedge fall within a rarfi@®% and 125% of the change in value of the hedged item.

A For fair value hedges, gains or losses from remeasuring the hedging instrument at fair value are systemat
recognised in income. These amounts are partially offset by symmetrisabgainshanfes in the fair
value of the hedged items, which are also recognised in income. The net impact on the income stater
therefore solely corresponds to the ineffective portion of the hedge.

A For cash flow hedges, the portion of the gain othlvd®edging instrument that is determined to be an
effective hedge is recognised directly in equity and the ineffective portion of the gain or loss on the hed
instrument is recognised in income.

Cofacebds derivati ves tablytodedgeswardncyfrisks, interesdraie riskg ang changes is
fair value of equities in the portfolios of the i
the meaning of 1% The financial instruments that it dees tseognised at fair value through income.

e
C

Financing liabilities

This item mainly includes the subordinated debt.
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Borrowings are initially recognised at fair value after taking accoatiriolichtdetlyansaction costs.

They are subsequentgasured at amortised cost using the effective interest method. Amortised cost corresponds tc

A the measurement of the financial liability on initial recognition; minus
A repayments of principal; plus or minus
A cumulative amortisation (calculated usirfgctive éfterest rate) and any discounts or premiums between
the initial amount and the maturity amount.
Premiums and discounts are not included in the initial cost of the financial liability. However, they are included
calculation of amortised @odtare recognised over the life of the financial liability usittgntbéuyitgldnethod.
As and when they are amortised, premiums and discounts impact the amortised cost of the financial liability.

Accounting treatment of debt issuance costs

Trasaction costs directly attributable to the issuance of financial liabilities are included in the initial fair value ¢
liability. Transaction costs are defined as incremental costs directly attributable to the issuance of, the financial li
i.e.that would not have been incurred if the Group had not acquired, issued or disposed of the financial instrument.

Transaction costs include:

A fees and commissions paid to agents, advisers, brokers and other intermediaries;
A levies by regulatory agenciesemndities exchanges;
A and transfer taxes and duties.

Transaction costs do not include:

A debt premiums or discounts;
A financing costs;
A internal administrative or holding costs.

Payables arising from banking sector activities

This item includes:

A amounts @uto banking sector companies: corresponds to bank credit lines. They represent the refinancing
the credit extended to factoring clients;
A amounts due to customers of banking sector companies, corresponding to payables arising from factc

operationg.hey include:
O amounts credited to factoring clientsd curre
factor, and

0 factoring contract guarantee deposits;

A debt securities. This item includes subordinated borrowingsulaodiimated bonduiss. These
borrowings are classified as fAPayables arising
factoring business line.

All borrowings are initially recognised at fair value less any directly attributable tréeiesaictitbal costgrition,
they are measured at amortised cost using the effective interest method.

Receivables arising from factoring operations

Receivables arising from factoring operations represent total receivables not recovered at freeyepmrting date

31



stated at nominal value, corresponding to the amount of factoretligingi¢as, inc

Two categories of provisions are recorded and are shown in deduction of the receivables:

- Provisions bookiegl way of a charge to the income statement (urid C o ssen ibappearsi psolkable
that all or part of the am@aetivable will not be collected

- Provisions evaluated threxgiected loss or "EC&ltulation also recorded as an expense in the income
statement (under ficost of riskoao)

The EC calculation, introduced by IFRS 9pretiakculation models using the internal ratings of debtors ("DRA"
Debtor Risk Assessmehihie methodology for calculating deprétia@iLExpected Credit Lpsbased on the

three main parameters: thiegiility of default "PD", the loss given default "LGD" and the amount of exposure in cas
of default "EAD" (Exposure at default). The depreciation will be the product of the PD by the LGD and the EAD, o
lifetime of the receivab®secific adjustmis are made to take into account the current conditions and the
prospective macroeconomic projections (forward looking)

The net carrying amount of receivables arising from factoring operations is included in the consolidated balance
under DbilReesc eairviasi ng from banking and other activitie

Cash and cash equivalents

Cash includes all bank accounts and demand deposits. Cash equivalents includenarkts iumisn&ICAV)
with maturities of less than three months.

Provisions for liahfles and charges

I n accordance with | AS 37 #AProvisions, Contingent
reporting date if a present obligation towards a third party resulting from a past event exists at that date anc
probable or certain, as of the date when the financial statements are drawn up, that an outflow of resources emb
economic benefits to that third party will be required to settle the obligation and that a reliable estimate can be m
the amount thfe obligation.

Provisions are discounted when the effect of the time value of money is material.

The provisions for liabilities and charlyeke ithe provisions forisks(except income tax rif) litigations with
thirdparties and on the vagaremises. These provisions are reviewed at each closing.

The provision for vacant premises is calculated taking into account the future rents that the company committed
until the end of the lease, from which are deducted the future ircbfremreppemttial subleases.

Employee benefits

Insomecountries in which Coface operates, employees are awsgdadshefits (such as paid leavedeiong
benefits $énci cdi aganpldymantihenafitsdsuch as sparticement benefits.

Shorterm benefits are recognised as a liability in the accounts of the Coface companies that grant such benefits.

Other benefits, includingtemg and pesmployment benefits are subject to different coverage anddaes classifie
follows:

A defined contribution plans: consequently, the C
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that it agrees to pay to the fund, whichh will pay due amounts to the employees. These plans are gene
state pension plangich is the case in France;

A defined benefit plans, under which the employer has a legal or constructive obligation to provide agr
benefits to employees.

In accordance with I®S Coface records a provision to cover its liability, regarding primarily:

A statutory retirement benefits and termination benefits;

A early retirement and supplementary pension payments;

A employer contributions togragtoyment health insurance schemes;
A longservice awards.

Based on the regulations specific to the plan andormentred, independent actuaries calculate:

A the actuarial value of future benefits, corresponding to the present value of all benefits to be paid. -
measurement of this present value is essentially based on:
0 demographic assumptions,
0 future benefit lév¢statutory retirement benefits, long service awards, etc.),
0 the probability that the specified event will occur,
0

an evaluation of each of the factors included in the calculation of the benefits, such as future sal
increases,

0 the interest rate usediszount future benefits at the measurement date;

A the actuarial value of benefits related to service cost (including the impact of future salary increas
determined using the projected unit credit method which spreads the actuarial vadudyaivmerefits ev
expected average remaining working lives of the employees participating in the plan.

Stock options

In accordance with IERS i $haasreed Pay ment 0O, which defines the rec
stock options, the optioesre@asured at the grant date. The Group uses the Black and Scholes option pricing mod
for measuring stock options. Changes in fair value subsequent to the grant date do not impact their initial measure

The fair value of options takes into at@duekpected life, which the Group considers as corresponding to their
compulsory holding period for tax purposes. This value is recorded in personnel céists bas#s St@ighihe
grant date and over the vesting period of the optionsesjibredow adjustment directly in equity.

In connection with its stock market listing, the Coface Group awarded to certain beneficiaries (employee
COFAE SA subsidiaries) bonus shares.

In accordance with the IER8es, only stock options grantdet plans set up after Novefilizd02 and which
had not vested at Jand&r2005 have been measured at fair value and recognised in personnel costs.

IFRS 16

According I6RS 16 "Leaseapplied sinckanuary 1, 2018e definition oagengcontracts implies,@re hand,
the identification of an asset and, on the other hand, thdesse®ol the right to use this agdet. control is
established when the lessee has the 2 following rights during all the time of the use :

- The right toave almost all economical benefits coming from the asset use

- The right to decide the use of the asset
For thdesseethe standard impe#ee accounting on the balance sheet of all leases as a right of s, registere
the tangible and intangiblats andn thdiabilitieghe accounting of a financial debt for rents and other payments to
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be madeuting the rental period. Cofsestheexemptionsrovided by the standard by not modifying the accounting
treatment of shtatm leases (less thambidhiths) or relating tovalue underlying ass@tss than@®O0 US)$

The right of useamortized linearly and the financias @ehortizeactuarially over the duration of the lease. The
interest expenses on the financial debt and theiamexpzesises of the right to use will be miaddydistthe

income statement.

Income tax

Income tax expense includes both current taxes and deferred taxes.

The tax expense is calculated on the basis of the latest known tax rules in forcg Wwheeehheotesults are
taxable.

On Januaryt12015, COFACE SA opted for the tax integration regime by integrating French subsidiaries held dire
or indirectly by more than 95% ( CompagniCegerifandan- ai s
Fimipar).

Temporal differences between the values of assets and liabilities in the consolidated accounts, and those us
determine the taxable income, give rise to the recording of deferred taxes.

Deferred taxes are recorded by thg hailiod for temporary differences between the carrying amount of assets and
liabilities at each pegad and their tax base.

Deferred tax assets and liabilities are calculated for all temporary differences, based on the tax rate that will be i
when the differences are expected to reverse, if this is known, or, failing that, at the tax rate irefafce at the period

Deferred tax assets are recorded only when it is probable that sufficient taxable profits against which the asset ¢
utiliseawill be available within a reasonable time frame.

Receivables and payables denominatéaté@ign currencies

Receivables and payables denominated in foreign currencies are translated into-earbexaththegeceate.

Unrealised exchange gaidsi@ses on receivables and payables denominated in foreign currencies are recorded i
the consolidated income statement, except for those related to the technical provisions carried in the accounts
subsidiaries of C o mpw denconemerdereatérieun (fosmerly COPAGEL thosenc e p
concerning c¢ ons ddm rdcaitaeles and payablesrwhosesséttlememtrisgneither planned nor likely
to occur in the foreseeable future.

Exchange differences concerning receivablgayables denominated in a foreign currency and relating to a
consolidated company are treated as part 2othesecCof ace
exchange differences are recorded in other comprehensive incasposatibtiibalnet investment.

Segment information

Coface appliesIFRS f or segment information reporting, which
its internal organisation as used by management for the allocation of tesoueessi@meant of performance.

The segment information used by management corresponds to the following geographic regions:

A Northern Europe;
A Western Europe;

34



Central Europe;
Mediterranean & Africa;
North America,

Latin America;

> > > >

AsiaPacific.
No operating sagnts have been aggregated for the purposes of published segment information.
The Groupdbs geographic industry sector segmentati ol

Related parties

A related party is a person or entity that is related to thegaeimgtytpfinancial statements (referred @dimsAS
Athe reporting entityo).

Estimates

The main balance sheet items for which management is required to make estimates are presented in the table bel

Estimates Notes Type of information required

Goodwill impairment 1 Impairment is recognised when the recoverable 3
goodwill, defined as the higher of value in use and
is below its carrying amount.
The value in use of egsherating units is calcul
based on cost of capitayierm growth rate and la¢i®
assumptions

Provision on receivables on ba 4 Depreciation of receivables on banking activity

activity provision evaluated through expected credit log
(introduced by IFRS 9)

Provision for earnedngrens not y{ 17 This provision is calculated based on the estimate

written of premiums expected in the period less pi
recognised.

Provision for premium refunds 17; 2 [This provision is calculated based on the estimate

of rebates dn bonuses payable to policyholdg
accordance with the terms and conditions of the
written.

Provision for subrogation and salvag 17; 23 [This provision is calculated based on the estimate
potentially recovered on settled claims.

Clams reserves 17 ; 23 & |Itincludes an estimate of the total cost of claims re
not settled at year end.

IBNR provision 17 ; 23 & [The IBNR provision is calculated on a statistical bz
an estimate of the final amount of claim$ beasettle
after the risk has been extinguished and after a
taken to recover amounts paid out.

Pension benefit obligations 14 Pension benefit obligations are measured in acord
IAS19 and annually reviewed by actuaries accordi
Groupds actuarial assun
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The policies managed by the Coface Groupdbs insuran
IFRS4. In accordance with this standard, these contracts give rise to the recognitionvefigashorcahgro
liabilities side of the balance sheet, which are measureGmgegrimciplpending the publication of an IFRS

that deals with insurance liabilities.

The recognition of technical provisions requires the Group to carry owhietisna@gsiimarily based on
assumptions concerning changes in events and circumstances related to the insured and their debtors as well as
economic, financial, social, regulatory and political environment. These assumptions maydé#fes fmooh actual

circumstances, particularly if they simultaneously
high degree of judgement on the part of the Group, which may aféégirtvéslexsl recognised and therefore
haveanat eri al adverse effect on the Groupodés financi al

For certain financial assets held by the Group there is no active market, there are no observable inputs, 0
observable inputs available are not represamtatiseulc h cases the assetsodo fair
techniques which include methods or models that are based on assumptions or assessments requiring a high de
judgement. The Group cannot guarantee that the fair value estimatsinghta@sedvaluation techniques
represent the price at which a security will ultimately be sold, or at which it could be sold at a given moment
valuations and estimates are revised when circumstances change or when new information bisioges available.
this information, and respecting the objective principles and methods described in the consolidated and com
financial statements, the Groupds management bodi e
in the estimatedrfaalue of securities, the likelihood of their value recovering in the short term, and the amount of
ensuing impairment losses that should be recognised. It cannot be guaranteed that any impairment losses or ad
provisions recognised willmotle a mat er i al adverse effect on the
margin.
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Al amounts are stated (in thousands ofretiregpllowing notesless specified otherwise.
Note 1Goodwill

In accordance with B8S goodwill is not arsedtibut is systematically tested for impairment atetiee grear
whenever there is an impairment indicator.

Breakdown of goodwill by region

(in thousands of euros) Dec. 31, 2019 Dec. 31, 2018

Northern Europe 112,60 112,60
Western Europe 5,06€ 5,68
Central Europe 8,394 8,39¢
Mediterranean & Africa 22,672 21,99:
North America 6,201 6,087
Latin America 895 911
TOTAL 155,83 155,05¢

Thechange in goodwill amountéd@i6thousandue to theuittuation ¢fie currency translation variation
Impairment testing methods

Goodwill and other fimrancial assets were tested for impairment losses at¥le@abEoface performed the
tests by comparing the value in use of the groups of CGUs to which goodwill was allocatecmibititeir carrying

Value in use corresponds to the present value of the future cash flows expected to be derived from an asset or &
This value is determined using the discounted cash flow method, basegean thsitrese plan drawn up by

the subsidias and validated by Management. The cash flows are extrapolated fortao gdditonaing

normalised loss ratios and target cost ratios. Beyong#nipdned, the terminal value is calculated by projecting

to infinity the cash flows fdashgear.

The main assumptions used to determine the value in use of the groups of C@éisnvggomvehloate of 1.5%
for all entities and the weighted average cost of capital.

The assumptions used for goodwill impairment testing wereyagréalfpasCGUs at DeceBhet0%:
Northern Western Central Mediterranea North Latin

Europe Europe Europe and Africa America America
(in millions of euros)

Cost of capital 9.2% 9.2% 9.2% 9.2% 9.2% 9.2%
Perpetual growth rate 1.5% 1.5% 1.5% 1.5% 1.%% 1.5%
Contribution to consolidated net assets 528.8 472.1 199.5 262.6 59.6 57.2
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The assumptions used B 2@te as follows:

Northern Western Central Mediterranea North Latin
Europe Europe Europe and Africa America America
(in millions of euros)

Cost of capital 9.3% 9.3% 9.3% 9.3% 9.3% 9.3%
Perpetual growth rate 1.5% 1.5% 1.5% 1.5% 1.5% 1.5%
Contribution to consolidated net assets 615.3  406.5 182.1 218.1 58.5 54.0

Sensitivity of impairment tests

Sensitivity analyses were performed fqratineént tests, based on the following sensitivity factors:

A longterm growth rate sensitivity: the impairment tests were tested for sensitivity-pasgdiecrea8ein
the perpetual growth rate applied. The ahalysid that such afoit derease would not hamémpact on
the outcome of the i mpairment tests or therefore
ended Decemh&t, 2019

A cost of capital sensitivity: the impairment tests were tested for sensitavify5asednarease in the cost of
capital applied. The analysis showed that syird v&rease would not hairapact on the outcome of the
i mpairment tests or therefore otheydarheadedete8Bph 6s con
2019

A loss ratio and the cost ratio sensitivity for the last two years of the busifessmgland@additional
impairment tests were performed basedpoimti@crease in the loss ratio afubiatlincrease in the cost
ratio. The seitigity analysis showed that such increases in the assumptions used wouhdpaut levtha
outcome of the original i mpairment tests or ther
ended Decemigt, 209

For t h enairGgoadwilp iterms, the sensitivity of enterprise values to the assumptions used is shown in t
following table

Outcome of impairment tests

Northern  Western Central Mediterraneal  North Latin
Europe Europe Europe and Africa  America  America
(in millions of euros)

Contribution to consolidated net assets (1) 528.8 472.1 199.5 262.6 59.6 57.2
Value in use of CGU 859.4 525.6 439.1 708.9 97.1 58.5
Sensitivity: Lotegyrm growth rate5 point (2) 830.8 503.3 424.6 681.6 89.3 55.6
Sensitivity: WACC bt 821.4 495.0 419.9 672.6 87.9 53.4
Sensitivity: Loss Ratio 2024 +1 point (2) 849.9 312.6 433.7 694.1 88.3 54.0
Sensitivity: Loss Ratio 2024 +2 points (2) 840.4 244.0 428.2 679.2 83.0 49.5
Sensitivity: Cost Ratio 2024 +1 point (2) 844.8 309.6 429.3 686.2 84.6 53.8
Sensibilité Cost Ratio 2024 +2 points (2) 830.1 237.8 419.5 663.6 75.5 49.2
A)The contribution to the consolidated Ginosepds ne

of the cash generating units (CGU) and theiiusook
2)The sensitivity analyses were carried out to th
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Note 20ther intangible assets

Dec. 31, 2019 Dec. 31, 2018
(in thousands of euros) Net value

Development costs and software 62,35¢ 62,95¢
Purchased goodwill 2,212 2,194
Oter intangible assets 440 468
TOTAL 65,011 65,617

Dec. 31, 2019

Amortisation ant

: Gross amount . ) Net value
(in thousands of euros) impairment
Development costs and software 210,81 (148,455 62,35¢
Purchased goodwill 3,87¢ (1,661 2,212
Other iatngible assets 2,92¢ (2,488 440
TOTAL 217,61! (152,604 65,011
Dec. 31, 2018
) Amortisation anc
. Gross amount : : Net value
(in thousands of euros) Impairment
Development costs and software 197,67( (134,71€ 62,95¢
Purchased goodwill 6,74¢ (4,553 2195
Other 2,82C (2,352 468
TOTAL 207,23 (141,621 65,61

Group mainly makes investments in hardware and IT licenses.
Theseinvestments amountedlt Imillion i20D financial year compared i@nillion i20B financial year.

Change in the gross amount of intangible assets

Dec. 31, Curency EINSEYH
_ 2018 Scope entry Increases Decreases tran_sla_tlon 2019
(in thousands of euros) variation
Deelopment costs and software 197670 1,099 12027 (2,159 2177 210814
Purchased goodwill 6,747 0 0 (3,089 215 3873
Other intangible assets 2821 0 70 (14 51 2,928
TOTAL 207238 1,099 12097 (5,269 2443 217615
In 2019, PKZ intergrated the s€apeasmnlidation.
Curency

Dec. 31,201 Increases Decreases translation Dec. 31, 201
(in thousands of euros) variation
Development costs and software 18717 15369 4,22) (585 197670
Purchased goodwill 7,831 0 (1,269 182 6,747
Other intangible ats 272 300 1) 49 2,821
TOTAL 197731 156 (5,710) (459 207233

39



Change in accumulated amortisation and impairment of intangible assets

Curency
Dec. 31, 2018  Scope entry Additions Reversals trgn;lanon
variation and

(in thousands of euros) other

Accumulated amortisation - development costs and software (132,455) (803) (13,187) 2,135 (2,308) (146,61¢
Accumulated impairment - development costs and software (2,260) 0) ©) (0) 423 (1,837
Total amortisation and impairment - development costs and software (134,715) (803) (13,187) 2,135 (1,885) (148,45t
Accumulated amortisation - purchased goodwill (4,554) - (104) 3,089 (92) (1,661
Accumulated impairment - purchased goodwill (0) - ©) (0) (0) 0)
Total amortisation and impairment - purchased goodwill (4,554) (0) (104) 3,089 (92) (1,661
Accumulated amortisation - other intangible assets (2,352) - (128) 14 (22) (2,488
Accumulated impairment - other intangible assets (0) - ©) (0) (0) 0)
Total amortisation and impairment - other intangible assets (2,352) (0) (128) 14 (22) (2,488
TOTAL (141,621) (803) (13,419) 5,238 (1,999 (152,60«

Note 3lnsurance businesswestments

3.18 Analysis by category
AtDecembeBl, 2019the carrying ambwh availabfersale (AFS) securities ansaitot(2,911,03thousand

secutii es hel d feoecunmiatdii e13)0thousdnal @el hebehoaturity (HTM) securities was

01,842housand.

As an insurance group, Coface's investment allocation is heavily weighteuhtoneae dsdimehts.
The distribution of the bonds portfolio byt Beirenabedl, 2019vas as follows:

- Bonds r@di@d AAAAD

- Bonds rat edB8i AAO and AAO

- Bonds BBEB386.&d i
- B o nds BB andosvels.0h

Dec 31, 2019 Dec. 31,2018

Unrealized Unrealized
(in thousands of euros) Amortized cost Revaluation Net value FEUAETERGETREED I A mortized cost  Revaluation Net value Fair value gains and
losses losses
AFS securities 2,706,300 204,734 2,911,034 2,911,034 2,635,835 106,698 2,742,533 2,742,533
Equities and other variable-income securities171,089 145,867 316,956 316,956 207,560 99,425 306,985 306,985
Bonds and government securities 2,314,927 43,680 2,358,607 2,358,607 2,211,474 (2,144) 2,209,330 2,209,330
o/w direct investments in securitie2,075,248 42,097 2,117,346 2,117,346 1,774,405 (1,061) 1,773,344 1,773,344
o/winvestments in UCITS 239,679 1,582 241,261 241,261 437,069 (1,083) 435,986 435,986
Shares in non-trading property companies 220,284 15,190 235,473 235,473 216,801 9,417 226,218 226,218
HTM securities
Bonds 1,842 1,842 1,842 1,848 1,848 1,848
Fair value through income 8 trading securities
Money market funds (UCITS) 43 43 43 9,527 9,527 9,527
Derivatives (positive fair value) 1,809 1,809 1,809 2,354 2,354 2,354
(derivatives negative fair value for information) (889) (889) (889) (1,666) (1,666) (1,666)
Loans and receivables 75,670 75,670 75,670 77,063 77,063 77,063
Investment property 695 (407) 288 288 695 (407) 288 288
TOTAL 2,784,550 206,137 2,990,687 2,990,687 (0) 2,724,968 108,645 2,833,613 2,833,613 (0)
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. Gross _ Net
(in thousands of euros) Impairment
Dec 31, 2019 DTSRl Dec. 31, 2018

AFS securities 2,948,645 (37,609) 2,911,034 2,742 53
Equities and other variable-income securities 354,557 (37,601) 316,956 306,98E
Bonds and government securities 2,358,607 2,358,607 2,209,33(

o/w direct investments in securities 2,117,346 2,117,346 1,773,344
o/w investments in UCITS 241,261 241,261 435,986
Shares in non-trading property companies 235,482 (8) 235,473 226,21¢

HTM securities

Bond 1,842 1,842 1,848
Fair value through income 6 trading securities
Money market funds (UCITS) 43 43 9,527
Derivatives (positive fair value) 1,809 1,809 2,354
(for information, derivatives with a negative fair value) (889) (889) (1,666
Loans and receivables 75,765 (95) 75,670 77,063
Investment property 288 288 288
TOTAL 3,028,392 (37,704) 2,990,687 2,833,61!
Impairments
Exchange
(in thousands of euros) Dec. 31,2018 Additions Reversals rate effects LI MpIokke
and other
AFS securities 33,493 8,702 (4,603) 17 37,609
Equities and other variable-income securities31,492 8,702 (2,610) 17 37,601
Bonds and government securities 1,993 0) (2,993) (0)
Shares in non-trading property companies 8 8
Loans and receivables 94 1 95
TOTAL 33,587 8,703 (4,603) 17 37,704

Reversalarerelded to thdisposal of AFS securities.

Change in investments by category

Dec. 31, 2018 Dec 31, 2014

) Carrying . . Other Carrying
(in thousands of euros) Increases Decreases Revaluation Impairment
amount movements amount
AFS securities 2,742,533 746,089 (705,791) 97,823 (4,097) 34,477 2,911,03¢
Equities and other variable-income securities 306,985 19,617 (52,214) 45,634 (6,090) 3,025 316,95€
Bonds and government securities 2,209,330 720,232 (651,385) 46,417 1,993 32,019 2,358,607
Shares in non-trading property companies 226,218 6,241 (2,192) 5,772 (567) 235,478

HTM securities

Bonds 1,848 5) @) 1,842
Fair value through income 09857 adi ng secuin948l) es 3) 43
Loans, receivables and other financial investments 79,705 27,248 (20,452) (1,339) 1 (7,394) 77,767
TOTAL 2,833,613 773,331 (735,725) 96,484 (4,097) 27,081 2,990,68°
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Derivatives

The structural use of derivatives is strictly limited toThedgatignal amounts of the hedges therefore do not
exceedhe amounts of the underlying asskéortfolio

During 201%he majority of the derivative transaetinedut by the Group concernedytstematic hedgioig
currency riskg&aswaps or currency futures for pridsEtienominated bonds held in the investment portfolio

Investments in equities wargject to systemaiirtial hedgingrough purchases put optionghe hedging
strategyapplied by the Group is aimed attimgthe portfoliagainst a sharp drop in the equities market in the
eurozone.

Regarding the rimb portfolio, some of our expdsuEuropean sovereign debt, whidiedged through future
rates has been released during the first 2019 s@ufsteretaihe opportunity to put it back in place.
Some oneff interest rate hedging transactomslao set up on negotiable debt securities.

None of these transactions qualified for hedge accounting under IFRS as they were mainly currency transactior
partial market hedges.

3.2d Financial instruments recogadsat fair value

The fair valuasf financial instruments recorded in the balance sheet are measured according to a hierarchy t
categoses into three levels the inputs used to measure fair value. These levels are as follows:

Level 1 Quoted prices in active markets for an fiteanticial instrument.

Securitiesadsified as level Lrepre@@®it of t he Groupds portfolio. They c¢c
- equities, bonds and government securities listedzed orgekets, as well as units in dedicated mutual
funds whose net asset valusldalated and published on a very regular basis and is readily available (AFS
securities);
- government bonds and bonds indexed to variable interest rates (HTM securities);
- French unitemoneymarket funds, SICAV (trading securities).

Level 2Use of inps, other than quoted prices for an identical instrument that are directly or indirectly observable
the market (inputs corroborated by the market such as yield curves, swap rates, multiples method, etc.).

Securitieslassified as level 2repre®érd t h e Gr dhigldvel is ysedrfor theddllawing instruments:
- unlisted equities;
- loans and receivables due from banks or clients and whose fair value is determined using the historical
method.

Level 3Valuation technigues based onarmabke inputs such as projections or internal data.

Securities classified as level 3 repiedent o f t he GiThisugved sorreppondd tb onlisted equities,
investment securities and units in dedicated mutual funds, as well aopemygtment pr

Value in use is the present value of future cash flows that may result from argessedtiog caisin. The
valuationysingthe discounted cash flow method, is based on fearttpegected budget prepared by the
subsidiaries and vakdaby management withfuwbeyears asedon standardized management ratios (loss ratios
and target cost rati@gyond the fifth year, the terminal v@laksied on a basiginfinite capitalization ofdbe

yead cash flow
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Breakdowrof financial instrument fair value measurements@scambe8l, 2019y level in the fair value

hierarchy

Level 2 Level 3
Fair value Fair value
determined base determined basHg
on valuation on valuation

Level 1

Fair value

determined base
on quoted prices techniques that techniques tha

in active market: use observable use unobservabl

(in thousands of euros) Carrying amount Fair value inputs inputs
AFS securities 2,911,034 2,911,034 2,520,706 23 390,30¢
Equities and other variable-income securities 316,956 316,956 162,097 23 154,83¢
Bonds and government securities 2,358,607 2,358,607 2,358,607
Shares in non-trading property companies 235,473 235,473 235,47¢
HTM securities
Bonds 1,842 1,842 1,842
Fair value through income & trading securities
Money market funds (UCITS) 43 43 43
Derivatives 1,809 1,809 682 1,018 109
Loans and receivables 75,670 75,670 75,670
Investment property 288 288 288
TOTAL 2,990,687 2,990,687 2,523,272 76,711 390,70t

Movements in Level 3 securities d3edembe8l, 2019

Gains and losses recognized in
period

(in thousands of euros) At Dec. 31,2018 Inincome

Directly in equity Purchases/ IssueSales/ Redemptions

Transactions for the period
Exchange rate

effects

AFS securities 367,453 (8,701) 20,393 13,000 (2,192) 354 390,30¢
Equities and other variable-income securities 141,234 (8,701) 14,620 6,760 921 154,83t
Shares in non-trading property companies 226,219 5772 6,241 (2,192) (568) 235,472

Derivatives 109 (0) 109

Investment property 288 288

TOTAL 367,850 (8,701) 20,393 13,000 (2,192) 354 390,70%
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Breakdown of financial instrument fair value oreagents as at Decembey 3A.8by level in the fair value
hierarchy

Level 1 Level 2 Level 3
Fair value Fair value
Fair value  determined base determined bassg

determined base on valuation on valuation
on quoted prices techniques that techniques tha
in active market: use observable use unobservabl

(in thousands of euros) Carrying amount Fair value inputs inputs

AFS securities 2,742,533 2,742,533 2,375,057 23 367,452
Equities and other variable-income securities 306,985 306,985 165,728 23 141,234
Bonds and government securities 2,209,330 2,209,330 2,209,330
Shares in non-trading property companies 226,218 226,218 226,21¢

HTM securities

Bonds 1,848 1,848 1,848
Fair value through income 0 trading securities

Money market funds (UCITS) 9,527 9,527 9,527
Derivatives 2,354 2,354 858 1,387 109
Loans and receivables 77,063 77,063 77,063
Investment property 288 288 288
TOTAL 2,833,613 2,833,613 2,387,291 78,473 367,85C

Movements in Level 3 securities as at DieeeB1, 2L

Gains and losses recognized in
Transactions for the period

period Exchange rate
) . ; . effects
(in thousands of euros) At Dec. 31,2017 Inincome Directly in equity Purchases/ Issue3ales/ Redemptions At Dec. 31, 201§
AFS securities 347,367 (1,314) 16,012 9,073 (8,097) 4,411 367,452
Equities and other variable-income securities 128,521 (1,314) 12,357 680 (35) 1,025 141,234
Shares in non-trading property companies 218,846 3,655 8,393 (8,062) 3,387 226,21¢
Derivatives 609 2,751 (3,251) 109
Investment property 288 288
TOTAL 348,264 (1,314) 16,012 11,824 (8,097) 1,160 367,85C

SPPI Financial assets at DecenbeR019IFRS 9)
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Fair value

Fair value i

(in thousands of euros) VT
Direct investments in securities - SPPI financial assets 2094 788 41 79:
Directinvestments in securities - No SPPI financial assets 22 558 472
Direct investments in securities 2117 346 42 26:
Loans and receivables - SPPI financial assets 75670 0
Loans and receivables 75670 0
Cash and cash equivalents - SPPI financial assets 287 136 0
Cash and cash equivalents 287 136 0
SPPI financial assets 2 457 593 41 79:
No SPPI financial assets 22 558 472
TOTAL 2480 151 42 26:
(in thousands of euros)

SPPI financial assets without a low credit risk 149,358 153,251

Note 4Receivables arising from banking activities

Breakdown by nature

(in thousands of euros) Dec. 31, 2018
Receivables arising from banking sector 2,346,710 2,509,04°
Non-performing receivables arising from banking sector 55,777 61,354
Allowances for receivables arising from banking sector (55,777) (61,354
TOTAL 2,346,710 2,509,04"

Breakdown by age

Receivables arising from banking and other activities represent receivables acquired within the scope of fact
agreements.

They are recognised at cost within iasteidalance sheet and they are classified a§#etelidg receivables

include lib receivables whose future recovery is guaranteed by Coface and receivables for which the risk of fu
recovery is borne by the customer.

Whenapplicable, the Group recognises a valuation allowance against receivables to take account of any pote
difficuiies in their future recovesingspeciéid that the receivables are also covered by a credit insurance
agreement. Accordingly, the related risks are covered by claims provisions.
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Dec. 31, 2019

Due
(in thousands of euros) Not Due -3months3 monthsto 1 Year 1to5 years + 5 years
Receivables arising from banking and other activities 1,655,909 690,801 2,346,71(
Nor1—.p.erforming receivables arising from banking ani 1,402 30,459 23915 55,777
activities
ngwénces for receivables arising from banking and ©) ©) (1,402) (30,459) (23,915) (55777
activities
Tot.al_ recelvables arising from banking and other 1,655,909 690,801 0 0 0 2,346, 71(
activities
Claims reserve as hedge for factoring receivables
Tot'al. receivables.arising from banking and other 1,655,909 690,801 0 0 0 2.346.71(
activities after claims reserves
Dec. 31, 2018
Due

(in thousands of euros) Not Due -3 months 3monthsto 1 Year 1to5years +5years Total
Receivables arising from banking and other activities 1,856,362 652,686 0) (0) (0) 2,509,04°
Noh-ApAerforming receivables arising from banking an: ©) ©) 6,008 30,753 24,593 61,354
activities
Allo'\l\'lf?lnces for receivables arising from banking and 99 99) (6,008) (30,753) (24,593) (61,354
activities
Tot_al. recelvables arising from banking and other 1,856,461 652,586 0 0 0 2.509.04"
activities
Claims reserve as hedge for factoring receivables 0) ) 0) 0) 0) 0)
Tot.al. Teceivables.arising from banking and other 1,856,461 652,586 0 0 0 2,500,04°
activities after claims reserves
Note 5Investnents in associates
(in thousands of euros) DTSN Dec. 31, 2018
Investments in associates at January 1 0 15 78(
Share in net income of associates 0 592
Dividends paid 0 0
Change in perimeter 0 (16372)
TOTAL INVESTMENTS IN ASSOCIATES 0 0
Investments in associates retated towvestmer Cofacréditt was cededthe end afune 2018.
Note 6 Tangible assets

Dec. 31, 20 Dec. 31, 201
(in thousands of euros) Net valug Net value
Buildings used for operational purposes 22,36 33,11«
Other property, plant and equipment 15,80( 15,85¢
Rightofuse assets for lessees 85,61¢ -
TOTAL 123,77¢ 48,97z
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Dec. 31, 2019

Amortisation ant

_ Gross amount © . ) Net value

(in thousands of euros) iImpairment

Buildings used for operational purposes 85,281 (62,919 22,36z
Other property, plant andpegent 56,19t (40,395 15,80(
Rightofuse assets for lessees 103,91¢ (18,305 85,61¢
TOTAL 245,39! (121,61¢ 123,77t

Dec. 31, 2018

. Gross amount Amortls_anon A Net value
(in thousands of euros) Impairment

Buildings used for operational psrpos 107,79¢ (74,680 33,11«
Other property, plant and equipment 54,59¢ (38,741 15,85¢
TOTAL 162,39: (113,421 48,972

Change in the gross amount of property, plant and equipment

Impact Currency sl

D;g.lgl, FTA 01/01/1¢ Se(;)tt?e Increases Decreases translationjiscy

, IFRS 16 y variation IR
(in thousands of euros)

Land used for operational purposes 14010 0 14p10 0 0 (6870 0 7140
Buildings used for operational purposes 93784 0 93784 2296 0 (17939 0 78141
Righibfuse assets faskees Buildings leasing 0 73632 73p32 0 14270 0 107 880P09
Total buildings used for operational purpose 107794 73632 181426 2296 14270 (24809 107 173290
Operating guarantees and deposits 3412 0 3412 0 305 25 (152 3540
Other propertglant and equipment 51187 0 51187 1364 1897 (1493 (299 52656
Rightofuse assets for lesseBgjuipment leasi 0 11763 11763 0 4122 0 24 15909
Total other property, plant and equipment 54599 11763 66362 1364 6324 (1519 @429 72105
TOTAL 162393 85395 247788 3660 20594 (26327 (320 245395

IFRS 16 application generates accounting of all lease contracts in baligiteo$huesel bsrefore, the property,
plant and equipmentincreaséd b 5. 4 mi | | i on.

Decrease of land value and operating buildings is linked with the disposahaftelimliddaned to Coface ltaly.

The mcrease dhe ight of use in the year cofren the accounting a new bulédisg contrély Coface lItaly.
Other rises are investsientangible assets related to office arrangement.
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Dec. 31,
2018

Scope entry  Additions Reversals

Currency
translation
variation and

other
(in thousands of euros)
Accumulated depreciatiBmilding used foperational purpo: (74680 0 (1,643 13404 (62919
Accumulated impairnieBuildings used for operational pur 0 0 0 0 0 0
Accumulated depreciatRightofuse assets for lessees
Buildings leasing 0 0 (12653 @13 214 =
Accumlated impairmeRighitofuse assets for lessees 0 0 0 0 0 0
Buildings leasing
Buildings used for operational purposes (74680 0 (14299 13191 214 (75579
Accumulated depreciation other property, plant & equipr (36199 969 (3,599 2610 23) (38380
Accumulated impairment other property, plant & equipm (2547 0 (14 0 546 (2015
Acct_JmuIated de_preciatl@ighbf—use assets for lessees 0 0 (5643 0 10 (5653
Equipment leasing
Accumulated impairm@&ighiofuse assets flassees
Equipment leasing 0 0 0 0 0 v
Other property, plant and equipment (38749 961 (9253 2610 297 (46048
TOTAL (113429 (969 (23549 15801 511 (121619
Currency
Dec. 31, 2017 Increases Decreases translation Dec. 31, 201¢
) vaiation
(in thousands of euros)
Land used for operational purposes 14010 0 0 0 14010
Buildings used for operational purposes 93785 0 @ 93785
Total buildings used for operational purpose 107795 1 0 @ 107795
Operating guarantees and deposits 5257 1846 (3859 169 3413
Other property, plant and equipment 50575 3027 (2022 (395 51185
Total other property, plant and equipment 55832 4873 (5881 (229 54598
TOTAL 163627 4874 (5889 227 162393
Change in accumulated depreciation apaiment of property, plant and equipment
Curren_cy
Dec. 31, 2017 Additions Reversals tra_ns_latlon Dec. 31, 201¢
variation and
other

(in thousands of euros)
Accumulated deprecidtiBailding used for operational purpo (7245) (2229 0 @ (74680
Accumulated impairnieBildings used for operational purpc 0 0 0 0 0
Buildings used for operational purposes (7245) (2229 0 @® (74680
Accumulated depreciation other property, plant & equipme (34397 (3762 1,717 248 (36199
Accumulatéchpairment other property, plant & equipment (2,099 477 0 23 (2547
Other property, plant and equipment (36499 (4233 1,717 271 (3874)
TOTAL (108947 (6,469 1717 270 (113429
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Market value of buildings used in the business

(in thousands euros) Dec. 31, 2019 Dec. 31, 2018

Carrying amount 22,362 33,11«
Market value 43,99¢ 61,93:
Unrealised gains 21,632 28,81¢

Buildings held I§oface Group do not represent any unrealised losses; no impaisfost risctiided at
December 32019

Note 7Receivables arising from insurance and reinsurance operations

Breakdown by nature

Dec. 31, 2019 Dec. 31, 201

(in thousands of euros) Gross Provisiol Net Gross Provision Net
Receivables from policyholders and age 302,75t (36,864 265,81 304,243 (35,149 269,09¢
Earned premiums not written 123,75k 0 123,75k 115,35k 0 115,35k
Ssgg;’igg's‘fsngismg from reinsurance 142,931 @21) 142,71¢ 114,65¢ (282) 114,37¢
TOTAL 569,447 (37,085 532,36: 534,257 (35,431 498,82¢

Breakdown by age

Dec. 31, 2019

(in thousands of euros) Due
Not due
-3 months £ BT I + 5 years
to 1 year 5 years
TOTA_L Receivables arising from insurance 393.21€ 83053 42,816 12,257 1,020 532,82
and reinsurance operations
Dec. 31, 2018
(in thousands of euros) Due
Not due 3 months 1to Total
-3 months i i +5 years
to 1 year 5 years

TOTAL Receivables arising from insurance

: 3 358,857 93,211 34,444 7,829 4,485 498,826
reinsurance operations

The risk of liquidityked to insurance recedgailconsidered to be marginal as:
- the insurance business operates on a reverse production cycle: preméaaize e edaims
are paid out
- Furthermore, Coface primarily bills its clients on a monthly or quavtadly bHsiss it to
recognise its receivables with ashmonnaturity ofdedban or equal to thmeanths.
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Note 8 Other assets

(in thousands of euros) Dec. 31, 2019 Dec. 31, 2018

Deferred acquisition costs 40,384 42,17¢
Trade receivables arisingdtbar activities 62,112 48,55:
Current tax receivables 49,67~ 57,267
Other receivables 181,18° 179,28!
TOTAL 333,35¢ 327,28:
Thelind @ r receivableso mainly includes
A Receivables in factoring entities towardssueatie entities far Snaillion
A Loansgrantedtormom® | i dat ed Cofnalloe enti ties for 033

Note 9Cash and cash equivalents

(in thousands of euros) Dec. 31, 2019 Dec. 31, 2018

Cash at bank and available 296,12 275,56’
Cash equivalents 24,65¢€ 26,852
TOTAL 320,77 302,41¢

As of December 3Q,29, oper at i n gqiliananaily duedostree exXpactation ol gaymént on
Coface Re and the French entity. Operating cash without these two pending transactions decreased s
during 2019 compared to Desredih 2018.

Cash and cash equivalents aagalbble; no amount is placedanw type accounts.

Note 10Share capital

Ordinary shares Number of shares Per value S

(in U
At December 31, 2018 153899261 2 307798522
Cancellation of shares (1,867319 2 (3,734629
At December 31, 2019 152031949 2 304063898
Treasury shares deducted (1,00Q752 2 (2001509
At December 31, 2019 (excluding treasury shares) 151031197 2 302062394

Dec. 31, 2019 Dec. 31, 2018

Number of

Shareholders Numbepof shares % shares %
Natixis 64153881 4248% 64,853,88 4286%
Public 86877316 5752% 86,445,14 5714%
Total excluding treasury shares 151031197 100% 151,299,02 100%

The parent company GFBCESroup is Natixis, which in suowned by BPCE, the central body of Banques
Popbi res and Cai sses doOo£pargne
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Natixis holdsit the end @fecembe20D, 42.486 of the COFA@GE oupbds shares excluding
42.20% including treasury shares.

Note 11Sharebased payments

Ongoindree share plans

Coface Group awardsihceits stock market listifrge shares to certain beneficianeso(ate officers and
employees of COFACE SA subsidiaries).

Fair value o Net expensi

Allocation Number o Acquisition  Acquisition  Availability LIES I RRoRlIE yea

Plan shares - the (in
date period date date .

granted allocation thousands o

date euros)

Longerm |ncentive P|an 21 Nov. 03, 201 268602 3 yearf Nov. 04, 201 Nowv. 04, 201 55 214

Longerm Incentive Plan 2! Feb. 12, 201 289132 3 years Feb. 15, 202 Feb. 15, 20z 8.5 614

Longerm |ncen’[ive P|an 2 Feb 11, 201 368548 3 yeal’s Feb 14, 202 Feb 14, 20z 7,9 701

Change irthe nhumber of free shares

Number of free Number of new Number of free  Number of free ENIlEIRIEIEE

Plan shares at Dec. 3. free share grants shares cancelled shares acquired i JRteRelsR:{ole[F][g=]e I:)

2018 in 2019 in 2019 2019 Dec. 31, 2019
Longterm Inceive Plan 2016 298997 (30395 (268602 0
Longterm Incentive Plan 2017 366146 (32949 333197
Longterm Incentive Plan 2018 298132 (9009 289132
Longterm Incentive Plan 2019 372268 3729 368548

The total number of sharesa#d to theongterm Incentive Plan 28@funts to 434,055 shares; only 400,788
shares were affected nominativapeficiaries including 372,268 shares ang@8gB2@nce units.

Performance units are awarded instead of free shares dsedoea stsares implementation appears complex or
irrelevant in terms of the number of beneficiaries. These units are indexed on the share price and subject to the
conditions of presence and performance that shares free but are valued anat plaédendcasithe vesting

period.

Free shares under thengterm Incentive Plare definitely granted based ppesece in the group and
performance achievement

Measurement of free shares

I n accordance wi tdhad d&dRSp ey awezd thfte® shares to @mpioyebsaasudts in the
recognition of an expense corresponding to the fair value of shares granted on the award date adjusted for u
dividends during the rights vesting period and transfer restrictions duripgribe, lacldire as the probability of

the materialisation of the performance conditions.

The plans were measured on the assumptions below:
- discount rate corresponding tofarisk e r at e on the plansd durati on;
- income distribution rate set at 60%;
- the lakin value, which is calculated in consideratiodafeaimigkest rate and ayt@ar borrowing rate.
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Based on ¢hs e
2019

Note 12Revaluation reserves

Reserves

assumpt i othausandavastexpenaed undefr thelémigdi@lans at December 31,

ains and Revaluation
9 reserves Non :
Investment losses not . . Revaluatior
S L Income tax attributable to controlling
instruments reclassifiable owners of the  interests reserves
to income parent
(in thousands of euros) statement
At January 1, 2019 116,607 (30,314 (1,836, 84,457 (122) 84,33t
Fair value adjustments on avéditebide (8,926, 1,606 (7,320 1) (7.321
financial assets reclassified toéncom e ' B T
Fair value adjustments on avditebide 107 137 (21,793 85 33¢ 6 85.344
financial assets recognised in equity ' ! ' '
Change in reservamins and losses not | '
reclassificable to income statement (IAS : 0 (4.26) 1,157 (3,229, e
Transactions with shareholders 0 0 0 0 0
At Decemberi32019 214,812 (34,700 (20,866 159,24¢ 117) 159,12¢
Rzisr?sr\fns d Revaluation
) Investmen %ssesnot reserves Non. Revaluatio
(in thousands of euros) instrument: reclassifiable 1 Income ta> attributable t¢  controlling reserves
' ; owners of the  interests
income arent
statement P
At January 1, 2018 153,98¢ (32,137 (20,808 101,04: (121) 100,92:
Fair value adjustments on avditebide 1913 (1,227 686 0 636
financial as$s reclassified to income ’ T
Fair value adjustments on avditebide (39,294 20.627 (18,667 1) (18,668
financial assets recognised in equity ’ ' ' '
Change in reservamins and losses not
reclassificable to income statie{i®eS 19R) 1.823 (:428) 1,395 L
Transactions with shareholders (©) 0) 0 0 0
At December 31, 2018 116,607 (30,314 (1,836, 84,457 122) 84,33t

Note 13Provisions for liabilities and charges

(in thousands of euros)

Dec. 31, 2019 puunlcIengchimpadtii

Provisions for disputes 2,769 3,441
Provisions for pension and othezmppfiyment benefit obligations 66,447 62,564
Other provisions for liabilities and charges 31,71¢ 28,33¢
Total 100,93: 94,34¢
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Currency [lles

(in thousands of euros) Dzengl ‘ Secriff Additions F({St\illtiesrzg;s F(fuvr%rlizl)s Iﬁfactlasnssi Ci?]a(gg(les tran;lation 31,
variation [AoNEe]
Provisions for employee 2,893 872 (850) (360) @ 2,553
Provisions for other disputes 548 185 (492) (19) (©6) 216
Provisions for disputes 3,441 0 1,057 (850) (852) (19) 0 ® 2,769
Provisions for pension 62,564 127 5,201 (4,995 (973) 0 4,386 137 66,447
Provisions for liabilities 15,13¢ 3,166 (1,038 678 17,94¢€
Provisions for restructuring 11,26 7,014 (7,652 (259) 10,52¢
Provisions for taxes (excl. income t 695 19 ©) 577
Other provisions for liabilities 1,080 919 (48) 2,664
Coggféepgo"isms forliabiliiesand  ,g 53¢ o 1100c (8738  (385) 732 0 669 31,71F
Total 94,344 127 17,357 (14,583 (2,210 713 4,386 798 100,93
Currency
(in thousands of euros) D;gf’;’ Additions Tl?t“iegsg;s F(%:L}/rerlsals Recl_assi C_hanges translation Pec 31,
plus) fications in OCl variation 2018

Provisions for enyde 3,094 350 (308) (232) (11) 2,893
Provisions for other disputes 2,558 707 (2,513 12) (192) 548
Provisions for disputes 5,652 1,057 (308) (2,745 (12) (203) 3,441
Provisions for pension 66,141 3,294 (4,907 (239) 0 (1,823 98 62564
Provisions for liabilities 14,151 1,310 (188) 15,13¢
Provisions for restructuring 30,83¢ 2,095 (10,466 (11,041 11,42¢
Provisions for taxes (excl. income taxes 2,045 (1,334 12 (28) 695
Other provisions for liabilities 2,889 527 (271)  (2,065; 1,080
Other provisions for liabilities and charc ~ 49,92% 3,932 (12,206 (13,106 12 (216)  28,33¢
Total 121,71¢ 8,283 (17,421 (16,090 0 (1,823 (321) 94,344

Provisions for liabilities and charges maidly prolisions for pensions and othesngmeyment benefit
obligations and provisions for restructuring

Provisions for liabilities orcoosolidated entiiem d i c at es &2 . rle tminaihlgelamdts @ofackfs G
Emirates Servigg@mil i on) and Cd®Obmitim). West Africa (u

The provisistinked to the stratgganFit to Wikclassifiedimpovi si on f or r 8&niillioruat t ur i n
December 31, 20X9significative part bookethepast years has been remdkisdyear by German entities
(@ 11 ion), Fmidion)xahd Iteliantentiidsi(eilson)( U 3. 8
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Note 14Employee benefits

(in thousands of euros)

{Dec. 31, 201

Present value of benefit obligation at Janufary 1 64,585 68,203
Current service cost 1,455 2,241
Interest cost 2,803 619
Actuarial (gains) / losses 4,506 (1,672
Benefits paid (4,934) (4,688
Acquisitions/mergers/deconsolidations 127 (0)
Other 142 (118
Present value of benefit obligation at Decembér 31 68,684 64,585
Change in plan assets

Fair value of plan assets at Janudry 1 2,021 2,062
Reval uation adjustments Return on 15l an a58

Employee contributions (0) (0)
Employer contributions 83 64

Benefits paid (23) (158
Other (0) 1

Fair value of plan assets at Decembér 31 2,237 2,021
Reconciliation

Present value of benefit obligation at Decemb&r 31 68,684 64,585
Fair value of plan assets 2,237 2,021
(Liability) / Asset recognised in the balance sheet at December (66,447) (62,564
Income statement

Current service cost 1,474 2,279
Past service cost (19) 0)
Benefits paid including amounts paid in respect of settlements (0) (4,789
Interest cost 965 978
Interestincome (0) (0)
Revaluation adjustments on other long-term benefits 1,804 (0)
Other 141 (320
(Income) / Expenses recorded in the income statement 4,365 (1,852
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year 4,386 (1,823
Revaluation adjustments recognised in equity not reclassifiable to income 4,386 (1,823
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Dec. 31, 2019

(in thousands of euros) France  Germany Austria Italy Other TOTA

Present value of benefit obligation at January 1st 16,267 24,666 16,578 3,312 3,762 64,585
Acquisitions/mergers/deconsolidations 0) 0) 0) (0) 127 127

Current service cost 678 403 201 296 (123) 1,455
Interest cost 103 2,255 317 128 (0) 2,803
Actuarial (gains) / losses (1,383) 2,470 3,206 213 (0) 4,506
Benefits paid (1,241) (2,567) (1,067) (59) (0) (4,934
Other (0) (0) (0) (0) 142 142
Present value of benefit obligation at December 31st 14,424 27,227 19,235 3,890 3,908 68,684
Change in plan assets

Fair value of plan assets at January 1st 0) 1,248 773 0) (0) 2,021
Revaluation adjustments i Return on (D) an a8sets 93 (0) (0) 156
Employer contributions 0) 8 75 0) (0) 83

Benefits paid 0) (6) a7) 0) (0) (23)
Other 0) 0) (0) 0) 0) 0)
Fair value of plan assets at December 31st 0) 1,313 924 0) (0) 2,237
Reconciliation

Present value of benefit obligation at December 31st 14,424 27,227 19,235 3,890 3,908 68,684
Fair value of plan assets (0) 1,313 924 (0) (0) 2,237
(Liability) / Asset recognised in the balance sheet at December (14,424) (25,914) (18,311) (3,890) (3,908) (66,447
Income statement

Current service cost 678 403 201 315 (123) 1,474
Past service cost 0) (0) (0) (29) (0) (29)
Benefits paid including amounts paid in respect of settlements 0) (0) (0) 0) (0) 0)
Interest cost 234 407 283 41 0) 965
Interestincome 0) 0) 0) 0) (0) 0)
Revaluation adjustments on other long-term benefits (131) 1,827 20 88 (0) 1,804
Other 0) 0) 0) 0) 141 141
(Income) / Expenses recorded in the income statement 781 2,637 504 425 18 4,365

Changes recognised directly in equity not reclassifiable to income
Revaluation adjustments arising in the year (1,383) 2,429 3,127 213 (0) 4,386
Revaluation adjustments recognised in equity not reclassifiable to income (1,383) 2,429 3,127 213 (0) 4,386
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Dec. 31, 2018

(in thousands of euros) France  Germany Austria Italy Other  TOTAL
Present value of benefit obligation at January 1st 17,070 26,330 18,159 3,213 3,431 68,203
Current service cost 696 839 202 116 388 2,241
Interest cost 194 98 290 37 (0) 619
Actuarial (gains) / losses (569) 173 (1,273) 3) (0) (1,672
Benefits paid (1,123) (2,764) (748) (53) (0) (4,688
Other 1) (10) (52) 2 (57) (118
Present value of benefit obligation at December 31st 16,267 24,666 16,578 3,312 3,762 64,585
Change in plan assets

Fair value of plan assets at January 1 0) 1,221 841 0) (0) 2,062
Reval uation adjustments i Return on (@) an a58sets (0) 0) (0) 52

Employer contributions 0) 10 54 0) (0) 64

Benefits paid 0) (37) (121) 0) 0) (158
Other 0) 1 0) 0) (0) 1

Fair value of plan assets at December 31st 0) 1,247 774 0) 0) 2,021
Reconciliation

Present value of benefit obligation at December 31st 16,267 24,666 16,578 3,312 3,762 64,585
Fair value of plan assets 0) 1,247 774 0) (0) 2,021
(Liability) / Asset recognised in the balance sheet at December (16,267) (23,419) (15,804) (3,312) (3,762) (62,564
Income statement

Current service cost 696 810 269 116 388 2,279
Past service cost 0) 0) 0) 0) (0) 0)
Benefits paid including amounts paid in respect of settlements (1,123) (2,811) (802) (53) (0) (4,789
Interest cost 205 431 305 37 (0) 978
Interestincome 0) 0) 0) 0) (0) 0)
Revaluation adjustments on other long-term benefits 0) 0) 0) 0) (0) 0)
Other (13) (292) (15) 0) (0) (320
(Income) / Expenses recorded in the income statement (235) (1,862) (243) 100 388 (1,852
Changes recognised directly in equity not reclassifiable to income

Revaluation adjustments arising in the year (569) 173 (1,273) 3) (150) (1,823
Revaluation adjustments recognised in equity not reclassifiable to income  (569) 173 (1,273) (3) (150) (1,823
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Actuarial assumptions

The discount rate applied to t heBloGmberg @odpsrateAAUnvey e e
for French entities and on a basket of internatieal @okporate bonds for foreign entities.

Dec. 31, 2019

France Germany Austria Italy
Inflation rate 1.70% 1.70% 1.70% 1.70%
Discount rate
Supplementary retirement and other pla@$0% 0.80% 0.80% N/A
Statutory retirement benefits0.40% N/A 0.80% 0.80%
Long-service awards 0.00% 0.80% 0.80% 0.80%
Other benefits  0.50% 0.80% N/A 0.80%
Rate of salary increases (including inflation) 2.00% 2.20% 3.00% 1.70%
Rate of increase in medical costs (including inflation) 2.50% N/A N/A 4.20%
Average remaining working life until retirement
Supplementary retirement and other plan3.00 1.26 4.39 8.40
Statutory retirement benefits 16.83 N/A 10.04 12.10
Long-service awards 16.83 14.88 19.38 8.50
Other benefits  0.00 3.78 N/A 0.00
Term (years)
Supplementary retirement and other plan3.76 13555 18.24 22.10
Statutory retirement benefits 14.57 0.00 10.04 9.63
Long-service awards 8.93 10.57 9.31 10.80
Other benefits 14.18 1.66 N/A N/A
Dec. 31, 2018
France Germany Austria Italy
Inflation rate 1.70% 1.70% 1.70% 1.70%
Discount rate
Supplementary retirement and other pla@s30% 1.85% 1.85% N/A
Statutory retirement benefits1.40% N/A 1.85% 1.85%
Long-service awards 1.00% 1.85% 1.85% 1,85%
Other benefits  1.70% 1.85% N/A 1.85%
Rate of salary increases (including inflation) 2.00% 2.20% 3.00% 1.70%
Rate of increase in medical costs (including inflation) 4.20% N/A N/A 4.20%
Average remaining working life until retirement
Supplementary retirement and other plan3.00 1.28 3.82 7.30
Statutory retirement benefits 14.92 N/A 10.51 12.20
Long-service awards 14.92 14.92 19.26 8.80
Other benefits  0.00 1.46 N/A 0.00
Term (years)
Supplementary retirement and other plans.09 12.26 16.75 17.50
Statutory retirement benefits 11.46 0,00 9.31 10.03
Long-service awards 7.90 10.31 10.06 10.69
Other benefits  14.46 1.14 N/A N/A
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Sensitivity tests on the defined benefit obligation

Dec. 31, 2019

Post-employment definec Other long-term
benefit obligations benefits

Supplementar Statutory
retirement anc retirement

Long-service  Other

. awards benefits
other plans  benefits
1% increase in the discount rate -12.83% -11.26% -8.11% -1.64%
-1% increase in the discount rate 16.27% 13.54% 9.70% 1.70%
1% increase in the inflation rate 8.12% 9.70% 0.96% 1.66%
-1% increase in the inflation rate -6.73% -8.26% -1.20% -1.64%
1% increase in rate of increase in medical costs 15.90% 0.00% 0.00% 0.00%
-1% increase in rate of increase in medical costs -12.97% 0.00% 0.00% 0.00%
1% decrease in rate of salary increase (including inflation) 11.85% 11.85% 2.04% 1.66%
-1% decrease in rate of salary increase (including inflation) -9.83% -10.15% -2.15% -1.64%
Dec. 31, 2018
Post-employment definec Other long-term
benefit obligations benefits

Supplementar Statutory

. . Long-service Other
retirement anc retirement

) awards benefits
other plans benefits

1% increase in the discount rate -11.95% -9.97% -8.92% -1.06%
-1% increase in the discount rate 14.91% 11.82% 10.40% 1.09%
1% increase in the inflation rate 7.84% 10.12% 0.95% 1.08%
-1% increase in the inflation rate -6.58% -8.62% -1.13% -1.07%
1% increase in rate of increase in medical costs 15.28% 0.00% 0.00% 0.00%
-1% increase in rate of increase in medical costs -12.78% 0.00% 0.00% 0.00%
1% decrease in rate of salary increase (including inflation) 10.61% 11.93% 1.97% 1.08%
-1% decrease in rate of salary increase (including inflation) -8.87% -10.20% -2.05% -1.07%

58



Note 15Financing liabilities

(in thousands of euros) DISToMRCHZIONIS Dec. 31, 2018

Due within one year

- Interest 11,75¢€ 11,75¢
- Amortization of expenses (547) (524)
Total 11,20¢ 11,232
Due between one and five years

- Amortization of expenses (1,948 (2,343
- Nominal 380,00(

Total 378,05: (2,313)
Due beyond five years

- Amortization of expenses 0 (160)
- Nominal 0 380,00(
Total 0 379,84(
TOTAL 389,26 388,72¢

On MarcB7, 2014, COFAGE issued a subordinated debt in the form of bonds for a nonainfal anmiich O

(core ponding to 3,800 bonds with a 2702004 (hedrs), withian v al u
annual interest rate of 4.125%.

Thepeunit bond issue price was 099,30 3wadnmillioBamedof # he n
placement fees and dir@ttiiputable transaction costs.

Thesesecurities are irrevocably and unconditionally guaranteed on a subordinated basis by Compagnie frang

débassurance pour | e commerce ext®rieur, the Coface
OnMarct2 5 2014, a joint guarantee was issued by Comp
U 3 &ilion, in favour of the investors in CGRAGE subordinated bonds, appl i

liabilities in respect of §avestors.

As at December,2D19 t he debt presented on t hnee sheetnamouritedtob o r d i
G 3 8 9thoRsént, is composed of:

A nominal amount of bonds: 0G380,000 thousand;
A reduced by the debt issuanceamsthe issyer e mi u48thousand; 4 2 ,
A increased by accrued interest of 0§11, 756 t housand

The impact on consolidated income statement irt@meeasbed31, 20D mainly includes the intedated to
the peri dhdusédnchr G016, 208

Note 16Lease liabilities

Leasdiabilities ageing

Dec. 31, 2019

Less 1 month 2 2 More

than 1 to3 months months 1to 2 2to5 than 5 Total

to 6 tol WEELS years
month  months months  year years

(in thousands of euros)

Lease liabilities not discounted (before interest deduction) 93 4,12 5,061 10,173 13,702 28,583 44,092 105,827
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Lease lessed Reconciliation table between minimum future payments at Decdembet8hand lease
liabilities in accounting at Januaryy2019

(in thousand of euros)

Future minimum lease payments perating leases as of December 31, 2018 109,30¢
Commitments on leases that have not yet started (6,937
Exemption fehort term tmwvalue contracts (607)
Gross value of lease liabilities as at 1 January 2019 101,762
Discounting effect (16,368
Lease liabilities recognised in the balance sheet as at 1 January 2019 85,39¢

Weightedverage marginal rate applied to lease liabilitieifoeAyglication is 3.02 %.

Note 17Liabilities relating to insurancentracts

(in thousands of euros) DTSNV Dec. 31, 2018

Provisions for unearned premiums 281,46! 280,58
Claims reserves 1,361,35 1,290,85
Provisions for premium refunds 184,40: 174,93¢
Liabilities relating to insurance contracts 1,827,21 1,746,37
Provisions for unearned premiums (59130) (60,752
Claims reserves (341,93¢€ (321,28¢
Provisions for premium refunds (49,301 (43,357
Reinsurersd share insurance | (450,367 (425,39¢
Net technical provisions 1,376,85 1,320,98

Provisions for claims include provisiovert@laims incurred but not reported and shortfalls in estimated provisions
for claims reported. These amourited giflion at DecemberZ11,9

Note 18Payables arising from banking activities

(in thousands of euros) DIToNECHMINNEE] Dec. 31, 2018

Amountdue to banking sector companies 523,02( 660,20
Amounts due to customers of banking sector companies 301,05¢ 346,93
Debt securities 1,538,72 1,537,58
TOTAL 2,362,80. 2,544 71
The Iines AAmounts due to bankiomgespomndr toompanices

Gr oupo6s f dC€dfacerFinang (Germanyi dand @fce Factoring Poland.
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Note 19Deferred tax

(in thousands of euros) Dec. 31, 2019 Dec.31, 2018

Deferred tax assets (64,042 (52,809
Deferred tax lidtigls 107,35’ 95,96:
Net deferred taxiabilities 43,31¢ 43,152
Timing differences (16,705 (29,128
Provisions for pensions and other employment benefit oblig: (9,951 (9,397
Tax loss carry forwards (7,290 (6,619
Cancellation of the clagnsalization provision 77,261 78,29¢
Net deferred taxiabilities 43,31¢ 43,152

Deferred tax assets and liabdlitessessed at the rate applicable on the date on which the asset will be realized or
the liabilities will be settled.

TheFrench talaw for 2028lanne decline in the current common law rate from 33.33¥atu25/an?022
for compani e 250wilionhtdrnoverihés futude aate change has been taken into account in the
valuation of deferred taxes of thehFeatities Gbface Bup.

Each entity is compensating deferred tax assets and liabilities whenever it is legaly authorized to compensate d
assets and liabilities.

Changes in deferred tax balances by region

Deferred tax with positive sigriefered tax liabilities. On the other hand, those with negative signs are deferred tax
assets.

Change el Currenc

(in thousands of euros) LG HElE oAt through cLelUEinE translatioyn Sl DEEHL,
2018 * " 9 on AFS - moements 200
income . variation
investment

Northern Europe 58,94% 58,94: (9,113 58 0 (761) 49,127
Western Europe 15,61¢ 15,714 (7,353 19,83¢ (15) 909 29,08¢
Central Europe (1,069 (1,069 (796) 38 109 (409) (2,227
Mediterranean & Africa (17,233 (17,233 (7,24) 0 97 0 (24,380
North America 1,404 1,404 427 537 34 0 2,402
Latin America (2,902 (2,902 (3,449 (487) 812 0 (6,026
Asia Pacific (11,608 (11,608 6,786 209 (157) 0 (4,770
Total Alg 115E 43,24¢ (20,742 20,18¢ ,880 (261) 43,31F
(*) Effects relatedHe first application of IFRS 16
The fAOther movementso column mainly includes defer

not reclassifiable to income.
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Bridgetable explaining effect of the first igaiion of IFR$ 6 O Leas e o

Effect of the first

(in thousands of euros) Dec.31, 2018 application of IFR Jan. 1, 2019
16

Northern Europe 58,942 0 58,942
Western Europe 15,61¢ 96 15,714
Central Europe (1,069 0 (2,069
Mediterranean & Africa (17,233 0 (17,233
North America 1,404 0 1,404
Latin America (2,902 0 (2,902
Asia Pacific (11,608 0 (11,608
Total 43,15z 96 43,24¢

Change Revaluatio

. Dec.31, Jan. 1, 2018 through adjustrant Curren_cy Other
(in thousands of euros) . . translation
2017 * income on AFS o movement
. variation
statement investment
Northern Europe 55,54¢ 55,49¢ 3,420 79 0 (54) 58,94:
Western Europe 10,562 10,562 20,242 (15,671 67 418 15,61¢
Central Europe (386) (406) (823) (51) (207) 318 (1,069
Mediterranean & Africa (14,930 (14,930 (2,073 0 (231) 1 (17,233
North America (221) (221) 1,639 (206) 192 0 1,404
Latin America (3,241 (3,241 2,020 (3,486 1,760 45 (2,902
Asia Pacific (13,253 (13,253 2,141 (65) (431) 0 (11,608
TOTAL 34,07¢ 34,00¢ 26,56¢ (29,400 1,250 728 43,15¢
(*) Effects related to the first application of IFRS 9
The AOther movementsod column mainly includes

not reclassfile to income.

Bridgetable explaining effect of the first application of IFiRB&ncial Instrumerds

(in thousands of euros) Dec31, 2017 S o;;f;géwsstgappllc Jan. 1, 2018

Northern Europe 55,54¢ (50) 55,49¢
Western Europe 10,562 10,562
Central Europe (386) (20) (406)
Mediterranean & Africa (14,930 (14,930
North America (,221) (221)
Latin America (3,241 (3,241
Asia Pacific (13,253 (13,253
TOTAL 34,07¢ (70) 34,00¢
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Deferred taxes related to tax I@sse

The breakdown by region of deferred taxes assets linked to tax deficits is as follows

(in thousands of euros) Dec. 31, 2019 Dec.31, 2018

Northern Europe 986 0
Western Europe 1,422 136
Central Europe 609 542
Mediterranean & Africa 717 271
NorthPAmerica 0 854
Latin America 1,083 1,097
AsiaPacific 2,472 3,71¢
Net deferred taxiabilities 7,29C 6,61¢

The recognition of deferred tax assetglosesis subject to a cadsgcase recoverability analysis, taking into
account the forecastthefresults of daentityDeferred tax assetsl@ssesare recognized at the level of entity's
income tax resultstimated for the period from 202002, ie a recoverability horizon of five years.

This recognition results from a Business Tagdaleed by each entity on the basis of the Business Plan approved
by the Management.

Note 20Payables arising from insurance and reinsurapegations

(in thousands of euros) Dec. 31, 2018
Guarantee deposits received from policyholders 2,63C 2472
Amounts due to policyholders and agents 78,44¢ 67,981
Payables arising from insurance and inward reinsurance operations 81,07¢ 70,45:
Amounts due to reinsurers 135,45 121,32:
Deposits received from reinsurers 3,333 3,87¢
Payable arisinffom ceded reinsurance operations 138,78° 125,20(
Total 219,86 195,65:

Note 210thediabilities

(in thousands of euros) Dec. 31, 2018
Current tax payables 66295 41,580
Derivatives and related liabilities 888 1666
Accrued personnestso 56621 54873
Sundry payables 206781 215872
Deferred income 9,340 8224
Other accruals 17828 24645
Other payables 290570 303614
Total 357754 346860
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Note 22Revenue

Breakdown of consolidated revenue

(in thousands of euros) Dec. 31, 201opmw tomchmpiokis:
Premiumidirect business 1,224,65 1,169,26
Premiumsinward reinsurance 102,98 94,10z

Gross written premiums 1,327,63 1,263,36

Premium refunds (95,079 (106,51¢€

Change of provisions for unearned premiums 3,041 (14,240

Earnedoremiums 1,235,59 1,142,60

Fees and commission income 140,11« 132,41¢

Net income from banking activities 64,10¢ 66,71
Other insurancelated services 94 3,637
Business information and other services 31,10¢ 28,55(
Receivables management 10069 10,80¢

Income from other activities 41,271 42,99¢

Revenue or income from other activities 245,49 242,12’

CONSOLIDATED REVENUE 1,481,08 1,384,73

Consolidated revenue by country of invoicing

(in thousands of euros) Dec. 312018

Northern Europe 307,46 303,08:

Western Europe 294,65( 283,96!

Central Europe 148,07¢ 133,84

Mediterranean & Africa 394,17¢ 370,37(

North America 138,47! 126,50:

Latin America 80,65¢ 71,52¢

AsiaPacific 117,59: 95,447

CONSOLIDED REVENUE 1,481,08 1,384,73
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Consolidated revenue bgtivity

(in thousands of euros)

DIToMRCNIlOlke Dec. 31, 2018

Earned premiunGredit 1,164,75 1,068,40

Earned premiuntSingle risk 21,19¢ 26,77¢
Earned premium<Credit insurance 1,1%,94E 1,095,18
Fees and commission income 140,11 132,41¢
Other insuranceelated services 94 3,637
Revenue of credit insurance activity 1,326,15 1,231,23
Earned premiumsGuarantees 49,65: 47.42°¢
Financing fees 35,22¢ 35,29¢
Factorintees 30,30 32,41¢
Other (1,424 (998)
Net income from banking activities (factoring) 64,10¢ 66,71
Business information and other services 31,10¢ 28,55(
Receivables management 10,06¢ 10,80¢
Revenue of business information and other servitie#ya 41,17 39,35¢
CONSOLIDATED REVENUE 1,481,08 1,384,73
Note 23Claim expenses
(in thousands of euros) Dec. 31, 2018
Paid claims, net of recoveries (456,41€ (444,072
Claims handling expenses (31,212 (28,020
Change in claimsanses (48,619 (32,417
Total (536,247 (504,50¢
Claims expenses by period of occurence

Outward Outward
(in thousands of euros) rem;rllj(;ance Net Gross rem;rt:éance Net
retrocessior retrocessior

Claims exgmsed current year (866,463 219,59¢ (646,867 (828,774 208,96( (619,814
Claims expensegrior years 330,21¢ (80,145 250,071 324,26¢ (72,213 252,05:
Total (536247 (13%45) (396799 (504,509 136,747 (367,762
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Note 240verheads by function

(in thousands of euros) DISTOMECHIIOlES Dec. 31, 2018

Policy acquisition costs (242,675 (243,23€
Administrative costs (274,784 (241,13¢€
Other insurance activity expenses (70,739 (82,556
Expenses from banking activities, excludaigisks (13,742 (13,552
Expenses from services activities (75,198 (77,739
Operating expenses (677,138 (658,21¢
Investment management expenses (4,037 (4,006
Claims handling expenses (31,212 (28,020
TOTAL (712,387 (690,24%
ofwhich employee prstfiaring (7,038 (6,219

Total overheads inclgdreeral insurance expenses (by function), expesseddemntivities arekpenses from
banking act i vi7i2B8&thousankh$ at [@Beaemleer 31,ulbirsastt 80245 thousands at

December 3208.

In the income statement, claims handling expenses are included in "Claims expenses" and investment manag
exp@eses are shown in "Investment income, net of management expenses (excluding finance costs)".

Note 25Expenses from banking activities

(in thousands of euros) DISTOMCHIINNES Dec. 31, 2018

Charges to allowances for receivables (138) (5,858
Reversal of allowamer receivables 6,55¢ 6,763
Losses on receivables (8,225 (3,027
Cost of risk (1,804 (2,222
Operating expenses (13,742 (13,552
TOTAL (15,546 (15,674

ACost of r i sk éelated experse gneradit misurbnoe opeanadookeddns f&ctoring companies,
which includes net additions to provisions, receivables written off during the year, and recoveries of amortised
receivables.

Note 26lncome and expenses from ceded reinsurance

(in thousands of euros) Dec. 31, 2018
Ceded claims 126,82¢ 124,53¢
Change in claims provisions net of recoveries 12,62z 12,211
Commissions paid by reinsurers 136,17: 128,66t
Income from ceded reinsurance 275,62: 265,41
Ceded premiums (350,573 (326,73C
Change in unearned premguagsions (3,012 (811)
Expenses from ceded reinsurance (353,58¢E (327,541
Total (77,963 (62,128
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Note 27Investment income, net of management expenses (excluding finance costs)

DIToRRCH IO Dec. 31, 201

(in thousands of euros)

Investment income 50,63% 46,272
Change in financial instruments at fair value through income 1,287 (2,976

o/w hedged by currency derivatives on "Colombes" and "Lausanne" mutual funds 0 0
Net gains on disposals (299) 6,621

o/w hedged by amcy derivatives on "Colombes" and "Lausanne" mutual funds (15) 22
Additions to/(reversals from) impairment (6,148 (4,581
Net foreign exchange gains/losses (695) 9,97€

o/w hedged by currency derivatives on "Colombes" and "Lushfurefsm (4,291 (4,043
Investment management expenses (7,840 (5,188
TOTAL 36,94( 51,12¢

(1) The Colombes and Lausanne funds foreign exchangereeshit devigatives amounigad)

thousand. This amount isgm 0 w n (7i724thausadd i n
unrealized losses

Investment income by class

(in thousands of euros)

real i ztousandino f

I::EE:!! Dec. 31, 201

Equities 6,591 5,473
Fixed income 39,771 30,91«
Investment properties 8,411 8,98t
Subtotal 54,77: 45,372
Associated and non consolidated companies (4,734 3,132
Exchange ratehange profit / loss (*) (5,259 7,807
Financial and investment charges (7,840 (5,188
TOTAL 36,94( 51124
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Note 280ther operating income and expenses

(in thousands of euros)

DTNt Dec. 31, 2018

Fit to Winestructuring charges (1,308) (10,607
Restructuring provisions (5,300)

Loss on Cofacredit disposal (2,170
Other operating expenses (2,829) (719
Total other operating expenses (9,437) (13,49¢€
Gain on sale of italian operationnal building 2,312

Renegociation of Bois-Colombes lease contract 5,17¢
Other operating income 1,125 3,347
Total other operating income 3,437 8,522
TOTAL (6,000) (4,974

Othewperating i ncome &0 niliaagobDecmier 34,800 nt ed t o

Other operatimgomeénclude the gin ordisposal dheoperating building in Mi(datyf o r 2.3
Other operatiegpenses are maimiginly include

- ul3milliorof expenses ratreversal of provisietated to strategic gfarno Win

- U3 million afstructuring provision
Note 29Income tax expense
(in thousands of euros) DIToppcymplo kel Dec. 31, 2018
Income tax (76,177) (37,56¢€
Deferred tax 20,743 (26,56¢
TOTAL (55,434) (64,132
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Tax proof

(in thousands of euros) Dec. 31, 2018

Net income 146,729 122,333

Non-controlling interests 10 (353)

Income tax expense (55,434) (64,132)

Badwill 4,662

Share in netincome of associates 592

Pre-tax income before share in net income of associates and badwiill 197,490 186,226

Tax rate 34.43% 34.439

Theoretical tax (67,996) (64,118)

Tax expense presented in the consolidation income statement (55,434) 28.07% (64,132) 34.449

Difference (12,562) (6.36)% 14 0.019

Impact of differences between Group tax rates and local tax rates 24,547 12.43% 16,423 8.829

Specific local taxes (3,118) (1.58)% (750) (0.40)9
o/w French Corporate value added tax (CVAE) (1,375) (0.70)% (2,023) (0.55)%

Tax losses for which no deferred tax assets have been recognised (4,934) (2.50)% (14,769) (7.93)°

Utilisation of previously unrecognised tax loss carryforwards 1,266 0.64% 1,183 0.649

Dividends paid in France non deductible for tax purposes (1%) - 0.00% (580) (0.31)¢

Liability method impact (6,175) (3.13)% 1,388 0.75%

Other differences 976 0.49% (2,909) (1.56)9

The effective income tax rateased of 6 parftom344446 at December 2DB to 280R%6 at December, 31
2019

The difference between theoretical tax and tex Engsensed in the consolidaterne statemexames from a
posiive impact diifferences between Group tax rates and local. thisrafeset bthe negative ingbaf tax
losses for which no deferred tax assets have been r@edghé&ability method impact (mainly in France)

Note 30Breakdown of net income by segment
Premiums, claims and commissions are monitored by country of invoicing. In thestasssotlurecubtry of

invoicing ihe onén which the issuer of the invoice is located and for inward thimsorarteg of invoicing is the
onein which the ceding insurer is located.

Geographic segmentation by billing location does ndyocecesganmndtoh e debt or 6s | ocati on.
Reinsurance income, which is calculated and recognised for the whole Group at the level of Compagnie frar
débassurance pour | e commerce ext®rieur and Coface |

Income taxes by segment have been calcutdezhlibs monitoring framework.
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Analysis of December,2DD net income by segment

Mediterrane Holding

(in thousands of euros) Northern Western Central . No-rth La-tin As-ia. - . Group Cogeri  company Inter- Group
Europe Europe Europe 8 Africa America America Pacific reinsurance costs zone total
REVENUE 308,295 290,567 149,538 396,060 138,474 80,653 117,593 978,189 26,567 (1,005,848) 1,481,088
ow Earned Premium 208,165 255,701 120,642 334,348 124,784 77,861 113,675 978,169 (976,188) 1,235,597
o Factoring 53931 (705) 10,880 {0) {0) {0) {0) {0) {0) 64,106
ofw Qther insurance-related services 47,189 35,571 17,816 61,712 13,690 2772 3718 {0 26,567 {27.660) 181,385
Claims-related expenses (including claims handling costs) (85,109) (88,467) (51,340)  (154,749) (57,103) (46,7986) (40,893)  (408,105) (5,698) 402,013 (536,247)
Cost of risk (2.353) 549 (1,804)
Commissions (20,997) (39,003 (9,549) (42,259) [20,412) (10.412) (22629  (373,999) 374,001 (165,348}
Other internal general expenses (114,141) (98,847) (54.412)  (113,335) (42,940) (28,618) (38,555) (0} (26,535) (29,174) 34,767 (511,790}
UNDERWRITING INCOME BEFORE REINSURANCE* 86,695 64,160 34,786 85.717 18,018 (5,173) 15,516 196,086 32 (34.872)  (195,067) 265,899
Income/(loss) on ceded reinsurance (9,115) (37.432) (9,596) (15,235) (2,869) (2873) 4,037 (200,966) 196,086 (77.963)
Other operating income and expenses (5,231) (1,618) (27) 1,626 (994) 244 (6,000)
Net financial income excluding finance costs 2239 8998 5855 1037 3,669 10,394 2850 237 (1,057) (3.982) 36,940
Finance costs (258) (2.851) (6812} (62) (1.498) (312) (996) (94) (16,207) 2,305 (21,385)
OPERATING INCOME including finance costs 74,330 31,257 30406 78,983 16,327 2,280 21407 (4,880) 175 (52,136) (658) 197,491
Badwill 4662 4662
NET INCOME BEFORE TAX 74,330 31,257 35,068 78,983 16,327 2,280 21,407 (4,880) 175 (62,136) (658) 202,153
Income tax expense (20,383) (8.571) (9.616) (21,659) (4.477) (625} (5.870) 1,338 (48) 14,297 180 (55,434}
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS 53,947 22,686 25452 57,324 11,850 1,655 16,537 (3,542) 127 (37,839) (478) 146,719
Non-controlling interests (2) (2} 15 10
NET INCOME FOR THE PERIOD 53,945 22685 25,450 57,339 11,850 1,655 15,537 (3.542) 127 (37.839) (478) 146,729

* Underwriting income before reinsurance is a key financial indicator used by the Coface Group tcaacalysétshieugerémses. Underwriting income before reinsure
corresponds to the sum of revenue, claims expenses, expenses from banking activities, cost of risk, paidmmisfuégitiorcosttsand other current operating expen:s
and exenses from other activities.
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Analysis of December,2DB net income by segment

(in thousands of euros) Northern Western Central Med iterrane.an Nolrth Laltin As .ia. o Group Cogeri C::Wl:;:i Inter- Group
Europe Europe Europe & Africa America America Pacific reinsurance costs Zone total
REVENUE 299,979 274,376 136,856 371,880 129,665 71,584 96,850 962,581 26,890 (985,926) 1,384,735
ofw Earned Premium 201,397 241,693 106,463 313738 117,252 68,757 93,308 962,561 (962,581) 1,142,608
olw Factoring 57,083 (694) 10,524 {0) 66,714
ofw Other insurance-related services 41,496 33577 19,869 56,142 12412 2826 3543 26,690 (23,345) 175,413
Claims-related expenses (including claims handling costs) (98,411) (83,673) (52,951) (153,197) (45,856) (39,783) (22038)  (411,501) (4.914) 407,814 (504,509)
Cost of risk (2,233) 11 (2.122)
Commissions (22,666) (40,212) (9.232) (37,626) (24,175) (7.694) (18,267)  (361,931) 396,202 (163,203)
Other internal general expenses (117.417) (106,223) (47 457) (112,634) (35,058) (25,625) (35482) (26,220) (20817) 31,919 (495,015)
UNDERWRITING INCOME BEFORE REINSURANCE* 59,253 44,267 27327 68,422 24,575 {1,519) 21,063 189,549 671 (25,731)  (187,992) 219,886
Incomel/(loss) on ceded reinsurance (10,310} (25,716) (2.937) (6,133} (6.610) (5,170} 2572 (197,374 189,549 (62,128)
Other operating income and expenses 0 (370) 67 (1.613) (5.441) 2382 (4,974)
Net financial income excluding finance costs 4,220 16,052 5239 10,965 1,826 14,196 3,700 0 (49) (1,057} (3.968) 51,124
Finance costs (177 692 (968) (383) (1,382) (204) (1,264} (238) (16,169) 2411 (17,681)
OPERATING INCOME including finance costs 52,986 34925 28,729 71,259 12,969 9,685 26,071 (7.825) 383 (42,957) 0 186,225
Share in netincome of associates 592 592
NET INCOME BEFORE TAX 52,986 35517 28,729 71,259 12,969 9,685 26,071 (7.825) 383 (42,95T) 0 186,818
Income tax expense (17,262) (18,772) (6,317} (17,000) (2422) (5717} (9.351) 2,694 (132) 14,790 (4.644) (64,132)
CONSOLIDATED NET INCOME BEFORE NON-CONTROLLING INTERESTS 35,724 16,745 22412 54,259 10,547 3,969 16,720 (5.131) 251 (28,16T) (4.644) 122,685
Non-controlling interests (1} (2) (1} (2) (0} (347 2 (0} (353)
NET INCOME FOR THE PERIOD 35,723 16,743 22411 54,257 10,547 3,621 16,721 (5,131) 251 (28,167) (4.644) 122,333

* Underwriting income before reinsurance is a key financial indicator used by the Coface Group to analyds thespedsarabloel@fvriting incomerbefeneance
corresponds to the sum of revenue, claims expenses, expenses from banking activities, cost of risk, paidmedspuéditiorcosttsand other current operating expens

and expenses from other activities.
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Note 31Earnings per share

Dec. 31, 2019

Average number of  Net income for the Earnings per share

shares period( i n U (in Q)
Basic earnings per share 151,165,1C 146,72¢ 0.97
Dilutive instruments =
DILUTED EARNINGS PER SHARE 151,165,1C 146,72¢ 0.97
Dec. 31, 2@
Average number of  Net income for the Earnings per share
shares period( i n U (i n Q)
Basic earnings per share 154,018,3¢ 122,33. 0.79
Dilutive instruments 0
DILUTED EARNINGS PER SHARE 154,018,3¢ 122,33. 0.79

Note 32Gr oupds headcount

(in full time equivalent) DITOMRCHMAONR: Dec. 31, 201€

Northern Europe 598 625
Western Europe 906 884
Central Europe 622 529
Mediterranean & Africa 596 597
North America 192 162
Latin America 201 225
Asia Pacific 132 134
Total 3,248 3,15¢

At Decendr31, 209, the number of employees of fully consolidated compa2deuan&,equivalerES E
versus3,156at Decemb@&i, 208, upfor92FTEs
Note 33Related parties

At the end of Dmmber 2®] Natixis hold&®48%0 o f t he Cof acledingGreasurypshaes, adar e s
42.206 including treasury shares.

Nombre d'actions %
Natixis 64 153 881 42,489
Public 86 877 316 57,529
Total 151 031 197 100,000
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Rel ations between the Groupds consol

The Coface Groupbdbs main transactions

The main relatpdrty transactions are as follows:
- financing of a portion of the factoring activity by Natixis SA;

- financial investments with the BPCE

- Coface's credit insurance coverage made available to entities related to Coface;

and Natixis groups;

i dated

with rel

- recovery of insurarreceivables carried out by entities related to Coface on behalf of Coface;
- rebilling of general and administrative expenses, including overheads, personnel expenses, etc.

These transactions are broken down below:

Income statement

Dec. 31, 2019

(in thasands of euros) Natixis SA Natixis Factor Ellisphere

Net income from banking activities (2,297 - -
Claims expenses - 4 -
Expenses frogarvices activities - - -
Policy acquisition costs - 7 -
Administrative costs - 15 -
Other insurance activity expenses - 9 -
Operating income (2,297 35 0

Relateeparty receivables and payables
(in thousands of euros)

Dec. 31, 2019
BPCE grouj Natixis S# Natixis Facto Ellispherg

Financial investments

53,10¢

Other assets

Cash and cash equivalents - 6,613 - -
Liabilities relating to insurance contracts - - - -
Amounts due to banking sector companies - 97,22¢ - -

Other liabilise

15

T h e ,226 thGusand in financing liabilities due to banking sector companies, at

corresponim borrowings taken out with Natixis to finance thedioitring

Income statement
(in thousandseiros)

Natixis SA

Dec. 31, 2018
Natixis Factor

entiti

ated

e .

the end of9December 20:

Ellisphere

Net income from banking activities
Claims expenses

Expenses from services activities
Policy acquisition costs
Administrative costs

Other insurance activity exgense

(3,573

(46)

(34)

Operating income/(loss)

(3,619

Wk PR

(34)
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Relateepbarty receivables and payables Dec. 31, 2018

(in thousands of euros) BPCE group Natixis SA  Natixis Factor Ellisphere
Financial investments 34,554 9
Other assets 1,631
Cash and cashjavalents 1,84¢

Liabilities relating to insurance contracts

Amounts due to banking sector companies 135,23!

Other liabilities 11

Note 34Key management compensation

(in thousands of euros) DTy MploNEs Dec. 31, 2018

Shorterm benefits (gross salaries and wages, incentives, benefits il

annual bonus) Ll 3618
Other lonterm benefits 1,017 1,164
Statutory termination benefits - 88
Sharebased payment 642 -
TOTAL 5,844 4,87C

The Group Management Cararisttomposed of eight members on December 31, 2019 and of Coface CEO.
The line "Other leivgm benefits" corresponds to the firenpade shares allocdfain valle

The line "Shabased payment" corresponds to the free performance shr@eshddi9 and allocated in the
frame of the LTIP 2016 (fair value).

A tot @&lhooufs ain3d4 was paid out in directors6é fees to
the Compensation Committees in 2019.

Note 35Breakdown of audit fees

KPMG Deloitte Total

(in thousands of euros) i 2018 % 9 2018 % 0 2018 %
Statutory and IFRS Audit

COFACE SA (337) 24%  (451) 28% (310) 15%  (447) 20% (647) 18%  (898) 23%

Subsidiaries (973)  69%  (941) 59% (1,792) 85% (1,735) 78% (2,765)  79% (2,676)  70%
Sub-total (1,310)  93% (1,392) 87%  (2,102) 100% (2,182) 98% = (3,412) 97% (3574) 93%
Other fees than Statutory and IFRS Audit

COFACE SA (56) 4% (59) 4% 30 -1% (30) 1% (26) 1% (89) 2%

Subsidiaries (37) 3%  (153) 10% (28) 1% (21) 1% (65) 2%  (174) 5%
Sub-total (93) 7% (212)  13% 2 0% (51) 2% (91) 3%  (263) 7%
TOTAL (1,403) 100% (1,604) 100% (2,100) 100% (2,233) 100% (3,503) 100% (3,837) 100%
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Note 360ftbalance sheet commitments

Dec. 31, 2019

Related to

(in thousandseiiros) financing Related to activit
Commitments given 1,055215 1,037195 18021
Endorsements and letters of credit 1,037195 1,037195

Property guarantees 7,500 7,500
Financial commitments in respect of equity interests 10521 10521
Commitments received 1,503862 1,018308 485554
Endorsements and letters of credit 140575 140575
Guarantees 342478 342478
Credit lines linked to commercial paper 70Q000 700000

Credit lines linked to factoring 318308 318308

Financial commitments in respect of equity interests 2,500 2,500
Guarantees received 382200 382200
Securities lodged as collateral by reinsurers 382200 382200
Financial market transactions 281096 281096

The endorsements and latferedit correspond mainly to
- a joint guarantee of 0380, 000 thousand in favc
maturity)
- a guarantee foOtmmwan€ofi npar of 07,00
- a joint 6pUuI®Fhasandewos given ta banks financing the factoring business.
Theseurities | odged as <col |l at er a346,600nhousangindnCoropagnie s ar e
fran-aise pour |38600thousamck r ce e xt ®r i eur f or U

Dec. 31, 2018

(in thousands of euros) TOTAL ?sfgi%éo Related to activity
Commitments given 1,098565 1,075637 22928
Endorsements and letters of credit 1,075637 1,075637

Property guarantees 7,500 7,500
Financial commitments in respect of equity interests 15428 15428
Commitments received 1,443393 1,026777 416616
Endorsements and letters of credit 140063 140063
Guarantees 174052 174052
Credit lines linked to commercial paper 70Q000 70Q000

Credit lines linked to factoring 326777 326777

Contingent capital 100000 100000
Financial commitmenteapect of equity interests 2,500 2,500
Guarantees received 356927 356927
Securities lodged as collateral by reinsurers 356927 356927
Financial market transactions 250081 250081
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Note 370perating leases

The following tabtdicates operatileases that entities are engaged for future igeafbalEimce sheet amounts
havesharply decreased due to the application of IFRS 16 of, 28d9ary 1

(in thousands of euros) Dec. 31, 2018

Less than 1 year 2,415 12,341
Between and 5 years 311 49,08¢
More than 5 years = 47,88:
Total 2,724 109,30¢

Note 38Relationship between parent company and subsidiaries

The main operational slisi of the Coface Group iCtbempagni e fran-aise dbéassul
extérieur (la @pagnie)his subsidiary, which is wholly owned by the Company, is a public limited company (socié
anonyme) under French law, with share capitaBaf , 0 5 2, 4 1 7theNanterrer Teadel asd Gompardes i n
Registry under number 552 069 791.
The main flows between Coface SA, the listed parent company, and la Compagnie are as follows:
- Financing:
Coface SA and la Compagnie have granted eachtetharar loan;
In net terms, Coface SA finances la Compagnie;
la Compagnie stands as surety for the bond issue floated by Coface SA,
A tweway cash flow agreement exists between COFACE SA and la Compagnie;
COFACE SA delegates to la Compagnie manafgeeammercial paper programme and of its
cash management.
- Dividends:
o la Compagnie pays dividends to Coface SA.
- Tax consolidation:
o la Compagnie forms part of the tax consolidation group headed by Coface SA.
The table below summarises the interim balanCempagriier an- ai se dbdassurance
and its principal financial flows :

O O O0OO0Oo

pou

Compagnie
francaise pour i
(in thousands of euros) Listed compan: comrru_arce Other entities Eliminations
extérieur
(including
branches)
Revenue 2,966 1471977 1,026051 (1,019906 1,481088
Current operating income 12119 145961 103555 (36759 224876
Net income (6,905 67829 85805 146729
Fixed assets 1,828575 5246791 1,299083 (5039143 3,335306
Indebtedness outside the group 389261 389261
Cash and cash equivalent 6,330 165236 149211 32Q777
Net cash generated from operating ac 4361 132880 110463 247704
Dividends paid to the quoted compan 125135 15721 140856
Note 39First time consolidation of @ok PKZ

Coface PKZ is part of Coface Group consolidation scope since April 1, 2019.
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In accordance with IFRS 3 Business Combinaisons, initial recognition of assets, liabilities and minority interest s
adjusted, up to 12 months after the acalasitjdo reflect new information obtained about facts and circumstances
that existed as of the acquisitioriTtiateeview ended and the initial recognition of assets amfilehiedsn
theconsolidation financial statemenDaseanber 32019.

The main balance sheet aggregates at April & @hénarized in the chart below:

Opening
(in thousands of euros) balance
Asset aggregates
Insurance business investment 21,01¢
Reinsurers' share of insurance liabilities 11,051
Buildig used in the businessaiher property, plant and equipment 2,70C
Receivables arising from insurance and reinsurance operations 2,471
Trade receivables 215
Cash 8,934
Liability aggregates
Liabilities relating to insurance contracts 20,34:
Payables arising from insurance and reinsurance operations 1,182
Other payables 1,34&

Contribution of Coface PKZ in the 2019 net income of Coface Group is summarize in the chart below:

Income
(in thousands of euros) statement
Revenue 11,60¢
Net income before badwill 170
Badwill 4,662

Note 40Brexit

The UK's exit fromr&peatnionunder Brexit will lead to a loss of the European passport (Free or LPS).
The Coface Group has started discussions with its customers in order to adagtaifeenafifactss by this
matter.

Note 41Events after the reporting period

On5 February 2020, Coface signed a binding agreement with the Norwegian ministry of Trade, Industry
Fisheries, to acquire 100% of GIEK Kredittforsikring.

Created in 2001, GIEK ikfersikring writes and manages théestmoexport credit insurance portfolio
previously underwritten by the Norwegian ECA,
(NOK92m) of gross written premiums on a portfolio that is nodsiporagmlicies. The company is
wehlknown in the market for the quality of its services to its clients and for the relevance of its pricing mo
also benefits from a solid market presence with the Norwegian exporters.

The acquisition of GIEKiKiedikring by Coface is subject to usual regulatory approvals.
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Note 42Risk management
1. RISK MANAGEMENT AND INTERNAL CONTROL
1.1.Structure of the mechanism

The internal control and risk management mechanism consists of:

8§ agovernance structure, designedmMo adlau per vi si on and appropriate mana

8§ management structures and contr ol mechani s ms, d
apprehend the main risks to which the Group is exposed, and to have thelsnEwegsaryatalysis and
prevention.

Governance structure

The Group has implemented a risk management and control system that revolves around clear governance sup
by a dedicated organisation based on key functions. Since 2018, it haschangduaedisagovernance by

creating a Risk Committee reporting to the Board of Directors and whose duties are described in paragraph 2.1.
risk management and control system is now based on the Board of Directors, a Risk Committee,,an Audit Comi
an Appointments and Compensation Committee, the Coface Group Risk Committee (CGRC) and specialist comtr
that define the Groupds strategy, review and appro

according to the liraitsl indicators for risk appetite.

Governance also revolves around level one operational committees and level two control committees. The
Cofacé&roup Risk Committee (CGRC) is the level two lead committee which relies orcopetiddes=s] sub
coveringlifferent risk scopes or categories as described in the diagram below.
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Board of Directors

Rlsk Committee - Audit Committee

Coface Group RIsk Committee (CGRC)

Speclalised sub-committees

Level 3
Compliance
Level 2 e Group Risk Department
Level 1 Operatlional functlons
Operational and Credit Financial Strategic Reinsurance
non compliance risks risks risks risks risks
Regional Regional Regional Regional Regional Regional Regional
Risk Risk Risk Risk Risk Risk Risk
Committee Committee Committee Committee Committee Committee Committee

Western Northern Central Mediterranean Asia-Pacific MNorth South
Europe Europe Europe & Africa America America

Country

Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country

Like the CGRC, regional Risk Committees meet quarterly and involve the Group Risk Department and the (

Compliance Department.

Management structures and control mechanisms

Themanagement structures and control mechanisms are based on the CGRC. The committee is chaired by the
Executive Officer and meets at | east every quarter

strategic and operational manag&ody, the Director of Group Risks, the Group Compliance Director, the Group
Director of Audit and the Director of the Actuarial Department and, if necessary, the representatives of the operati

functional departments concerned, who are likesea#edmccording to the matters at hand.

The CGRC is tasked with:

& reviewing the main risk management policies and procedures;
proposing and monitoring risk appetite limits which are submitted to the Board of Directors for approval;

§

&8 moni t or i ngsk exposure G al itspfd@rras (credit, finance, operational and compliance, reinsurance
strategic policies);

8§ reviewing the main conclusions drawn ficomautiee meetings;

8§ reviewing the work performed by the compliance function;

§ finding out aboutd#s performed within the Group;

8§ with regard to the partial internal model, the Committee must validate the certification request file, be inform
any minor changes and valiti@emajor changes. It regularly validates the results of the model and its
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performance, is informed of observations from the validation and monitors the action plans implemented. La
ensures that the model is actually used;

organising reporting to the Audit Committee, the Risk Committee or other bodies as appropriate;
revewing ORSA assumptions and results for the purpose of their approval by the Board of Directors;
ensuring that the internal control mechanism is effective;

communicating its decisions to the staff involved.

w W W w

CGRC subommittees have a clearly defined dfcgsponsibility as regards one or more types of risk, and have
decisioimmaking authority over elements of risk, in line with their charters.

1.2.0rganisation

The Group risk management system seelitissandprocesses,ur e t
by controlling and monitoring identified risks. This system is based on the CGRC.

In order to manage and prevent risks, and in accordance with thé&k&glvatiay, the Group has introduced a
system of governance to ensure andmtudent management of the business. This system of governance is built on
a clear separation of responsibilities and is pro
operations.

The four key functions

The SolvendlyRegulatiagrants the Chief Executive Officer and, if necessary, the Deputy Chief Executive Officer, tf
status of effective directors of a Group. It authorises the appointment by the Board of Directors of one or more
effective directors.

Each key function amtrolled by the Chief Executive Officer or the effective director and operates under the ultime
responsibility of the Board of Directors. It has direct access to the Board for reporting any major problem in its &
responsibility. Thisrightissenshned i n t he Board of Directorsdo Charte

The professional qualifications, knowledge and experience of the heads of key functions should be adequate to
sound and prudent management, and they must be of good repute and integrity.

Key functions aredfrof influences that may compromise their capacity to carry out the tasks assigned to them in
objective, loyal and independent manner.

Since 2017, regional audit, risk and compliance functions report to managers in charge of these fi@hctions at Grou
Similarly, subject to compliance with local regulations, the same reporting line by function has been established b
country and regional managers.

Risk management function

Under the responsibility of the Director of Risks, the risk manegi@mémtltiding the internal control function, is
designed to cover all the Groupb6s risks and report

It is tasked with assessing the relevance and effectiveness of the internal control system. Regarding Solvency I, i
closely witthe actuarial function and is responsible for drafting reports and for prudential oversight. To perforn
duties, the risk management function has direct access to Board meetings.

It ensures that risk policies are defined in accordance withegpgrgatents and monitors their application; these
are reviewed annually by general management, then approved by the Board of Directors. These policies are
communicated to all the Groupb6s entities, thereby |

The isk management function, including the internal control function:
§ implements and monitors the risk management system;
8 monitors the Groupds overall risk profile and i de
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w

reports on risk exposure and advises the Boactbes Dh risk management matters;

defines and mo n iltorosuch riskshrisk agpetite tlaged five dinpeps®ris into account through
14indicators;

validates the partial internal model and other operational models;

updates the mappingsifs to which Coface is exposed, working closely with the operational functions;
contributes to improving and formalising level one control activities implemented by operational staff;
performs level two checks on operational risks, with the exaemiopliaince risks;

ensures that continuity plans are regularly tested in all entities;

collates incidents and losses from the various entities.

w

w W W W W W

The Groupds Risk Management Department | ealditesr a net
also lead a network of correspondents in the countries within their geographic scope. Specifically, these correspo
are responsible for performing the centrally established level two controls at local level, verifying compliance with
rukes and monitoring the progress of the action plans decided upon.

Compliance function

The compliance function consists of verifying operational compliance with the rules and of ensuring the cont
operational activities. The function is perfornee@imyphCompliance Department, which reports to the General
Secretariat.

The compliance function is in charge of implementing procedures to ensure that the Company complies at all tim
the legislation applicable to it and to check that ttos lisgiglptied effectively. In this respect, it ensures that the
level one controls relating to compliance are properly implemented by the businesses, defines and performs lev
controls, and issues recommendations intended to correct any shgitighteidghkiiing such controls.

It provides advice on all issues relating to compliance with legislative, regulatory and administrative provi
associated with access to insurance activities and the practice thereof.

Internal audit function

T he 6mntermapAudit Department is placed under the responsibility of the Group Director of Audit, who is als
charge of the key internal audit function. He attends the Group General Executive Committee meetings in an ac
capacity. He has a hierarctegarting line to the Group Chief Executive Officer (CEO) and a functional reporting lin
to the Natixis General Inspection Department, as the internal audit function forms part of the periodic control mecl
of the reference shareholder, NatixisanotiBPCE Group.

The structure of the internal audit function is based on a reporting line to the Group Director of Audit.

An internal audit policy defines the purview of the function. The key objectives of this function include evaluating
sekction of the points below, according to the scope of each mission, and reporting on them:

§ the quality of the financial position;

8§ the level of risks effectively incurred;

§ the quality of organisation and management;
8

the coherence, relevance and smoottioopefraisk assessment and control mechanisms, and their compliance
with regulatory requirements;

§ the reliability and integrity of accounting information and management information, including information link
Solvencil issues;

8§ compliance withlawe gul ati ons and the Groupébés rules (compl
the procedures implemented to ensure compliance with laws, regulations and professional standards applica
the audited activities in France and abroddeandGr oup 6s polici es, deci si ons
internal rules;

8§ the quality, effectiveness and smooth operation of the permanent control mechanism in place and o
components of the governance system;

8§ the quality and level of secugteatby the information systems; and
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8§ the effective implementation of the recommendations of prior audit missions, whether they derive from
proceedings of the Groupdbds audit segment , BPCE
contols of supervisory authorities.

The missions are defined in an audit plan approved by the Board of Directors and cover the entire Group scope
limited number of finaygafs. An audit mission ends with a written report and recommendat®ns which a
implemented under the supervision of the audit function.

The independence of the audit function is inherent in its mission. There should be no interference in the definitio
field of action, in the fulfilment of its proceedings or in teeoditEaswsults of those proceedings.

The Group Director of Audit has total leeway to approach the Chairman of the Audit Committee and has free acc
the Audit Committee. If necessary, and after consulting the Chief Executive Officemzant/of the Alrditr
Committee, the Group Director of Audit may inform the ACPR (French Prudential Supervision and Resolution Au
of any breach that he might notice.

The Group Audit Department has no operational activity. It neither defineth@onechaagss that it controls.

The internal auditors have no other responsibility under any other function. Lastly, the Group Audit Departmer
access to all the information required to carry out its missions.

The actuarial function

The actuarial fition is performed by the Director of the Actuarial Department, who reports to the Chief Financ
Officer since Jdly2016. It is tasked with advising general management and supporting its efforts to guarantee 1
Gr o u p-esn stlventygand prdfitpand with overseeing compliance with $ohesposements, such as
reserving. To perform its missions, the actuarial function has direct access to Board meetings.

The actuarial function is the contact for numerous Group departments ifftiance;dnforercial and Debt
Collection), for all Group entities on actuarial subjects, and informs, in particular, the Board of Directors or
appropriateness of the calculation of technical provisions.

In accordance with the requirements of the Ebobpanyl Directive, the actuarial function is in charge of the
following tasks:

8 coordinating the calculation of technical provisions;

8§ guaranteeing the appropriateness of methodologies, underlying models and assumptions used for the calcula
techiical provisions;

§ assessing the adequacy and quality of data used in the calculation of technical provisions;
comparing the best estimates with empirical observations;

8§ informing the administrative, management or control bodies of the reliabilityy aintheswitdtilation of
technical provisions;

8§ supervising the calculation of technical provisions in the cases spe@Re@pprutichations related to data
quality issues in the estimation of technical provisions);

8 issuing an opinion on tbba commercial underwriting policy;
issuing an opinion on the appropriateness of measures taken in terms of reinsurance;

8§ contributing to the effective implementation of the risk management systedd uhdpaididbe, it ensures
compliance Witeserving and commercial underwriting policies and the correct implementation of reinsurance.

wn

wn

Internal control system

The internal control system relies on the same functions as the risk management system and is used to veri
application of theesuaand principles defined under the risk management system.

As an insurance company with a banking Group as its reference shareholder, the Company operates an internal
system compliant with the provisions of the 8dbiezaive and the deafeBlovemb&; 2014 on the internal
control of banking sector companies, payment services and investment services subject to the oversight of the AC

The risk management and internal control mechanism consists of three lines of ddéarii vpildny el ifor
each level. The first line of defence is represented by the businesses, which are responsible for the processes, s
and products they each use, as well as for the resulting risks.
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The second line of defence is represented by dekcatetlcompliance functions, which are responsible for
supporting the first line of defence and for defining tools and methods to assess, manage, control and report risks.

The third line of defence is represented by the internal audit functidesvindepgeodent assessment of the
efficacy of the risk management mechanism and mor e
a multyear audit plan.

Each line of defence applies the controls adopted within the Group:

1. Levell operational controls managed by the businesses;
2. permanent Level 2 controls managed by the Group Risk Department and Group Compliance Department;
3. periodic Level 3 controls managed by the Group Audit Department.

Board of Directors

Audit Committee
Risk Committee

Periodic controls

Risk Management N\
i ) ) internal control
Analysing risk Function (DRG)
EXposure Compliance Applying the risk
s t li
Function (DJCG) management pelicy
LEVEL 2

Assessing
risks

Raising players’
awareness

Permanent controls

Declaring
incidents
and losses

L LEVEL 1

Implementing
improvement
plans

The risk management mechanism consists of three lines of defence with well-identified players for each level.

These controls are applicable to all/l of the Groupbé6:
§ integration into the organisation: internal control procedures are irttegregedisdtidn, either as a result of

the distribution of the functions itself, or through the control actions specified in the different processes; and
8 universality: no field is excluded. All processes, activities and structures are involved.

Coface hasnplemented a new centralised management system to manage level one and two controls. This sys
provides an instant overview of control completion rates, results and corresponding remediation plans across the
scope.

It was rolled out across alugsemtities and is used both by the businesses and by the Risk Management and
Compliance Management departments.

Accounting control system

The accounting control system assigns a portion of the responsibility for controls to the Chieffd)jaofcial Officer (C
each region.

Local CFOs are responsible, for their stmpiei)ocal accounting system (compliance with local regulations and
with the GfootheplbBR&Sccolbetss ; asi yeported in the Groupd¢
IFRS and Group rules);far)financial risks, specifically compliance with the principle of matching between assets ar
liabilities in order to limit the financial risks on their balance sheet.

The Group CFO is responsible, at Group letted, duictly of financial reportinghei)definition and monitoring of
the investment policymi@hagement of financial risks and the implementation of control rules for other risks, with t
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support of the Risk Department; #mel ivinagement of solvemitly,regard to Solvehay particular.

The Groupds Accounting and Tax Department provides
oversight of reconciliations between management applications and the accounting tool.
Since the clogj of Q1 2018, quarterly level 1 controls have been formalised within the Enablon tool:

- list of controls to be carried out each quarter as well as instructions on the details and supporting documen
requested,

- results of controls carried out by thesentiti

- proof of control.

This tool helps to improve the tracking and formalisation of level 1 controls carried out in each country on accounti
processes. An assessment of the controls is carried out every quarter.

This process allows a complete autditteadbtained, and produces data quality that is standardised and reliable
within the Group and the Company.

Processing of accounting afiilancial information

The Groupds Accounting and Tax Depahaqoatitwofthe report i
financi al information and is responsible for the c:
responsible for the production of the consolidated financial statements and production of the company financial
statemensnd tax decl arations of French entities (Cofac
le commerce extérieur, Cofinpar, Fimipar and Cogéri).

Its detailed tasks are broken down into:

maintaining the general and ancillary accounes dbemitittl in France;

recognition of operations, control and justification of operations;

closing the quarterly accounts;

producing consolidated financial statements;

producing reports and presentation of accounts: producing financial statememusts irstednshx
declarations;

relations with the Statutory Auditors;
preparing Group standards, regulatory oversight and strategic projects;
definition of rules and writing of Group accounting rules;

writing and follayw of accounting procedures incanjunon wi t h Nati xi s06 Financ
IFRS;

overseeing the development of the accounting and tax regulations;

assisting, training and providing technical support to subsidiaries and branches;

analyses and impact studies on modificatope ifor the consolidated financial statements;

the accounting control system: tracking the proper application of the standards and procedures in the Grou
Group taxation.

w W W w w W W W W

w W W W W

The structure with the var i ouaalmairik principless delegating cerain Gr o
responsibilities to entities in the various countries with regard to their scope. Accordingly, the consolidated entiti
responsible for producing, according to their local standards acdolrRiBg fiprmation; tx information;
iiiyregulatory information; armbipprate information.

They also monitor the production of consolidation

Common tool for general accounting, consolidatiomandgement control

The monthly reporting of management control and quarterly bundles under French standards and IFRS are ente
the same tool. The quality of the information received is improved through automatic reconciliation statements.

Furthermorsjnce June 2018, the procedure for preparing company financial statements under French standards
been simplified with elimination of the double entry of bundles under French standards and IFRS by all branche
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company financial statements angrepared from IFRS bundles.

Additional controls are carried out during quarterly inventory operations especially from the analysis of accoun
comparisons with the management data. Consistency checks are carried out with the data receiméd from manag
control reporting.

In the context of consolidation operations, overall controls are carried out: analytical review of the balance she
i ncome statement, closure of the Companyo6s equity
closure of the net position across all branches, checkiGgoopittasmsactions and their correct reconciliation,
specific verification of earnings from reinsurance and specific checking on the breakdown of expenses by destil
with the analyticaview allowing for an overall consistency check.

Disclosure requirements for financial accbunting information

The Financial Communications Department, which reports to the Group Financial Department, produces, wi
support of other departmémesfinancial information released to the financial markets, analysts and investors. The
departments concerned provide the Financial Communications Department with contributions and reviews that
control the risks of material error or releaspeufusrinformation, delays to release and breach of confidentiality or
equality between shareholders. This department is the special correspondent of the French Financial Markets Al
(AMF).

Outlook for change

Work to improve the risk managemiemnt syifl continue in 2020, using the same centralised system as was used in
2019, including in particuladeptoyment of a new risk mapping. The mechanism for identifying operational and
compliance incidents and losses was also incorporated litnthradkiteg tool, as was the overhaul of business
continuity plans.

1.3. Definition and measurement of risks

Strategic risks

Definition

Strategic risk stems from the Groupds businesses a
our results and our solvency due to changes in market conditions, poor strategic decisions or poor application of
decisions aimed at responding to the changes in market conditions. Changes in market conditions may, for exam
linked to regulatoryprudential developments or to the brokerage model adopted within the Group.

Apart from changes in the economic environment that may be reflected by an increase in credit risk, Coface cor
that strategic risks in its business are low.

Measures

TheGr oupbs Strategy and Devel opment Depart ment , Cr e
working with the General Management Committee. They meet on a regular basis in order to assess the effectiver
the plan and determine any mbdificéghat might be necessary. The Board of Directors is ultimately responsible for
the oversight of strategic risk.

Credit risks
Definition

Credit risk is defined as the risk of loss, owingaymem by a debtor, of a receivable owed to adeblicyhol
insured by the Group.
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The credit risk may be aggravated owing to the concentration of our exposures (countries, sectors, debtors,
Traditionally, there is a distinction between frequency risk and peak risk:

8§ frequency risk represents the riskuafden and significant increase in unpaid receivables for a multitude of
debtors;

8§ peak risk represents the risk of abnormally high losses being recorded for a single debtor or group of debtors
an accumulation of losses for a given country.

The Grqumanages credit risk through numerous procedures described below, which cover the validation of the t
of the policy relating to the products, pricingp follasedit risk coverage and portfolio diversification.

Control and followp of products

8§ Approval of new products: the Group relies on a Group Product Committee to ensure that the product offer
consistent with the business strategy. It validates the introduction of new products into the portfolio and ove
the product offering in gadmn. It combines the marketing, sales, organisation, compliance, actuarial and risk
functions, and any other function on alpfpjefct basis.

8§ Validation of product developments: any product development, whether in terms of thehpmdicketpiicing me

met hod, target (policyhol der, country), mu s t be
Department.

8§ Sales delegations: in order to ensure the profitability of the policies, the contractual parameters thereof that h
ssrong influence on the policybés performance or o

levels of responsibility.

8§ Pricing: the Group uses a common pricing tool (PEPS), allowing its users to create pricing projects with the h
ss mulation tools and to formulate pricing proposa

Centralised credit risk management

Frequency and peak risks are tracked locally and regionally, and are likewise centralisedttendheathlysed by
office.

This frequency risk is measured for each region and country by tracking the instantaneous loss ratio(1). With res
the monitoring of exposures and portfolios, the Group has developed a more refined system of management of i
through 38 sectors and five country risk levesk (£96ls in total). Therefore, unpaid receivables are analysed
weekly by the Group Management Committee, and monthly by the Group Risk Underwriting Committee. The loss
of the various commeteiderwriting regions are likewise tracked at consolidated Group level.

(1) The instantaneous loss ratio is a weekly indicator which allows the change in the loss ratio to be reconstituted. It is monitored for
each region and each country and is the subject of a weekly report within the Group.

Peak risk is covered via the Groupds reinsurance ¢
by individual region and country, a mechanism is established at the Group level, which relies on:

8§ centralisation of the provisions f ormilonfaralntsoupe x c e e
risk underwriting centres) which is then included in a post mortem analysis which enables the performance
information, risk unvd@ing and recovery activity to be improved,;

§ at the risk underwriting level, monitoring beyond an amount outstanding according to the debtor risk assess
(DRA) causes a budget to be set and validated by the Group Underwriting Department; and

8§ a systenotassess risks by the DRA, which covers all debtors.

Diversification of the credit risk portfolio

The Group maintains a diversified credit risk portfolio, to minimise the risks of debtor default, the slowdown of a <
business sector, or an unfavdura e v e n't in a given country, such t hat
total loss experience. The insurance policies furthermore include clauses of contractual limits on outstanding amo
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Common interests with policyholders

The pyrose of credit insurance is to prevent losses as far as possible, in the common interests of policyholders ar
insurer. The service offered to the policyholder, before any indemnification of the losses suffered, is claims prev
and assistance ieveloping a client base. These common interests contribute to maintaining prudent managemen
credit risks, and are found in various aspects of

Decisioamaking

The principle for the insurer is to epfopeach new debtor that is presented by the policyholder, the maximum
amount of risks that the insurer is ready to accept for that debtor. The insurer likewise determines the maximum ¢
that it is ready to accept for a given debtor, fopalicghitéders.

Credit risks are primarily underwritten based on global policies under which the policyholders entrust all of their re
to the insurer in order to avoid the risks of adverse selection. The credit insurer may reducer@ucancel its credit i
coverage for new sales to the debtor concerned at any time. As an exception to this rule, and according t
policyhol derodos expertise, the Group may grant <cert
receivables nexceeding an amount as established in the contract.

Consideration of risk quality &stablishing theremium

The amount of premiums is set according to, on the one hand, the loss experience that is statistically noted
population of policyholdeitk similar characteristics and, on the other hand, the actual loss experience of the
policyholder in question. The amount of the premium is revised when the policy is renewed, generally annually
calculated according to its effective loss eg@aribthe quality of the risk associated with this policy at the time of
renewal. Furthermore, certain policies provide for mechanisms to share benefits, in order to encourage in:
companies to monitor the quality of their clients.

Sharing of risk beteen the Group aitide policyholder

In general, 10% to 15% of the risk is the responsibility of the policyholder. Policies can provide for deductibles pel
and sometimes for an overall annual deductible. An overall principle is likewisdtapghediotabsevenue for
a given business line is covered, and it is not possible for the policyholder to choose the individual risks to be cove

Recovery management by the Group

The Group also asks the majority of its policyholders tamé dfineciovering unpaid receivables. As soon as the
policyholder declares an unpaid receivable, the Group starts recovery action in an effort to limit the loss and all¢
policyholder, to the extent possible, to maintain its commercial réfatioestigbtai. Negotiations and, if
necessary, l'itigation, are conducted by the worl d
those of its partners in the Coface Partners network, along with collection agencieslangieasietwork of

A finetuned risk underwriting system: ATLAS

Commercial underwriting decisions are made by groups of risk underwriters in various underwriting centres, who
real time and as a network thanks to ATLAS. These commercial undensnitingtdbeisinderwriting rules that
are defined for the Group as a whole.

The Group Risk Underwriting Department is responsible for establishing a global risk underwriting policy. Moreowv
Group Risk Underwriting Committee has the goal of dégkipglityeby country, setting budgets and following up
on global risk underwriting activity within the context of the objectives set.

Inward reinsurance (in other words the reinsurance of policies sold by the Coface Partners network which have
acceted for reinsurance) is underwritten according to the same procedures as those used for direct insurance
Group provides reinsurance which is contingent upon prior approval in ATLAS for each type of risk ceded.
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Measures

Evaluation of provisions

TheGroup establishes claims provisions which are designed to cover probable losses for its credit insurance oper:
The claims that have arisen but not yet been declared/setled atey@atuded in specific provisions.

The claims provisions dembat a given moment consist of:

§ provisions for claims declared, which rely-loyfitefdmalysis that is performed according to the characteristics
of the policy and claim considered. These provisions are assessed on the amount of udeclaredceivables
which are covered by a claim;

8 IBNR (incurred but not reported) provisions, which simultaneously cover the uncertainties in estimating prov
for declared and undeclared claims (in other words, claims that have occurred but whidéchareel adt been
yearend); and

§ forecasts of recoveries to take place on claims paid out.
The technical provisions for credit insurance are not updated.

The estimated IBNR provisions are based on an estimate of final loss experience throughapalysgis actuarial
which are performed by the entities and controlled by the Group Actuarial Department.

The Group Actuarial Department also has the role of ensuring that the overall level of Group provisions is suffic
cover future claims, and of ensurthgyeaifying the correct implementation of actuarial principles, which the
calculations of estimated reserves must respect.

To date, the actuarial methods used by the Group and its entities are methods based on claims triangles (Chain |
and Bornhuetteerguson actuarial methods). These methods are supplemented by an estimation of the variability
the technical provisions at one year by the Merz and Withrich method, which aims to determine a reasonable e
range in which the Group ActuariatrDemaissues an opinion regarding an adequate ultimate loss ratio.

On the basis of the opinions issued by the Group Actuarial Department and other analyses, during the Loss Res
Committee meeting management determines the level of final restabdishedér each quarterly closing. This
Committee is formed for each region and at the Group level. It meets at least quarterly, but may be convened in ¢
a major event which requires a significant revision of the level of reservein(theganeuiaof a significant

claim). The estimates are likewise refined based on economic information, risk underwriting information, and infor
on the recovery of receivables, evaluated at a qua

Loss ratio

The Group measures the loss experience, notably according to the loss ratio (total of claims expenses comparec
total gross earned premiums). This ratio, which was determined using figures from the consolidated fina
statements, wa3.4% in 2019.

The table below shows the progression of the average loss ratio for a given year between 2017 and 2019:

Year 2018 2017

Loss ratio 43.4% 44.29%9 51.4%

The Group manages its risk management policy thanks to its capacity to tetiuceedit Gasuwence coverage,
a corrective measure aimed at reducing its exposure in certain countries in response to a deterioration in the ecc
situation.

A variation of--ehe percentage point(1) in the gross accounting loss ratio &31D20éberuld have had an
i mp a c millionfon dlaitn® expenses;ofrillion on claims expenses net of reinsuraAtcednifiehn on net
income, and of@/@nillion on equity.
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The Group believes that a variation of one percentage passiadt@ugting loss ratio is reasonable in light of
the loss ratio recorded in preyéaus. This sensitivity analysis is calculated on a straight line basis.

(1) In other words, a variation of n% to (n+1)%.

Claims expenses recorded at the Group level

n the table bel ow, gross operations represent the
direct business and inward reinsurance. Outward reinsurance and retrocessions represent the portion ceded for €
reinsurance.

0 milms @ 12/31/2019 12/31/2018 12/31/2017
euros)

Outward Outward Outward

Gross reinsurance Gross reinsurance Gross reinsurance Net

and and and

retrocessior retrocessior retrocessior
Claims expenses -866 219 647 -829 209 620 798 197 601
current year
Claims expenses
prior years 330 -80 250 324 -72 252 227 41 186
TOTAL -536 139 -397 -505 137 -368 571 156 -415

Status of technical provisions establishetth@Grouplevel

In the table below, the unearned premiums reservesdctorgegpportion of written premiums relating to the period
between the yeamd and the next premium payment datareTbaigulated pro rata temporis for each insurance
contract. Th@ovisions for prsfiaring correspond to an estimate of tlé thaesprofitharing not paid at the

closing date. Prgfitaring is a contractual stipulation which consists of paying a portion of the benefit that might
generated on the contract based on its loss experience to the policyholder atried pedai.a defi

(inthousands of euros) 12/31/2019 12/31/2018 12/31/2017

Provisions for unwritten earned premiums 282 280 271
Claims reserves 1,361 1,291 1,266
Provisions for premium refunds 184 175 145
Liabilities relating to insurance contracts 1,827 1,746 1,682
Provisions for unwritten earned premiums -59 61 -62
Claims reserves -342 -321 -309
Provisions for premium refunds -49 -43 -34
Reinsurersd share of |iabil -450 -425 -405
Net technical provisions 1,377 1,21 1,277

Development of claims provisions
The development of claims provisions shows how claims provisions have progressed over the last decade.

The following triangle shows the development of the ultimate loss ratios and sets out, foe agivek fioe N, th

each of the subsequent-geds (N+1, N4&¢.). The estimated final loss ratio varies according to the increasing
reliability of information relating to claims still pending. The discrepancy between the initial loss ratio and the fin,
ratio measures the excess or insufficiency of the provisions originally recorded.
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Triangle of development of ultimate loss ratios (befosirancendexcluding claims handling expenses)

Year of occurrence (N)

year of development
(as a %)

2010 58.2 44.3 37.9 355 34.9 34.9 34.7 34.3 34.2 33.8
2011 73.6 61.1 55.0 54.4 53.2 52.3 51.2 50.6 50.0

2012 77.1 67.4 60.8 58.5 59.7 59.8 58.9 58.0

2013 72.7 56.9 511 49.2 49.4 48.4 47.5

2014 72.6 618 62.9 59.7 57.2 55.9

2015 70.2 65.5 55.6 51.7 50.4

2016 70.0 63.1 52.8 51.2

2017 74.1 61.4 50.6

2018 75.7 61.8

2019 73.1

The claims provisions estimate model usedshyufheelies on conventional approaches to reserving based on

claims triangles. TGe oup0s reserving guidelines transmitted
the Group and aim to maintain the level of prudence historicdfiimsspdovisionsphrticular, the loss ratios
used are higher than those recorded historically.

liquidation profits from claims provisions have been recognised since 2d@i(exressmins compared to the
loss ratio actually recorded).

The table below illustrates the change in these profits over thé 2@tid 2017

Ultimate loss ratio before reinsurai Accounting loss ratis
Period andexcludingclaims handling expenses for each y before reinsuranc Profits
followirg the firsyyear of developmel  and excluding clainfsandling expense (asa%

(asa % (asa %
Year 2017 74.1 49.0 -25.1
Year 2018 75.7 41.7 -34.0
Year 2019 73.1 40.9 -32.2

The second table, entiiedr i angl e of devel opment of cumul ati ve
sets out, for each year of occurrence, the cumulative amount of paymey¢sirelatimgdorrence N and
previously which have been made since D8@eibbe process of declaring claims, indemnifying them and any
recourse extends over seyegat. This requires the claims per insurance period to be tracked.
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Triangle of development of cumulative claims paid, net of recourse¢befarance)

Year obccurrence (N) /

year of development
(in millions of euros)

2010 60 274 345 358 365 369 379 389 386 382
2011 67 458 566 597 626 608 596 594 592

2012 117 446 562 575 580 593 596 601

2013 83 400 491 523 527 523 516

2014 74 417 572 613 616 611

2015 62 370 474 488 480

2016 55 327 442 474

2017 58 310 411

2018 68 346

2019 73

Debtor risk exposure

The Group insures the unpaidivables risk for overillon debtors worldwide. A3caembedl, 2019, the
average debt orthousans.Morevthan 8180eot tlrewebtdrd Eodered by credit insurance policies are
located in OECD countries, primarily in Europe, notably in Germany, France, Italy and Spain, and in the United St

The great majority of debtors, considered individt
portfolio, since no debtor represents more than 1Y
Group \Vvbalsl itdr6,9 u p bilion against eebackgnoand of wdhtthuing high sensitivity of emerging
countries and of specific sectors such as construction, metals and the oil sector. The risk selectivity level
strengthened for increased granularity.

The charts beloghow the breakdown of délasrat Decembgt, 2017, 2018 and 2019 according to the
outstanding amounts of cumulative credit risk carried by the Group for them. Analysis of the number of debtc
outstandings brackets reveals a weasnéentration profile.

2The debtors referred to above are clients of the Groupbds policyholder
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Outstandings* (in millions of euros)
Debtor total outstandings brackets 2018 2017
GM1100 thousand 41,230 38,996 39,263
G$4101 tihp0@Bamlkdousand 26,920 26,237 25,989
64201 tik 4 GhGusandd 36,529 36,450 35,955
G401 tik® GhGusandd 46,028 45,912 44,949
64801 tikd utsodsnd 48,675 47,677 46,755
a1, 500 7iu5hilbion s a nd 105,608 102,38( 98,157
U Bnilliond 5naillion 185,421 168,544 155,751
U 5ndilliond 2 nillion 47,615 47,314 42,168
0 2 énilion and more 31,124 26,980 23,585
TOTAL 569,151 540,499 512,577
*  The outstandings shown are gross of reinsurance (direct business and inward reinsurance) and correspond to the maximum amount of cover granted by
the Group to its policyholders. They do not correspond to the effective use thereof by the policyholders.

Geographical distribution of risks

The debtormcver ed by the Groupbs credit insurance pol i ci
term, the Group considers that the consequences of Brexit, in particular the negotiation of the trade agreement b
the United Kingdom and the Eurdjrdan, will determine the future evolution of risks; Coface is adjusting its
monitoring of risks accordingly. As at De2Een#@idr7, 2018 and 2019, the top ten countries represented 64.8%,
64. 0% and 63. 7% respecti velbSymilionj ariding érom Gts cradip idssiranteo t a |
activities.

As at Decembé&l, 2019
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As at Decembél, 2018
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The following table shows the breakdown as at Betembel 0 1 7 , 2018 and 2019

grouped by geograpikigion:

Outstandings* (in millions of euros)

Group Regions 2018 2017
Western Europe 116,864 115,09( 111,11(
Northern Europe 112,069 109,821 106,69¢
AsiaPacific 75,857 72,561 65,968
Mediterrane&nAfrica 118,690 108,444 106189
North America 60,736 54,027 46,861
Latin America 32,293 32,642 29,90¢9
Central Europe 52,645 47,908 45,837
TOTAL 569,151 540,497 512,574

*  The outstandings shown are gross of reinsurance (direct business and inward reinsurance) and correspond to the maximum amount of cover granted by

the Group to its policyholders. They do not correspond to the effective use thereof by the policyholders.

Exposure by debtor activity sectors

As at Decembé&l, 2019
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As at Decembé&l, 2018
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