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33..11 EECCOONNOOMMIICC  EENNVVIIRROONNMMEENNTT  

After a post‑Covid rebound of 5.9% in 2021, the gglloobbaall  
eeccoonnoommyy  slowed to 3.0% in 2022 (at market exchange 
rates). The trend can largely be explained by the slowdown 
in China resulting from its zero‑Covid policy, given the 
country’s weight in the global economy. The slowdown can 
also be attributed to the surge in inflation, at 8.0% in 2022 
compared with 4.3% in 2021. Commodity and intermediate 
prices soared while supply chains failed to return to normal.

Inflation also spiked following Russia’s invasion of Ukraine on 
February 24. The outbreak of hostilities was followed by 
extensive sanctions and counter‑sanctions that impacted 
trade and financial exchanges with the two countries, along 
with Belarus. Russia and Ukraine play a major role in global 
trade in agricultural products, fertilisers, minerals and 
hydrocarbons.

Central banks in developed economies joined those in 
emerging economies having tightened their monetary policy 
in second‑half 2021 to combat inflation and support their 
currencies against the dollar, the latter boosted by rising 
uncertainties. Governments once again intervened to 
mitigate the impact of galloping energy and food prices on 
households. As a result of this aid, and the savings 
accumulated during the pandemic, consumption proved 
resilient in the first half of the year. Companies also benefited 
from support measures to cope with rising production costs. 
But this did not prevent companies in energy‑intensive 
sectors, such as glass, fertilisers, metallurgy, 
paper‑cardboard, food or construction materials, from 
reducing or halting production at some plants as they were 
unable to pass on the increase in their costs. In this respect, 
a distinction must be made between regions with relatively 
cheap energy, such as the Middle East and North America, 
and the rest.

Despite the dip in certain commodity prices in the second 
half, global trade increased in value   by USD 32,000 
billion, 13% higher than in 2021 and 27% higher than in 2019. 
Trade in goods came out at USD 25 trillion, up 10% and 32% 
respectively. At USD 7 trillion, trade in services increased 15% 
and 11% respectively. In volume terms  , trade in goods rose 
by nearly 3% in 2022 compared with 2021, with strong 
momentum in the first half of the year giving way to a sharp 
slowdown in the second half. Trade in services, which also 
returned to its pre- Covid peak in the second quarter, slowed 
less sharply.

With growth of 2.6% in 2022 (after 5.3% in 2021), the 
economies of ddeevveellooppeedd  ccoouunnttrriieess  slowed as a whole. The 
trend began in the last few months of 2021, when all sectors 
were impacted by numerous shocks, including supply issues, 
an increase in energy, materials and food prices, workforce 
shortages, and a fresh wave of Covid‑19 with the Omicron 
variant. However, the main cause of the trend is the outbreak 
of war in Ukraine at the end of February 2022, which 
exacerbated the rise in producer and consumer prices. With 
inflation impacting all products, and wages rising 
substantially in some countries, central banks have been 
forced to raise interest rates vigorously.

Growth in WWeesstteerrnn  EEuurrooppee  came out at 2.6% in 2022 (after 
4.5% in 2021). The figure would have been even lower if the 
autumn had not been mild, reducing the need for heating 
and easing pressure on energy prices. There were also 
considerable disparities in growth.

Among other aaddvvaanncceedd  eeccoonnoommiieess:

  ((11))

 (2)

 (3)

PPoorrttuuggaall,,  SSppaaiinn,,  AAuussttrriiaa  aanndd  GGrreeeeccee (with growth of 6.5%, 
5.5%, 4.8% and 4.5%, respectively) took full advantage of 
the strong rebound in tourism.

●

SSppaaiinn  aanndd  PPoorrttuuggaall  also benefited from a relatively 
lower energy price environment.

●

While GGrreeeeccee  capitalised on its vital role in maritime 
transport.

●

The IIrriisshh  economy (11.1%) was buoyed by the strength of 
the pharmaceutical and IT industries, as well as the robust 
results of the European head offices of global groups 
attracted by the country’s tax benefits.

●

The UUKK  economy (4.4%) slowed throughout the year, 
going as far as stagnation. Consumption and investment 
were negatively impacted by high inflation and tighter 
credit.

●

Meanwhile, the NNeetthheerrllaannddss  (4.2%), Western Europe’s 
trade gateway, benefited from the higher value of trade.

●

BBeellggiiuumm,,  DDeennmmaarrkk,,  FFrraannccee,,  IIttaallyy,,  NNoorrwwaayy  aanndd  SSwweeddeenn
ranked in the middle with growth of between 2.5% and 
3.5%.

●

The tourism industry offset industrial and energy issues 
in FFrraannccee  and IIttaallyy, while Scandinavian countries 
benefited from their advantageous positioning in energy, 
electronics and pharmaceuticals.

●

At the bottom of the rankings, Germany (1.8%) suffered 
from its dependency on mechanical and automotive 
exports to China.

●

the UUSS  economy also slowed sharply, with growth of 1.9% 
in 2022, after 5.9% in 2021. Despite its weak trade links 
with Russia and Ukraine and its status as a net exporter of 
energy and other commodities, the US still suffered from 
the rise in global commodity prices. It also faced a decline 
in its labour force participation rate following Covid, which 
kept wages high. The Fed took aggressive action to deal 
with inflation by raising interest rates. The resulting 
increase in the cost of credit and the sharp drop in stock 
market values weighed on investment, particularly in the 
construction sector. Consumption held up better due to 
the savings accumulated during the pandemic;

●

CCaannaaddaa, with growth of 3.5%, fared better than its 
neighbour owing to its higher share of commodity 
exports;

●

Group estimates.
According to UNCTAD (estimate at November 30, 2022)
According to the WTO (estimates in November and December 2022).

(1)
(2)
(3)
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EEmmeerrggiinngg  aanndd  ddeevveellooppiinngg  eeccoonnoommiieess  expanded by 3.6% in 
2022 after 6.7% in 2021. However, there were wide disparities 
between regions and countries.

The MMiiddddllee  EEaasstt  aanndd  NNoorrtthh  AAffrriiccaa  region is the only 
emerging or developing region that posted higher economic 
growth in 2022 than in 2021, with 5% after 4.4%.

With growth of 3.7% in 2022, after 7.2% in 2021, emerging 
Asia confirmed its resilience to external shocks:

LLaattiinn  AAmmeerriiccaann  growth slowed from 7.1% in 2021 to 3.6% in 
2022.

SSuubb‑‑SSaahhaarraann  AAffrriiccaa saw its growth slow slightly from 4.6% in 
2021 to 3.5% in 2022.

the AAuussttrraalliiaann  economy (3.4%) held up relatively well 
despite a slowdown in domestic demand driven by 
inflation and monetary tightening;

●

IIssrraaeell  (5.0%) benefited from its autonomous gas supply, 
the arrival of Russian and Ukrainian immigrants, its 
high‑tech focus, and relatively limited inflation;

●

JJaappaann’s economy slowed to 1.1%, a weak performance but 
in line with its potential. The export sector suffered from 
China’s poor form, while its imports bill rose. In addition, 
consumers faced inflation exacerbated by the depreciation 
of the yen;

●

SSoouutthh  KKoorreeaa  (2.6%) was also negatively impacted by 
weaker external demand, particularly for its 
semiconductors.

●

Unsurprisingly, oil- and gas‑producing countries benefited 
from the high prices: AAllggeerriiaa  (+4.5% after +3.5%), SSaauuddii  
AArraabbiiaa  (+7% after +3.2%), UUnniitteedd  AArraabb  EEmmiirraatteess  (+6.0% 
after +3.8%), IIrraaqq  (+9% after +7.7%), OOmmaann  (+5.5% after 
+3%), and QQaattaarr (+5.0% after +1.6%).

●

IIrraann recorded modest growth (3.5%) for the third year in a 
row despite international sanctions.

●

The EEggyyppttiiaann economy grew 6.5% (after only 3.3% due to 
the pandemic) over its 2021‑2022 fiscal year thanks to the 
Suez Canal, natural gas and public investment. But activity 
slowed sharply in the second half of the year on high 
inflation, tighter credit and import restrictions.

●

In contrast, growth dipped in MMoorrooccccoo  (1.0% after 5.7%) 
owing to poor harvests caused by drought.

●

Growth also declined in TTuunniissiiaa  (2.2% after 3.3%) on 
inflation and political and social difficulties.

●

as the slowdown resulted from CChhiinnaa’s poor health (3.0% 
after 8.1%) caused by its zero‑Covid strategy and the 
tightening of regulations on real estate activity. However, 
the relative isolation of its food market and advantageous 
prices on Russian oil and gas helped contain inflation, 
while public investment in infrastructure boosted domestic 
demand;

●

the IInnddiiaann  economy proved resilient (6.8% in 2022, after 
8.3% in 2021) despite the impact of inflation (particularly 
food prices) and higher interest rates on domestic 
demand. The strength of its pharmaceutical exports and IT 
services contributed positively;

●

growth in IInnddoonneessiiaa rose from 3.7% in 2021 to 5.3% in 2022 
on strong momentum in coal, nickel and palm oil

●

exports. Its post‑COVID reopening boosted tourism and 
domestic demand;

growth in MMaallaayyssiiaa  (8.0% after 3%), VViieettnnaamm  (7.9% after 
2.6%) and the PPhhiilliippppiinneess  (7.1% after 5.7%) also picked up 
thanks to domestic demand, electronic exports and 
tourism. 

●

In TThhaaiillaanndd, the improvement (from 1.6% to 3.2%) was 
limited by the delayed and only partial return of tourists, 
despite the strength of electronics and automotive 
exports.

●

BBrraazziilliiaann  growth came out at 2.9% (after 5.0% in 2021). 
Domestic demand held up strongly despite tighter credit 
and high inflation, as social transfers, tax exemptions and 
employment growth played their part. Mineral and 
agricultural exports prospered.

●

In AArrggeennttiinnaa, growth slowed throughout 2022 to 5.1% 
(after 10.3% in 2021). Consumption and investment 
collapsed due to skyrocketing inflation and restrictions on 
capital movements and imports, while strong agricultural 
exports were offset by energy prices.

●

CCoolloommbbiiaann  growth held up well (8.0% in 2022 after 10.7% 
in 2021), boosted by sales of coal, oil and gold, with 
consumer spending underpinned by strong employment 
and wages.

●

In PPeerruu, growth slowed throughout 2022 to just 2.5% over 
the year, after 13.6% in 2021. This can be attributed to the 
impact of strikes in copper mines (the price of which has 
fallen) and political chaos, which dampened investment. 
Meanwhile, consumption held up well thanks to fiscal 
support measures and a new scheme allowing savers to 
withdraw their money from pension funds.

●

In MMeexxiiccoo, growth was down from 4.8% in 2021 to 2.6% in 
2022, with domestic consumption, boosted by 
employment, with wages and expatriate remittances 
proving resilient.

●

In CChhiillee  (2.7%), domestic demand was hit by inflation, 
tighter credit and rising unemployment as well as a decline 
in Chinese demand for copper.

●

In NNiiggeerriiaa, growth varied little (down from 3.6% in 2021 to 
3.2% in 2022) and remains relatively low relative to the 
country’s population growth. The country benefited only 
minimally from high oil prices as a result of operating 
constraints, while agriculture was impacted by insecurity 
and flooding.

●

In SSoouutthh  AAffrriiccaa, growth came in at 2.1% in 2022 after 4.9% 
in 2021. The impact of rolling blackouts and flooding in 
KwaZulu‑Natal on mining was offset by strong domestic 
demand supported by social transfers. These were 
facilitated by an improvement in the fiscal position thanks 
to increased revenue from mineral exports.

●
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CCeennttrraall  EEuurrooppeeaann  economies slowed from 6.0% growth in 
2021 to 4.1% in 2022.

 

/ CHANGE IN GDP GROWTH BY COUNTRY  :
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The recovery was confirmed in both AAnnggoollaa (3.2% in 2022 
after 0.8% in 2021) due to the increase in oil revenues, and 
Mozambique (3.9% after 2.3%) thanks to coal, aluminium 
and electricity.

●

In KKeennyyaa, activity held up well (5.3% in 2022 after 7.5% in 
2021) thanks to the post‑Covid rebound, despite the 
impact of imported inflation, which was exacerbated by 
the impact of drought on agriculture in the north.

●

In EEtthhiiooppiiaa, growth shrank from 6.5% in 2021 to 3.5% in 
2022, with the war in Tigray, the suspension of 
international aid and drought continuing to have a 
negative impact.

●

Growth remained strong in TTaannzzaanniiaa  (4.5% in 2022 after 
4.9% in 2021), with tourism and gold mining continuing to 
expand and infrastructure construction maintaining 
momentum.

●

In GGhhaannaa, growth fell from 5.4 to 3.6% due to runaway 
inflation and the corresponding increase in the cost of 
credit, despite the strong performance of oil, gold and 
cocoa.

●

Finally, in CCôôttee  dd’’IIvvooiirree, growth remained strong (5.0%), 
driven by agricultural exports, the agri‑food industry and 
relatively controlled inflation thanks to government 
measures.

●

PPoollaanndd  followed this pattern (4.4% in 2022, after 6.8% in 
2021). Excluding inflation, consumer spending continued

●

to benefit from rising wages in a tight labour market and 
from the arrival of many Ukrainians. This partially offset 
the slowdown in exports.

Hungarian growth held up well (5.2% after 7.1%), for the 
same reasons.

●

In the CCzzeecchh  RReeppuubblliicc, growth fell from 3.5% to 2.5% 
owing to sluggish consumption resulting from inflation 
and a sharp drop in exports as industry suffered from 
input shortages.

●

Conversely, RRoommaanniiaann  growth increased considerably, 
from 5.1% to 5.8%, thanks to strong momentum in private 
consumption boosted by substantial inflows of Ukrainians.

●

Further to the east, TTuurrkkeeyy  saw its growth contract from 
11.4% in 2021 to 5.5% in 2022. While consumer spending 
was hit by inflation, exports benefited from the rebound in 
tourism and the country’s role in offering an alternative to 
Asian products.

●

UUkkrraaiinnee’s economy collapsed by 35% due to the war.●

While RRuussssiiaa  managed to limit the decline to 3.5% thanks 
to oil and gas revenues. Regarding the gas sector, the 
positive price effect trumped the negative volume effect, 
while China and India provided an alternative to Europe 
for oil exports.

●

Lastly, KKaazzaakkhhssttaann, which was unable to fully benefit from 
its oil owing to a problem with a pipeline to the Caspian 
Sea, achieved growth of 3.3% in 2021, up from 2.6% in 
2022.

●

 (1)

Source: FMI for 2021, Coface estimates and forecasts for 2022 and 2023(1)
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33..22 SSIIGGNNIIFFIICCAANNTT  EEVVEENNTTSS  OOFF  22002222

33..22..11 GGoovveerrnnaannccee  eevvoolluuttiioonn

IInn  tthhee  BBooaarrdd  ooff  DDiirreeccttoorrss

On May 17, 2022, during the Combined General Meeting, 
Laetitia Leonard – Reuter and Laurent Musy have been 
elected as independent directors for a term of four years. 
These appointments follow the expiration of the terms of 
office of Olivier Zarrouati and Éric Hémar, respectively.

Thus, at the close of the General Meeting, the Board of 
Directors is composed of 10 members, 5 women and 5 men, 
the majority (6) of whom are independent directors.

IInn  tthhee  EExxeeccuuttiivvee  CCoommmmiitttteeee

On May 2, 2022, Hugh Burke has been appointed as the CEO 
of Coface Asia‑Pacific region, effective on April 1, 2022. He 
joins the Group Executive Committee and reports to Xavier 
Durand, Coface CEO. He takes over from Bhupesh Gupta.

On September 8, 2022, Matthieu Garnier, Group Information 
Services Director, joined the Group Executive Committee 
and will continue to report to Thibault Surer, Group Strategy 
& Development Director. This decision is part of our strategy 
to develop information services, one of the major pillars of 
our Build to Lead plan.

33..22..22 NNaattiixxiiss  aannnnoouunncceess  tthhee  ssaallee  ooff  iittss  rreessiidduuaall  ssttaakkee  iinn  CCOOFFAACCEE  SSAA

On January 6, 2022, Natixis announced the sale of its 
remaining interest in COFACE SA. This sale represented 
approximately 10.04% of COFACE SA’s share capital, or 
15,078,095 shares. It was carried out by way of an ABB

(accelerated book‑building) at an average price of €11.55. 
Following this transaction, Natixis no longer held any shares 
in COFACE SA.

33..22..33 AAnnttiicciippaatteedd  iimmppaaccttss  ooff  tthhee  UUkkrraaiinnee  ccrriissiiss

The invasion of Ukraine by Russia on February 24, 2022 has 
triggered a war in Europe for the first time since the Second 
World War. This armed conflict and the numerous economic 
sanctions taken against Russia had serious economic, 
financial an inflationary consequences for the whole world.

In this context, Coface has adjusted its assessments of 
Russian, Belarusian and Ukrainian risks and reduced its 
exposure to these countries during 2022. The Group 
continues to monitor closely the situation on a daily basis 
and is constantly adjusting its underwriting policy to ensure 
compliance with international sanctions.

To date, and subject to any changes in the situation, this 
serious crisis has greatly increased uncertainty and volatility

due to its multi‑sector and multi‑geographical impact.

Coface is not directly exposed to the countries in conflict 
through its investment portfolio.

Coface Russia Insurance’s earned premiums will amount to 
€11.6 million in 2022 (vs. €12.5 million in 2021, i.e.  1% of the 
Group total) and this subsidiary contributed €25.8 million to 
the Group’s total balance sheet in 2022 (i.e.  0.3% of the 
consolidated total balance sheet). Losses related to this 
conflict have increased but remain limited at the Group level.

The Group’s exposure to Russian debtors has decreased 
from just under 1% of total exposure to 0.1% as at 
December 31, 2022.

33..22..44 FFiinnaanncciiaall  aanndd  nnoonn‑‑ffiinnaanncciiaall  rraattiinngg  aaggeennccyy

AAMM  BBeesstt  aaffffiirrmmss  CCooffaaccee’’ss  mmaaiinn  ooppeerraattiinngg  
ssuubbssiiddiiaarriieess  rraattiinngg  aatt  AA  ((EExxcceelllleenntt))  wwiitthh  aa  
ssttaabbllee  oouuttllooookk

On April 7, 2022, the rating agency AM Best affirmed the A 
(Excellent) Insurer Financial Strength – IFS rating of 
Compagnie française d’assurance pour le commerce 
extérieur (la Compagnie), Coface North America Insurance 
Company (CNAIC) and Coface Re. The outlook for these 
ratings remain “stable”.

MMSSCCII  uuppggrraaddeess  CCOOFFAACCEE  SSAA’’ss  rraattiinngg  ffrroomm  
AAAA  ttoo  AAAAAA..

On July 14, 2022, COFACE SA’s rating was upgraded to 
“AAA” by the extra‑financial rating agency MSCI, which 
analyzes the environmental, social and governance (ESG) 
practices of thousands of companies worldwide.

This places COFACE SA in the top 4% of companies in its 
industry (“Property & Casualty Insurance” category).
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MMooooddyy’’ss  aaffffiirrmmss  CCooffaaccee’’ss  rraattiinnggss,,  cchhaannggeess  
oouuttllooookk  ttoo  ppoossiittiivvee

On October 11, 2022, the rating agency Moody’s has 
confirmed the financial strength rating (Insurance Financial 
Strength Rating – IFSR) for Coface at A2. The agency has 
also changed the outlook for Coface to positive from stable.

FFiittcchh  aaffffiirrmmss  CCooffaaccee  AAAA--  rraattiinngg,,  wwiitthh  
‘‘ssttaabbllee’’  oouuttllooookk

On November 23, 2022, the rating agency Fitch affirmed 
Coface AA- Insurer Financial Strength (IFS) rating. The 
outlook remains stable.

33..22..55 SSuucccceessss  ooff  iittss  ddeebbtt  mmaannaaggeemmeenntt  eexxeerrcciissee

On September 21, 2022, COFACE SA announced the results 
of the tender offer to repurchase its guaranteed 
subordinated notes of an amount of €380,000,000 bearing 
a fixed interest rate of 4.125 per cent., due on March 27, 2024. 
The Company accepted the repurchase of a principal

amount of EUR 153,400,000 Notes validly tendered at a 
fixed purchase price of 103,625 per cent.

COFACE SA also announced the issuance on September 22, 
2022 of €300,000,000 tier 2 notes bearing a fixed interest 
rate of 6.000 per cent., due on September 22, 2032.

33..22..66 CCooffaaccee  NNeeww  ZZeeaallaanndd::  nneeww  bbrraanncchh  ooppeennss

On April 4, 2022, Coface announced the opening of an office 
in New Zealand after the approval from the Reserve Bank of 
New Zealand. This is in line with its ambitions to grow in new 
high‑potential markets.

According to the World Bank, the value of New Zealand’s 
exports reached $50.5 billion in 2020. This market therefore 
offers significant potential to develop the credit insurance 
solutions and adjacent specialty services.
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33..33 CCOOMMMMEENNTTSS  OONN  TTHHEE  RREESSUULLTTSS  AASS  AATT  DDEECCEEMMBBEERR  3311,,  22002222

33..33..11 GGrroouupp  ppeerrffoorrmmaannccee

Consolidated turnover amounted to €1,812.0 million, up 13.4% 
on 2021 at constant FX and perimeter. The net combined 
ratio stood at 64.9%, or 0.3 points above the level recorded 
in 2021 (64.6%). This breaks down into a 2.7‑point increase in 
the loss ratio to 36.0% and a 2.5‑point decline in the cost 
ratio to 28.8% compared with 2021. The Group ended the 
year with net income (Group share) up 26% at €283.1 million 
(vs. €223.8 million in 2021) and return on equity of 15.6%.

The target solvency ratio ranges between 155% and 175%. 
The solvency ratio is estimated at 200.53% at December 31, 
2022  . Coface will propose the payment of a 
dividend   of €1.52 per share to shareholders, representing

a payout ratio of 80%.

The changes at constant FX and perimeter, presented for 
comparison purposes in the tables below, take into account 
the integration of the following entities:

33..33..22 TTuurrnnoovveerr

The Group’s consolidated turnover increased by 13.4% at 
constant FX and perimeter (+15.6% at current FX and 
perimeter), to €1,812.0 million at December 31, 2022, mainly

due to a rebound in client activity in the insurance business.

The table below shows changes in the Group’s consolidated 
turnover by business line as of December 31, 2021 and 2022:

 

CCHHAANNGGEE  IINN  CCOONNSSOOLLIIDDAATTEEDD  TTUURRNNOOVVEERR  BBYY  BBUUSSIINNEESSSS  LLIINNEE
(in millions of euros)

AASS  AATT  DDEECC..  3311 CCHHAANNGGEE

22002222 22002211 (in €m) as a %

as a %: at 
constant FX 

and perimeter

Insurance 1,741.6 1,503.5 238.1 15.8% 13.5%

o/w Gross earned premiums* 1,527.5 1,312.6 214.8 16.4% 14.4%

o/w Services** 214.1 190.8 23.3 12.2% 8.0%

Factoring 70.4 64.4 6.0 9.3% 10.0%

CCOONNSSOOLLIIDDAATTEEDD  TTUURRNNOOVVEERR 11,,881122..00 11,,556677..99 224444..11 1155..66%% 1133..44%%

*     Gross earned premiums‑credit, Single Risk and surety bond insurance.
**   Sum of turnover from services related to credit insurance (“Fee and commission income” and “Other insurance‑related services”) and services provided to customers 

without credit insurance (access to information on corporate solvency and marketing information – “Information and other services”, and debt collection services – 
“Receivables management”).

 (1)

 (2)

in 2021: Coface Poland Insurance Services, Coface 
Romania Insurance Services, Coface Finance Israel and 
Coface Servicios Mexico;

●

in 2022: Coface Norden Services (Denmark), Coface 
Sverige Services (Sweden), Coface Services Suisse, Coface 
Baltic Services (Lithuania) and Coface Servicios Argentina.

●

This estimated solvency ratio is a preliminary calculation made according to Coface’s interpretation of Solvency II Regulations, using the Partial Internal 
Model. The final calculation may differ from this preliminary calculation. The estimated solvency ratio is not audited.
The proposed dividend is subject to the approval of the Annual General Shareholders’ Meeting of May 16, 2023.

(1)

(2)
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IInnssuurraannccee

Turnover from the insurance business (including surety bond 
and Single Risk insurance) was up 13.5% at constant FX and 
perimeter (+15.8% at current FX and perimeter), at 
€1,741.6 million in 2022, compared with €1,503.5 million 
in 2021.

Gross earned premiums increased by 14.4% at constant FX 
and perimeter (+16.4% at current FX and perimeter), to 
€1,527.5 million in 2022, compared with €1,312.6 million in 
2021.

This growth was mainly due to the sharp increase in activity 
for Coface’s clients throughout 2022 (+80.3%), reflecting the 
rebound in the global economy and high inflation.

The production of new contracts totalled €110 million, down 
by €18.7 million from 2021.

The contract retention rate (ratio between the annual value 
of renewed policies and the value of policies to be renewed 
during the year) reached a record level of 92.9% over the 
year for the Group (compared with 91.6% at December 31, 
2021). All regions contributed to this high retention rate with 
the exception of Central and Eastern Europe, which was 
impacted by the reduction in exposures to Russia.

The price effect was negative, at -3.04%, in a market with 
low claims volumes and following the selective repricing 
policy applied in 2021 (+0.7%).

Turnover from the services business was up by 8% at 
constant FX and perimeter (up +12.2% at current FX and 
perimeter), rising from €190.8 million in 2021 to €214.1 million 
in 2022. The debt collection business was impacted by the

low loss experience. The business information sales activity 
grew sharply (+11.6% at constant FX and perimeter) 
following investments in this business.

(1) At constant exchange rate

Earned premiums Other revenues

2021

1,568

255

1,313

2022

1,812

285

1,527

15.6% 13.4%(1)

FFaaccttoorriinngg

Factoring turnover (only in Germany and Poland) increased 
by 10.0% at constant FX (+9.3% at current FX), from 
€64.4 million in 2021 to €70.4 million in 2022.

In Germany, revenue was up 5.1% due to a rebound in 
volumes financed. Poland was also impacted by this rebound 
and it recorded an increase in factoring revenue of 32.2% at 
constant FX (+28.7% at current FX).

CChhaannggee  iinn  ttuurrnnoovveerr  bbyy  rreeggiioonn

The table below shows trends in Coface Group’s consolidated turnover in its seven geographic regions for the financial years 
ended December 31, 2021 and 2022:

CCHHAANNGGEE  IINN  CCOONNSSOOLLIIDDAATTEEDD  TTUURRNNOOVVEERR  BBYY  IINNVVOOIICCIINNGG  
RREEGGIIOONN
(in millions of euros)

AASS  AATT  DDEECC..  3311 CCHHAANNGGEE

22002222 22002211 (in €m) as a %
as a %: 

at constant FX

as a %: at 
constant FX 

and perimeter

Western Europe 359.6 316.7 43.0 13.6% 12.9% 12.7%

Northern Europe 372.3 331.5 40.8 12.3% 12.3% 11.3%

Mediterranean and Africa 480.6 429.4 51.2 11.9% 13.8% 13.8%

North America 168.0 137.5 30.5 22.2% 9.3% 9.3%

Central Europe 178.5 156.3 22.3 14.3% 14.3% 13.4%

Asia‑Pacific 151.3 123.2 28.1 22.8% 14.6% 14.6%

Latin America 101.6 73.3 28.3 38.5% 30.0% 29.0%

CCOONNSSOOLLIIDDAATTEEDD  TTUURRNNOOVVEERR 11,,881122..00 11,,556677..99 224444..11 1155..66%% 1133..88%% 1133..44%%

 

All regions achieved growth in turnover at constant FX and 
perimeter, ranging from +9.3% for Northern Europe to 
+29.0% for Latin America.

In Western Europe, turnover was up 12.7% at constant FX 
and perimeter, buoyed by the growth in short term credit 
insurance. This positive change was strongly linked to the 
economic rebound and high inflation, which generated an 
increase in policyholders’ revenue. Conversely, new contract 
production declined in 2022 compared to 2021.
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In Northern Europe, turnover rose by 11.3% at constant FX 
and perimeter (12.3% at current FX and perimeter). Credit 
insurance and fee and commission income were the main 
contributors to this growth thanks to the rebound in 
policyholders’ activity.

Turnover in the Mediterranean & Africa region grew by 13.8% 
at constant FX and perimeter, confirming the strong sales 
momentum in this region (high retention rate and new 
contract production) and the development of the 
Information Services activity. This good commercial 
performance was boosted by strong activity levels for 
Coface’s policyholders.

In North America, turnover increased by 9.3% at constant FX 
and perimeter. The credit insurance portfolio is growing 
mainly due to the high client activity.

Central Europe posted an increase in turnover of 13.4% at

constant FX and perimeter (+14.3% at current FX and 
perimeter). The increase in credit insurance premiums and 
factoring revenues were the main drivers of turnover growth 
in 2022. Gross insurance premiums (+11.9% at constant FX 
and perimeter) were impacted by the rebound in 
policyholder activity.

Asia‑Pacific recorded a 14.6% increase in turnover at 
constant FX and perimeter. This growth was driven by credit 
insurance, with the development of the portfolio linked to 
the sharp increase in client activity, despite a decline in new 
business. Single Risk insurance grew sharply for the 
Singapore entity.

Latin America posted an increase in turnover of 29.0% at 
constant FX and perimeter (+38.5% at current FX) due to 
the sharp rebound in activity in the commodities sector and 
inflation.

33..33..33 UUnnddeerrwwrriittiinngg  iinnccoommee

UUnnddeerrwwrriittiinngg  iinnccoommee  bbeeffoorree  rreeiinnssuurraannccee

Underwriting income before reinsurance stood at 
€529.1 million, down 10.0% compared to end‑December 2021 
(€588.2 million), reflecting the increase in the loss ratio.

The 10.3‑point increase in the combined ratio before 
reinsurance to 64.7% in 2022 (from 54.4% in 2021) was 
attributable to a 9.8‑point rise in the loss ratio and a slight 
increase in the cost ratio of 0.4 point.

LLoossss  eexxppeerriieennccee
The Group’s loss ratio before reinsurance, including claims 
handling expenses, increased by 9.8 points, from 21.4% for 
2021 to 31.2% in 2022. This increase in claims is explained by 
a gradual normalisation of the loss experience compared to 
2021, which recorded a particularly low loss experience.

 

(in millions of euros and as a %)

AASS  AATT  DDEECC..  3311 CCHHAANNGGEE

22002222 22002211 (in €m) as a %

Claims expenses incl. claims handling costs 476.8 280.5 196.3 70.0%

Loss ratio before reinsurance 31.2% 21.4% - 9.8 pts

Earned premiums 1,527.5 1,312.6 214.8 16.4%

 

In Western Europe, the loss ratio increased by 13 points to 
37.3%. This increase is explained by the anticipation of claims 
in France and the United Kingdom, partly linked to the 
Russia‑Ukraine context.

Impacted by extremely high claims in the Netherlands and 
Germany and the anticipation of future claims, Northern 
Europe recorded a loss ratio of 35% compared with 18.2% in 
2021.

The loss ratio in the Mediterranean & Africa region increased 
by 7.2 ppts compared to 2021 and stood at 34.6%. The main 
countries in the region are seeing a normalisation in the loss 
experience compared to 2021.

In North America, the loss ratio rose by 9 points to 23.4%, vs. 
14.4% in 2021. This region, which is more responsive to the

economic environment, saw the loss experience decline very 
sharply in 2021 and gradually return to normal levels in 2022.

The loss ratio in Central Europe improved by 4.3 points to 
14.5%, vs. 18.8% in 2021. The evolution remains favourable 
despite the anticipation of losses linked to the 
Russian‑Ukrainian context.

The Asia‑Pacific loss ratio rose by 1.1 points to 9.9%. Record 
reserve levels, taking into account a volatile loss experience, 
were partially reversed for the oldest underwriting years. The 
region’s loss ratio stabilised in line with good trends in the 
loss experience.

Latin America’s loss ratio increased by 32.9 points to 39.8% 
compared with 6.9% in 2021. This region is suffering from the 
impact of extremely high claims at the end of 2022.
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CCHHAANNGGEE  IINN  LLOOSSSS  EEXXPPEERRIIEENNCCEE  BBYY  IINNVVOOIICCIINNGG  RREEGGIIOONN
(as a%)

AASS  AATT  DDEECC..  3311

CCHHAANNGGEE  IINN  PPOOIINNTTSS22002222 22002211

Western Europe 37.0% 24.3% 12.7 pts

Northern Europe 35.0% 18.2% 16.8 pts

Mediterranean and Africa 34.6% 27.4% 7.2 pts

North America 23.4% 14.4% 9.1 pts

Central Europe 14.5% 18.8% (4.3 pts)

Asia‑Pacific 9.9% 8.8% 1.0 pts

Latin America 39.8% 6.9% 32.9 pts

LLOOSSSS  RRAATTIIOO  BBEEFFOORREE  RREEIINNSSUURRAANNCCEE 3311..22%% 2211..44%% 99..88  PPTTSS

 

/ OVERHEADS

OOVVEERRHHEEAADDSS
(in millions of euros)

AASS  AATT  DDEECC..  3311 CCHHAANNGGEE

22002222 22002211 (in €m) as a %

as a %: at 
constant FX and 

perimeter

Internal overheads 649.4 572.7 76.6 13.4% 10.9%

o/w claims handling expenses 39.9 36.2 3.7 10% 10%

o/w internal investment management expenses 4.3 4.0 0.3 7.1% 6.9%

Commissions 201.2 166.8 34.4 20.6% 18.2%

TTOOTTAALL  OOVVEERRHHEEAADDSS 885500..55 773399..55 111111..00 1155..00%% 1122..66%%

 

Total overheads, which include claims handling expenses and 
internal investment management expenses, increased by 
12.6% at constant FX and perimeter (15% at current FX and 
perimeter), from €739.5 million at December 31, 2021 to 
€850.5 million at December 31, 2022.

Policy acquisition commissions rose by 18.2% at constant FX 
and perimeter (20.6% at current FX and perimeter), from 
€166.8 million in 2021 to €201.2 million in 2022. This increase 
is explained by the growth in premiums as well as the 
increase in bonuses in connection with a reduced claims 
experience.

Internal overheads, which include claims handling and 
investment expenses, increased by 10.9% at constant FX and 
perimeter (13.4% at current FX and perimeter), from 
€572.7 million in 2021 to €649.4 million in 2022.

Payroll costs increased by 7.1% at constant FX and perimeter 
(+9.3% at current FX and perimeter), from €337.7 million in 
2021 to €369.3 million in 2022. New hires relating to the 
resumption of transformation projects and the development 
of adjacent business account for this increase.

IT costs were up 5.3% at constant FX and perimeter (6.1% at 
current FX and perimeter), from €53.9 million in 2021 to 
€57.2 million in 2022. Transformation projects and

investments were re‑prioritised to adapt to the crisis in 2021 
and resumed in 2022.

Other expenses (taxes, information costs, rent) rose by 19.7% 
at constant FX and perimeter (23.3% at current FX and 
perimeter), from €181.1 million in 2021 to €223.4 million in 
2022. This increase is mainly explained by the development 
of business information services.

The cost ratio before reinsurance increased by 0.4 points, 
from 33.1% in 2021 to 33.5% in 2022.

2021 2022

740

649

201

167

573

851

Internal costs External costs
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UUnnddeerrwwrriittiinngg  iinnccoommee  aafftteerr  rreeiinnssuurraannccee

Underwriting income after reinsurance totalled 
€382.5 million, up by 39.7% compared with 2021 
(€273.9 million).

The sharp decrease in the cost of reinsurance to -
€146.6 million at December 31, 2022 (-€314.3 million at 
December 31, 2021) can be explained by the contribution of 
government reinsurance schemes in 2021.

 

(in thousands of euros and %)

AASS  AATT  DDEECC..  3311 CCHHAANNGGEE

22002222 22002211 (in €k) (as a%)

Turnover 1,811,970 1,567,858 244,112 15.6%

Claims expenses (476,779) (280,456) (196,323) 70.0%

Contract acquisition costs (304,747) (259,317) (45,430) 17.5%

Administration costs (314,460) (270,990) (43,470) 16.0%

Other expenses from insurance activities (69,824) (66,243) (3,581) 5.4%

Expenses from banking activities, excluding cost of risk (14,331) (13,103) (1,228) 9.4%

Cost of risk 308 76 233 307.3%

Expenses from other activities (102,998) (89,674) (13,325) 14.9%

UUnnddeerrwwrriittiinngg  iinnccoommee  bbeeffoorree  rreeiinnssuurraannccee 552299,,113388 558888,,115500 ((5599,,001122)) ((1100..00%%))

Income and expenses after ceded reinsurance (146,610) (314,288) 167,679 (53.4%)

UUNNDDEERRWWRRIITTIINNGG  IINNCCOOMMEE  AAFFTTEERR  RREEIINNSSUURRAANNCCEE 338822,,552299 227733,,886622 110088,,666677 3399..77%%

Net combined ratio 64.9% 64.6% - -

 

The amount of ceded premiums under government reinsurance schemes renewed until June 30, 2021 came to €227.6 million 
in 2021, representing 44.4% of the total amount of ceded premiums.

The impact of government schemes on the Group’s ratios in 2021 is shown in the following chart:

FY-21*

54.5%

23.2%

31.3%

FY-21
published

64.6%

33.3%

31.3%

FY-22
published

64.9%

36.0%

28.8%

Loss ratio after reinsurance

Cost ratio after reinsurance

* excl. government schemes
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33..33..44 IInnvveessttmmeenntt  iinnccoommee,,  nneett  ooff  mmaannaaggeemmeenntt  eexxppeennsseess  
((eexxcclluuddiinngg  ffiinnaanncciinngg  ccoossttss))

TTrreennddss  iinn  tthhee  ffiinnaanncciiaall  mmaarrkkeettss

Russia’s invasion of Ukraine in February 2022 was a key 
event of the year. It exacerbated the inflationary pressure 
already being felt at the end of 2021 and significantly 
accelerated the pace and level of interest rate hikes by 
central banks. The Ukrainian crisis worsened the economic 
situation in the United States and even more so in Europe. 
Record inflation has reduced consumers’ purchasing power 
and the crisis led central banks to raise their key rates very 
quickly. Central banks were more concerned about a 
possible de‑anchoring of inflation expectations than about 
the risks to growth. Europe is also suffering from the 
dramatic rise in gas prices as a result of the war. However, 
the majority of economic figures published during the fourth 
quarter were not quite as bad as expected. In China, the 
improvement that followed the easing of anti‑Covid 
lockdowns was short‑lived and further difficulties emerged in 
the real estate sector. The bond market crashed hard, with 
long‑term yields rising by more than 2%, driving up the 
equity markets for most of the year.

In 2022, the US economy slowed on the back of lower real 
household income (due to very high inflation) and rising 
interest rates. The main economic indicators for businesses, 
such as the ISM indices, entered recession territory in 
November after slowing for a year. Despite a slight rebound, 
consumer confidence indicators fell sharply. In the real estate 
sector, which is highly sensitive to interest rates, figures were 
particularly disappointing. In contrast, job creation remained 
strong, the unemployment rate low and the working 
population saw the return of many workers who had 
stopped seeking work during the Covid‑19 crisis. Inflation has 
fallen from its peak of 9% in June, while remaining very high 
(core inflation also peaked in September). The fixed income 
markets were extremely volatile. In 2022, the Federal 
Reserve made five rate hikes and clearly indicated its 
intention to prioritise the fight against inflation even if this 
were to have negative consequences on the labour market. 
Against this background, the US 10‑year yield increased by 
236 bp to 3.87% at the end of 2022. On the equity side, the 
S&P 500 fell by -19.4% over the year. Companies’ excellent 
quarterly earnings in Q3 triggered a rally at the beginning of 
Q4. However, US equities corrected in December in response 
to a surge in bond yields.

In Europe, the sharp rise in natural gas prices following the 
drastic reduction in Russian deliveries contributed to rising 
inflation and monetary tightening. Business climate 
indicators moved into negative territory in March, hitting a 
low in October, while consumer confidence collapsed with 
the Russian invasion and recovered slightly in the last

quarter. However, the labour market remained strong, with 
the unemployment rate at its lowest level since the creation 
of the eurozone. Inflation exceeded 10% in September. After 
raising its key rates by 0.50% in July (the first increase since 
2011), the ECB followed with three further increases over the 
rest of the year. The ECB president also indicated that the 
bank intends to continue this upward cycle to combat 
inflation despite the weakening growth outlook. Sovereign 
yields rose sharply over 2022, with the German 10‑year yield 
adding 275 bps to end the year at 2.57%. On the equity 
markets, the Eurostoxx 50 was down -11.7% over the year.

Overall, the growth outlook for emerging markets has been 
revised downwards on the back of high inflation, slowing 
global trade and tighter global and domestic monetary 
conditions. The slowdown was more pronounced in Eastern 
Europe due to the European energy crisis and rising prices. 
Inflation is still very high and generally rising, although there 
has been a stabilisation in a few countries such as Brazil. 
Unsurprisingly, emerging market central banks continued 
their rate hikes (except Russia and Turkey) and some 
laggards finally joined the trend (Thailand, Indonesia). In 
China, while the economy recorded weak growth in the 
second quarter due to Covid restrictions, it could recover in 
2023 with the easing of both these measures and monetary 
and fiscal policies.

FFiinnaanncciiaall  iinnccoommee

In this risk‑off environment (high inflation, economic 
slowdown, war in Ukraine), Coface Group decided to reduce 
the risk in its portfolio in 2022 by lowering its exposure to 
assets the most at risk from the economic slowdown 
(equities, emerging markets and real estate) in favour of 
developed countries’ sovereign bonds. Finally, cash levels 
remained high throughout the year as a precautionary 
measure.

With regard to real assets, some real estate assets were 
reallocated from offices and retail to logistics and residential.

Over 2022, the overall value of the portfolio decreased by 
€198 million due to the decline in the equity and bond 
markets.

To adapt the investment strategy to the new IFRS 9, the 
listed equity portfolio was restructured to become a 
long‑term investment segment that will be measured at fair 
value through non‑recyclable other comprehensive income 
(FV OCI‑NR). Bond investments will be recognised at fair 
value through recyclable other comprehensive income (FV 
OCI‑R).
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The following table shows the financial portfolio by main asset class:

/ MARKET VALUE

(in millions of euros)

AASS  AATT  DDEECC..  3311

22002222 22002211

Listed shares 77 224

Unlisted shares 8 9

Bonds 2,265 2,115

Loans, deposits and money market mutual funds 367 507

Real estate 220 213

TToottaall  iinnvveessttmmeenntt  ppoorrttffoolliioo 22,,993377 33,,006688

Non‑consolidated companies 85 152

TTOOTTAALL 33,,002222 33,,222200

 

/ INVESTMENT PORTFOLIO INCOME
Income from the investment portfolio amounted to 
€62.3 million, including €17.7 million in capital gains on 
disposals, impairment/reversals and equity/interest rate 
derivatives (representing 2.1% of average annual assets in 
2022 and 1.5% excluding capital gains, impairment/reversals 
and equity/interest rate derivatives). This compares with 
€36.7 million, including €3.6 million in capital gains on 
disposals, impairment/reversals and equity/interest rate 
derivatives in 2021 (representing 1.2% of average annual 
assets in 2021 and 1.1% excluding capital losses, impairment/
reversals and equity/interest rate derivatives).

The change in market values between 2021 and 2022 is 
mainly due to the first‑time consolidation of 
non‑consolidated entities. Finally, the FX effect was negative 
for €15.8 million in 2022 vs. +€7.0 million in 2021. This 
amount includes €13.3 million related to IAS 29 – 
hyperinflation (Coface is operating in Argentina and in 
Turkey).

In the current economic environment, the Group increased 
and reallocated its bond portfolio to protect and improve 
the portfolio’s return.

(in millions of euros)

AASS  AATT  DDEECC..  3311

22002222 22002211

Equities* 37.9 (0.9)

Fixed income** (0.6) 23.6

Investment property 25.1 14.0

IInnvveessttmmeenntt  iinnccoommee 6622..33 3366..77

o/w realised gains, impairment and reversals, derivatives (equity and interest rate) 17.7 3.6

- o/w disposals 8.7 9.3

- o/w impairment and reversals (0.1) (1.2)

- o/w derivatives (equity and interest rate) 9.1 (4.5)

IInnvveessttmmeenntt  iinnccoommee  eexxcclluuddiinngg  rreeaalliisseedd  ggaaiinnss 4444..66 3333..11

Foreign exchange income (15.8) 7.0

- o/w foreign exchange (29.6) 15.5

- o/w currency derivatives 13.9 (8.5)

Other (6.4) (1.6)

- o/w non‑consolidated subsidiaries 2.7 6.2

- o/w financial and investment charges (9.0) (7.8)

NNEETT  IINNCCOOMMEE  FFRROOMM  IINNVVEESSTTMMEENNTTSS 4400..22 4422..22

*   Including equity derivatives.
**  Including interest rate derivatives.

 

After income from equity securities, foreign exchange income, income from derivatives, and financial and investment 
expenses, the Group’s net financial income for 2022 totalled €40.2 million.



3

     UNIVERSAL REGISTRATION DOCUMENT 2022

COMMENT ON THE FINANCIAL YEAR
Comments on the results as at December 31, 2022

110088

33..33..55 OOppeerraattiinngg  iinnccoommee

(in millions of euros)

AASS  AATT  DDEECC..  3311 CCHHAANNGGEE

22002222 22002211 (in €m) (as a%)

(as a%: at 
constant FX 

and perimeter)

CCoonnssoolliiddaatteedd  ooppeerraattiinngg  iinnccoommee 441133..55 331122..99 110000..77 3322..22%% 2299..88%%

OOppeerraattiinngg  iinnccoommee  iinncclluuddiinngg  fifinnaannccee  ccoossttss 338833..99 229911..44 9922..55 3311..88%% 2299..33%%

OOtthheerr  ooppeerraattiinngg  iinnccoommee  aanndd  eexxppeennsseess ((99..11)) ((33..22)) ((55..99)) 118877%% 118844%%

OOPPEERRAATTIINNGG  IINNCCOOMMEE  IINNCCLLUUDDIINNGG  FFIINNAANNCCEE  CCOOSSTTSS  AANNDD  
EEXXCCLLUUDDIINNGG  OOTTHHEERR  OOPPEERRAATTIINNGG  IINNCCOOMMEE  AANNDD  EEXXPPEENNSSEESS 339933..00 229944..66 9988..55 3333..44%% 3300..99%%

 

Consolidated operating income increased by 29.8% at 
constant FX and perimeter, from €312.9 million for the year 
ended December 31, 2021 to €413.5 million for the year 
ended December 31, 2022.

Current operating income, including financing costs and 
excluding non‑recurring items (other operating income and 
expenses), rose by 30.9% at constant FX and perimeter, from 
€294.6 million in 2021 to €393.0 million in 2022.

The net combined ratio increased by 0.3 percentage points, 
from 64.6% in 2021 to 64.9% in 2022, including a +2.8 
percentage point increase in the net loss ratio and a decline 
of -2.5 percentage points in the cost ratio.

Other operating income and expenses amounted to -
€9.1 million, comprising mainly the following:

CCHHAANNGGEE  IINN  OOPPEERRAATTIINNGG  IINNCCOOMMEE  BBYY  IINNVVOOIICCIINNGG  RREEGGIIOONN
(in millions of euros)

AASS  AATT  DDEECC..  3311

CCHHAANNGGEE

SSHHAARREE  OOFF  
AANNNNUUAALL  TTOOTTAALL  

AATT  DDEECC..  3311,,  2200222222002211 22002211

Western Europe 58.6 46.2 12.4 13%

Northern Europe 95.9 49.0 46.8 22%

Mediterranean and Africa 126.3 75.1 51.2 28%

North America 39.2 44.2 (4.9) 9%

Central Europe 74.0 58.0 15.9 17%

Asia‑Pacific 42.1 41.5 0.6 9%

Latin America 9.7 25.6 (15.9) 2%

TTOOTTAALL  ((EEXXCCLLUUDDIINNGG  IINNTTEERRRREEGGIIOONNAALL  FFLLOOWWSS)) 444455..77 333399..66 110066..11 110000%%

 

33..33..66 NNeett  iinnccoommee  ((GGrroouupp  sshhaarree))

Coface Group’s effective tax rate rose from 23.2% in 2021 to 
26.2% in 2022, an increase of 3.0 points.

Net income (Group share) amounted to €283.1 million, up 
26.5% in relation to the year ended December 31, 2021 
(€223.8 million).

This record level can be explained in part by the very 
atypical nature of the last three years, which have seen 
significant government involvement in the management of 
the economy.

expenses linked to investments for the implementation of 
IFRS 17 of €7.4 million;

●

income from the entry of five service entities into the 
scope of consolidation for €1.6 million;

●

provisions for restructuring costs of €3 million.●
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33..44 GGRROOUUPP  CCAASSHH  AANNDD  CCAAPPIITTAALL  RREESSOOUURRCCEESS

Information in this section is derived from the statement of cash flows in the consolidated financial statements and from 
Note 9 “Cash and cash equivalents” in the Company’s consolidated financial statements.

(in millions of euros)

AASS  AATT  DDEECC..  3311

22002222 22002211

Net cash flows generated from operating activities 449.2 327.0

Net cash flows generated from investment activities (124.4) (207.9)

Net cash flows generated from financing activities (142.7) (134.4)

 

(in millions of euros)

AASS  AATT  DDEECC..  3311

22002222 22002211

Cash and cash equivalents at beginning of period 362.4 401.0

Cash and cash equivalents at end of period 553.8 362.4

Net change in cash and cash equivalents 191.3 (38.5)

 

33..44..11   CCooffaaccee  GGrroouupp  ddeebbtt  aanndd  ssoouurrcceess  ooff  ffiinnaanncciinngg

The Group’s debt comprises financial debt (financing liabilities) and operating debt linked to its factoring activities (composed 
of “Amounts due to banking sector companies” and “Debt securities”).

(in millions of euros)

AASS  AATT  DDEECC..  3311

22002222 22002211

Subordinated borrowings 534.3 390.6

SSuubb‑‑ttoottaall  fifinnaanncciiaall  ddeebbtt 553344..33 339900..66

Amounts due to banking sector companies 743.2 822.9

Debt securities 1,794.9 1,498.8

SSUUBB‑‑TTOOTTAALL  OOPPEERRAATTIINNGG  DDEEBBTT 22,,553388..11 22,,332211..77

 

FFiinnaanncciiaall  ddeebbtt

For the year ended December 31, 2022, the Group’s 
financing liabilities, totalling €534.3 million, are comprised of 
two subordinated loans.

OOppeerraattiinngg  ddeebbtt  lliinnkkeedd  ttoo  tthhee  ffaaccttoorriinngg  
bbuussiinneessss

The Group’s operating debt is mainly linked to financing for 
its factoring activities.

This debt, which includes the “Amounts due to banking 
sector companies” and “Debt securities” items, provides 
refinancing for the Group’s factoring companies (Coface 
Finanz in Germany and Coface Poland Factoring in Poland).

Amounts due to banking sector companies, which 
correspond to drawdowns on the bilateral credit lines (see 
“Bilateral credit lines” below) set up with various banking 
partners of Coface Finanz and Coface Poland Factoring and 
the Group’s local banks, amounted to €743.2 million for the 
financial year ended on December 31, 2022.

A fixed‑rate issue (4.125%) of subordinated notes carried 
out by COFACE SA on March 27, 2014 for a nominal 
amount of €380 million, maturing on March 27, 2024.

●

The securities are irrevocably and unconditionally 
guaranteed on a subordinated basis by Compagnie 
française d’assurance pour le commerce extérieur, the 
Group’s main operating entity.

COFACE SA redeemed €153 million of the subordinated 
bonds issued in 2014 at a fixed price of 103.625% on 
September 21, 2022.

The nominal amount after this redemption stands at 
€227 million, still maturing on March 27, 2024.

A new fixed‑rate issue (6.000%) of subordinated notes on 
September 22, 2022, for a nominal amount of 
€300 million, maturing on September 22, 2032.

●



3

     UNIVERSAL REGISTRATION DOCUMENT 2022

COMMENT ON THE FINANCIAL YEAR
Group cash and capital resources

111100

aa))

Debt securities amounted to €1,794.9 million for the financial 
year ended on December 31, 2022, including:

CCooffaaccee  GGrroouupp’’ss  mmaaiinn  ssoouurrcceess  
ooff  ooppeerraattiioonnaall  ffiinnaanncciinngg

To date, the Coface Group’s main sources of operational 
financing are:

In 2022, the securitisation programme was increased to 
€1,200 million and renewed early in March; the senior 
one‑year units were renewed in December. Coface Poland 
Factoring’s syndicated multi‑currency loan was renewed 
early in the amount of €310 million. This loan has a two‑year 
maturity with two options for a one‑year extension, at the 
lenders’ discretion. In May, the option to extend the fourth 
year of the syndicated loan serving as a back‑up to COFACE 
SA’s €700 million commercial paper programme was 
exercised.

At December 31, 2022, Coface Group’s debt linked to its 
factoring activities amounted to €2,538 million.

SSeeccuurriittiissaattiioonn  pprrooggrraammmmee
To refinance its factoring activities, in February 2012 the 
Group set up a securitisation programme for its factoring 
trade receivables, guaranteed by Compagnie française

d’assurance pour le commerce extérieur. In March 2022, the 
securitisation programme was renewed early and its 
maximum amount was increased to €1,200 million. USD 
units were created (maximum amount equal to 25% of the 
total maximum amount of the transaction) following the 
inclusion of US clients and debtors in the transaction.

At December 31, 2022, €1,180.5 million had been used under 
this programme.

This securitisation programme includes a number of 
standard acceleration clauses associated with such a 
programme, concerning the financial position of Coface 
Finanz (the ceding company) and other Group entities 
(including certain indicators regarding the quality of the 
ceded receivables), and linked to the occurrence of various 
events, such as:

The securitisation programme does not contain a change of 
control clause for the Company, but contains restrictions 
regarding a change of control in Compagnie française 
d’assurance pour le commerce extérieur and the factoring 
companies resulting in their exit from the Group.

 

The three covenants set by the securitisation programme include:

CCOOVVEENNAANNTT DDEEFFIINNIITTIIOONN TTRRIIGGGGEERR  TTHHRREESSHHOOLLDD

Default ratio Three‑month moving average of the rate of unpaid receivables beyond 
60 days after their due date

> 2.24%

Delinquency ratio Three‑month moving average of the rate of unpaid receivables beyond 
30 days after their due date

> 5.21%

Dilution ratio Three‑month moving average of the dilution ratio > 9.71%

 

At December 31, 2022, the Group complied with all of these covenants.

senior units issued by the VEGA securitisation fund under 
the Coface Finanz factoring receivables securitisation 
programme (see “Securitisation programme” below), in 
the amount of €1,180.5 million; and

●

commercial paper issued by COFACE SA (see 
“Commercial paper programme” below) to finance 
the activity of Coface Finanz in the amount of 
€614.3 million.

●

a securitisation programme to refinance its factoring 
receivables for a maximum amount of €1,200 million;

●

a commercial paper programme for a maximum amount of 
€700 million; and

●

bilateral credit lines for a maximum total amount of 
€1,676.6 million.

●

payment default of Coface Finanz or of Compagnie 
française d’assurance pour le commerce extérieur for any 
sum due under the securitisation fund;

●

the cross default of any Group entity pertaining to debt 
above €100 million;

●

closure of the asset‑backed commercial paper market for 
a consecutive period of 180 days;

●

winding‑up proceedings concerning Coface Finanz, Coface 
Poland Factoring, the Company or Compagnie française 
d’assurance pour le commerce extérieur;

●

the discontinuance of or substantial change to the 
activities practised by Coface Finanz or by Compagnie 
française d’assurance pour le commerce extérieur;

●

a downgrading of the financial rating of Compagnie 
française d’assurance pour le commerce extérieur to below 
BBB- for the main funding (maximum amount of 
€1,200 million) and to below A for additional funding 
(maximum amount of €100 million);

●

non‑compliance with one of the covenants linked to the 
quality of the portfolio of ceded factoring receivables.

●
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bb)) cc))CCoommmmeerrcciiaall  ppaappeerr  pprrooggrraammmmee
The Group has a €700 million commercial paper issuance 
programme under which the Company frequently issues 
securities with due dates ranging generally between one and 
six months. At December 31, 2022, securities issued under 
the commercial paper programme totalled €614.3 million. 
The programme was rated P‑2 by Moody’s and F1 by Fitch.

Should the commercial paper market shut down, since 
July 28, 2017 the Group has had a currently unused 
syndicated loan covering the maximum amount of the 
commercial paper issue programme (€700 million since 
August 2021). The agreement regulating this syndicated loan 
contains the usual restrictive clauses (such as a negative 
pledge clause, prohibition from assigning the assets outside 
the Group above a specified threshold or restrictions related 
to the discontinuance or any substantial change in the 
Group’s business activities) and early repayment clauses 
(payment default, cross default, non‑compliance with 
representations, warranties and commitments, significant 
adverse change affecting the Company and its capacity to 
meet its obligations under these bilateral credit lines, 
insolvency and winding‑up proceedings), in line with market 
practices. This syndicated loan was renewed in August 2021 
for three years with two possibilities for an extension of one 
year each. The first extension option was exercised in 2022.

BBiillaatteerraall  ccrreeddiitt  lliinneess
To refinance its factoring business, the Group also set up a 
number of bilateral credit lines and overdraft facilities, mainly 
through its subsidiaries, for a total maximum amount of 
€1,676.6 million:

33..44..22 GGrroouupp  ssoollvveennccyy  

The Group measures its financial strength based on the 
capital requirement (amount of equity required to cover its 
managed risks) according to the Solvency II Regulation for 
its insurance business and according to banking regulations 
for the Group’s financing companies. The change in capital 
requirement depends on numerous factors and parameters 
linked to changes in the loss ratio, underwriting volumes, risk 
volatility, the sequencing of loss settlement and the asset 
types invested in the Company’s balance sheet.

For insurance activities, pursuant to the Solvency II 
Regulation which became effective on January 1, 2016, the 
Group proceeded with the calculation of the solvency capital 
requirement (SCR) on December 31, 2022, using the partial 
internal model introduced by European Directive 
No. 2009/138/EC. The Group’s SCR evaluates the risks linked 
to pricing, underwriting, establishment of provisions, as well 
as market risks and operational risks. It takes account of 
frequency risks and major risks. This calculation is calibrated 
to cover the risk of loss corresponding to a 99.5% quantile at 
a one‑year horizon. At December 31, 2022, the estimated 
capital required for the two Group businesses amounted to 
€1,199 million, compared with €1, 263 million at the end of 
2021.

At December 31, 2022, the required capital for the factoring 
business was estimated at €223.2 million by applying a rate 
of 10.5% to the risk‑weighted assets, or RWA. The Group has 
reported its capital requirements using the standard 
approach since December 31, 2019. It should be noted that 
the local regulators for Germany and Poland (the two 
countries in which the Group operates its factoring business) 
have not defined specific mandatory capital requirements 
for factoring companies.

The sum of the capital requirement for the insurance 
business and the capital requirement for the factoring 
business is compared with the estimated available capital, 
which totalled €2,404 million as of December 31, 2022.

At this date, the solvency ratio (ratio between the Group’s 
available capital and its capital requirement for insurance 
and factoring) was estimated at 201%  , compared to 
196%   at the end of 2021.

bilateral credit lines and overdraft facilities with local 
banks for a maximum of €592.7 million, of which 
€32.9 million had been drawn in Germany and €0.9 million 
in Poland at December 31, 2022

●

bilateral credit lines concluded with banks:●

six lines for a maximum total amount of €425 million for 
Coface Finanz (with maturities ranging between one 
and three years), of which €314 million had been drawn 
down as of December 31, 2022,

●

five lines (including a syndicated loan) for a maximum 
total amount of €658.9 million for Coface Poland 
Factoring (with maturities ranging between one and 
three years), of which €394 million had been drawn 
down as of December 31, 2022

●

  ((11))

 (2)
(2)

Solvency information is not audited.
This estimated solvency ratio is a preliminary calculation made according to Coface’s interpretation of Solvency II Regulations, using the Partial Internal 
Model. The result of the definitive calculation may differ from the preliminary calculation. The estimated solvency ratio is not audited.

(1)
(2)
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The table below presents the items for calculating the Group’s capital requirement:

(in millions of euros) AASS  AATT  DDEECCEEMMBBEERR  3311,,  22002222 AASS  AATT  DDEECCEEMMBBEERR  3311,,  22002211

Total equity 1,962 2,141

- Goodwill and other intangible assets (net of deferred taxes) (217) (209)

+ Revaluation of provisions using the best estimate method (net of deferred tax assets) 424 554

+/- Other adjustments (53) (198)

- Dividend payments (226) (224)

+ Subordinated debt (valued at market value) 515 407

==  SSoollvveennccyy  IIII  aavvaaiillaabbllee  oowwnn  ffuunnddss  ((AA)) 22,,440044 22,,447711

Capital requirement – Insurance (B) 976 1,055

Capital requirement – Factoring (C) 223 209

Capital requirement (D) = (B) + (C) 1,199 1,263

SSOOLLVVEENNCCYY  RRAATTIIOO  ((EE))  ==  ((AA))//((DD)) 220011%% 119966%%

 

Insurance Factoring Tier 1 capital Tier 2 capital Tier 3 capital

976

223

515

22

1,867

2022*

201%

Capital requirement
2022

(Partial internal model)

Eligible
equity SII

1,055

209

407

34

2,031

2021*

196%

Capital requirement
2021

(Partial internal model)

* This estimated solvency ratio is a preliminary calculation made according to Coface’s interpretation of Solvency II Regulations, using the Partial Internal Model. The result of the definitive calculation
  may di�er from the preliminary calculation. The estimated solvency ratio is not audited.

Eligible
equity SII

33..44..33 RReettuurrnn  oonn  eeqquuiittyy

The return on equity ratio is used to measure the return on 
the Group’s invested capital. Return on average tangible 
equity (or RoATE) is the ratio between net income (Group

share) and average accounting equity (Group share) 
restated for intangible items (intangible asset values).

 

The table below presents the elements used to calculate the Group’s RoATE over the 2021‑2022 period:

(in millions of euros)

AASS  AATT  DDEECC..  3311

22002222 22002211

Accounting equity (Group share) – A 1,960 2,141

Intangible assets – B 239 230

Equity, net of intangible assets – C (A - B) 1,722 1,911

Average equity, net of intangible assets – D ([C + C ]/2) 1,816 1,839

Net income (Group share) – E 283.1 223.8

RROOAATTEE  ––  EE//DD 1155..66%% 1122..22%%

 

33..44..44 OOffff‑‑bbaallaannccee  sshheeeett  ccoommmmiittmmeennttss

Most of the Group’s off‑balance sheet commitments concern 
certain credit lines, guarantees received (pledged securities 
received from reinsurers corresponding to deposits made by

reinsurers under commitments binding them to the Coface 
Group) and transactions on financial markets.

n n‑1
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The table below presents the details of the Group’s off‑balance sheet commitments for the 2021‑2022 period:

(in thousands of euros)

DDEECC..  3311,,  22002222

TTOOTTAALL
RREELLAATTEEDD  TTOO  
FFIINNAANNCCIINNGG

RREELLAATTEEDD  TTOO  
AACCTTIIVVIITTYY

CCoommmmiittmmeennttss  ggiivveenn 11,,444477,,112277 11,,336600,,442277 8866,,770000

Endorsements and letters of credit 1,360,427 1,360,427  

Property guarantees 3,500   3,500

Financial commitments in respect of equity interests 83,200   83,200

CCoommmmiittmmeennttss  rreecceeiivveedd 11,,997744,,003355 11,,337788,,661144 559955,,442211

Endorsements and letters of credit 146,290   146,290

Guarantees 449,131   449,131

Credit lines linked to commercial paper 700,000 700,000  

Credit lines linked to factoring 678,614 678,614  

Financial commitments in respect of equity interests 0   0

GGuuaarraanntteeeess  rreecceeiivveedd 332200,,447788    332200,,447788

Securities lodged as collateral by reinsurers 320,478   320,478

Financial market transactions 105,965   105,965

 

(in thousands of euros)

DDEECC..  3311,,  22002211

TTOOTTAALL
RREELLAATTEEDD  TTOO  
FFIINNAANNCCIINNGG

RREELLAATTEEDD  TTOO  
AACCTTIIVVIITTYY

CCoommmmiittmmeennttss  ggiivveenn 11,,113377,,665522 11,,112266,,000000 1111,,665511

Endorsements and letters of credit 1,126,000 1,126,000  

Property guarantees 7,500   7,500

Financial commitments in respect of equity interests 4,151   4,151

CCoommmmiittmmeennttss  rreecceeiivveedd 11,,339977,,664444 885533,,008844 554444,,556611

Endorsements and letters of credit 141,291   141,291

Guarantees 403,270   403,270

Credit lines linked to commercial paper 700,000 700,000  

Credit lines linked to factoring 153,084 153,084  

Financial commitments in respect of equity interests 0   0

GGuuaarraanntteeeess  rreecceeiivveedd 332233,,331144    332233,,331144

Securities lodged as collateral by reinsurers 323,314   323,314

Financial market transactions 211,543   211,543

 

Endorsements and letters of credit totalling 
€1,360.427 million for the financial year ended December 31, 
2022 correspond mainly to:

Collateral concerns Coface Re for €302.297 million and 
Compagnie française pour le commerce extérieur for 
€18.181 million.

The syndicated loan for a maximum amount of €700 million 
for the financial year ended December 31, 2022 includes 
coverage of the Group’s commercial paper issuance 
programme for €700 million (see Section 1.4.1 “Group debt 
and sources of financing”).

a joint surety bond for investors in COFACE SA’s 
subordinated bonds for €226.6 million (maturing in 
10 years). Following the redemption of subordinated 
bonds on September 21, 2022 for €153.4 million, the initial 
joint surety bond of €380 million was adjusted by an 
amendment.

●

The new subordinated bond issued on September 22, 
2022, for an amount of €300 million, was not the subject 
of a joint surety bond;

various joint surety bonds totalling €1,042 million given by 
the Group, in particular to banks financing the factoring 
business.

●
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33..55 PPOOSSTT‑‑CCLLOOSSIINNGG  EEVVEENNTTSS  AATT  DDEECCEEMMBBEERR  3311,,  22002222

33..55..11 AAccqquuiissiittiioonn  ooff  NNoorrtthh  AAmmeerriiccaa  ddaattaa  aannaallyyttiiccss  bboouuttiiqquuee  RReell88eedd

On January 30, 2023, Coface announced the acquisition of 
North American data analytics boutique Rel8ed. The 
acquisition brings new, rich data sets and analytics

capabilities, which will benefit Coface trade credit insurance 
as well as the company’s business information customers 
and teams.

33..66 OOUUTTLLOOOOKK

33..66..11 EEccoonnoommiicc  eennvviirroonnmmeenntt  

In 2023, gglloobbaall  eeccoonnoommiicc  growth is expected to slow to 1.9% 
from 2.9% in 2022. Emerging countries, with the exception of 
China, should be the main contributors to growth. The major 
advanced economies, excluding Japan and Australia, are 
expected to see their growth slow sharply to between -1% 
and +1%. This decline will be due in part to sluggish growth 
in Europe at the turn of 2022‑2023, as well as in the United 
States starting in the second quarter of 2023.

The general context will continue to be dominated by the 
fallout from the war in Ukraine and, to a lesser extent, the 
impact of weather events. In economic terms, this will 
translate into price increases in food, energy, materials, 
industrial components and in certain services such as 
transport, restaurants and trade. In turn, inflation and the 
associated tightening of credit will continue to put pressure 
on global activity by weighing on demand (consumption, 
investment) and supply (industrial production and services).

Global inflation is expected to fall to 6% in 2023 after 8% in 
2022. This decline will be largely due to a favourable base 
effect. Moreover, the inflation profile is not expected to be 
uniform over 2023, with – barring a marked fall in 
temperatures in Europe – a drop in the energy component 
until the summer. This phase will be followed by a recovery 
in the second half of the year, when China’s activity 
accelerates and its need for energy, particularly for liquefied 
natural gas, increases.

While Russian oil refused by Europe has been able to find 
alternative buyers in Asia (China and India in particular) 
thanks to the availability of oil ships, substitution should not 
be as easy for gas. Gas not being exported to Europe is in 
fact mainly located in the western part of Russia, the few 
pipelines to Asia are saturated, and few LNG tankers are 
accessible to Russia. The same problem could arise when the 
European embargo on refined petroleum products, 
particularly diesel, takes effect in February 2023.

For gas and diesel, Europe and China are likely to be in 
competition to buy the small quantities that are available. 
However, no significant additional production of these 
products is expected worldwide in 2023, at least not in 
sufficient quantities. The installation of floating storage and 
regasification units along northern European coasts will only 
enable the replacement of gas transported by pipeline with 
liquefied natural gas. A cessation of hostilities in Ukraine 
would not change the situation on the energy (and metals) 
market, as Europe could refuse to lift its sanctions or resume

its purchases of products from Russia.

However, it could further ease pressure on agricultural 
markets and fertilizers by facilitating their production in 
Ukraine and their transport through the Black Sea. The 
availability of agricultural products will, however, continue to 
depend on weather conditions, which appear to be more 
favourable in terms of rainfall in the major producing regions. 
Finally, restricted by worsening public finances, governments 
could gradually reduce measures to protect consumers and 
businesses from price rises, thereby fuelling inflation. 
Similarly, low unemployment in advanced regions will 
encourage wage growth, sustaining inflationary dynamics 
yet failing to safeguard purchasing power.

This relatively more favourable inflationary dynamic should 
allow advanced economies’ central banks to curb their 
monetary tightening, or even stop raising interest rates. They 
can rightly consider that the return to previous levels of 
inflation would be too costly in social terms, since inflation 
has spread beyond the products first affected and has 
grown increasingly opaque, and due to the unavoidable rise 
in costs resulting from the securisation of supply chains. 
However, this easing in monetary policy will not prevent the 
2022 rate hikes from impacting activity, given the 6‑9 month 
lag generally observed in economies with developed 
financial systems.

It could have a significant impact on housing and office 
construction. Markets where housing prices have risen 
sharply, while household debt is high and home loan interest 
rates variable, such as North America, Northern Europe and 
Australia, are the most exposed. Office construction is likely 
to suffer the effects of widespread remote working. 
Emerging economies are also likely to ease their monetary 
policy, especially as they began to tighten policy before the 
advanced economies. In addition to the reasons already 
given, it should be added that the dollar’s rise (and the 
concomitant depreciation of emerging currencies), which is 
probably a more pressing concern for these countries than 
inflation, seems to have ended.

After the shock of the pandemic, higher energy prices and 
rising interest rates, many governments’ public and external 
debt is also likely to attract attention. In addition to those 
that have already defaulted, such as Sri Lanka and Ghana, 
and/or benefited from debt restructuring, a few countries 
(especially in Africa, Asia and America), facing rising food 
and energy bills, may encounter difficulties in servicing their

  ((11))

Group estimates.(1)
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debt. Fortunately, the injection of funds by their foreign 
partners and multilateral funded programmes will reduce the 
risk of default.

It will be important to distinguish between winners and 
losers from the new global economic conditions. In an 
environment of high commodity prices, it is important to 
differentiate between net exporters and importers of energy, 
minerals, metals and agricultural products. Some countries 
enjoy near‑energy and/or agricultural independence, which 
protects them in part from the rise in global prices. Others 
will start or ramp up their production of raw materials. This 
will be the case for hydrocarbons and for the essential 
elements of renewable energies: the mining of the minerals 
needed for batteries (lithium, cobalt, nickel, 
manganese, etc.), the production of solar, wind and hydraulic 
energy, as well as green hydrogen. For these countries, it will 
be an opportunity to attract strong domestic or foreign 
investment.

Countries that rely on tourism should benefit as international 
tourism returns to normal as already observed in some 
countries. Finally, the disruption in supply chains during the 
Covid crisis and the desire to decrease dependency on 
China may be an opportunity for some countries (Turkey, 
Mexico, North Africa, Eastern Europe, South and South‑East 
Asia) to gain new business.

The Chinese growth profile will have an impact on global 
inflation through its imports of energy and minerals, and on 
growth in many commodities‑exporting countries as well as 
those that export capital goods and high‑tech products. It is 
likely that China will manage to curb the Covid wave in the 
second half of the year and that its growth will then 
accelerate. Indeed, the worst affected are mostly older 
people, which allows others to ensure production and spend.

The authorities have opted to lift most restrictions on 
movement, which was not the case in Western countries. 
Activity is also expected to be boosted by the 
accommodative economic policy adopted in autumn 2022. 
The real estate sector, which accounts for a huge part of the 
economy, could nevertheless remain a burden. Indeed, even 
if the authorities have bailed out major developers, the very 
strict rules (“red lines”) adopted in December 2021 will 
continue to apply. Construction, for its part, should continue 
to benefit from public sector orders for social housing and 
infrastructure.

Apart from China, the G20 economies are split between 
those from the Asia‑Pacific region, which will be resilient, 
and the rest, which will decline, although all but four (Italy, 
France, India and Japan) should see a fall in inflation. 
Moreover, the performances of economies exporting goods 
or services (including tourism) to China are still dependent 
on the country.

SSoouutthh  KKoorreeaa (2.0% growth expected in 2023 after 2.6% in 
2022), JJaappaann  (1.5% after 1.1%), IInnddiiaa  (5.9% after 6.8%) and 
Indonesia (5.1% after 5.3%) will benefit from domestic 
demand being supported by the authorities and from a 
post‑Covid catch‑up, while their exports will weaken.

●

AAuussttrraalliiaa  (2.2% after 3.4%) will continue to profit from its 
coal and gas, while wage increases linked to labour market 
tensions will mitigate the impact of the credit crunch on 
consumption and housing.

●

SSaauuddii  AArraabbiiaa (4.0% after 7.0%) will benefit from its oil and 
a generous budget.

●

TTuurrkkeeyy  (3.5% after 5.5%) will benefit from a strong 
performance in tourism, but will have to face a domestic 
demand dragged down by inflation and external demand 
impacted by the slowdown in Europe.

●

SSoouutthh  AAffrriiccaa  (1.4% after 2.1%) will continue to suffer from 
electrical blackouts and tighter credit.

●

MMeexxiiccoo  (1.0% after 2.6%) will see domestic demand suffer 
from the cost of credit, but will be buoyed by an increase 
in public spending.

●

BBrraazziill  (0.7% after 2.9%) will see increased social and 
infrastructure spending hit by rising rates, while excellent 
harvests will offset the decline in prices.

●

In AArrggeennttiinnaa  (-0.5% after 5.1%), soaring inflation, fiscal 
tightening, capital and import controls and drought will 
lead the economy into recession.

●

In GGeerrmmaannyy  (-0.2% after 1.8%), government support for 
businesses and consumers will marginally mitigate 
sluggish exports and consumption owing to inflation.

●

FFrraannccee  (0.3% after 2.5%) will see consumer spending 
undermined by inflation.

●

While IIttaallyy  (-0.6% after 3.4%) will also suffer from 
Germany’s poor form.

●

SSppaaiinn  (1.0% after 4.7%) will be able to rely on its energy 
independence and tourism to alleviate weak consumer 
spending.

●

In the UUnniitteedd  KKiinnggddoomm  (-1.0% after 4.4%), consumption, 
investment and construction will remain under pressure.

●

In the UUnniitteedd  SSttaatteess  (0.8% after 1.9%), the rise in interest 
rates is finally expected to have an impact on employment 
and wages, while the savings built up during the Covid 
crisis will run out. Contrary to public sector construction, 
housing construction will continue to suffer. Negative 
growth is possible in Q2/Q3.

●

Finally, in CCaannaaddaa  (1.1% after 3.5%), investment in energy 
will only marginally offset the impact of the slowdown in 
the United States.

●
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33..66..22 OOuuttllooookk  ffoorr  tthhee  CCooffaaccee  GGrroouupp

The end of 2022 showed that the worst‑case scenario is 
never assured. Some of the political and economic risks that 
were weighing on the global economy fared better than 
expected, with, for example the reopening of the Chinese 
economy and reduced pressure on energy markets owing to 
exceptionally high temperatures in Europe.

These temperatures remind us of the need to reduce our 
CO  emissions. As a responsible company, Coface has set its 
roadmap through to 2050 with five‑year goals for reducing 
its emissions.

However, in the medium term, the level of public debt and its 
sharp increase over the past three years leave governments 
little leeway to take massive action in the economy. The

financing of the energy transition and the rebuilding of 
previously overlooked defence forces will account for a large 
portion of spending, limiting the ability to react in the event 
of a new external shock.

Lastly, interest rates and energy prices will remain higher 
than in the recent past for some time, impacting the margins 
and financial strength of many businesses.

The current easing in inflation should slow the pace of 
growth in premiums for Coface, as these are mostly indexed 
to its policyholders’ turnover.

Coface continues to expect a further normalisation in the 
risk environment and has prepared accordingly.

33..77 KKEEYY  FFIINNAANNCCIIAALL  PPEERRFFOORRMMAANNCCEE  IINNDDIICCAATTOORRSS

33..77..11 FFiinnaanncciiaall  iinnddiiccaattoorrss

CCoonnssoolliiddaatteedd  ttuurrnnoovveerr

The composition of the Group’s consolidated turnover 
(premiums, other revenue) is described under “Accounting 
principles and methods” in the notes to the consolidated 
financial statements.

CCllaaiimmss  eexxppeennsseess

“Claims expenses” correspond to claims paid under credit 
insurance contracts, Single Risk policies and surety bonds, 
less changes in recoveries following recourse (amounts 
recovered from the debtor after paying the policyholder for 
the claim) during the financial year, and to the change in 
claims provisions during the financial year, and the handling 
expenses for these claims, which cover the costs of 
processing and managing policyholders’ claims declarations, 
and those generated by monitoring recovery procedures 
(charges and provisions for internal and external debt 
collection fees).

Claims paid correspond to compensation paid under the 
policies during the financial year, net of collections received, 
plus costs incurred to ensure their management, regardless 
of the financial year during which the claim was declared or 
during which the event producing the claim took place, less 
amounts recovered during the financial year for claims 
previously indemnified, regardless of the year the 
indemnification was paid.

Claims provisions are established for claims reported but not 
yet settled at financial year end, as well as for claims that 
have not yet been reported, but which have been deemed 
probable by the Group, given the events that have arisen 
during the financial year (incurred but not reported (IBNR) 
provisions). The amounts thus provisioned also take into 
consideration a forecast of the amount to be collected for 
these claims. These provisions are decreased each year by 
reversals made following the payment of compensation or 
the estimate of potential losses for reported or potential

claims. The difference between the amount of provisions in a 
given financial year (established during the first year of 
underwriting a policy) and the amounts revalued the 
following years is either a liquidation profit (revaluation 
downward) or loss (upwards revaluation) (see Note 23 to 
the consolidated financial statements).

OOppeerraattiinngg  eexxppeennsseess

“Operating expenses” correspond to the sum of the 
following items:

2

“Contract acquisition costs”, consisting of:●

external acquisition costs, namely commissions paid to 
business contributors (brokers or other intermediaries) 
and which are based on the turnover contributed by 
such intermediaries,

●

and internal acquisition costs, which are essentially fixed 
costs related to payroll expenses for contract acquisition 
and the costs of the Group’s sales network;

●

“Administration costs” (including Group operating costs, 
payroll costs, IT costs, etc., excluding employee profit 
sharing and incentive schemes). Contract acquisition costs 
as well as administration costs primarily include costs 
linked to the credit insurance business. However, due to 
pooling, costs related to the Group’s other businesses are 
also included in these items;

●

“Other current operating expenses” (expenses that cannot 
be allocated to any of the functions defined by the chart 
of accounts, including in particular general management 
expenses);

●

“Expenses from banking activities” (general operating 
expenses, such as payroll costs, IT costs, etc. relating to 
factoring activities); and

●

“Expenses from other activities” (overheads related 
exclusively to information and debt collection for 
customers without credit insurance).

●
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As such, “Operating expenses” consist of all overheads, with 
the exception of internal investment management expenses 
for insurance – which are recognised in the “Investment 
income, net of management expenses (excluding financing 
costs)” aggregate – and claims handling expenses, with the 
latter included in the “Claims expenses” aggregate.

Total internal overheads (i.e.  overheads excluding external 
acquisition costs (commissions)), are analysed by function, 
regardless of the accounting method applied to them, in all 
of the Group’s countries. This presentation enables a better 
understanding of the Group’s savings and differs on certain 
points from the presentation of the income statement, which 
meets the presentation requirements of the accounting 
standards.

CCoosstt  ooff  rriisskk

“Cost of risk” corresponds to expenses and provisions linked 
to covering the ceding company risk (inherent to the 
factoring business) and credit risk, net of credit insurance 
coverage.

UUnnddeerrwwrriittiinngg  iinnccoommee

Underwriting income is an intermediate balance of the 
income statement which reflects the operational 
performance of the Group’s activities, excluding the 
management of business investments. It is calculated before 
and after recognition of the income or loss from ceded 
reinsurance:

IInnccoommee  ((lloossss))  ffrroomm  cceeddeedd  rreeiinnssuurraannccee  
((eexxppeennsseess  oorr  iinnccoommee  nneett  ooff  cceeddeedd  
rreeiinnssuurraannccee))

“Reinsurance income” (or income and expenses net of ceded 
reinsurance) corresponds to the sum of income from ceded

reinsurance (claims ceded to reinsurers during the financial 
year under the Group’s reinsurance treaties, net of the 
change in the provision for claims net of recoveries that was 
also ceded, plus the reinsurance commissions paid by 
reinsurers to the Group for proportional reinsurance), and 
charges from ceded reinsurance (premiums ceded to 
reinsurers during the financial year for the Group’s 
reinsurance treaties, net of the change in provisions for 
premiums also ceded to reinsurers).

IInnvveessttmmeenntt  iinnccoommee,,  nneett  ooff  mmaannaaggeemmeenntt  
eexxppeennsseess  ((eexxcclluuddiinngg  ffiinnaanncciinngg  ccoossttss))

“Investment income, net of management expenses 
(excluding financing costs)” combines the result of the 
Group’s investment portfolio (investment income, net gains 
on disposals and addition to/reversals of provisions for 
impairment), exchange rate differences and investment 
management expenses.

OOppeerraattiinngg  iinnccoommee

“Current operating income (loss)” corresponds to the sum of 
“Underwriting income after reinsurance”, “Net investment 
income excluding financing costs” and non‑current items, 
namely “Other operating income and expenses”.

In the presentation of operating income by region, the 
amounts are represented before turnover from interregional 
flows and holding costs not charged back to the regions 
have been eliminated.

IInnccoommee  ttaaxx

Tax expenses include tax payable and deferred tax that 
results from consolidation restatements and temporary tax 
differences, insofar as the tax position of the companies 
concerned so justifies (as more extensively described under 
“Accounting principles and methods” and in Note 29 to the 
consolidated financial statements).

NNeett  iinnccoommee  ((GGrroouupp  sshhaarree))

Net income (Group share) corresponds to the amount of 
“Net income from continuing operations” (corresponding to 
“Operating income”, net of “Financing costs”, “Share in net 
income of associates” and “Income tax”), “Net income from 
discontinued operations” and “Non‑controlling interests”.

“Underwriting income before reinsurance” (or underwriting 
income gross of reinsurance) corresponds to the balance 
between consolidated turnover and the total sum of 
claims expenses, operating expenses and cost of risk;

●

“Underwriting income after reinsurance” (or underwriting 
income net of reinsurance) includes, in addition to the 
underwriting income before reinsurance, the income or 
loss from ceded reinsurance, as defined below.

●
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33..77..22 OOppeerraattiinngg  iinnddiiccaattoorrss

As part of its business operations, in addition to the financial 
aggregates published in accordance with the International 
Financial Reporting Standards (IFRS), the Group uses four 
operational indicators to track its commercial performance. 
They are described below:

PPrroodduuccttiioonn  ooff  nneeww  ccoonnttrraaccttss

The production of new contracts corresponds to the annual 
value of credit insurance policies taken out by new 
customers during the period. The Group generally records a 
higher production of new contracts during the first quarter 
of a given financial year.

RReetteennttiioonn  rraattee

The retention rate corresponds to the ratio between the 
annual value of the policies actually renewed and that of the 
policies that were due to be renewed at the end of the 
preceding period. The annual value of the policies 
corresponds to the value of the credit insurance policies 
over a 12‑month period according to an estimate of the 
volume of related sales and the level of the rate conditions in 
effect at the time the policy is taken out.

PPrriiccee  eeffffeecctt  ooff  ccrreeddiitt  iinnssuurraannccee  ppoolliicciieess

The price effect of the credit insurance policies corresponds 
to the difference between the annual value of the policies, 
calculated based on the tariffs in effect at the time the 
policy is taken out, and the annual value of the policies for 
the preceding period (calculated based on the rate 
conditions of the preceding period and excluding any 
volume effect related to policyholders’ actual revenue).

VVoolluummee  eeffffeecctt

The method for calculating premiums on the Group’s 
turnover produces its effects throughout the life of the 
policies, and not for a single financial year. When the volume 
of a policyholder’s actual sales is higher than what was taken 
into consideration to determine the amount of premiums 
billed during the period covered by the policy, this difference 
produces a positive effect on the earned premiums recorded 
by the Group with a one‑year lag. Conversely, when the 
volume of the policyholder’s sales is less than what was used 
as the basis for calculating the flat rate, this difference does 
not produce any effect on the Group’s turnover for the 
following financial year.

33..77..33 BBrreeaakkddoowwnn  ooff  tthhee  ccaallccuullaattiioonn  ooff  rraattiiooss  aass  ooff  DDeecceemmbbeerr  3311,,  22002222

EEAARRNNEEDD  PPRREEMMIIUUMMSS
(in thousands of euros) FFYY‑‑22002222 FFYY‑‑22002211

GGrroossss  eeaarrnneedd  pprreemmiiuummss  [[AA]] 11,,552277,,446644 11,,331122,,663377

Ceded premiums (410,339) (512,098)

NNEETT  EEAARRNNEEDD  PPRREEMMIIUUMMSS  [[DD]] 11,,111177,,112255 880000,,553399

 

CCLLAAIIMMSS  EEXXPPEENNSSEESS
(in thousands of euros) FFYY‑‑22002222 FFYY‑‑22002211

CCllaaiimmss  eexxppeennsseess  [[BB]] ((447766,,777799)) ((228800,,445566))

Ceded claims 81,935 119,395

Change in claims provisions (7,819) (105,272)

NNEETT  CCLLAAIIMMSS  EEXXPPEENNSSEESS  [[EE]] ((440022,,666633)) ((226666,,333333))
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TTEECCHHNNIICCAALL  EEXXPPEENNSSEESS
(in thousands of euros) FFYY‑‑22002222 FFYY‑‑22002211

OOppeerraattiinngg  eexxppeennsseess ((880066,,336611)) ((669999,,332277))

Employee profit sharing and incentive plans 10,120 9,898

Other revenue 284,506 255,221

OOppeerraattiinngg  eexxppeennsseess,,  nneett  ooff  rreevveennuueess  ffrroomm  ootthheerr  sseerrvviicceess  bbeeffoorree  rreeiinnssuurraannccee  [[CC]] ((551111,,773344)) ((443344,,220088))

Commissions received from reinsurers 189,613 183,686

OOPPEERRAATTIINNGG  EEXXPPEENNSSEESS,,  NNEETT  OOFF  RREEVVEENNUUEESS  FFRROOMM  OOTTHHEERR  SSEERRVVIICCEESS  AAFFTTEERR  RREEIINNSSUURRAANNCCEE  
[[FF]] ((332222,,112211)) ((225500,,552222))

 

GGrroossss  ccoommiinneedd  rraattiioo  
==  ggrroossss  lloossss  rraattiioo

++  ggrroossss  ccoosstt  rraattiioo

NNeett  ccoommbbiinneedd  rraattiioo  ==  nneett  
lloossss  rraattiioo

++  nneett  ccoosstt  rraattiioo

 

 

RRAATTIIOOSS FFYY‑‑22002222 FFYY‑‑22002211

Loss ratio before reinsurance 31.2% 21.4%

LLoossss  rraattiioo  aafftteerr  rreeiinnssuurraannccee 3366..00%% 3333..33%%

Cost ratio before reinsurance 33.5% 33.1%

CCoosstt  rraattiioo  aafftteerr  rreeiinnssuurraannccee 2288..88%% 3311..33%%

Combined ratio before reinsurance 64.7% 54.4%

CCoommbbiinneedd  rraattiioo  aafftteerr  rreeiinnssuurraannccee 6644..99%% 6644..66%%
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33..77..44 AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  ((AAPPMM))

This section takes a look at KPIs not defined by accounting 
standards but used by the Company for its financial 
communications.

This section is a follow‑up to the AMF’s position – IAP DOC 
2015‑12.

The indicators below represent indicators listed as belonging 
to the category of Alternative Performance Measures.

aa)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  rreellaatteedd  ttoo  ttuurrnnoovveerr  aanndd  iittss  ccoonnssttiittuueenntt  iitteemmss

DDEEFFIINNIITTIIOONN
  
EEXXPPLLAANNAATTIIOONN

RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

TTuurrnnoovveerr  wwiitthh  rreessttaatteedd  iitteemmss            

[[11]] Two types of restatements on 
turnover:
i. Calculation of turnover growth 
percentages, like‑for‑like:

ii..  Historic method used by Coface 
to calculate pro forma %.

ii.. (Current turnover N - FX Impact 
N‑1)/(Current turnover N‑1 
+ Perimeter impact N) -1

ii.. ++1133..44%%
= (1,812.0 - 28.3)/

(1,567.9 +5.3 scope 
impact) -1

ii.. ++88..33%%
= (1,567.9 +14.0)/

(1,450.9 +9.5 scope 
impact) -1

iiii..  Removal or addition of turnover 
in value (€) considered as 
extraordinary in the current year.
The term “extraordinary” refers to 
impacts on turnover which do not 
occur every year.

iiii..  Item considered as extraordinary, 
i.e. which will only occur in the 
current financial year (year N).

iiii.. Current turnover N +/- 
Restatements/Additions 
of extraordinary items N

iiii.. 1,812.0 +/ .0 iiii..  1,567.9 +/-0.0

FFeeee  aanndd  ccoommmmiissssiioonn  iinnccoommee//GGrroossss  eeaarrnneedd  pprreemmiiuummss  ––  ((ccuurrrreenntt  ––  lliikkee‑‑ffoorr‑‑lliikkee))      

Weight of fee and commission 
income over earned premiums on 
like‑for‑like basis:

Fee and commission income 
corresponds to the turnover 
invoiced on additional services.

Indicator used to monitor changes 
in fee and commission income 
compared with the main turnover 
item at constant scope.

Fee and commission income/
Earned premiums – Like‑for‑like

CCuurrrreenntt::
1100..44%%

= 158.6/1,527.5
LLiikkee‑‑ffoorr‑‑lliikkee::  1100..55%%

= 157.6/1,501.1

CCuurrrreenntt::
1100..77%%

= 140.8/1,312.6
LLiikkee‑‑ffoorr‑‑lliikkee::  1100..66%%

= 141.2/1,326.3

IInntteerrnnaall  oovveerrhheeaaddss  eexxcclluuddiinngg  eexxttrraaoorrddiinnaarryy  iitteemmss      

[[22]] Restatement or Addition of 
items considered as extraordinary 
with respect to internal overheads. 
The term “extraordinary” refers to 
impacts on expenses which do not 
occur every year.

Indicator used to compare changes 
in internal overheads by excluding 
extraordinary items.

Current internal overheads +/- 
Restatements +/- Additions of 
extraordinary items

€€664499..44mm
= 649.4

+/-0.0

€€557722..77mm
= 572.7
+/-0.0

Year N recalculated at the 
exchange rate of year N‑1;

●

Year N‑1 at the Group structure 
of year N

●

Year N at the exchange rate of 
year N‑1

●

Year N‑1 at the Group structure 
of year N

●
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bb)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  rreellaatteedd  ttoo  ooppeerraattiinngg  iinnccoommee

DDEEFFIINNIITTIIOONN EEXXPPLLAANNAATTIIOONN
RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

OOppeerraattiinngg  iinnccoommee  eexxcclluuddiinngg  rreessttaatteedd  eexxttrraaoorrddiinnaarryy  iitteemmss  ((iinncclluuddiinngg  fifinnaanncciinngg  ccoossttss  aanndd  eexxcclluuddiinngg  ootthheerr  ooppeerraattiinngg  iinnccoommee  aanndd  eexxppeennsseess))

Restatement or Addition of items 
considered as extraordinary to 
operating income: these include 
extraordinary income and expenses 
impacting either turnover (see 
definition above, [[11]]) or overheads 
(see definition above [[22]]).

Indicator used to compare changes 
in operating income by excluding 
extraordinary items.

Operating income +/- Financing 
expenses +/- Addition 
of extraordinary items

€€339933..00mm
= 413.5 + (-29.6) -

 (-9.1 Non‑recurring 
items)

€€229944..66mm
= 312.9 + (-21.5) -

 (-3.2 Non‑recurring 
items)

cc)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  rreellaatteedd  ttoo  nneett  iinnccoommee

DDEEFFIINNIITTIIOONN
  
EEXXPPLLAANNAATTIIOONN

RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

NNeett  iinnccoommee  eexxcclluuddiinngg  eexxttrraaoorrddiinnaarryy  iitteemmss      

Restatement or Addition of items 
considered as extraordinary with 
respect to net income.
This includes extraordinary income 
and expenses likely to impact either 
turnover (see definition above [[11]]) 
or overheads (see definition above 
[[22]]).
This aggregate is also restated for 
“current operating income and 
expenses”, which are recorded after 
operating income in the 
management income statement.

Indicator used to compare changes 
in net income by excluding 
extraordinary items.

Current operating income +/- 
Restatements +/- Additions of 
extraordinary items net of tax

Not applicable for this 
reporting date

Not applicable for this 
reporting date



3

     UNIVERSAL REGISTRATION DOCUMENT 2022

COMMENT ON THE FINANCIAL YEAR
Key financial performance indicators

112222

dd)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  rreellaatteedd  ttoo  tthhee  ccoommbbiinneedd  rraattiioo

DDEEFFIINNIITTIIOONN EEXXPPLLAANNAATTIIOONN
RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

LLoossss  rraattiioo  ggrroossss  ooff  rreeiinnssuurraannccee  ((lloossss  rraattiioo  bbeeffoorree  rreeiinnssuurraannccee))  aanndd  ggrroossss  lloossss  rraattiioo  wwiitthh  ccllaaiimmss  hhaannddlliinngg  eexxppeennsseess  rreeffeerr  ttoo  tthhee  ssaammee  iinnddiiccaattoorr

Ratio of claims expenses to gross 
earned premiums (the sum of gross 
earned premiums and unearned 
premium provisions), net of 
premium refunds.

Indicator for monitoring the level of 
loss borne by the Group with 
respect to premiums, after ceded 
reinsurance.

- Claims expenses/Gross earned 
premiums

See 4.3 Appendix – Breakdown of the 
calculation of ratios at December 31

LLoossss  rraattiioo  nneett  ooff  rreeiinnssuurraannccee  ((lloossss  rraattiioo  aafftteerr  rreeiinnssuurraannccee))      

Ratio between claims expenses net 
of claims expenses ceded to 
reinsurers under reinsurance 
treaties entered into by the Group, 
and total earned premiums net 
of premiums ceded to reinsurers.

Indicator for monitoring the level of 
loss borne by the Group with 
respect to premiums, after ceded 
reinsurance.

- (Claims expenses + Ceded claims 
+ Change in provisions on claims 
net of recourse)/(Gross earned 
premiums + Expenses from ceded 
reinsurance)

See 4.3 Appendix – Breakdown of the 
calculation of ratios at December 31

CCoosstt  rraattiioo  bbeeffoorree  rreeiinnssuurraannccee            

Ratio between operating expenses 
(net of employee profit sharing) 
less other income* and earned 
premiums.

Indicator for monitoring the level of 
operating expenses (insurance 
contracts portfolio acquisition and 
management) borne by the Group 
with respect to premiums.

- (Operating expenses – Employee 
profit sharing – Other income)/
Gross earned premiums

See 4.3 Appendix – Breakdown of the 
calculation of ratios at December 31

CCoosstt  rraattiioo  aafftteerr  rreeiinnssuurraannccee            

Ratio between operating expenses 
(net of employee profit sharing) 
less other income* net of 
commissions received from 
reinsurers under reinsurance 
treaties entered into by the Group, 
and the total of earned premiums 
net of premiums ceded to 
reinsurers.

Indicator for monitoring the level of 
operating expenses (insurance 
contracts portfolio acquisition and 
management) borne by the Group 
with respect to premiums after 
ceded reinsurance.

- (Operating expenses – Employee 
profit sharing – Other income – 
Commissions received from 
reinsurers)/(Gross earned premiums 
+ Expenses from ceded 
reinsurance)

See 4.3 Appendix – Breakdown of the 
calculation of ratios at December 31

CCoommbbiinneedd  rraattiioo  bbeeffoorree//aafftteerr  rreeiinnssuurraannccee      

The combined ratio is the sum of 
the loss ratios (before/after 
reinsurance) and cost ratios 
(before/after reinsurance) as 
defined above.

Overall profitability indicator of the 
Group’s activities and of its 
technical margin before and after 
ceded reinsurance.

Loss ratio (before/after reinsurance) 
+ Cost ratio (before/after 
reinsurance)

See 4.3 Appendix – Breakdown of the 
calculation of ratios at December 31

NNeett  ccoommbbiinneedd  rraattiioo  eexxcclluuddiinngg  rreessttaatteedd  aanndd  eexxttrraaoorrddiinnaarryy  iitteemmss  [[AA]]      

Restatement or Addition of items 
considered as extraordinary with 
respect to combined ratio after 
reinsurance. This includes 
extraordinary income and expenses 
impacting either turnover (see 
definition above, [[11]]) or overheads 
(see definition above [[22]]).

Indicator used to compare changes 
in combined ratios after reinsurance 
by excluding extraordinary items.

Combined ratio after reinsurance 
+/- Restatements +/- Additions of 
extraordinary items

Not applicable for this 
reporting date

[[AA]]  ==  [[BB]]  ++  [[CC]]
5544..55%%

= 23.2% + 31.3%

LLoossss  rraattiioo  eexxcclluuddiinngg  eexxttrraaoorrddiinnaarryy  iitteemmss  [[BB]]      

Restatement or Addition of items 
considered as extraordinary with 
respect to loss ratio net of 
reinsurance.

Indicator used to compare changes 
in loss ratios after reinsurance by 
excluding extraordinary items.

Loss ratio after reinsurance +/- 
Restatements/Additions of 
extraordinary items

Not applicable for this 
reporting date

2233..22%%
= 33.3% - 10.1 pts

NNeett  ccoosstt  rraattiioo  eexxcclluuddiinngg  rreessttaatteedd  aanndd  eexxttrraaoorrddiinnaarryy  iitteemmss  [[CC]]      

Restatement or Addition of items 
considered as extraordinary to cost 
ratio after reinsurance: these 
include extraordinary income and 
expenses impacting either turnover 
(see definition above, [[11]]) or 
overheads (see definition above 
[[22]]).

Indicator used to compare changes 
in cost ratios after reinsurance by 
excluding extraordinary items.

Cost ratio after reinsurance +/- 
Restatements/Additions of 
extraordinary items

Not applicable for this 
reporting date

2233..22%%
= 33.3% - 10.1 pts
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CCuurrrreenntt  yyeeaarr  ggrroossss  lloossss  rraattiioo  --  bbeeffoorree  rreeiinnssuurraannccee  eexxcclluuddiinngg  ccllaaiimmss  hhaannddlliinngg  eexxppeennsseess  [[DD]]      

Ultimate claims expense (after 
recoveries) over earned premiums 
(after premium refunds) for the 
current year. The insurance period is 
exclusively the current year N.

Indicator used to calculate the loss 
ratio before reinsurance excluding 
claims handling expenses.

Claims for the current year/Earned 
premiums for the current year
see ultimate loss ratios 
development triangle

8800..22%% 6666..33%%

PPrriioorr  yyeeaarr  ggrroossss  lloossss  rraattiioo  --  bbeeffoorree  rreeiinnssuurraannccee  eexxcclluuddiinngg  ccllaaiimmss  hhaannddlliinngg  eexxppeennsseess  [[EE]]      

Corresponds to gains/losses for 
insurance periods prior to current 
year N excluded. A gain or loss 
corresponds to an excess or deficit 
of claims provisions compared with 
the loss ratio actually recorded.

Indicator used to calculate the loss 
ratio before reinsurance excluding 
claims handling expenses.

[E] = [F‑D] --5511..66%%
= 28.6% - 80.2%

--4477..77%%
= 18.6% - 66.3%

CCoommpprreehheennssiivvee  ggrroossss  lloossss  rraattiioo  --  bbeeffoorree  rreeiinnssuurraannccee  eexxcclluuddiinngg  ccllaaiimmss  hhaannddlliinngg  eexxppeennsseess  [[FF]]      

Corresponds to the accounting loss 
ratio for all insurance periods 
(current year N and its prior years). 
This concerns the loss ratio before 
reinsurance excluding claims 
handling expenses.

Key indicator in loss monitoring. - (Claims paid net of recourse 
+ Change in claims provisions)/
Earned premiums

2288..22%%
= - (-436.9/1,527.5)

1188..66%%
= - (-244.3/1,312.6)

*    Operating expenses include overheads linked to the execution of additional services (business information and debt collection) inherent to the credit insurance business. These also include overheads 
for service businesses carried out by the Group, such as factoring.

      In order for the cost ratio calculated by the Group to be comparable to the cost ratio calculated by other main market players, “Other revenue”, namely the revenue generated by the additional 
businesses (non‑insurance), is deducted from overheads.

ee)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  rreellaatteedd  ttoo  eeqquuiittyy

DDEEFFIINNIITTIIOONN
  
EEXXPPLLAANNAATTIIOONN

RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

RRooAATTEE  ––  RReettuurrnn  oonn  aavveerraaggee  ttaannggiibbllee  eeqquuiittyy

Net income (Group share) over 
average tangible equity (average 
equity (Group share) for the period 
restated for intangible assets)

The RoATE is used to measure the 
return on the Coface Group’s 
invested capital.

Net income (Group share) for year 
N/[(Equity (Group share) N‑1, 
restated for intangible assets N‑1 
+ Equity (Group share) restated for 
intangible assets N)/2]

1155..66%%
= 283.1/[(1,911 +1,721)/

2]

1122..22%%
= 223.8/[(1,767 

+1,911)/2]

RRooAATTEE  eexxcclluuddiinngg  nnoonn‑‑rreeccuurrrriinngg  eexxttrraaoorrddiinnaarryy  iitteemmss

The calculation of RoATE (see 
definition of RoATE above) is based 
on net income excluding 
extraordinary items and average 
tangible equity (see RoATE 
definition above) excluding 
extraordinary items. For this 
calculation, interest or commissions 
linked to capital management 
instruments (such as hybrid debt, 
contingent capital) are not 
considered as extraordinary items.

RoATE excluding extraordinary 
items is used to monitor the 
Group’s profitability between two 
reporting periods.

Net income (Group share) for year 
N excluding extraordinary items/
[Equity (Group share) excluding 
extraordinary items N‑1, restated for 
intangible assets N‑1 + Equity 
(Group share) excluding 
extraordinary items N restated for 
intangible assets N)/2]

Not applicable for this 
reporting date

Not applicable for this 
reporting date
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ff)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  rreellaatteedd  ttoo  tthhee  iinnvveessttmmeenntt  ppoorrttffoolliioo

DDEEFFIINNIITTIIOONN
  
EEXXPPLLAANNAATTIIOONN

RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

AAccccoouunnttiinngg  rraattee  ooff  rreettuurrnn  ooff  fifinnaanncciiaall  aasssseettss

Investment income after income 
from equity and interest rate 
derivatives and before income from 
equity securities, currencies and 
currency derivatives and financial 
expenses divided by the balance 
sheet total of financial assets 
excluding equity securities.

Indicator used to monitor the 
accounting performance of the 
financial assets portfolio.

Investment portfolio income/
((market value of financial assets 
(shares excluding equity securities, 
real estate, fixed income 
instruments) year N + market value 
of financial assets (shares excluding 
equity securities, real estate, fixed 
income instruments) year N‑1)/2)

22..11%%
= 62.3/(((3,022 - 85) 

+ (3,220 - 152))/2)

11..22%%
= 36.7/(((3,220 - 152) 

+ (2,984 - 150))/2)

AAccccoouunnttiinngg  rraattee  ooff  rreettuurrnn  ooff  fifinnaanncciiaall  aasssseettss  eexxcclluuddiinngg  iinnccoommee  ffrroomm  ddiissppoossaallss

Investment income before net gains 
on disposals, impairment and 
reversals, income from equity and 
interest rate derivatives, equity 
securities, currencies, currency 
derivatives and financial expenses, 
divided by the balance sheet total 
of financial assets excluding equity 
securities.

Indicator used to monitor the 
recurring accounting performance 
of the financial assets portfolio.

Investment portfolio income 
excluding net gains on disposals/
((market value of financial assets 
(shares excluding equity securities, 
real estate, fixed income 
instruments) year N + market value 
of financial assets (shares excluding 
equity securities, real estate, fixed 
income instruments) year N‑1)/2)

11..55%%
= (62.3 - 17.7)/
(((3,022 - 85) 

+ (3,220 - 152))/2)

11..11%%
= (36.7 - 3.6)/(((3,220 

- 152) + (2,984 -
 150))/2)

EEccoonnoommiicc  rraattee  ooff  rreettuurrnn  ooff  fifinnaanncciiaall  aasssseettss

Economic performance of the asset 
portfolio. Thus, the change in 
revaluation reserves for the year 
over the balance sheet total of 
financial assets is added 
to the accounting rate of return.

Indicator used to monitor the 
economic performance of the 
financial assets portfolio.

Accounting rate of return on 
financial assets + (revaluation 
reserves of financial assets (shares 
excluding equity securities, real 
estate, fixed income instruments) 
year N - revaluation reserves of 
financial assets (shares excluding 
equity securities, real estate, fixed 
income instruments) year N‑1)/
((market value of financial assets 
(shares excluding equity securities, 
real estate, fixed income 
instruments) year N + market value 
of financial assets (shares excluding 
equity securities, real estate, fixed 
income instruments) year N‑1)/2)

--66..55%%
= (62.3 + -151.5 

-106.0)/(((3,022 - 85) 
+ (3,220 - 152))/2)

11..66%%
= (36.7 + 106.0 -

 96.2)/(((3,220 - 152) 
+ (2,984 - 150))/2)

IInnvveessttmmeenntt  ppoorrttffoolliioo  iinnccoommee            

Investment portfolio income 
(shares/fixed income instruments 
and real estate).

Used to monitor income from the 
investment portfolio only.

Income from shares excluding 
equity securities + income from 
fixed income instruments 
+ real estate income + income from 
equity and interest rate derivatives

€€6622..33mm
= 34.6 + -6.4 +25.1 +9.1

€€3366..77mm
= 4.0 + 23.2 +14.0 -4.5

OOtthheerr            

Income from derivatives excluding 
currency derivatives, income from 
equity securities 
and investment fees

Used to monitor income from 
equity securities, derivatives 
excluding currency derivatives and 
fees relating to investments

Income from derivatives excluding 
currencies + income from equity 
securities + investment fees

--€€2222..11mm
= -15.8 +2.7 + -9.0

€€55..55mm
= 7.0 +6.2 -7.8
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gg)) AAlltteerrnnaattiivvee  ppeerrffoorrmmaannccee  mmeeaassuurreess  
lliinnkkeedd  ttoo  rreeiinnssuurraannccee

DDEEFFIINNIITTIIOONN EEXXPPLLAANNAATTIIOONN
RREECCOONNCCIILLIIAATTIIOONN  WWIITTHH  
TTHHEE  FFIINNAANNCCIIAALL  SSTTAATTEEMMEENNTTSS

NN//NN‑‑11  CCOOMMPPAARRIISSOONN  ––  €€MM

22002222 22002211

CCeeddeedd  pprreemmiiuummss//GGrroossss  eeaarrnneedd  pprreemmiiuummss  ((rraattee  ooff  cceeddeedd  pprreemmiiuummss))

Weight of ceded premiums 
compared with earned premiums. 
Ceded premiums correspond to the 
share of earned premiums that 
Coface cedes to its reinsurers under 
reinsurance treaties signed with 
them. Earned premiums correspond 
to the sum of written premiums and 
provisions on earned premiums not 
yet written.

Indicator used to monitor changes 
in reinsurance income.

- (Ceded premiums (including 
change in premiums provisions)/
Earned premiums)

2266..99%%
= - (-410.3/1,527.5)

3399..00%%
= - (-512.1/1,312.6)

CCeeddeedd  ccllaaiimmss//TToottaall  ccllaaiimmss  ((rraattee  ooff  cceeddeedd  ccllaaiimmss))

Weight of ceded claims compared 
with total claims. Ceded claims 
correspond to the share of claims 
that Coface cedes to its reinsurers 
under reinsurance treaties signed 
with them.

Indicator used to monitor changes 
in reinsurance income.

- Ceded claims (including change in 
claims provisions after recourse)/
Total claims (including claims 
handling expenses)

1155..55%%
= -74.1/[(-436.9) + 

(-39.9)]

55..00%%
= -14.1/[(-244.3) + 

(-36.2)]

UUnnddeerrwwrriittiinngg  iinnccoommee  bbeeffoorree//aafftteerr  rreeiinnssuurraannccee  ((uunnddeerrwwrriittiinngg  iinnccoommee  ggrroossss//nneett  ooff  rreeiinnssuurraannccee))

See definition above (Financial indicators)
Underwriting income before and after reinsurance is now reported directly in the income statement following changes in its presentation.

33..88 IINNVVEESSTTMMEENNTTSS  OOUUTTSSIIDDEE  TTHHEE  IINNVVEESSTTMMEENNTT  PPOORRTTFFOOLLIIOO

Information can be found in Note 6 “building used in the business and other property, plant and equipment” of the Group’s 
consolidated financial statements.

 


